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AGENDA 

REGULAR MEETING 

BOARD OF TRUSTEES 

Thursday, February 21, 2019 

4:30 p.m. 

Decatur Public Library Board Room 

 

I. Call to order – Mark Sorensen 

II. Approval of agenda 

III. Approval of minutes for January 17, 2019 (Action Item) 

IV. Communications from the public  

V. City Librarian’s report –Rick Meyer (Discussion Item) 

VI. Reports of committees 

A.  Personnel, Policy & Public Relations Committee – Mark Sorensen 

i. No meeting 

ii. Other 

B. Friends of the Library—Samantha Carroll 

          i.     February 14 meeting (Discussion Item) 

C. Foundation—Mark Sorensen 

          i.     No meeting 

D.  Finance and Properties Committee–John Phillips 

i. Parking Lot Resolution (Action Item) 

ii. January 2019 Check Register (Action Item) 

iii. Budget Review (Discussion Item) 

iv. Other 

F. Illinois Heartland Library System—Rick Meyer 
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i. No report 

VII. Old Business  

i. Website Update (Discussion Item) 

ii. Other 

VIII. New Business 

i. Other 

IX. SERVING OUR PUBLIC: STANDARDS FOR ILLINOIS PUBLIC LIBRARIES 

Chapter 5: Technology (Discussion Item) 

X. Public comments – 15-minute time period for citizens to appear and express their views before the 

Decatur Public Library Board.  Limit of 3 minutes per speaker; total of 15 minutes. No immediate 

response will be given by the Library Trustees or Library staff members. 

XI. Adjournment 

 

If you have questions please contact: 

Rick Meyer, City Librarian 

421-9713 or rmeyer@decaturlibrary.org 

 

 

mailto:rmeyer@decaturlibrary.org


 

 

DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES 

Minutes 

 

 

 

Date: January 17, 2019 

Meeting time: 4:32 p.m.  

Location: Decatur Public Library Board Room 

 

Present:  Mark Sorensen Staff: City Librarian Rick Meyer  

John Phillips    Robert Edwards, Asst. City Librarian 

Donna Williams  

Dr. Ngozi Onuora  

Amy Stockwell 

Louise Greene 

Samantha Carroll 

 

Absent: Michael Sexton, Gregg Zientara 

 

Guests:  

 

 

 

 

 

Call to Order: 

Mr. Sorensen called the meeting to order at 4:32 pm.  

 

Agenda  

The agenda was unanimously approved with a slight modification 

 

Minutes 

Motion to approve the minutes by Mrs. Carroll, seconded by Dr. Onuora, unanimously approved 

 

 

Board Members 
President: 
Mark Sorensen 
Members: 
John Phillips 
Donna Williams 
Amy Stockwell 
Samantha Carroll 
Gregg Zientara 
Michael Sexton 
Dr. Ngozi Onuora 
Louise Greene 
 
 



 

 

Communications from the Public 

none 

 

City Librarian’s report 

Mr. Meyer discussed changes in the circulation numbers and his investigation into how the 

renewal numbers since the start of the Fine Free might affect checkout numbers. He reported that 

he didn’t find any significant trends or changes in the renewals as a cause of changes in 

circulation. He reported that 40% of the circulation was still coming from the self-checkout 

kiosks. He reported that children's circulation statistics were down, the majority of the circulation 

of items were still coming from the adult area and that DVDs are circulating at a steady rate. He 

said he had started his annual report and begin working on the Per Capita grant. Mrs. Carroll 

asked about the home service program. He answered that the home service program had been a 

part of library services for a while. He said he thought the service was good for the community, 

however it wasn’t promoted heavily. 

A couple of the board members suggested that in the future the library consider double-sided 

printing for the board packets. Ms. Stockwell asked about the databases. Mr. Meyer give an 

overview of the databases. Ms. Greene asked if the library has classes on the databases. Mr. 

Edwards said the library has offered some classes that presented an overview of databases 

offered by library. 

 

Reports of committees 

Personnel, Policy & Public Relations Committee- Mark Sorensen 

Mr. Sorensen gave an overview of the Personnel, Policy & Public Relations committee meeting. 

He discussed the process of evaluating the City Librarian. 

Motion to recommend raising the salary of the City Librarian, Rick Meyer to $103,000.00 

effective January 1, 2019 by Mr. Phillips, seconded by Mrs. Carroll, unanimously approved 

 

Mr. Sorensen said the management personnel policy was a part of the packet. He asked Mr. 

Meyer if he had anything to present on the policy. Mr. Meyer stated that he had asked the 

library’s attorney to look at the policy. He said the attorney stated that he had several comments 

that he wished to share with Mr. Meyer. 

Mr. Sorensen announced that he had appointed Dr. Ngozi Onuora as the chair of the Personnel, 

Policy and Public Relations committee.  

 

Friends of the Library- Samantha Carroll 

Mrs. Carroll reported that the Friends of the Library had met. She reported that a total of $749.00 

had been approved in support of the Readiculous program, $100.00 for the Tournament of Books 

and $1080.00 for the tax preparation. She reported that Mary Lynn was the speaker for the recent 

Books Between Bites program. She said Mr. Meyer, Ann Brunson and Richard Virgin were 

working together to determine how to go forward with the library’s periodical weeding project. 

She announced that the Friends also had added a new logo. Mrs. Carroll stated that she would be 

willing to be the liaison for the Board to the Friends group in the future. 

 

 



Foundation 

Mr. Sorensen reported that the annual appeal letters had went out. He stated that he would have 

liked to have seen them mailed earlier and with a specific goal in mind. He reported that there 

had been about $6500.00 collected so far, less than in same period in 2018. Mr. Sorensen said 

that Foundation is currently down financially, due to commitments to payments.  

Illinois Heartland Library System (IHLS) 

Mr. Meyer said he had attended the meeting as executive chair. He talked about some of the 

discussions. He gave an overall summary of the meeting. 

 

Finance and Properties Committee–John Phillips  

Check register 

Mr. Meyer explained that some of the staff members listed had been refunded for items they had 

purchased for the library.  

Motion to approve the November 2018 check register by Mr. Phillips, seconded by Mrs. Carroll, 

unanimously approved 

Motion to approve the December check register by Mr. Phillips, seconded by Dr. Onuora, 

unanimously approved 

 

Budget 

Mr. Meyer discussed the budget and tax disbursements. He said that despite the fact that the 

library hasn’t received the last installment of tax revenue, the library was still in the black at the 

end of fiscal year 2018. He added that other areas in the city haven’t received their 

disbursements either 

He discussed some of the specifics in the budget. There was discussion about the performance 

versus budget question asked by Ms. Stockwell.  There was discussion about the logistics of 

moving funds to the reserve fund. 

Mr. Sorensen suggested the possibility of using funds to cover the remodeling needs described in 

the space plans. Mr. Sorensen said Mr. Meyer would have space plan ideas to present at the 

February 2019 meeting. 

 

Parking Lot/Annex  

Mr. Sorensen discussed his recent communications with the City. He said he had presented 

communications to the mayor and the city council during various times pointing out library 

activities and the good things happening at the library. He mentioned City Councilman Pat 

McDaniels reply email, in which Councilman McDaniels expressed his reluctance to spending 

specific amounts for the library parking lot modification. Mr. Sorensen said that he felt that he 

had given a positive rational reply to Councilman McDaniel’s initial statement. Mr. Meyer said 

that all the mayoral candidates had been invited for tour of the library, but not all of the city 

Council members candidates. Mrs. Williams said that she felt the expenditures for the library 

area would be relative to the solidifying the renovation of the downtown area and making it a 

nice place for people to visit.  

Mr. Sorensen's said that in May 2019 the board would be sending out recommendations for new 

board members to the mayor and suggested that the board members think about individuals they 

would like to recommend. 

 



Space Plan 

Mr. Meyer said the Product, Architecture + Design group presented concepts for review. He said 

there were three concepts that the management team had to review. He said one of the concepts 

had presented the idea of using the lease space now owned by the City for library space. He said 

he wanted to further explore the concept suggesting the use of the lease space for library use. He 

said he had spoken with Mr. Zientara about the possibility of increasing the library space and 

how it could be financed and he felt it was doable. He recommended that the board consider the 

idea. There was discussion about the pros and cons of adding the additional space. 

 

Website Update 

Mr. Meyer said that the redesigned site was viewable on a beta site. Mr. Sorensen said Mr. 

Meyer had sent out an email about the website and how to view it.  

Mural for the Building 

Mrs. Greene reported that she recently engaged with some individuals that she thought could be 

considered for the library mural project. She said the individuals were connected with Richland 

Community College and were currently doing a mural in the downtown area. She gave an 

overview of the discussions she had with them. There was discussion by the board about using 

the artists versus the Arts Council. Mr. Meyer spoke of his conversations with Jerry Johnson of 

the Arts Council about the idea of using the artists. Mr. Meyer said there were pictures with 

some proposed concepts for review that he wasn’t able to present at the moment. Mr. Sorensen 

said he would like to keep the options open, but he asked the board to keep in mind that the 

parking lot planning was priority.  

Other 

The nominating committee nominated Mr. Mark Sorensen as president, Mrs. Donna Williams as 

the Vice President and Mrs. Louise Greene as the secretary, with the understanding that when 

Mr. Sorensen's term is over, the vice president would become president. There was discussion 

that resignation of board members is not exclusively addressed in the by-laws.  The board 

decided that the by-laws should be reviewed and revised. Mr. Phillips asked Mr. Meyer to send 

out copies of the by-laws to the board members.  

Board and Committee meeting schedules for 2019 

Motion to approve the presented meeting times for 2019 year by Mr. Phillips, seconded by Mrs. 

Carroll, unanimously approved 

Mr. Sorensen said that Mr. Meyer had sent out an email discussing the time period for speaking 

in the Comments for the Public time period. There was discussion. 

 

Serving Our Public: Standards for Illinois Public Libraries  

Chapter4: Facilities- Mr. Meyer covered the facilities section and answered questions about the 

facilities. 

 

 

 



Public Comments 

None 

 

Adjournment 

 

Motion to adjourn at 5:46pm by Mrs. Carroll, seconded by Mrs. Greene, unanimously approved.  

 

Scribe, 

Robert L. Edwards 

Assistant City Librarian 

 

 

Approval pending 

(draft-2/17/2019) 

 

 



 

 

 

DECATUR PUBLIC LIBRARY  

 

RESOLUTION OF THE DECATUR PUBLIC LIBRARY BOARD OF LIBRARY 

TRUSTEES CONCERNING PLANS FOR LIBRARY PARKING LOT 

 

 WHEREAS Decatur Public Library Board of Trustees (“Trustees”) desire to 

adopt a certain plan for the reconstruction of the library’s parking lot area (“plan”) which 

is attached hereto as Exhibit A.   

 BE IT RESOLVED by the Trustees that the Decatur Public Library Board of 

Trustees urges the Decatur City Council to authorize and execute as much of the plan as 

is possible, as soon as possible. 

  PASSED AND APPROVED by Decatur Public Library Board of Trustees 

this 21st day of February, 2019. 

 

      Ayes:      

 

      Nays:     

 

      Absent:   

             

 

 

             

Secretary, Decatur Public Library Board of 

Trustees 

 

APPROVED: 

 

 

 

             

President, Decatur Public Library Board of Trustees 

 

 



CHECK 

NO.

CHECK

DATE

VENDOR ITEM DESCRIPTION ACCOUNT DESCRIPTION

35 LIBRARY FUND

125728 1/8/2019 COMMERCIAL MAIL SERVICES 362.26 DEC 17 - DEC 31'18 POSTAGE

125813 1/15/2019 BISHOP, SUSAN 13.95 REIMBURSEMENTOFFICE SUPPLIES/CHILDRENS DIVOFFICE SUPPLIES

125837 1/15/2019 DELL INC. 7,930.96 8 COMPUTERS SMALL CAPITAL ITEMS

125842 1/15/2019 EFFINGHAM PUBLIC LIBRARY 8.61 LOST ITEMS PROFESSIONAL SERVICES

125851 1/15/2019 GAAL, MARY 40.00 DEC'18 ACTIVITY EFUNDS/MEETING RM CANC REFUNDFINES AND FEES

125861 1/15/2019 HAYNER PUBLIC LIBRARY DIST. 19.99 LOST ITEMS PROFESSIONAL SERVICES

125867 1/15/2019 ILLINOIS LIBRARY ASSOCIATION 250.00 R MEYER MEMBER DUES MEMBERSHIP FEES

125882 1/15/2019 LIMITED NORTH, LLC 150.00 READING RECORD HOSTING PROFESSIONAL SERVICES

125895 1/15/2019 MOYER DISTRICT LIBRARY 30.00 LOST ITEMS PROFESSIONAL SERVICES

125906 1/15/2019 POLK CITY DIRECTORIES 270.00 POLK CITY DIRECTORIES BOOKS & PERIODICALS

125910 1/15/2019 ROTARY CLUB OF DECATUR 229.00 R MEYER JAN-MAR'19 MEMBERSHIP MEMBERSHIP FEES

125911 1/15/2019 SAM'S CLUB 79.92 ACCT 9064 OFFICE SUPPLIES

125916 1/15/2019 ROSE DREW, INC 482.76 OFFICE SUPPLIES

125919 1/15/2019 SOUTHERN ILLINOIS UNIVERSITY 220.00 LOST ITEMS PROFESSIONAL SERVICES

125921 1/15/2019 STACKMAP, LLC 6,895.00 COLLECTION MAPPING SUBSCRIPTION COMPUTER SOFTWARE

125924 1/15/2019 SWANK MOTION PICTURES, INC 1,336.00 LIC # 185443001 PROFESSIONAL SERVICES

125925 1/15/2019 TECHSOUP GLOBAL 108.00 2019 PHOTOSHOP ELEMENTS COMPUTER SOFTWARE

125930 1/15/2019 TRUMP DIRECT 239.00 ENVELOPES PRINTING AND BINDING

125937 1/15/2019 ZIESE, CAROL 72.00 C ZIESE ALA MEMBERSHIP MEMBERSHIP FEES

   FOR INVOICES FROM 

1/1/2019 TO 1/31/2019

C I T Y O F D E C A T U R

LIBRARY FUNDS CHECK REGISTER 



125940 1/24/2019 COMMERCIAL MAIL SERVICES 403.76 JAN 2- JAN 15'19 POSTAGE

125952 1/29/2019 AMAZON.COM CREDIT 517.49 BOOKS & PERIODICALS

125963 1/29/2019 BAKER & TAYLOR CO 1,479.63 BOOKS & PERIODICALS

125965 1/29/2019 BAYSCAN TECHNOLOGIES 3,440.00 OFFICE SUPPLIES

125978 1/29/2019 CALL ONE 865.74 ACCT 1212890-1135593 TELEPHONE

125979 1/29/2019 CENTER POINT LARGE PRINT 2,746.80 LARGE PRINT STANDING ORDER BOOKS & PERIODICALS

125986 1/29/2019 COMCAST 159.85 ACCT 929526423 TELEPHONE

126006 1/29/2019 DEMCO INC 628.82 OFFICE SUPPLIES

126008 1/29/2019 ELDORADO MEMORIAL LIBRARY 15.99 LOST ITEM PROFESSIONAL SERVICES

126011 1/29/2019 ERICKSON DAVIS, ATTORNEYS 90.00 LEGAL SERVICES PROFESSIONAL SERVICES

126017 1/29/2019 GALE GROUP, INC. 8,103.00 DATABASE AND LP STANDING ORDER BOOKS & PERIODICALS

126040 1/29/2019 KANOPY 126.00 STREAMING DATABASE BOOKS & PERIODICALS

126055 1/29/2019 MARTINSVILLE LIBRARY 9.95 LOST ITEMS PROFESSIONAL SERVICES

126061 1/29/2019 MIDWEST TAPE, LLC 839.55 AV MATERIALS BOOKS & PERIODICALS

126065 1/29/2019 MT ZION DISTRICT LIBRARY 18.00 LOST ITEMS PROFESSIONAL SERVICES

126072 1/29/2019 ONLINE LABELS, INC. 6.55 LABELS POSTAGE

126072 1/29/2019 ONLINE LABELS, INC. 34.95 OFFICE SUPPLIES

126074 1/29/2019 PAETEC 45.92 ACCT 633318933001 TELEPHONE

126074 1/29/2019 PAETEC 68.23 ACCT 633292627001 TELEPHONE

126077 1/29/2019 PROQUEST INFORMATION & LEARNING 2,662.00 DATABASE AND MICROFILM BOOKS & PERIODICALS

126078 1/29/2019 RECORD SYSTEMS INC. 515.00 BI-ANNUAL SERVICE AGREEMNT SERV-OFFICE EQUIPMENT

126103 1/29/2019 UNIQUE MANAGEMENT SERVICES 581.75 COLLECTION SERVICE PROFESSIONAL SERVICES

126105 1/29/2019 VERIZON WIRELESS 267.38 TELEPHONE CHARGES TELEPHONE

126107 1/29/2019 WATTS COPY SYSTEMS 651.03 MAINTENANCE TO OFFICE EQUIPMEN SERV-OFFICE EQUIPMENT

620003705 1/11/2019 REGIONS/CREDIT CARD 100.00 ACCT 3978 BOOKS & PERIODICALS

43,141.2435 LIBRARY FUND Total



59 LIBRARY TRUST FUNDS

125906 1/15/2019 POLK CITY DIRECTORIES 270.00 POLK CITY DIRECTORIES BOOK AND PERIODICALS

125963 1/29/2019 BAKER & TAYLOR CO 10.45 LIBRARY MATERIALS BOOKS & PERIODICALS

280.45

43,421.69WARRANT TOTAL:

59 LIBRARY TRUST FUNDS 

Total



Revenue
FY 2019 Budgeted YTD MTD To Be Collected % Collected FY18 Budgeted FY18 YTD FY18 MTD FY18 To Be Collected FY18 % Collected

Real Estate Taxes 2,842,000$              151,661.00$  151,661.00$  2,690,339.00$   5% 2,842,000.00$     -$                     -$                       2,842,000.00$              0%

PPRT 250,000$                 34,761.44$    34,761.44$    215,238.56$      14% 250,000.00$        32,346.79$         32,346.79$           217,653.21$                 13%

State Grants or other 110,000$                 -$                 -$                 110,000.00$      0% 61,000.00$          -$                     -$                       61,000.00$                    0%

Other Grants 75,000$                    -$                 -$                 75,000.00$        0% -$                       -$                     -$                       -$                                #DIV/0!

PILOT 511,095$                 42,591.25$    42,591.25$    468,503.75$      8% 418,090.00$        34,840.83$         34,840.83$           383,249.17$                 8%

Fines 1,000$                      222.45$          222.45$          777.55$              22% -$                       2,430.03$           2,430.03$             (2,430.03)$                     #DIV/0!

Non-Resident Fee 150$                         -$                 -$                 150.00$              0% 150.00$                -$                     -$                       150.00$                         0%

Lost or Damaged Items 5,200$                      406.55$          406.55$          4,793.45$           8% 5,100.00$             281.95$               281.95$                4,818.05$                      6%

Copies/Miscellaneous 8,400$                      104.75$          104.75$          8,295.25$           1% 8,200.00$             1,209.10$           1,209.10$             6,990.90$                      15%

Meeting Room Fees 3,700$                      80.00$            80.00$            3,620.00$           2% 3,600.00$             125.00$               125.00$                3,475.00$                      3%

Transfer from Meyer Fund 25,000$                    1,900.03$       1,900.03$       23,099.97$        8% -$                       1,857.05$           1,857.05$             (1,857.05)$                     #DIV/0!

Interest Income 500$                         636.98$          636.98$          (136.98)$             127% 75.00$                  179.48$               179.48$                (104.48)$                        239%

Sale of Property -$                               -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Sublease 1,500$                      -$                 -$                 1,500.00$           0% -$                       -$                     -$                       -$                                #DIV/0!

Miscellaneous Income 2,000$                      -$                 -$                 2,000.00$           0% 7,000.00$             372.25$               372.25$                6,627.75$                      5%

Transfer from Capital Reserve -$                               -$                 -$                 -$                     #DIV/0! 0 -$                     -$                           -$                                #DIV/0!

Totals 3,835,545$              232,364.45$  $232,364.45 3,603,180.55$  6% 3,595,215.00$    73,642.48$         73,642.48$          3,521,572.52$              2%

Personnel Expenditures
FY 2019 Budgeted Available % Spent FY18 Budgeted FY18 YTD FY18 MTD FY18 Available FY18 % Spent

Salaries 1,671,917.00$        116,397.83$  116,397.83$  1,555,519.17$   7% 1,524,457.00$     119,893.52$       119,893.52$        1,404,563.48$              8%

Overtime 1,000.00$                114.14$          114.14$          885.86$              11% 1,000.00$             -$                     -$                       1,000.00$                      0%

IMRF 168,867.00$            10,480.40$    10,480.40$    158,386.60$      6% 183,586.00$        13,623.12$         13,623.12$           169,962.88$                 7%

FICA/Medicare 127,468.00$            8,685.11$       8,685.11$       118,782.89$      7% 112,684.00$        9,060.92$           9,060.92$             103,623.08$                 8%

Life Insurance 3,182.00$                192.74$          192.74$          2,989.26$           6% 2,996.00$             202.96$               202.96$                2,793.04$                      7%

Medical Insurance 321,750.00$            23,400.00$    23,400.00$    298,350.00$      7% 327,600.00$        23,400.00$         23,400.00$           304,200.00$                 7%

Service Recognition 21,838.00$              910.48$          910.48$          20,927.52$        4% 20,295.00$          1,923.38$           1,923.38$             18,371.62$                    9%

Totals 2,316,022.00$        160,180.70$  160,180.70$  2,155,841.30$  7% 2,172,618.00$    168,103.90$      168,103.90$        2,004,514.10$              8%

Operating Expenditures
FY 2019 Budgeted Available % Spent FY18 Budgeted FY18 YTD FY18 MTD FY18 Available FY18 % Spent

Unemployment 2,652.00$                221.00$          221.00$          2,431.00$           8% 1,980.00$             165.00$               165.00$                1,815.00$                      8%

Advertising 500.00$                    -$                 -$                 500.00$              0% 500.00$                -$                     -$                       500.00$                         0%

Printing/Binding 500.00$                    -$                 -$                 500.00$              0% 500.00$                -$                     -$                       500.00$                         0%

Service to Office Equipment 10,000.00$              2,068.99$       2,068.99$       7,931.01$           21% 10,000.00$          1,321.52$           1,321.52$             8,678.48$                      13%

MIS Services 38,364.00$              3,197.00$       3,197.00$       35,167.00$        8% 43,356.00$          3,613.00$           3,613.00$             39,743.00$                    8%

Telephone 16,300.00$              1,032.36$       1,032.36$       15,267.64$        6% 30,000.00$          2,261.79$           2,261.79$             27,738.21$                    8%

Bank Service Charges -$                          -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Training School Expenses -$                          -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Conferences/Travel 20,000.00$              -$                 -$                 20,000.00$        0% 20,000.00$          430.00$               430.00$                19,570.00$                    2%

Postage 14,000.00$              1,044.68$       1,044.68$       12,955.32$        7% 13,000.00$          610.62$               610.62$                12,389.38$                    5%

Computer Software 18,000.00$              7,003.00$       7,003.00$       10,997.00$        39% 16,000.00$          -$                     -$                       16,000.00$                    0%

Administrative Fee 97,584.00$              8,132.00$       8,132.00$       89,452.00$        8% 103,464.00$        8,622.00$           8,622.00$             94,842.00$                    8%

Medical Expenses 500.00$                    -$                 -$                 500.00$              0% 500.00$                -$                     -$                       500.00$                         0%

Temp Agency Services 1,000.00$                -$                 -$                 1,000.00$           0% 1,000.00$             -$                     -$                       1,000.00$                      0%

Tuition Reimbursement 4,000.00$                -$                 -$                 4,000.00$           0% 4,000.00$             -$                     -$                       4,000.00$                      0%

Professional Services 50,000.00$              2,480.29$       2,480.29$       47,519.71$        5% 45,000.00$          644.93$               644.93$                44,355.07$                    1%



Membership Fees 48,000.00$              551.00$          551.00$          47,449.00$        1% 45,000.00$          568.00$               568.00$                44,432.00$                    1%

PNG Grant 15,000.00$              -$                 -$                 15,000.00$        0% -$                       -$                     -$                       -$                                #DIV/0!

Per Capita Grant 95,000.00$              -$                 -$                 95,000.00$        0% -$                       -$                     -$                       -$                                #DIV/0!

Other Grants 75,000.00$              -$                 -$                 75,000.00$        0% -$                       -$                     -$                       -$                                #DIV/0!

Office Supplies 30,000.00$              4,923.25$       4,923.25$       25,076.75$        16% 29,000.00$          374.35$               374.35$                28,625.65$                    1%

Purchasing Fee 12,384.00$              1,032.00$       1,032.00$       11,352.00$        8% 14,676.00$          1,223.00$           1,223.00$             13,453.00$                    8%

Risk Management 78,576.00$              6,548.00$       6,548.00$       72,028.00$        8% 87,756.00$          7,313.00$           7,313.00$             80,443.00$                    8%

Small Capital Items 20,000.00$              7,930.96$       7,930.96$       12,069.04$        40% 20000 688.26$               688.26$                19,311.74$                    3%

Rent 575,000.00$            47,917.00$    47,917.00$    527,083.00$      8% 575,000.00$        47,917.00$         47,917.00$           527,083.00$                 8%

Books/Materials 245,000.00$            16,435.66$    16,435.66$    228,564.34$      7% 340,000.00$        9,219.84$           9,219.84$             330,780.16$                 3%

Transfer to Reserves -$                          -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Service to Maintain Buildings -$                          -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Materials for Buildings -$                          -$                 -$                 -$                     #DIV/0! -$                       -$                     -$                       -$                                #DIV/0!

Totals 1,467,360.00$        110,517.19$  110,517.19$  1,356,842.81$  7.53% 1,400,732.00$    84,972.31$         84,972.31$          1,315,759.69$              6.07%

Total Library Expenditures 3,783,382.00$        270,697.89$  270,697.89$  3,512,684.11$  7% 3,573,350.00$    253,076.21$      253,076.21$        3,320,273.79$              7.08%

Surplus/(Deficit) 52,163.00$              (38,333.44)$   (38,333.44)$   90,496.44$        -73% 21,865.00$          (179,433.73)$     (179,433.73)$       201,298.73$                 (0.05)$                        

Capital Fund Revenue Budgeted YTD MTD To Be Collected %  Collected FY18 Budgeted FY2018 YTD FY18 MTD FY18 To Be Collected FY18 % Collected

Interest Income -$                               78.42$            78.42$            (78.42)$               #DIV/0!

Foundation or other 250,000$                 -$                 -$                 250,000.00$      0.0%

Transfer from Library -$                               -$                 -$                 -$                     #DIV/0!

Totals 250,000$                 78.42$            78.42$            249,921.58$      0.0%

Capital Fund Expenditures Budgeted YTD Expended January YTD Available % Expended FY18 Budgeted FY2018 YTD FY18 MTD FY18 Available FY18 % Spent

Equipement/Furniture 250,000$                 -$                 -$                 250,000.00$      0.0%

Surplus/Deficit -$                               78.42$            78.42$            (78.42)$               #DIV/0!

Trust Funds Revenue Budgeted YTD Collected January YTD To Be Collected%  Collected FY18 Budgeted FY2018 YTD FY18 MTD FY18 To Be Collected FY18 % Collected

Interest Cantoni Fund -$                               34.48$            34.48$            (34.48)$               #DIV/0!

Interest Meyer Fund -$                               84.74$            84.74$            (84.74)$               #DIV/0!

Interest Donation Fund -$                               15.69$            15.69$            (15.69)$               #DIV/0!

Contributions 30,000$                    275.00$          275.00$          29,725.00$        0.9%

Totals 30,000$                    409.91$          409.91$          29,590.09$        1.4%

Trust Expenses Budgeted YTD Expended January YTD Available % Expended FY18 Budgeted FY2018 YTD FY18 MTD FY18 Available FY18 % Spent

Cantoni (Books/Materials) 30,000$                    -$                 -$                 30,000.00$        0.0%

Meyer (Professional Fees) 5,000$                      -$                 -$                 5,000.00$           0.0%

Meyer (Supplies) 5,000$                      -$                 -$                 5,000.00$           0.0%

Meyer (Transfer for Salary) 25,000$                    1,900.03$       1,900.03$       23,099.97$        7.6%

Meyer (Small Capital) 5,000$                      -$                 -$                 5,000.00$           0.0%

Meyer (Books/Materials) 5,000$                      270.00$          270.00$          4,730.00$           5.4%



Memorial/Donation (Books/Materials) 25,000$                    10.45$            10.45$            24,989.55$        0.0%

Totals 100,000.00$           2,180.48$       2,180.48$       97,819.52$        2.2%

Surplus/Deficit (70,000.00)$            (1,770.57)$     (1,770.57)$     (68,229.43)$       -0.8%



 BOARD OF TRUSTEES 

 

 DECATUR PUBLIC LIBRARY 

 

 DECATUR, ILLINOIS 

 

 BYLAWS 

 

 ADOPTED DECEMBER 16, 1966 

 

 DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES 

 

Responsibility and Authority 

 

 The responsibility and authority of the Library Board of the Decatur Public Library is 

derived from the Illinois Library Act (75 ILCS/5). 

 

Article 1. LIBRARY BOARD 

 

 The Library Board shall, subject to the provisions of Chapter 21 of the City Code, have 

power to make and enforce all rules and regulations necessary for the administration and 

government of the library, and to exercise and administer any trust declared or created for such 

library. 

 

Officers 

 

 The officers of the Board shall be President, Vice-President, and Secretary. 

 

Duties 

 

 The President shall preside at all meetings of the Board and shall appoint all committees, 

issue calls for special meetings, assist in developing the agenda with the City Librarian, and perform 

all other usual duties of a presiding officer. The president shall serve as a voting member of all 

standing committees. 

 

 The Vice-President shall assume the duties of the President in the absence or incapacity of 

that officer. 

 

 The Secretary shall keep a true and accurate account of all proceedings of the board 

meetings; shall issue notices of all meetings, and shall provide for safekeeping of all minutes and 

records of the board.  The secretary may delegate the recording of the proceedings of the meetings 

to a library staff member designated by the City Librarian. 

 

 These officers are empowered to execute contracts relating to library service for patrons 

residing outside of the City upon such terms and conditions as the Library board shall deem best, 

provided that the contract is not in conflict with the related IL Statute or ordinances of the City. 

 

Removal 
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 Any officer elected as provided in the bylaws may be removed by a majority vote of the 

Trustees when, in their judgment, the best interest of the Board will be served by such a removal. 

 

Resignation 

 

 Any officer may, at any time, resign his or her office by writing to the President or Vice 

President of the Board of trustees.  Such resignation shall be effective upon receipt unless it states 

another date. 

 

 

Article 2. MEETINGS 
 

Regular Meetings 

 

 The Board shall meet regularly on a day, time, and place to be determined at the Board’s 

Annual Meeting. This schedule shall be made public in accordance with the Illinois Open Meetings 

Act. In the event that the meeting date falls on a holiday, the regular meeting shall be held the 

following week. This meeting day and time may be changed by majority agreement of the Board, 

provided written notice is given seven days prior to the meeting.  The Board, by majority 

agreement, may waive a monthly meeting, but in no event shall more than two successive months 

pass without a regular meeting of the Board.  Meetings shall be open to the public as provided by 

Statute. 

 

Annual Meeting 

 

 The Annual Meeting shall be held on the same day as the regular February meeting of the 

Board.  Reports of the City Librarian, Board of Trustees, and the Illinois Public Library Annual 

Report (IPLAR) shall be presented for approval. Upon approval, these reports will be transmitted to 

the City Council or other agencies in accordance with law.  Election of officers shall be held at the 

Annual Meeting. 

 

Special Meetings 

 

 Special meetings may be called by the President or City Librarian or upon written request of 

three members of the Board.  Calls for special meetings must state the agenda for business to be 

transacted, provided that notice with the agenda of the special meeting is given at least 48  

hours in advance, except in the case of a bona fide emergency, to board members and to any 

news medium which has filed an annual request for notice under the Open Meetings Act; no 

business except that stated in the notice and agenda shall be transacted. Notice and agenda shall 

be posted 48 hours in advance on the door of the library Board Room except in the case of a 

bona fide emergency. 

 

 

Absences 
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 In the absence of both the President and the Vice-President, the meeting shall be presided 

over by one of the trustees present who shall be chosen by the members for that purpose. 

 

 

 

Quorum 

 

 A majority of the Board members currently seated on the Board shall constitute a quorum 

for the transaction of business at any regular or annual meeting. 

 

Election of Officers and Term of Office 

 

 Officers shall be elected in February of each year and shall serve for one year, said term to 

end on the last day of February or as soon thereafter as their successor may be qualified.  The term 

of qualified successors shall begin on the first day of March. 

 

Meeting Structure 

 

 Meetings shall be conducted following the current edition of Roberts Rules of Order to the 

extent possible. 

 

Article 3. ORDER OF BUSINESS 

 

 The order of business at the regular meetings shall be presented in writing to each board 

member and shall be as follows: 

 

  Call to Order    Reports of Committees 

  Approval of Minutes   Old Business 

  Communications   New Business 

  City Librarian’s Report   Public Comments 

     Adjournment 

   

 Vote on all matters involving the expenditure of funds will be by roll call. 

 

Article 4. COMMITTEES/REPRESENTATIVES 

 

 The following standing committees shall be appointed by the President to serve for one year 

and shall each consist of five Board members to include a chairman, three other Board members, 

and the President: 

 

  Committee on Finance and Properties 

  Committee on Personnel, Policy, and Public Relations 

 

 Each of these committees shall meet regularly at a day time, and place to be determined at 

the Board’s Annual Meeting. This schedule shall be made public in accordance with the Illinois 
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Open Meetings Act. The meeting day and time may be changed by majority agreement of the 

Committee, provided written notice is given seven days prior to the meeting. If no agenda items 

have been identified or if a quorum of the members will not be present, the meeting will be 

cancelled and notification of the cancellation will be given. 

 

 The duties of each of these committees shall be such as are associated with its name and 

related policies or shall be committed to it by action of the President with the advice and consent of 

the Board. 

 

 The duties of the Personnel, Policy, and Public Relations committee will also include the 

evaluation of the City Librarian, the formulation of goals, and the recommendation to the Board of 

such goals and/or evaluation. 

 

 Trustees will also be appointed by the President to serve for one year on other required 

boards, including but not limited to the Friends of the Decatur Public Library and the Decatur Public 

Library Foundation.  

 

 Special committees for the study and investigation of special problems may be appointed by 

the President, and will serve until completion of the work for which they were established. 

 

Article 5. RECORDS OF THE BOARD 

 

1. All records of the Library Board shall be kept in the Library and any other locations 

designated by the Board of Trustees.  All such records, except those of closed sessions, shall 

be open to public inspection during regular hours of operation of the Library Administrative 

Office. All Board minutes shall also be available on the Library website within 5 business 

days after approval by the Board. 

 

Article 6. CITY LIBRARIAN 
 

The City Librarian shall: 

1. Serve at the pleasure of the Board of Trustees. 

 

2. Be considered the executive officer of the Board and shall have sole charge of the 

administration of the library under the direction and review of the Board. 

 

3. Attend all Board and committee meetings, except where the City Librarian’s salary, 

performance, or continued employment is under discussion. 

 

4. Be held responsible for carrying out the policies of the Board, for recommending needed 

policies for Board action, and acting as technical advisor to the Board. 

 

5. Appoint or hire members of the staff in accordance with Decatur Civil Service Commission 

regulations. 

 



 

 

 
 5 

6. Be responsible for the care of library property and the general management of library 

services, for suggesting plans for extending the library services, and preparing reports 

showing the library's current progress and future needs. 

 

7. Prepare an annual budget request for the library in consultation with the Board. 

 

8. Oversee the selection and ordering of all books and library materials within the framework 

of book selection policies approved by the Board. 

 

9. Be expected, when practicable, to represent the library in the community and in state, 

regional, and national professional organizations and meetings. 

 

10. Make statistical and evaluative reports to the Board, subject to the review and approval of 

the Board, and control expenditures of library funds under regulations established by the 

City of Decatur. 

 

11. Maintain close liaison with the City of Decatur administrative staff in order that library 

policies will be in the closest possible accord with those practiced by the City. 

 

12. Use any services which can be provided by the City, its advisory groups, or other 

governmental agencies and approved by the Library Board, especially in the areas of 

procurement, fiscal accounting, maintenance, programming of capital improvements, 

planning, and special studies. 

 

13. Fulfill other duties as directed by the Board. 

 

Article 7. DUTIES AND RESPONSIBILITIES OF TRUSTEES 

 

1. Attend all Board meetings. If a Trustee misses more than 3 consecutive regularly scheduled 

committee meetings or 3 consecutive full Board meetings, the Board President or designee 

will contact the absent member and consult about their possible resignation. 

 

2. Hire a competent and qualified City Librarian. 

 

3. Determine and adopt written policies to govern the operation and programs of the library, 

including contracting for necessary expenses. 

 

4.  Excuse himself or herself from any voting where a conflict of interest might be determined.  

 

5. Comply with all applicable statutes regarding bids.  

 

6. Determine the needs of the library and secure adequate funds for the library's programs.  

Review and submit an annual budget request to the City Council. 

 

7. Know the program and needs of the library in relation to the community, know the local and 
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state laws, keep abreast of standards and library trends and support action to improve the 

library program. 

 

8. Establish, support, and participate in a planned public relations program. 

 

9. Review the program and operation of the library and make policy decisions regarding its 

management. 

 

10. Attend regional, state, and national trustee meetings and workshops when practicable and 

affiliate with appropriate professional organizations. 

 

Article 8. PUBLIC PARTICIPATION 

 

 The Library Board of Trustees acknowledges that public participation at Board meetings 

provides necessary input on various matters of concern to the public and contributes to the effective 

operation of the library.  Members of the public are encouraged to participate at Board meetings in 

accordance with this Policy. The Library Board of Trustees hereby states its intention to comply 

with the laws of Illinois concerning provisions for public comments at open meetings. 

 

1. Public participation shall be permitted at any regular or special meeting of the Library Board 

of Trustees or any committee thereof which is required to be open to the public under the 

provisions of the Illinois Open Meetings Act (Illinois Rev. Statutes, 5 ILCS 120 et. seq.).  

The Board shall not, however, permit public participation during any meetings or portions of 

meetings that are deemed closed sessions under the Open Meetings Act. 

 

2. A portion of each meeting required to be open to the public shall be reserved and set aside 

for purposes of public comment and participation.  In addition to that portion of the meeting 

set aside for public participation, the President of this Board, in his discretion, may permit 

public comment at any other time during the meeting. 

 

3. The Board shall permit any member of the public, including non-residents and employees of 

the library, to comment to or ask questions of the Board during that portion of the meeting 

designated for public participation.  The Board has no obligation, however, to respond to 

any comments or answer any questions raised by members of the public. 

 

4. Members of the public shall be permitted to comment on any subjects or issues of public 

concern, with the exception of matters discussed and acted upon at a prior meeting.  If the 

subject falls within the statutory exceptions to the Open Meetings Act, however, the Board 

reserves the right to immediately adjourn the meeting to closed session to discuss such 

matters.  If the President of the Board, in his or her discretion, decides that circumstances 

merit reconsideration of a matter discussed and acted upon at a prior meeting, the Board 

may permit public comment on such a matter.  The President's allowance of public comment 

on such matters shall be non-precedential in character. 

 

 



 

 

 
 7 

5. Members of the public shall be permitted to make comments or ask questions of the board at 

each meeting, subject to the following time limitations: 

 

 a. 3 minutes per speaker 

 b. 15 minutes per meeting 

 

 The president of the Board, upon the request of any member of the public seeking to make 

comments to or ask questions, may reasonably extend either or both of the foregoing time 

limitations.  Any such extension of the time limitations shall be discretionary and non-precedential 

in character. 

 

 In his or her discretion, the President may recognize such persons in any sequence or order. 

 

 

 If a substantial number of members of the public desire to comment at any meeting, the 

President of the Board, in his discretion, may appoint members of the public to act as 

representatives or spokespersons for purposes of making public comments.  

 

 

Article 9. AMENDMENTS 

 

These bylaws may be amended or repealed at any regular meeting of the Board by a two-thirds vote 

of the entire Board, provided the amendment was stated in the call for the meeting. Bylaws in their 

entirety will be reviewed every 3 years by the President and at least one additional Trustee and 

amended as needed.  

 

Article 10. PRIOR BYLAWS 

 

 All prior bylaws are hereby repealed. 

 

 As adopted December 16, 1966 and subsequently amended November 15, 1974, August 21, 

1980, August 15, 1985, January 21, 1988, November 17, 1988, July 24, 1995, May 28, 1998, May 

23, 2002, September 18, 2008, December 17, 2009,  January 17, 2013, September 17, 2015, and 

November 16, 2017. 
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Technology is ubiquitous and permeates most aspects of our lives, environments, and expectations. Twenty-first century libraries  
are no exception. Libraries are challenged to cope with the integration of technology solutions for all library services as well as to 
plan for and assess the impact of technology based on user’s expectations. Technology, however, is only a tool that is interwoven  
into all aspects of library services, programs, and operations. The significant keys that serve as the catalyst to unlock technology,  
the tool, include:
• An informed, qualified, and trained staff whose direct interaction, insight, and instruction in the provision of quality patron 

services are imperative;
• An adequate budget to maintain and improve all aspects of the library’s technological environment and services; and,
• A long-range/strategic technology plan that embraces integration of new technologies into library services, programs,  

and operations.

The multifaceted roles for technology in the library environment include but are not limited to:
• telecommunications conduit(s): telephone, fax, Internet, e-mail, library network;
• providing access to relevant digital content and enabling community members to create their own digital content  

(workstations, printers, use of software, Internet access, e-mail, makerspaces);
• access to resources within and beyond the local library’s resources through the library’s website (e-books, audio books,  

real time reference);
• expedited and enhanced patron services (automated circulation systems, self-checkout, e-commerce solutions);
• 24/7 library access (via the library’s website); and
• improved staff efficiency in both serving patrons and in handling day-to-day routine library functions/operations  

(remote servers, Cloud, off-site servers).

APPLICABLE CORE STANDARDS – Please see Core Standards 11, 13, 16, 17, 18, 19, 22, 23, and 24 in Chapter 1.

TECHNOLOGY STANDARDS

1. Based on local technology planning, the library ensures adequate technological access and maintains appropriate hardware/soft-
ware that effectively accommodates both library operations and patron needs.

2. The library must have a(n):
 • telephone, with a listing in the phone book;
 • telephone voice mail and/or answering machine;
 • fax and/or scanner;
 • photocopier;
 • effective Internet access, with sufficient capacity to meet the needs of both the staff and the public;
 • library and/or departmental e-mail accounts for patron communication with the library (e-mail must be read and responded  

  to during library hours.)
 • an Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly;
 • up-to-date computers with sufficient capacity to meet needs for staff and public access;
 • up-to-date printers with sufficient capacity to meet needs for staff and public access;
 • up-to-date anti-virus protection and Internet security software installed on every library computer;
 • up-to-date Internet browsers, web applications, and plug-ins;
 • telephone access for deaf/hearing-impaired patrons: TTY (text telephone), TDD (Telecommunications Devices for the Deaf),  

  TRS (Telecommunications Relay Service), or other relevant technologies;
 • a valid e-mail address, accessible via the library’s website, for the library director; and,
 • a website that includes basic library information such as hours, location, contact, official name of library, and content  

  required by Open Meetings Act.

3. The library provides a sufficient number of patron-accessible workstations/devices on a per capita basis. The wait time for  
patron-accessible workstations/devices is minimal and does not exceed 15 to 30 minutes. 

4. The library annually evaluates and, if necessary, updates its Internet connectivity options for service impact and cost-effectiveness. 
Illinois libraries participate in the Illinois telecommunications network/backbone, i.e., the Illinois Century Network  
[www.illinois.net] when such participation is economically feasible.

Chapter 5 [Technology]
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5. The library provides 24/7 remote access to library services and resources through: 
 • a web-accessible library catalog;
 • Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly;
 • appropriate regional, state, national, and international bibliographic databases;
 • other authenticated electronic resources that are available for direct patron use; and,
 • virtual reference service, and/or instant or text messaging services, and/or library e-mail account.

6.  The library staff must be:
 • computer literate;
 • trained to use and assist patrons in the use of electronic resources and materials; and,
 • accessible via e-mail and/or through messaging services.

7. The library provides or partners with other community agencies to offer its patrons instruction (workshops, classes) in the use  
of computers, e-mail, productivity software, and the Internet.

8. The library provides web links and access to regional and/or statewide initiatives including:
 • regional library system consortial web-based catalogs;
 • the CARLI academic library catalog (I-Share);
 • Illinois State Library-sponsored databases/e-resources;
 • other electronic collections as available; and,
 • virtual reference service.

9.  As an equal partner in resource sharing, the library inputs and makes its collection holdings accessible for resource sharing 
within a regional, statewide, national, and/or international database.

10. The library has a board-adopted Internet acceptable use policy that is reviewed annually.

11. The library budgets for ongoing technology needs including but not limited to: hardware and software purchases, upgrades, 
ongoing maintenance, services, and connectivity.

12. The library maintains, troubleshoots, repairs, and replaces computer hardware and software. This ongoing maintenance is  
handled by trained library staff and/or via a contractual service agreement with an appropriate service provider.

13. The library develops and updates at regular intervals a long range/strategic plan for its future technology needs based on  
community needs and priorities. The plan includes the date of implementation, the planned review schedule, and addresses,  
at a minimum, the areas noted below as required in the School and Libraries Program of the Universal Service Fund  
[www.universalservice.org/sl/applicants/step01/default.aspx]

 • goals and realistic strategy for using telecommunications and information technology;
 • a professional development strategy;
 • an assessment of telecommunications services, hardware, software, and other services needed;
 • budget resources; and,
 • ongoing evaluation process.

14. The library continuously strives to improve its technological services, resources, and access. An ongoing planning cycle includes  
 a needs assessment that examines current and emerging technologies, community feedback about library technology, and  
 service enhancements including but not limited to:

 • wireless access (Wi-Fi);
 • Internet connectivity upgrades sufficient for patron and staff use;
 • networking (local vs. wide area);
 • library Intranet;
 • an Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly, highlights library  

  services and programs, includes hyperlinks, and is interactive and mobile compatible;
 • patron self-checkout functionality;
 • new technologies/potential services; for example, social networking, makerspaces, and mobile apps.
 • current and functional meeting room technology;
 • adaptive technologies that accommodate service needs for persons with disabilities and special populations, including but not  

  limited to: accessible computer hardware, deaf interpreters, language translators, open captioning; and,
 • ongoing staff continuing education/training related to all aspects of technological services.
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15. The library protects the integrity, safety, and security of its technological environment via:
 • anti-virus software and other Internet security software;
 • firewalls;
 • authentication;
 • routine installation of upgrades, patches, etc;
 • scheduled data backup; and,
 • remote/off-site storage of data backups.

16. The library’s automated catalog and its components comply with current state, national, and international standards including, 
for example, but not limited to:

 • Illinois Statewide Cataloging Standards [www.cyberdriveillinois.com/library/libraries/cataloging_standards.html]
 • MARC 21 (Machine Readable Cataloging) formats [www.dublincore.org/]
 • ANSI (American National Standards Institute);
 • NISO (National Information Standards Organization);
 • ISO (International Organization for Standardization); and,
 • Specific standards including ANSI/NISO Z39.50 protocol, the Bath Profile, and ISO 16160, 10161.

17. The library applies for E-rate discounts (telecommunications/connectivity services and/or Internet access) as available through 
the Schools and Libraries Program of the Universal Service Fund, administered by the Universal Service Administrative  
Company (USAC) under the direction of the Federal Communications Commission (FCC). [www.universalservice.org/sl]
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TECHNOLOGY CHECKLIST

q Based on local technology planning, the library ensures adequate technological access and maintains appropriate hardware/ 
software that effectively accommodates both library operations and patron needs.

q The library must have a(n):
 • telephone, with a listing in the phone book;
 • telephone voice mail and/or answering machine;
 • fax and/or scanner;
 • photocopier;
 • effective Internet access with sufficient capacity to meet the needs of both the staff and the public;
 • library and/or departmental e-mail accounts for patron communication with the library;
 • the library e-mail account is reviewed daily when the library is open;
 • an Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly;
 • up-to-date computers for staff and public access with sufficient capacity to meet needs;
 • up-to-date printers for staff and public access with sufficient capacity to meet needs;
 • up-to-date antivirus and Internet security software protection installed on every library computer;
 • up-to-date Internet browsers, web applications, and plug-ins;
 • telephone access for deaf/hearing-impaired patrons: TTY (text telephone), TDD (Telecommunications Devices for the Deaf),  

  TRS (Telecommunications Relay Service), or other relevant technologies; 
 • a valid e-mail address, accessible via the library’s website, for the library director; and
 • a website that includes basic library information such as hours, location, contact, official name of library, and content  

  required by the Open Meetings Act.

q The library provides a sufficient number of patron-accessible workstations/devices on a per capita basis.

q The wait time for patron workstations does not exceed 15 to 30 minutes.

q The library annually evaluates and, if necessary, updates its Internet connectivity options for service impact and cost-effectiveness.

q The library provides 24/7 remote access to library services and resources through: 
 • a web-accessible library catalog;
 • an Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly;
 • appropriate regional, state, national, and international bibliographic databases;
 • other authenticated electronic resources that are available for direct patron use; and,
 • virtual reference service, and/or text messaging services, and/or a library e-mail account.

q The library staff must be:
 • computer literate;
 • trained to use and assist patrons in the use of electronic resources and materials; and,
 • accessible via e-mail and/or through messaging services. 

q The library provides or partners with other community agencies to offer its patrons instruction (workshops, classes) in the use  
of computers, e-mail, productivity software, and the Internet.

q The library provides web links and access to regional and/or statewide initiatives including:
 • regional library system consortial web-based catalogs;
 • the CARLI academic library catalog (I-Share);
 • Illinois State Library-sponsored databases/e-resources;
 • other electronic collections as available; and,
 • virtual reference service.

q As an equal partner in resource sharing, the library inputs and makes its collection holdings accessible for resource sharing 
within a regional, statewide, national, and/or international database.

q The library has a board-adopted Internet acceptable use policy.

q The Internet acceptable use policy is reviewed annually.

q The library budgets for ongoing technology needs including but not limited to: hardware and software purchases, upgrades, 
ongoing maintenance, services, and connectivity.

Chapter 5 [Technology]
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q The library maintains, troubleshoots, repairs, and replaces computer hardware and software. This ongoing maintenance  
is handled by trained library staff and/or via a contractual service agreement with an appropriate service provider.

q The library develops and updates, at regular intervals, a long-range/strategic plan for its future technology needs. The plan  
is based on current state, national, and international standards.

q The library continuously strives to improve its technological services, resources, and access. An ongoing planning cycle includes 
a needs assessment that examines current and emerging technologies and service enhancements including but not limited to:

 • wireless access (Wi-Fi);
 • Internet connectivity upgrades sufficient for patron and staff use;
 • networking (local area vs. wide area);
 • library Intranet;
 • an Americans with Disabilities Act (ADA) compliant library website that is updated at least monthly, highlights library  

  services and programs, includes hyperlinks, is mobile compatible, and is interactive;
 • patron self-checkout functionality;
 • new technologies/potential services; for example, social networking, makerspace, and mobile apps; 
 • current and functional meeting room technology;
 • adaptive technologies that accommodate service needs for persons with disabilities and special populations, including but not  

  limited to: accessible computer hardware, deaf interpreters, language translators, open captioning; and,
 • ongoing staff continuing education/training related to all aspects of technological services.

q The library protects the integrity, safety, and security of its technological environment.

q The library’s automated catalog and its components comply with current state, national, and international standards.

q The library applies for E-rate discounts (telecommunications/connectivity services and/or Internet access) as available through 
the Schools and Libraries Program of the Universal Service Fund, administered by the Universal Service Administrative  
Company (USAC) under the direction of the Federal Communications Commission (FCC).
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www.ada.gov/

ADA Best Practices Tool Kit for State and Local Governments 
www.ada.gov/pcatoolkit/chap5toolkit.htm

ADA Compliancy 
www.csub.edu/els/WEB/accessibility/

What Makes a Great Web Site? 
www.webreference.com/greatsite.html

Illinois Information Technology Accessibility Act (IITAA) Implementation Guidelines for Web-based Information and Applications 1.0 
(formerly Illinois Web Accessibility Standards) 
www.dhs.state.il.us/IITAA/IITAAWebImplementationGuidelines.html 

International Center for Disability Resources on the Internet 
www.icdri.org/CynthiaW/is_%20yoursite_ada_compliant.htm

W3C/Web Accessibility Initiative 
www.w3.org/WAI/eval/Overview.html
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