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7 Tips For Dealing with a Cyberbully 

Cyberbullying is bullying that happens online or 
through digital devices. It can include name calling, 
harassment, threats, the sharing of embarrassing 
or confidential information online, cloning of social 
media accounts and impersonation, and more.  

Cyberbullying isn’t only experienced by children or 
teens, adults can experience bullying online, too! 

Here are a few tips to help you deal with a 
cyberbully: 

1. DON’T RESPOND TO THE ATTACKS
Responding to the attack can escalate the situation. 
Simply ignore them if you can. 

2. SAVE ALL EVIDENCE
Print emails, take screen shots, and save voice 
mails. This is especially important if there are 
threats of violence made against you! 

3. REPORT THE ABUSER

Report the abusive behavior to the website or 
platform where the abuse is occurring. Social 
media sites and other service hosts have methods 
to deal with bullies on your behalf. 

4. CONTACT LAW ENFORCEMENT

When it is more than just annoying… identity theft, 
impersonation, threats, and other illegal behavior 
needs to be brought to the attention of law 
enforcement. Remember to have your evidence 
from Tip #2 to show to investigators! 

5. BLOCK THE BULLY

They can’t bully you if they can’t reach you! Social 
media sites have settings that allow you to block 
abusive accounts. Use these tools (after you’ve 
saved your evidence) for your protection. 

6. PROTECT YOUR PASSWORDS
Never share your password… even with your 
family, your friends, boyfriend/girlfriend, or spouse. 
Your account is YOUR account. Use 2-factor 
authentication wherever you can to prevent 
unauthorized log-ins. 

7. USE CUSTOM PRIVACY SETTINGS
Your social media accounts do not have to be set 
to public! Social media sites have given you, the 
user, greater control over your privacy than ever. 
Carefully review and choose your privacy settings, 
and only connect with people you know in real life. 

MORE INFORMATION: 
www.stopbullying.gov has more information about 
bullying, cyberbullying, and parent resources for 
digital awareness and monitoring. 

If you are having difficulty with a cyberbully, visit 
one of our Bring Your Own Device Tech Help 
sessions or reach out to our digital literacy educator 
for assistance. 

Call: (518) 272-4210 

Share a video of these tips with your friends: 
https://youtu.be/JBDITEiHVX8 

http://www.stopbullying.gov/
https://youtu.be/JBDITEiHVX8
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Get Personalized Help with Your Devices 

Are you struggling with using your cell phone, 
tablet, or laptop? Our Digital Literacy Program can 
help! 

Online Resources: 
If you are comfortable enough with your device to 
get online, we’ve posted loads of helpful printable 
tip sheets and links to tutorials on our website: 
www.ccerensselaer.org 

We’re always adding new video content to our 
Facebook page, Instagram account, and YouTube 
channel, as well! 

You can also make an appointment to join a 
personalized Zoom meeting with our Digital 
Literacy Educator, Delia Hubbard. 

In-Person Help: 
If you aren’t comfortable with getting online, you 
can meet Ms. Hubbard at one of our Bring Your 
Own Device (BYOD) Tech Help sessions, hosted 
throughout the community at local libraries. 

Ms. Hubbard can guide you through getting to know 
your device and answer basic technology questions 
you may have. 

Please keep in mind that these technology help 
events are available on a first come, first served 
basis, and may require you to reserve an 
appointment with the library staff. 

Ms. Hubbard can give you individualized tutoring 
and guidance, but cannot repair a broken device. 

You can get help with resetting your password for 
an account, connecting to Wi-Fi, backing up files, 
using social media, adjusting device settings for 
your needs, and basic skills such as sending email 
or using the internet, and more! 

Upcoming Bring Your Own Device Tech Help dates 
and other Digital Literacy learning opportunities are 
listed on our website: www.ccerensselaer.org under 
the “Events” link. 

Technology Terms 
Google 
As a noun: 
When capitalized as a noun, Google refers to 
Google LLC, an American multinational technology 
company. Can also refer to its internet search 
engine database. 
“I am so excited to start working at Google next 
month.” 

google 
As a verb: 
When lower case as a verb, google refers to using 
a search engine to find information online. 
 “I am going to google how to make homemade pie 
crust for my family dinner next week.” 

www.Google.com 
This is the home page web address for the 
technology company (Google, LLC) and the log-in 
point for many of Google’s technology services. 

Start an internet search, access your Gmail 
account, learn about Google as a company, 
purchase Google phones, and more.  
“To access my Gmail, I start at www.google.com 
and click the link to Gmail in the top right corner of 
the screen.” 

Google Chrome 
An internet browser created by the technology 
company Google, LLC. Use Google Chrome to 
access the internet and use websites. 
“Some people prefer to use Google Chrome rather 
than Microsoft Edge to view web pages.” 

Chrome OS 
A proprietary computer operating system created 
by the technology company Google, LLC. It is used 
on many smaller, less expensive laptop style 
computers called Chromebooks. Unfortunately, this 
operating system does not run Microsoft Office 
software, but Google, LLC provides alternate 
productivity software programs. 
 “The school district distributed computers to the 
students that run on Chrome OS.” 

Gmail 
Free email hosting service provided by Google, 
LLC. A Gmail address can be the log-in credential 
for a Google account. 
“My Google account username is my Gmail 
address.” 

http://www.ccerensselaer.org/
http://www.ccerensselaer.org/
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About Microsoft Office & Alternative Software 

The Microsoft Corporation was estimated to have a market value of $2 trillion in 20211 and Microsoft Office is 
the leading productivity software used world-wide. Microsoft Office includes several individual software 
programs bundled together: Word, Excel, PowerPoint, Access, and Outlook, and depending on your 
subscription, you may also have access to SharePoint, OneNote, and other add-ons.  

Those with older computers may remember a time when software was purchased on a CD-Rom and installed 
on a computer with a long software access key. Users could share the CD-Rom with family and friends and 
install the software on an unlimited number of machines, which led to widespread software pirating.  

Microsoft, and most other companies, now license software on a subscription basis. This means that you 
purchase a plan, create an account, and download your software to your computer directly from the internet. 
Your computer will periodically confirm through the internet that your subscription is paid to date and your 
authorization to use the software is still valid. 

How much does Microsoft Office cost? 
Subscriptions are available for home users, small businesses, and large businesses and pricing varies based 
on how many computers need to have the software installed and how many people will be using the software. 
Microsoft also offers student and educator discounts, and even free subscriptions. Subscription pricing can be 
found on Microsoft’s website: www.microsoft.com 

Why does my Office software or email program not work properly? 
Many computers come with a free subscription for Microsoft Office for a limited time. This can be six months, 
one year, or two years. After the free trial period ends, you may need to purchase/renew your subscription. 
Generally speaking, a problem with Office software is usually a problem with subscription renewal, Microsoft 
account log-in issues, or a lack of internet access. Your computer needs to connect with Microsoft through the 
web to periodically confirm that your software license is valid. 

What other software can I use if I don’t have Microsoft Office? 
There are other software programs you can use if you don’t want to pay for a Microsoft Office subscription. 
They perform the same general tasks, but have very different toolbars, buttons, and settings. Be aware that 
there may be compatibility issues sending documents between and collaborating between these different 
software programs. 

LibreOffice is a free open-source productivity software program. It can be downloaded from libreoffice.org and 
contains a word processor, spreadsheet software, presentation program, drawing/diagramming program, and a 
database program. 

Google Workspace offers a suite of productivity programs including a word processor, spreadsheet program, 
presentation program, and many more add-ons. Keep in mind that you’ll need to be connected to the internet 
more often to use these programs, but you can make some of your documents available when working offline, 
as well. 

Similar software programs: 
Microsoft Office LibreOffice Google Workspace Type of Program 
Word ................................................. Writer .......................................... Docs  Word Processor 
Excel ................................................ Calc ............................................ Sheets  Spreadsheet 
PowerPoint ....................................... Impress ....................................... Slides  Presentation   
Access .............................................. Base ........................................... Tables  Database 

                                                
1 Microsoft statistical information was obtained 9/22/2022 from: https://webtribunal.net/blog/microsoft-statistics/#gref  

http://www.microsoft.com/
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Free Digital Training Resources 

There are many free digital learning resources online… so many that it can be overwhelming!  Here are some 
resources that we trust and recommend: 

CCE Rensselaer Website  //  www.ccerensselaer.org  
• Helpful tip sheets and links to tutorials 
• Find out where you can join a local workshop for in-person training 

GCF Learn Free  //  www.gcflearnfree.org  
• Easy-to-understand free tutorials on a wide variety of topics 

▪ iPhones, iPads, Android phones, tablets 
▪ Mouse and typing tutorials 
▪ How to use Gmail and general email tips 
▪ In-depth Microsoft Office tutorials with downloadable practice files 

YouTube 
• With over 800 million videos, YouTube can be daunting, but we’ve listed some of our favorite  

technology learning channels here. Look for topic-specific playlists on these channels to narrow down 
your viewing choices: 

▪ CCE Rensselaer: The CCE channel has video content from our Digital Literacy Program as 
well as our other programs in horticulture, nutrition, and agriculture, too! 
https://www.youtube.com/user/ccerensselaer  

▪ Apple Support: Great tips for getting to know and using your Apple devices 
https://www.youtube.com/c/applesupport 

▪ GCF Learn Free: The YouTube channel for GCF Learn Free is a great place to visit when you 
just want to watch brief videos without the interactive downloads or reading a long screen like 
the website tutorials linked above. 
https://www.youtube.com/c/GcflearnfreeOrgplus  

▪ Indeed: Videos about resumes, cover letters, job searching, and using Indeed.com 
https://www.youtube.com/c/Indeed   

▪ Kirt Kershaw: Clear and easy to follow Microsoft Office training videos 
https://www.youtube.com/c/KirtKershaw  

▪ Excel is Fun: Detailed tutorials dedicated to Excel software with downloadable practice files 
https://www.youtube.com/user/ExcelIsFun  
 

Ask the Educator 

Q. My friend told me that capitalizing letters in an email address doesn’t matter. Is this true? 

A. Your friend is correct. You can type an email address with any variation of capitalization and it will be 
delivered. Some people capitalize parts of their email as they type it for the sake of clarity, but it is not 
required. Delia.Hubbard@Cornell.edu is the same when typed in all caps or all lower case. 
 
Exceptions: The exceptions to this rule is when your email address is used as a username to log in to a 
website or a portal. The website or portal may have capitalization set to be a required match. Of course, 
capitalization in your passwords always matters, too, but you shouldn’t use an email address as a 
password.   
 

http://www.ccerensselaer.org/
http://www.gcflearnfree.org/
https://www.youtube.com/user/ccerensselaer
https://www.youtube.com/c/applesupport
https://www.youtube.com/c/GcflearnfreeOrgplus
https://www.youtube.com/c/Indeed
https://www.youtube.com/c/KirtKershaw
https://www.youtube.com/user/ExcelIsFun
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October is Cybersecurity Awareness Month 

October is National Cybersecurity Awareness Month. 
The need is greater than ever to safeguard personal 
and private information while online!  

Our Digital Literacy Educator will be visiting school 
districts and libraries throughout the month and 
hosting Digital Safety events for families. 

Learn about strong passwords, phishing, and 
cyberbullying and how to protect yourself and your 
private information. 

There are still visit appointments available, contact 
our Educator to arrange a presentation for your 
group. 

 
Contact:   Delia Hubbard  

Digital Literacy Educator 
  (518) 272-4210 
  dmh347@cornell.edu 

 
 

 
Online Cybersecurity Resources 

October is National Cybersecurity Awareness Month.   
Take advantage of these free resources to help you stay safe! 

National Cybersecurity Alliance  //  https://staysafeonline.org 
• Online safety and privacy resources for all ages 

StopBullying.gov 
• Federal bullying and cyberbullying resources  

Cybersecurity & Infrastructure Security Agency  //  www.cisa.gov  
• Educational resources and emergency alerts 

 

Cornell Cooperative Extension is an employer and 
educator recognized for valuing AA/EEO, Protected 
Veterans, and Individuals with Disabilities and provides 
equal program and employment opportunities. 

https://staysafeonline.org/resources/
http://www.cisa.gov/

