&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | DMEPDAC.COM | ISO 9001

PRICING DATA ANALYSIS AND CODING (PDAC) A CELERIAN GROUP COMPANY
July 12, 2024
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

Document Control Number (DCN): 24116047000007

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT DON 51945 A5500

DR COMFORT DON 51945 L3221

DR COMFORT JOoY 12055 A5500

DR COMFORT JOoY 12055 L3216

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for acoding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A CMS-Contracted Medicare Administrative Contractor




A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI-DENSITY INSERT(S), PER SHOE

L3216 ORTHOPEDIC FOOTWEAR, LADIES SHOE, DEPTH INLAY, EACH

L3221 ORTHOPEDIC FOOTWEAR, MENS SHOE, DEPTH INLAY, EACH

If you disagree with this decision, you may request a reconsideration within 45 calendar days of
the Coding Verification letter's date and provide evidence to substantiate a reconsideration of
PDAC's original coding determination. To request a reconsideration, complete the
Reconsideration Request form located on the PDAC website at www.dmepdac.com. If your
request for areconsideration of PDAC’ s coding determination is made after the 45 calendar day
time frame, it will require a new application and documentation to support the request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It isalso the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding (PDAC)

Pametto GBA, LLC
www.dmepdac.com



http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/
http://www.dmepdac.com

PO BOX 100320 | COLUMBIA, SC 29202-3320 | DMEPDAC.COM | ISO 9001

PRICING DATA ANALYSIS AND CODING (PDAC)

BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR

MEQUON, W1 53092

&
PALMETTO GBA.

A CELERIAN GROUP COMPANY

October 30, 2021

Document Control Number (DCN): 21253C21100008

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT PETER A5500

DR COMFORT PETER L3221

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A CMS-Contracted Medicare Administrative Contractor




A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

L3221 ORTHOPEDIC FOOTWEAR, MENS SHOE, DEPTH INLAY, EACH

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's
date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding (PDAC)

Pametto GBA, LLC
www.dmepdac.com



http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/
http://www.dmepdac.com

PO BOX 100320 | COLUMBIA, SC 29202-3320 | DMEPDAC.COM | ISO 9001

PRICING DATA ANALYSIS AND CODING (PDAC)

BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR

MEQUON, W1 53092

&
PALMETTO GBA.

A CELERIAN GROUP COMPANY

October 30, 2021

Document Control Number (DCN): 21253C21100007

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT THERESA A5500

DR COMFORT THERESA L3216

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A CMS-Contracted Medicare Administrative Contractor




A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

L3216 ORTHOPEDIC FOOTWEAR, LADIES SHOE, DEPTH INLAY, EACH

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's
date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding (PDAC)

Pametto GBA, LLC
www.dmepdac.com



http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/
http://www.dmepdac.com

&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
July 21, 2020
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20160C21100002

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT GRACE X A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
July 22, 2020
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20160C21100001

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT GORDON X A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

October 31, 2020

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20262C24100002

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT LIAM A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

October 31, 2020

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20262C24100003

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT AUTUMN A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

October 31, 2020

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20262C24100004

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT MEADOW A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

October 31, 2020

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20262C24100001

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT SEAN A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

October 31, 2020

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20262C24100005

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT DAWN A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
July 21, 2020
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:20160C21100000

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT JACKIE A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com


http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/

&
PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

September 28, 2019

BRIAN LANE

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:19240C28100002

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT JOHN A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

. A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It isalso the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 am. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com



&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
July 13, 2019
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:19169C22100002

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT JACK A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

. A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It isalso the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 am. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com



&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
July 13, 2019
BRIAN LANE
DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W1 53092

DCN Number:19169C22100001

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

DR COMFORT DIANE A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

. A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It isalso the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 am. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com



&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
April 23, 2019
BRIAN LANE
DR. COMFORT

10300 N. ENTERPRISE DR
MEQUON, W1 53092

DCN Number:19086C22100004

M anufacturer Name Product Name M odel Number HCPCS Code
Assigned
DR. COMFORT ROGER ROGER A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

. A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://www.dmepdac.com. If your request for areconsideration is made
after the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at https.//www.dmepdac.com.
It is aso the responsibility of manufacturers and distributors to assure their websites and product
marketing materials accurately reflect the product reviewed by the PDAC and the coding
decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 am. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com



&

PALMETTO GBA.

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY
April 23, 2019
BRIAN LANE
DR. COMFORT

10300 N. ENTERPRISE DR
MEQUON, W1 53092

DCN Number:19086C22100000

M anufacturer Name Product Name M odel Number HCPCS Code
Assigned
DR. COMFORT RUTH RUTH A5500

Dear BRIAN LANE,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

. A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's

A CMS-Contracted Medicare Administrative Contractor




date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://www.dmepdac.com. If your request for areconsideration is made
after the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at https.//www.dmepdac.com.
It is aso the responsibility of manufacturers and distributors to assure their websites and product
marketing materials accurately reflect the product reviewed by the PDAC and the coding
decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 am. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Pametto GBA, LLC
www.dmepdac.com



nsridian
- d ' 900 42nd Street South

Healthcare Solutions Fargo, ND 58103

August 31,2018

DR COMFORT

10300 N ENTERPRISE DR

MEQUON WI 53092

UNITED STATES

Re: Assigned HCPCS Codes for DME Billing

Xref Number: 82640765

Manufacturer Name Product Name Model Number Assigned HCPCS Codes
DR COMFORT GORDON GORDON A5500

Dear Brian Lane:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MAC:s).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code(s) listed below should be used when billing the DME
MAC:s:

AS5500 - FOR DIABETICS ONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

This decision applies to the application we received on 7/10/2018. If information submitted in
that application has changed or were to change, it could impact our decision. Therefore, a new
application would need to be submitted for HCPCS coding verification review. The coding
assigned in this decision letter will be available on the Product Classification List (PCL) on the

A CMS Medicare Administrative Contractor (Mm(u;umn SERVICES
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Durable Medical Equipment Coding System (DMECS) within ten (10) working days from the
letter’s date. The DMECS can be accessed on the PDAC website, www.dmepdac.com. Please
take the time to verify that this coding decision is correctly reflected in DMECS.

If you disagree with this decision, you may request a reconsideration within 45 days of the
letter’s date and provide evidence to substantiate a reconsideration of PDAC’s original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://www.dmepdac.com/review/requesting.html. If your request for a
reconsideration is made after the 45-day time frame, it will require a new application and
documentation to support the request.

It is the responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at
https://www.dmepdac.com/dmecs/notifying.html. It is also the responsibility of manufacturers
and distributors to assure their websites and product marketing materials accurately reflect the
product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Noridian Healthcare Solutions; nor does it imply or guarantee claim
reimbursement or coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC Contact Center at the address
listed above or by telephone at (877) 735-1326. The Contact Center is open Monday through
Friday from 8:30 a.m. to 4 p.m. CT.

Reminder: There are new versions of the Code Verification Review applications available on
the PDAC website at https://www.dmepdac.com/review/applications_forms.html. The old
versions of the applications are no longer accepted as of 9/1/2018.

Sincerely,

PDAC
Noridian Healthcare Solutions, LLC
www.dmepdac.com



https://www.dmepdac.com/review/applications_forms.html
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PALMETTO GBA.

Pricing, Data Analysis and Coding Contract (PDAC) A CELERIAN GROUP COMPANY

PO BOX 100320 | COLUMBIA, SC 29202-3320 | PALMETTOGBA.COM

February 5, 2019

Brian Lane

DR COMFORT

10300 N ENTERPRISE DR
MEQUON, W 52092

DCN Number:19011060000149

Manufacturer Name | Product Name 'I Model Number | HCPCS Code
{ Assigned
DR COMFORT | GRACE 110325 | A5500
- lI _—_.'___ _— —e ]
DR COMFORT | GRACE 10310 | A5500
_—'———*—————‘2————‘——"———"——
|13R COMFOQRT ] GRACE 110340 'A5500

Dear Brian Lane,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MACs:

. A5500 For diabetics only, fitting (including follow-up), custom preparation and supply of
off-the-shelf depth-inlay shoe manufactured to accomodate multi-density insert(s), per

(Cms
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shoe.

. A5500 For diabetics only, fitting (including follow-up), custom preparation and supply of
off-the-shelf depth-inlay shoe manufactured to accomodate multi-density insert(s), per
shoe.

. A5500 For diabetics only, fitting (including follow-up), custom preparation and supply of
off-the-shelf depth-inlay shoe manufactured to accomodate multi-density insert(s), per
shoe.

If you disagree with this decision, you may request a reconsideration within 45 days of the letter’s
date and provide evidence to substantiate a reconsideration of PDAC’s original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://'www.dmepdac.com. If your request for a reconsideration is made
after the 45-day time frame, it will require a new application and documentation to support the
request.

It is the responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at https:/fwww.dmepdac.com,

coverage,

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC HCPCS Helpline at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open Monday
through Friday from 9:30 a.m. to 5:00 p.m. EST.

Sincerely,
Pricing, Data Analysis, and Coding Contract (PDAC)

Palmetto GBA, LLC
www.dmepdac.com



nsridian
- d ' 900 42nd Street South

Healthcare Solutions Fargo, ND 58103

June 01, 2018

DR COMFORT

10300 N ENTERPRISE DR

MEQUON WI 53092

UNITED STATES

Re: Assigned HCPCS Codes for DME Billing

Xref Number: 79536423

Manufacturer Product Name Model Number Assigned
Name HCPCS Codes
DR COMFORT | K0903 REGULAR ACCOM REGULAR ACCOM | K0903
CUSTOM INSOLE (WHITE) | CUSTOM INSOLE
DR COMFORT | K0903 REGULAR ACCOM REGULAR ACCOM | K0903
CUSTOM INSOLE CUSTOM INSOLE
(YELLOW)

Dear Jeremy Janisse:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MAC:s).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code(s) listed below should be used when billing the DME
MAC:s:

K0903 - FOR DIABETICS ONLY, MULTIPLE DENSITY INSERT, MADE BY DIRECT
CARVING WITH CAM TECHNOLOGY FROM A RECTIFIED CAD MODEL CREATED
FROM A DIGITIZED SCAN OF THE PATIENT, TOTAL CONTACT WITH PATIENT'S

A CMS Medicare Administrative Contractor 6;“9 SERVICES

Noridian Healthcare Solutions. LLC 29312033 (3203) 4-13



FOOT, INCLUDING ARCH, BASE LAYER MINIMUM OF 3/16 INCH MATERIAL OF
SHORE A 35 DUROMETER (OR HIGHER), INCLUDES ARCH FILLER AND OTHER
SHAPING MATERIAL, CUSTOM FABRICATED, EACH

This decision applies to the application we received on 3/16/2018. If information submitted in
that application has changed or were to change, it could impact our decision. Therefore, a new
application would need to be submitted for HCPCS coding verification review. The coding
assigned in this decision letter will be available on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS) within ten (10) working days from the
letter’s date. The DMECS can be accessed on the PDAC website, www.dmepdac.com. Please
take the time to verify that this coding decision is correctly reflected in DMECS.

If you disagree with this decision, you may request a reconsideration within 45 days of the
letter’s date and provide evidence to substantiate a reconsideration of PDAC’s original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://www.dmepdac.com/review/requesting.html. If your request for a
reconsideration is made after the 45-day time frame, it will require a new application and
documentation to support the request.

It is the responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at
https://www.dmepdac.com/review/notifying.html. It is also the responsibility of manufacturers
and distributors to assure their websites and product marketing materials accurately reflect the
product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Noridian Healthcare Solutions; nor does it imply or guarantee claim
reimbursement or coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC Contact Center at the address
listed above or by telephone at (877) 735-1326. The Contact Center is open Monday through
Friday from 8:30 a.m. to 4 p.m. CT.

Sincerely,
PDAC

Noridian Healthcare Solutions, LLC
www.dmepdac.com



https://www.dmepdac.com/review/notifying.html

June 01, 2018

DR COMFORT

10300 N ENTERPRISE DR

MEQUON WI 53092

UNITED STATES

Re: Assigned HCPCS Codes for DME Billing

Xref Number: 79536423

Manufacturer Product Name Model Number Assigned
Name HCPCS Codes

DR COMFORT [ K0903 REGULAR ACCOM REGULAR ACCOM | K0903
CUSTOM INSOLE (WHITE) | CUSTOM INSOLE

DR COMFORT [ K0903 REGULAR ACCOM | REGULAR ACCOM | K0903
CUSTOM INSOLE CUSTOM INSOLE
(YELLOW)

Dear Jeremy Janisse:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MAC:s).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code(s) listed below should be used when billing the DME
MAC:s:

K0903 - FOR DIABETICS ONLY, MULTIPLE DENSITY INSERT, MADE BY DIRECT
CARVING WITH CAM TECHNOLOGY FROM A RECTIFIED CAD MODEL CREATED
FROM A DIGITIZED SCAN OF THE PATIENT, TOTAL CONTACT WITH PATIENT'S



FOOT, INCLUDING ARCH, BASE LAYER MINIMUM OF 3/16 INCH MATERIAL OF
SHORE A 35 DUROMETER (OR HIGHER), INCLUDES ARCH FILLER AND OTHER
SHAPING MATERIAL, CUSTOM FABRICATED, EACH

This decision applies to the application we received on 3/16/2018. If information submitted in
that application has changed or were to change, it could impact our decision. Therefore, a new
application would need to be submitted for HCPCS coding verification review. The coding
assigned in this decision letter will be available on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS) within ten (10) working days from the
letter’s date. The DMECS can be accessed on the PDAC website, www.dmepdac.com. Please
take the time to verify that this coding decision is correctly reflected in DMECS.

If you disagree with this decision, you may request a reconsideration within 45 days of the
letter’s date and provide evidence to substantiate a reconsideration of PDAC’s original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at https://www.dmepdac.com/review/requesting.html. If your request for a
reconsideration is made after the 45-day time frame, it will require a new application and
documentation to support the request.

It is the responsibility of manufacturers and distributors to notify the PDAC immediately of any
changes involving their products, as listed on the PCL on DMECS. Further information for
requesting updates to the PCL can be found on the PDAC website at
https://www.dmepdac.com/review/notifying.html. It is also the responsibility of manufacturers
and distributors to assure their websites and product marketing materials accurately reflect the
product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Noridian Healthcare Solutions; nor does it imply or guarantee claim
reimbursement or coverage.

If you have questions about policy, claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC Contact Center at the address
listed above or by telephone at (877) 735-1326. The Contact Center is open Monday through
Friday from 8:30 a.m. to 4 p.m. CT.

Sincerely,
PDAC

Noridian Healthcare Solutions, LLC
www.dmepdac.com



https://www.dmepdac.com/review/notifying.html



















CENTERS for MEDICARE & MEDICAID SERVICES 7 Part A Intermediary
- Part B Carrier

DME Regional Carrier

December 28, 2005

David Schlageter, Chief Operatinig Officer
Rikco International, LLC (d/b/a Dr. Comfort)
6314 W, Eastwood Court

Meguon, W1 53092

Re: Dr. Comfort Custom Inserts

Dear Mr. Schlageter:

This letter is in response to your recent inquiry for coding verification of the above listed product
manufactured by your company. The Statistical Analysis Durable Medical Equipment Regional Carrier
(SADMERC) has reviewed the documentation and information submitted for HCPCS Coding. The
SADMERC conducts reviews of products to determine the correct HCPCS code(s) of DMEPOS product(s)

for Medieare billing.

It is our determination that the Medicare HCPCS code(s) to bill the four Durable Medical Equipment
Regional Carriers (DMERCs) 1s/are:

For dates of service prior to 1/1/06 use K0629 — For diabetics only, multiple density insert, custom
molded from model of patient’s foot, total contact with patient’s foot, including arch, base layer
minimum of 3/16 inch material of Shore A 35 durometer or higher, includes arch filler and other
shaping material, custom fabricated, each.

For dates of service on or after 1/1/06 use A5513 For diabetics only, multiple density insert, custom
molded from model of patient’s foot, total contact with patient’s foot, including arch, base layer
minimum of 3/16 inch material of Shore A 35 durometer or higher, includes arch filler and other
shaping material, custom fabricatedeahy. = s~ vty SRR PRSIEIRRESRA ww we ver

This HCPCS coding decision applies to the submitted product(s) as presented to and reviewed by the

SADMERC. Any modifications to the product(s) could change the HCPCS code and would need to be
reviewed for coding verification. The assignment of a HCPCS code to the product(s) should in no way be

construed as an approval or endorsement of the product(s) by SADMERC or Medicare, nor does it imply or
guarantee claim reimbursement or coverage. For questions regarding claim coverage or reimbursement

please contact your regional DMERC.

Palmetto GBA
Statisticat Anatysis Durable Medical Equipment Regional Carrler
Post Office Box 100143 * Columbia, South Carolina * 28202-3143

A CMS Contracted Intermediary and Carrier
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C/V7S MEDICARE

CENTERS for MEDICARE & MEDICAID SERVICES Part A Intermediary
Part B Carrier

November 12, 2007

Brian O’Reilly, CPED/Product Development
Dr. Comfort (Rikco International, LLC)
10300 North Enterprise Drive

Mequon, WI 53092

Re: Betsy

Dear Mr. O’Reilly:

This letter is in response to your recent inquiry for coding verification of the above listed
product(s) manufactured and/or distributed by your company. The Statistical Analysis Durable
Medical Equipment Regional Carrier (SADMERC) has reviewed the documentation and
information submitted for HCPCS Coding. The SADMERC conducts reviews of products to
determine the correct HCPCS code(s) of DMEPOS product(s) for Medicare billing.

It is our determination that the Medicare HCPCS code(s) to bill the four Durable Medical
Equipment Regional Carriers (DMERCs) is/are:

A5500 For diabetics only, fitting (including follow-up), custom preparation and supply of
off-the-shelf depth-inlay shoe manufactured to accommodate multi-density insert(s), per

shoe.

This HCPCS coding decision applies to the submitted product(s) as presented to and reviewed by
the SADMERC. Any modifications to the product(s) could change the HCPCS code and would
need to be reviewed for coding verification. The assignment of a HCPCS code to the product(s)
should in no way be construed as an approval or endorsement of the product(s) by SADMERC or
Medicare, nor does it imply or guarantee claim reimbursement or coverage. For questions
regarding claim coverage or reimbursement please contact your regional DMERC.

Should you disagree with this coding decision, a re-review of the product(s) can be initiated. The
SADMERC will provide a re-review if the request is made within 45 days of the date of this
letter and additional documentation is provided supporting the request. If a request for a re-
review is made after 45 days, the request is treated as a new Coding Verification Review and a
complete application must be submitted along with the additional documentation supporting the

request.

Palmetto GBA

. Statistical Analysis Durable Medical Equipment Regional Carrier
Post Office Box 100143 ®* Columbia, South Carolina ® 29202-3190

A CMS Contracted Intermediary and Carrier












































































































MEDICARE

CENTERS for MEDICARE & MEDICAID SERVICES Part A Intermediary
- Part B Carrier

DME Regional Carrier

April 26, 2005

Rikco International, LLC (d/b/a Dr. Comfort)
6314 W. Eastwood Court
Mequon, WI 53092

Re:  Lily (Models 3710, 3730, 3750)

This letter is in response to your recent inquiry for coding verification of the above listed product(s)
manufactured by your company. The Statistical Analysis Durable Medical Equipment Regional Carrier
(SADMERC) has re-reviewed the documentation and information submitted for HCPCS Coding. The
SADMERC conducts reviews of products to determine the correct HCPCS code(s) of DMEPOS product(s)

for Medicare billing.

It is our determination that the Medicare HCPCS code(s) to bill the four Durable Medical Equipment
Regional Carriers (DMERC:s) is/are:

A5500 For diabetics only, fitting (including follow-up) custom preparation and supply of off-the-shelf
depth-inlay shoe manufactured to accommodate multi-density insert(s), per shoe.

This HCPCS coding decision applies to the submitted product(s) as presented to and reviewed by the
SADMERC. Any modifications to the product(s) could change the HCPCS code and would need to be
reviewed for coding verification. The assignment of a HCPCS code to the product(s) should in no way be
construed as an approval or endorsement of the product(s) by SADMERC or Medicare, nor does it imply or
guarantee claim reimbursement or coverage. For questions regarding claim coverage or reimbursement

please contact your regional DMERC.

Should -you disagree with this coding decision, a re-review of the product(s) can be initiated. The
SADMERC will provide a re-review if the request is made within 45 days of the date of this letter and
additional documentation is provided supporting the request. If a request for a re-review is made after 45
days, the request is treated as a new Coding Verification Review and a complete application must be

submitted along with the additional documentation supporting the request.

Palmetto GBA
Statistical Analysis Durable Medical Equipment Regional Carrier
Post Office Box 100143 ®* Columbia, South Carolina * 29202-3143

A CMS Contracted Intermediary and Carrier















































































































® Pricing, Data Analysis
NORIDIAN and Coding (PDAC)
Administrative Services Lic 900 42nd Street South
PO Box 6757

Fargo, ND 58103-6757

July 13, 2011

DR COMFORT

ATTN BRIAN O'REILLY
10300 ENTERPRISE DRIVE
MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xvef #: 15208878

Product:@wm.ﬁ .

Model number: Edward X
Dear Mr. O'Reilly:

The Pricing, Data Analysis, and Coding (PDAC) Contractor provides Healthcare
Common Procedural Coding System (HCPCS) assistance to manufacturers to ensure
proper coding of Durable Medical Equipment, Prosthetics, Orthotics, and Supplies
(DMEPOS). The PDAC has reviewed the above listed product. It is our determination
that the Medicare HCPCS code to use when billing the four Durable Medical Equipment
Medicare Administrative Contractors (DME MACs) is:

A5500 - FOR DIABETICS ONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

The PDAC provides coding decisions based on the coding guidelines established by the
Local Coverage Determination (LCD) and associated policy article developed by the
DME MACs. All products submitted to PDAC for a coding verification review are
carefully examined by coders and professionals following a formal, standardized process.

This coding decision will be available within ten (10) working days on the Durable
Medical Equipment Coding System (DMECS), which is located on the PDAC web site,
www.dmepdac.com. Please take the time to verify that this coding decision is correctly
reflected in DMECS,

Ccnrs/
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Classification List (PCL) on DMECS. Further information for requesting updates to the
PCL can be found on the PDAC website at
https://www.dmepdac conyreview/notifying. htmi.

address listed above or by telephone at (877) 735-1326. The Contact Center is open
Monday through Friday from 8:30 a.m. to 4 p.m. CT.

PDAC
Noridian Administrative Services, LLC
www.dmepdac.com



/’-\ ® Pricing, Data Analysis
NDR’DIAN and Coding (PDAC)
Administrative Services LLC 900 42nd Street South

PO Box 6757

Fargo, ND 58103.6757

July 13, 2011

DR COMFORT
ATTN BRIAN O'REILLY
10300 ENTERPRISE DRIVE
MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing
Xref #: 15208879

Product: Lucie X

Model number: Lucie X

Dear Mr. O'Reilly:

The Pricing, Data Analysis, and Coding (PDAC) Contractor provides Healthcare
Common Procedural Coding System (HCPCS) assistance to manufacturers to ensure
proper coding of Durable Medical Equipment, Prosthetics, Orthotics, and Supplies
(DMEPOS). The PDAC has reviewed the above listed product. It is our determination
that the Medicare HCPCS code to use when billing the four Durable Medical Equipment
Medicare Administrative Contractors (DME MACs) is:

A5500 - FOR DIABETICS ONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

The PDAC provides coding decisions based on the coding guidelines established by the
Local Coverage Determination (L.CD) and associated policy article developed by the
DME MACs. All products submitted to PDAC for a coding verification review are
carefully examined by coders and professionals following a formal, standardized process.

This coding decision will be available within ten (10) working days on the Durable
Medical Equipment Coding System (DMECS), which is located on the PDAC web site,
www.dmepdac.com. Please take the time to verify that this coding decision is correctly
reflected in DMECS.

CnIs/
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It is the responsibility of manufacturers and distributors to notify the PDAC immediately
of any changes involving their products, related to their current listing on the Product
Classification List (PCL) on DMECS. Further information for requesting updates to the
PCL can be found on the PDAC website at

https://www.dmepdac.convreview/notifying. html.

The assignment of a HCPCS code to this product is not an approval or endorsement of
the product by Medicare or Noridian Administrative Services, LLC; nor does it imply or
guarantee claim reimbursement or coverage. If you have questions about claim coverage
or reimbursement, please contact the DME MAC for your jurisdiction.

If you have questions about claim coverage or reimbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC Contact Center at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open
Monday through Friday from 8:30 a.m. to 4 p.m. CT.

PDAC
Noridian Administrative Services, LLC

www.dmepdac com



sridian
n d ' 900 42nd Streat Sauth

Healthcare Solutions Fargo, ND 58103

Apnl 28, 2016

DE. COMFORET

10300 N ENTERPRISE DE.

MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xref: 47208065

| MALLORY | DR COMFORT | MALLORY [ A5500

Dear Brian Lane:

The Pricing, Data Analysis, and Coding (PDAC) Contracter has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to mamufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding pmdelmes established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Adwvisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code(s) listed below should be used when billing the DME
MACs:

ASE00 - For Diabetics Only. Fitting (Including Follow-Up), Custom Preparation And Supply Of
Off-The-Shelf Depth-Inlay Shoe Mamfactured To Accommodate Multi- Density Insert, Per
Shoe

This decision applies to the application we recerved on Febmary 13, 2016. If mformation
submitted in that application has changed or were to change, it could impact our decision
Therefore, a new application would need to be submitted for HCPCS coding verification review.
The codmg assigned m this decision letter will be available on the Product Classification List
(PCL) on the Durable Medical Equipment Coding System (DMECS) within ten (10} working
days from the letter’s date. The DMECS can be accessed on the PDAC website,
www.dmepdac.com. Please take the time to verify that this coding decision is correctly reflected
m DMECS.

A C\5 Medicare Administrative Controctor




® Pricing, Data Analysis
NORIDIAN and Cosling (PDAC,
Administrative Services Ltc 900 42nd Street South
PO Box 6757

Fargo, ND 58103-6757

February 13, 2012

DR COMFORT

ATTN BRIAN O'REILLY CPED
10300 ENTERPRISE DRIVE
MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xref #: 17448101
Product{MARLA

Model number: MARLA
Dear Mr. O'Reilly:

The Pricing, Data Analysis, and Coding (PDAC) Contractor provides Healthcare
Common Procedural Coding System (HCPCS) assistance to manufacturers to ensure
proper coding of Durable Medical Equipment, Prosthetics, Orthotics, and Supplies
(DMEPOS). The PDAC has reviewed the above listed product. It is our determination
that the Medicare HCPCS code to use when billing the four Durable Medical Equipment
Medicare Administrative Contractors (DME MACs) is:

A5500 - FOR DIABETICS ONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM
PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER
SHOE

The PDAC provides coding decisions based on the coding guidelines established by the
Local Coverage Determination (LCD) and associated policy article developed by the
DME MACs. All products submitted to PDAC for a coding verification review are
carefully examined by coders and professionals following a formal, standardized process.

This decision applies to the application we received on January 10, 2012. If information
submitted in that application has changed or were to change, it could impact our decision.
Therefore, a new application would need to be submitted for HCPCS coding verification
review. This coding decision will be available within ten (10) working days on the
Durable Medical Equipment Coding System (DMECS), which is located on the PDAC

C7S,
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web site, www.dmepdac.com. Please take the time to verify that this coding decision is
correctly reflected in DMECS.

It is the responsibility of manufacturers and distributors to notify the PDAC immediately
of any changes involving their products, related to their current listing on the Product
Classification List (PCL) on DMECS. Further information for requesting updates to the
PCL can be found on the PDAC website at
https://www.dmepdac.com/review/notifying html.

The assignment of a HCPCS code to this product is not an approval or endorsement of
the product by Medicare or Noridian Administrative Services, LLC; nor does it imply or
guarantee claim reimbursement or coverage. If you have questions about claim coverage
or reimbursement, please contact the DME MAC for your jurisdiction.

If you disagree with this decision, you may request a reconsideration within 45 days of
the date of this letter. To request a reconsideration, complete the Reconsideration Request
form located on the PDAC web site at
https://www.dmepdac.com/review/requesting html. If your request for a reconsideration
is made after the 45-day time frame, we will treat it as a coding verification review
request and require a new application and documentation to support the request.

If you have questions about claim coverage or retmbursement, please contact the DME
MAC for your jurisdiction. For other questions, contact the PDAC Contact Center at the
address listed above or by telephone at (877) 735-1326. The Contact Center is open
Monday through Friday from 8:30 a.m. to 4 p.m. CT.

PDAC
Noridian Administrative Services, LLC
www.dmepdac.com



noridian
- d ' 900 42nd Street South

Healthcare Solutions Fargo, ND 58103

June 4, 2015

DR COMFORT

10300 N ENTERFPRISE DR

MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xref: 39617602

[RILEY [ DR COMFORT [RILEY [A5500

Dear Brian Lane:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Confractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthofics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code{s) listed below should be used when billing the DME
MACs:

ASS00 - FOE. DIABETICS ONLY., FITTING (INCLUDING FOLLOW-UP). CUSTOM
PEEPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S). PEE. SHOE

This decision applies to the application we recetved on March 31, 2015. If information submitted
in that application has changed or were to change, it could impact our decision. Therefore, a new
application would need to be submitted for HCPCS coding verification review. The coding
assigned in this decision letter will be available on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS) within ten (10) working davs from the
letter’s date. The DMECS can be accessed on the PDAC website, wow.dmepdac.com. Please
take the time to verify that this coding decision 1s cormrectly reflected in DMECS.

A CM5 Medicare Administrative Contractor (/r7
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noridian
- d ' 900 42nd Street Sowth

Healthcare Solutions Fargo, ND 58103

June 11, 2015

DR COMFORT

10300 W ENTERPRISE DR

MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xref: 40031951

[RUK [ DR COMFORT [RUK [A5500

Dear Brian Lane:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment. Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Deternunations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following a formal. standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy, the HCPCS code(s) listed below should be used when billing the DME
MACs:

AS500 - For Diabetics Oaly, Fitting (Including Follow-Up). Custom Preparation And Supply Of
Off-The-5helf Depth-Inlay Shoe Mamfactured To Accommodate Multi- Density Insert(s), Per
Shoe

This decision applies to the application we received on April 17, 2015. If information submitted
in that application has changed or were to change, it could impact our decision. Therefore, a new
application would need to be submitted for HCPCS coding verification review. The coding
assigned in this decision letter will be available on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS) within ten (10) working days from the
letter’s date. The DMECS can be accessed on the PDAC website, www.dmepdac.com Please
take the fime to verify that this coding decision is correctly reflected m DMECS.

A CM5 Medicare Administrative Contractor (/7
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Healthcare Solutions Fargo, MO 58103

April 28, 2016

DR COMFORT

10300 N ENTERPRISE DR

MEQUON WI 53092

Re: Assigned HCPCS Codes for DME Billing

Xref: 47208067

[CARA [ DR COMFORT [CARA [A5500

Dear Brian Lane:

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for billing the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment. Prosthetics, Orthotics. and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products subnutted to the PDAC for a coding verification
review are examined by coders and professionals following a formal, standardized process.

The PDAC has reviewed the above listed product(s). Based on this review and application of
DME MAC policy. the HCPCS code(s) listed below should be used when billing the DME
MACs:

AS500 - For Diabetics Only, Fitting (Including Follow-Up). Custom Preparation And Supply Of
Off-The-5helf Depth-Inlay Shoe Mamufactured To Accommodate Multi- Density Insert, Per
Shoe

This decision applies to the application we received on February 15, 2016. If information
submitted in that application has changed or were to change. it could impact our decision.
Therefore. a new application would need to be submitted for HCPCS coding verification review.
The coding assigned m this decision letter will be available on the Product Classification List
(PCL) on the Durable Medical Equipment Coding System (DMECS) within ten (10) working
days from the letter’s date. The DMECS can be accessed on the PDAC website,
www.dmepdac com. Please take the time to verify that this coding decision 15 correctly reflected
in DMECS.
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PRICING DATA ANALYSIS AND CODING (PDAC)

Brian Lane

Dr Comfort

10300 N Enterprise Dr
Mequon, WI 53092

&
PALMETTO GBA.

A CELERIAN GROUP COMPANY

September 9, 2023

Document Control Number (DCN): 23199047000002

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

Dr Comfort Earhart 11910 A5500

Dr Comfort EARHART 11910 L3216

Dear Brian Lane,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following aformal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

L3216 ORTHOPEDIC FOOTWEAR, LADIES SHOE, DEPTH INLAY, EACH

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM

A CMS-Contracted Medicare Administrative Contractor




PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's
date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding (PDAC)

Pametto GBA, LLC
www.dmepdac.com



http://www.dmepdac.com
http://www.dmepdac.com
https://www.dmepdac.com/
http://www.dmepdac.com
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PRICING DATA ANALYSIS AND CODING (PDAC)

Brian Lane

Dr Comfort

10300 N Enterprise Dr
Mequon, WI 53092

&
PALMETTO GBA.

A CELERIAN GROUP COMPANY

September 9, 2023

Document Control Number (DCN): 23199047000000

Manufacturer Name Product Name Model Number Assigned HCPCS
Code(s)

Dr Comfort Polo 51810 A5500

Dr Comfort POLO 51810 L3221

Dear Brian Lane,

The Pricing, Data Analysis, and Coding (PDAC) Contractor has reviewed the product(s) listed
above and has approved the listed Healthcare Common Procedure Coding System (HCPCS)
code(s) for hilling the four Durable Medical Equipment Medicare Administrative Contractors
(DME MACs).

The PDAC Contractor provides coding assistance to manufacturers to ensure proper coding of
Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS). The PDAC
publishes coding decisions based on the coding guidelines established by the Local Coverage
Determinations (LCDs) and associated Policy Articles and any related Advisory Articles
established by the DME MACs. All products submitted to the PDAC for a coding verification
review are examined by coders and professionals following aformal, standardized process.

Based on this review and application of DME MAC policy, the HCPCS code(s) listed below
should be used when billing the DME MAC:s:

L3221 ORTHOPEDIC FOOTWEAR, MENS SHOE, DEPTH INLAY, EACH

A5500 FOR DIABETICSONLY, FITTING (INCLUDING FOLLOW-UP), CUSTOM

A CMS-Contracted Medicare Administrative Contractor




PREPARATION AND SUPPLY OF OFF-THE-SHELF DEPTH-INLAY SHOE
MANUFACTURED TO ACCOMMODATE MULTI- DENSITY INSERT(S), PER SHOE

If you disagree with this decision, you may request a reconsideration within 45 days of the letter's
date and provide evidence to substantiate a reconsideration of PDAC's original coding
determination. To request a reconsideration, complete the Reconsideration Request form located
on the PDAC website at www.dmepdac.com. If your request for areconsideration is made after
the 45-day time frame, it will require a new application and documentation to support the
request.

It isthe responsibility of manufacturers and distributors to notify the PDAC immediately of any
changesinvolving their products, as listed on the Product Classification List (PCL) on the
Durable Medical Equipment Coding System (DMECS). Further information for requesting
updates to the PCL can be found on the PDAC website at www.dmepdac.com. It is also the
responsibility of manufacturers and distributors to assure their websites and product marketing
materials accurately reflect the product reviewed by the PDAC and the coding decision assigned.

An assignment of the HCPCS code(s) to product(s) is not an approval or endorsement of the
product(s) by Medicare or Palmetto GBA; nor does it imply or guarantee claim reimbursement or
coverage.

If you have questions, please contact the PDAC HCPCS Helpline at (877) 735-1326 during the
hours of 9:30 am. to 5:00 p.m. ET, Monday through Friday. Y ou may aso visit our website to
chat with one of our representatives or select the Contact Us button at the top of the page for
email, FAX or postal mail information.

Sincerely,
Pricing, Data Analysis, and Coding (PDAC)

Pametto GBA, LLC
www.dmepdac.com



http://www.dmepdac.com
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