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The ECUA has 28 active water wells distributed throughout its service area. 
The wells pump water from the Sand-and-Gravel Aquifer, our area’s excellent 
source of potable water.  Each year, ECUA delivers more than 13 billion gal-
lons of water to over 90,000 customer connections, a current average of more 
than 35 million gallons daily.  

The ECUA’s Dunaway well, originally constructed in 1975,  was scheduled for 
replacement in 2015.   The replacement project that began in December 2015 
entailed the construction of a new,  state-of-the-art water treatement facility 
and pumping equipment, situated adjacent to the existing well.   Once con-
nected to the existing well column, we placed the new well and treatment facil-
ity into active service in early 2018, and removed the former treatment facility. 

The new Dunaway well is a high-capacity well that is capable of producing 
2,000 gallons per minute of potable water, which primarily serves the north-
west portion of ECUA’s service area, including the expanding Beulah area.  
Each ECUA well has its own water treatment facility whose purpose is to treat 
the pumped water, as necessary, to ensure it meets with operating standards 
and federal and state water quality requirements.   
 
The project cost was $1.4 million, which included the treatment facility, all the 
replaced pumping equipment, and all components of the associated site and 
pipe work required.   This new facility will be a significant component of the 
ECUA’s water system, assuring a sufficient and reliable supply of potable water 
to the growing Beulah area.

Dunaway Well Replacement Project Complete

ECUA water is withdrawn from the 
Sand-and-Gravel Aquifer.  Twenty-
eight active wells in the ECUA 
water system and over 1700 plus 
miles of water mains combine to 
deliver water to your home.   Last 
year, ECUA pumped and treated 
an average of 32 million gallons of 
water daily. This year, the ECUA’s 
daily water production during the 
month of June was approximately 
35.7 million gallons per day (mgd).  
ECUA has more than sufficient 
pumping and water distribution 
capability to accommodate this 
demand, but we need your help.  

In order to moderate some of the 
extreme peaks in usage, and to 
maintain balanced system pressures, 
we suggest that our customers ir-
rigate between the hours of  
10:00 p.m. and 5:00 a.m., which is 
our optimum off-peak time.   
 
If a large percentage of our custom-
ers respond to the request, it will 
greatly enhance our system capabili-
ties and extend the life of our equip-
ment, while also optimizing water 
pressure during the times when 
our customers need it most.  You, 
the customer, will be the ultimate 
beneficiary.  Lower operating costs 
mean lower rates to our customers.  
Please help us serve you better.

Did You Know? 



E m e r a l d  C o a s t  U t i l i t i e s  A u t h o r i t y

A u g u s t   2 0 1 8

Customer Service: 476-0480 • www.ecua.fl.gov • customer.service@ecua.fl.gov
Commercial Sanitation Customer Service: 476-0480 • After-hours Emergency Calls: 476-5110

Three Great Ways to Re-Use and Recycle Plastic Shopping Bags
              Remember That Many Local Retailers Also Accept Returned Bags

1.  Protect Your Paint Brushes and Rollers – When you’re 
painting and take a break for lunch or a run to the hardware 
store, you can wrap your brushes and rollers in plastic bags to 
keep them from getting dry and hard. If you’re only using one 
paint color, you can put them both is one bag.  Your brushes 
and rollers will be ready to go you’re ready to get back to it.

2.  Line a Paint Tray –  
Next time you’re painting a room, use a plastic bag to line the 
paint pan rather than a disposable plastic pan liner.  It takes 
less plastic, protects your pan, and makes clean-up a breeze!

3.  Get Creative!  – In the mood to try something different on your walls? Try 
for a textured look by using bunched up plastic bags as your paint application tool 
instead of a brush or roller.   Look to the internet for a wide range of techniques that 
are sure to give your walls a distinctive and unique look. 

What Can I Recycle?
• Glass, any color  
• Newspaper & Inserts 
• Cardboard Egg Cartons
• Magazines & Catalogs 
• Junk Mail & Envelopes 
• Paper Bags & Phone Books

• Colored Papers 
• Plastics, No. 1-7 
• Plastic Milk Jugs /Bottles      
• Plastic Produce Clamshells
• Aluminum Cans & Lids  
• Cereal Boxes   

What is NOT Recyclable? 
• Empty Plastic Bags   
• Plastic & Metal Hangers 
• Bedding or Linens  
• Juice Boxes / Bags  
• Polystyrene (StyroFoam®)      
   Products
• Garbage or Yard Waste  

A hearty welcome to all our new recycling partners in the City 
of Pensacola!  We’re glad to have you aboard.  We urge all resi-
dents to help us keep recyclables clean by placing only accepted 
recyclables in the recycling cart, and remember, liquids and gar-
bage contaminate recyclables, reducing their value and potential 
for reuse.  Thank you for taking the time to recycle responsibly!

• Pizza Boxes 
• Tin/Steel Cans & Lids  
• Metal Pots, Pans       
• Cardboard
• Pet Food Cans
  (not plastic-lined) 

• Garden Hoses 
• Window Blinds   
• Carpeting or Rugs
• Construction Materials
• Aerosol Cans
• Tarps  
• Bubble Wrap          

• Foil Baking Pans/Tin Foil 
• Residential Medical Waste
• Food Waste 
• Waxy/Paper Food 
• Dry Pet Food Bags 
• WaxyContainers (Milk & Ice 
   Cream Cartons, etc.)

ECUA’s  Emerald 
Coast bloom  
compost product 
is available in 
40-lb. bags or for 
bulk pick-up by 
appointment 
only at the 
Compost Retail Facility located 
within our Ellyson Industrial Park 
campus.  

ECUA’s bloom product achieved 
the US Composting Council’s 
(USCC) Seal of Testing 
Assurance (STA), which certifies 
that the finished compost 
product consistently meets the 
program’s high-quality standards.  
In fact, the product is regularly 
tested to achieve Class AA 
quality of federal and state 
standards. 

Please visit our website at  
ecua.fl.gov for more in-depth 
product information.  We are 
open Monday through Friday.   
Please call (850) 969-6606 for 
pricing information and to 
schedule a pick-up for bagged or 
bulk quantities.

Compost:  
By Bulk or Bag?


