
Q:  I reset my password using the “forgot password” link, but I still cannot login. 
A:   Login to the app using your old password, go to Help & Settings > Security > Logout.  

You can now log back in using your new password. 

Q:  I have green check marks on the top bar, but my scan won’t upload. 
A:    After taking scans, markers have to be set. Even if they aren’t set you will be able to continue,  

but won’t be able to upload.

Q:  Why does the App stop working? 
A:   Data storage issues can lead to the App frequently stalling. You can delete orders that have  

already been processed or uninstall and reinstall the application. However, uninstalling the  
application will purge the associated local data. Any open orders on the App should be  
completed prior to uninstalling.

Q:  When I try to set the birth date, some months are not available. 
A:   Select the year first, then all months will be available. When you first go into an order it defaults 

to today’s date. So if you try to choose a month that has not passed for this calendar year, it registers 
as a future date of the current year, which is not a valid birth date yet.

Q:  Why do I need to keep recalibrating my camera? 
A:   When you calibrate the 3D camera, it is for that specific location and lighting. If you use different 

locations for scanning, it is best to recalibrate for each new environment.
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