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Training and Helpful Resources for Increasing Volunteer Engagement 

Thrive 
A PROGRAM OF 
CCE CHEMUNG 

Newsletter of Chemung Volunteer Action Corps                                         July/August 2021 

 It’s been over a year and a half since many organizations closed their doors to volunteers because of COVID-19. 
Many places remain closed today. As volunteers sheltered at home, organizations struggled. The importance of 
volunteers was made very clear from the start as organizations were required to adapt to the changing 
circumstances.  
 Our partner agencies here in Chemung County have come to rely on 
the work of our dedicated volunteers. In a typical year, CVAC volunteers 
contribute more than 40,000 hours. This contribution saves local 
agencies over one million dollars. Last year, while many things remained 
closed, some CVAC volunteers continued to dedicate their time to 
agencies, such as Meals-On-Wheels, local food pantries, and even 
virtually. However, the pandemic affected all our partner agencies.  
 The impact you have on each agency and the community is 
immeasurable. While we are still far from the finish of this pandemic, 
it’s nice to see organizations reopen their doors to volunteers. It has 
been over a year and a half since many of you have volunteered. Being connected through volunteering and 
making a difference can add anywhere from four to fourteen years to your life. We hope as things open up, you 
consider getting back out there and once again volunteering.  
 It can be challenging to get back out there after a year and a half. These tips will be helpful as you return: 

 Show up—once you’ve agreed to be there, they’re counting on you. 

 Be on time—come at the time you agreed on.  

 Be flexible—be ready to try to do what’s asked unless you absolutely can’t. 

 Come prepared—bring anything they’ve asked you and dress appropriately for the position. 

 Learn and follow the rules—follow the agency’s protocols, especially around COVID–19 
guidelines. While you are volunteering, you reflect the agency’s image and policies, the same way 
paid staff members do.  

 Communicate any special needs—let the agency know in advance if you have to leave early, or 
whatever else may arise. 

 Dress the part—if special clothing is required, or certain items prohibited, abide by the agency’s 
rules.  

 Volunteering gives you a sense of purpose and helps the organization tremendously. Our community is a better 
place because you volunteer! While many places remain closed, some are beginning to reopen. CVAC continues to 
remain up-to-date with our partner agencies on volunteer information and opportunities. All our partner agencies 
are hoping to open the doors back to volunteers in the future. 
We look forward to the day when they are safely able to do so. 
 If you would like to know of agencies with volunteer 
opportunities right now, see page 4 or call our office. Thank 
you for your hard work and continued dedication to Chemung 
County agencies, even during these difficult times. Our 
community is better because of you!  
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Katie Muccigrosso 

Thank You! 

Name_____________________________________ 
 

May we publish your name?  Yes___  No___ 
 

Street_____________________________________ 
 

City ___________________  State ___  Zip ___ 
 

Clip and return this coupon with your contribution to: 
     Chemung Volunteer Action Corps 
     CCE of Chemung County 
     425 Pennsylvania Ave.  Suite 107 
     Elmira, NY 14904 

I designate my contribution of $ ______ for: 
 

___  Use wherever it is needed most 
___  Staying Healthy initiatives 
___  Going Green initiatives 
___  Citizen Action initiatives 
 

My contribution is in memory/in honor of: 
_____________________________________ 
 

Contributions are tax deductible to the extent of the law. 

Funding for volunteer training and management is increasingly difficult to obtain through traditional sources.  
Therefore, individual and community donations are more important than ever! Thank you for your tax deductible 
donation. Your assistance will help CVAC recruit and educate volunteers. Please make any checks payable to CCE 
Chemung. 

Stay in Touch with CCE 
Cornell Cooperative Extension 

of Chemung County 
425 Pennsylvania Ave., Suite 107 

Elmira, NY 14904 
 

Office Hours 
Weekdays 8:30 to 4:30 

 

Website 
chemung.cce.cornell.edu 

 
 

Social Media 
“Like” us on Facebook 

We’re also on Instagram   
 

Phone 
607-734-4453 

 

CVAC Staff  
Phone Extensions: 

 Danielle      216 
 Terri       202 

 

If you receive Thrive by mail and 
want to switch to email call us 
and we’ll save money! 

 

Tim Belloma 
Carl Doyle  

OUR OFFICE IS CLOSED 

July 5th  

 NY State is once again providing counties with coupons for 
seniors to use at area Farmer’s Markets. The 
coupons are provided through the Department 
of Aging.  
 One coupon booklet per person, valued at 
$20, will be available for Chemung County 
residents 60 or older and meet the following 
income eligibility limits: single person—at or 
below $1,986 or couple—at or below $2,686. 
The coupon books must be picked up in person by the individual or 
a POA.  
 Coupons will be distributed at various locations throughout 
Chemung County. Please call the Department of Aging at  
737-5520 or go to chemungcountyny.gov or  
facebook.com/chemungcountyOFA for possible changes. Coupon 
booklets are limited. 

 Monday, July 19, 9:30-11:30 AM at New Beginnings UMC 

 Wednesday, July 21, 9:30-11:30 AM at Chemung Fairgrounds 

 Thursday, July 22, 9:30-11:30 AM at Faith Temple Church 

 Wednesday, July 26, 9:30-11:30 AM at Chapel Park 

 Tuesday, July 27, 3:00-4:30 PM at EastSide Market  

 Tuesday, July 28, 9:30-11:30 AM at St. Paul Missionary  

 Tuesday, August 3, 3:00-4:30 PM at EastSide Market  

 Thursday, August 5, 10:00-2:00 PM at Wisner Market  

In Chemung County you can use your Senior Coupons at Grove 
Farmers’ Market, EastSide Market, and Wisner Market.  

Our office is open to the public for 
walk-ins. We strongly encourage you 

to call ahead of time as staff is 
working from home some days. 

Masks are required. Please call us 
with any questions or concerns.  

http://chemung.cce.cornell.edu/
https://www.facebook.com/Chemung-Volunteer-Action-Corps-158255057562762/?ref=page_internal
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 Chemung County Adopt-A-Highway program provides groups an opportunity to make a difference in our 
communities and helps our highways look beautiful. If you have driven around our County, you have probably 
seen the signs honoring the families, groups, and friends who care for 
portions of the roads along the right-of-ways. Started as a NYS program in 
the 1980s, Chemung County was the first in the state to adopt the 
program in the 1990s. 
  It augmented shrinking budgets and workforces, and continues to do 
so. If you are a civic-minded organizations such as  church groups, scouts, 
and more contact CCE of Chemung to sign up. They agree to clean two 
miles, two times a year, usually in the fall and spring.  
 The signs often stimulate more participation, and the individual 
highway clean-up programs have lasted over the decades due to many 
dedicated individuals. 
 The members who participate wear safety vests and hard hats. Bags and gloves are also provided, and the 
Chemung County Highway Department picks up the garbage after the group is done. 
 If you have an interested team of people over 12 years of age willing to commit to this for at least two years, 
please call us to volunteer at (607) 734-4453. 

Catholic Charities may be able to help! If you need 
help paying rent/utilities, you may: 

• Apply online: https://otda.ny.gov 

• Call 607-317-5801 to make an appointment for 
our Staff to help you apply online 

• Call 607-317-5801 to make an appointment for 
help uploading your documents 

• Email HelpWithERAPApplication@dor.org with 
questions 

• Catholic Charities' Samaritan Center - 607-317-
5801 or 607-734-4898 - 380 S Main St, Elmira 

  If you are late paying your mortgage, please call 
Karen Wheeler at 607-734-9784, ext. 2132 to find out 
how Catholic Charities can help. Even if your property 
is abandoned, there may be assistance available. 
Please call to see what options are available. Appoint-
ments available after business hours, if needed. 

Visit cs-cc.org for more information. 

 The Arc of Chemung-Schuyler has a new program 
to help you connect to telehealth.  Telehealth is the 
use of communication technologies, by phone or 
online, that allows providers to deliver health care to 
patients at a distance. 
 The Arc of Chemung-Schuyler's new program can 
help seniors and anyone with a disability use a 
smartphone, computer, or tablet to connect with 
telehealth, which can include anything from virtual 
doctors’ appointments, ordering prescriptions, using 
patient portals to view medical information, and 
more. 
 Once you fill out a referral form, the Arc’s 
Telehealth Coordinator will schedule to meet with 
you one-on-one in your home to help teach you how 
to use your device and the necessary telehealth 
service.  
 For additional information contact Molly Ostrum 
at 607-317-5221 or email ostrumMM@arcofcs.org 

 The Ramp Crew is off to a busy start this year! They built the first 
ramp in May and already have many others in the works.  
 Building ramps during a pandemic has not been simple. Rising lumber 
costs and limited supply have made some ramps a challenge. Despite the 
rising costs, the Ramp Crew works diligently to design a safe ramp while 
keeping costs low.   
 The Ramp Crew continues to amaze us! They make a significant 
impact on those in need in Chemung County. Thank you, Ramp Crew! 
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July/August 2021 

Community Engagement 

Staying Healthy 
 

SUPPORTING OUR SENIORS (SOS) 
You, your family or your religious group can help 
individuals remain living independently in their own 
home as long as possible. Educate them about the 
services available in Chemung County. Call us at  
734.4453. SOS can be the connection between 
those needing an access ramp and the volunteers 
who build them. Enrolled and Affiliated 

Citizen Action 
 

We’re looking for individuals to work with us on our 
“Move Forward Elmira” Poverty Stoplight initiative. 
Help facilitate surveys using a Samsung tablet in 
the City of Elmira. Training is provided. This allows 
for great flexibility in your schedule and is very 
rewarding. Call the office at 734.4453 for more 
information. Enrolled 

Task                    Location        

 Assist with displays, greeting guests & indexing items  Horseheads Historical Society  
 Assist with shredding old files at the office       Near Westside Neighborhood Assoc.  
 Knitting hats for children ages 1-12 years       Arctic League  
 Assist with outreach & children programs      His Haven  
 Water garden and assist during open hours     John Jones Museum  
 Pack food items for distribution           North Presbyterian Church Food Pantry 
 Assist at Wisner Market (Thurs 10-2)        Popcorn Truck Preservation Society   

If any of these exciting and challenging opportunities interests you, contact CVAC at 734.4453. CVAC is 
a civic engagement program of Cornell Cooperative Extension of Chemung County. Individuals who 
bring a diverse perspective and are supportive of diversity are strongly encouraged to apply. 

CASA of the Southern Tier needs Child Advocates! Become a Volunteer Child Advocate 
and help neglected or abused children through their journey to permanency. Attend a 
one hour, informal, no-commitment information session to explore the role and get 
ready for their next class in late August/Early September. 
Register online at www.casasoutherntier.org or call 607-936-2272 

 484 Chemung County households participated in the County’s Spring 2021 Household Hazardous Waste 
Collection Event held on Saturday, May 22nd. With the help of 6 CVAC volunteers, Recycling and Proper Waste 
Disposal education were provided to over 675 Chemung County residents.  
 Hazardous Waste can be harmful to human health and the environment if it is not disposed of properly. 
Did you know that Chemung County provides a hazardous waste collection event twice a year (Spring and Fall) 
for residents to get rid of old, expired, and unused toxic chemical items safely, properly, and for free?  
 These items include but are not limited to: ammonia, antifreeze, arts and crafts supplies, household 
batteries, bleach, brake fluid, cesspool cleaners, drain cleaners, driveway sealer, dry cleaning fluids, engine and 
radiator flushes, and floor cleaners.  
 Also, fluorescent lights (bulbs and tubes), gasoline, herbicides, insect sprays, mercury and items containing 
mercury, metal polishes, mothballs, muriatic acid, oil-based paint, old chemistry set supplies, oven cleaners, 
paint thinners and pesticides. Also, photo chemicals/inks, pool chemicals, radiator cleaners, rodent killers, rust 
preventatives, sealants, solvents, transmission fluid, wood preservative, and wood stripper.  
 The next collection event is scheduled for Saturday, October 16th. Pre-registration is required by calling 
Cornell Cooperative Extension at 734-4453 between Monday, September 20th and Wednesday, October 13th, 
weekdays only, 9 AM to noon and 1 to 4 PM except for Columbus Day, as we will be closed. Please call us at 734
-4453 or visit our website at chemung.cce.cornell.edu for more information. 
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By Liz Alexander, Ag Development Specialist 

 These caterpillars seem to be everywhere this year—
in your garden, at the park, blueberry farms—but do 
not let their pretty appearance fool you. The Gypsy 
Moth caterpillars will not be turning into beautiful 
butterflies. These gypsy moths are one of the most 
important forest pests in the Northeast, feeding on 
leaves of forests, ornamental trees, shrubs, and fruit 
trees. Currently, the DEC is tracking elevated 
populations of gypsy moths that are causing noticeable 
leaf damage. In July, we expect to see the gypsy moth 
larva disappear as they become moths. We know that 
the gypsy moth populations rise and fall in cycles 
(typically 10-15 years). Some entomologists predict next 
year to be the peak gypsy moth population outbreak for 
this cycle.  

Gypsy Moth Management: The first step to pest 
management is to 'know your enemy' 

 The Gypsy Moth life cycle is composed of four 
distinct stages: egg, larva, pupa, and adult. The tiny 
caterpillars hatch from their eggs in April or May.  
By June and July, the larvae (or caterpillars) are full 
grown. The caterpillars leave their host plant and seek 
out safe places to form their pupa. During this stage, the 
caterpillars can be found crawling across sidewalks and 
roads, or even up the side of a house.  
After finding a safe resting place, the caterpillars form a 
cocoon for their pupa stage. Two weeks later, the 
moths emerge. In July and August the Gypsy Moths 
mate, deposit their eggs in masses of 100 to 600 and 
die. 

Pest management will depend on the time of year. 
 By mid-summer, the most effective methods of 
managing gypsy moth populations are through crushing 
pupae (cocoons) and banding trees. Banding trees 

involves tying a burlap strip (12-18 inches wide) around 
the trunk of a tree with twine. Fold the top half of the 
band down over the lower half to provide a sheltered 
area for the caterpillars to hide under during the day. As 
the older caterpillars move up the trees in the evening 
to feed and back down 
at dawn to seek shelter, 
the homeowner can 
check the burlap layers 
and destroy the 
caterpillars daily. 
 Another method of 
banding involves 
wrapping nonporous 
material (6-12 inches) 
around the trunk and 
smearing with a sticky 
substance (i.e. 
Tanglefoot). The 
caterpillars will stick to 
the Tanglefoot and the 
homeowner can 
remove them and 
destroy the caterpillars 
by raking the band with a comb. 
From August through April, you can help manage Gypsy 
Moth populations by keeping an eye out for the round, 
black, and brown egg masses and destroying them 
before the caterpillars’ hatch.  
 In May or early June, just after the young caterpillars 
hatch from their eggs, homeowners can spray foliage 
with pesticide or Bt (Bacillus thuringiensis ssp. Kurstaki, 
a biological pest control for caterpillars). As always, 
make sure you read and follow the manufacturer’s 
instructions when using any pesticides.  

 The 2021 EastSide Market has officially started! The 
market kicked off for the 2021 season on June 22nd! 
The market  will run every 
Tuesday until September 28th from 
3-6 PM. The market is on the west 
lawn of the Holiday Inn Elmira 
(760 E Water St.) under the big 
red and white circus tent.  
 Shop fresh fruits and veggies 
from local farmers, listen to live music, and stop by the 
non-profit tables! Senior Coupons will be distributed 
and accepted at the market for eligible seniors.  

Join Chemung County Ag promotion in celebrating 
Farm City Day. The event is back after being canceled 
last year! Explore what it’s like to be a farmer without 
stepping foot on the farm. Farm City Day is a fun way 
for kids and adults to 
experience farm life.  

Saturday August 21st 
10:00 am to 2:00pm at 

Eldridge Park 
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By Jan Beglinger, Ag Outreach Coordinator for CCE Genesee 

 Plants can suffer from diseases just like people. Trying 
to identify vegetable disease can be challenging, but you 
can learn to be your own “plant doctor,” which will help 
you prevent and treat many common vegetable diseases. 
Start by learning the most common diseases in your area. 
Vegetable plant diseases may be fungal, bacterial, or viral. 
Fungi and fungal-like organisms cause more plant diseases 
than any other group, so this article will focus on them.  
 Fungi do not contain chlorophyll and cannot produce 
their own food. They get their nutrients from other living 
things. Fungi are made up of thread-like structures called 
hyphae. A collection of hyphae is referred to as mycelium. 
Most fungi feed on dead and decaying matter aiding in 
decomposition and returning nutrients to the soil. Some 
common fungal diseases that are destructive include 
blights, botrytis, clubroot, damping off, leaf spots, 
mildews, and wilts.  
 Blights thrive in warm, wet weather and may affect 
vegetables such as potatoes and tomatoes. Botrytis (grey 
mold) likes cold, damp conditions. Clubroot is a fungal 
disease that attacks brassicas such as broccoli and 
cabbage.  Once clubroot is in the soil it can remain there 
for up to 20 years. Several different types of soil- or water-
borne fungi cause damping off. Affected seedlings collapse 
and die, or they may not emerge at all. Fusarium and 
verticillium are types of wilt that cause leaves to turn 
yellow and look wilted, eventually killing the plant.  
 Healthy vegetable plants are usually capable of fending 
off disease-causing fungi. But if conditions favor the fungi 
and your plants are weak or have been damaged, the 
disease sometimes gets the upper hand, leading to the 
death of your plants.  
 Most vegetable diseases can be successfully controlled 
using an integrated disease control program. This would 
involve using multiple practices such as crop rotation, 
sanitation, disease-resistant varieties, disease-free plant 
material, good horticultural practices, healthy soil, and 
proper use of fungicides. There is no single practice that 
can control all of the diseases of any vegetable crop so 
plan to use several measures.  
 Start with disease-free seeds and plant material (bulbs, 
tubers, transplants, sets) to keep from introducing fungal 
diseases into the garden. Many vegetable seeds are coat 
with a fungicide, which you can see as the seed coated is 
colored. This coating will help prevent the seed from 
rotting in the soil and help protect the emerging seedling 
from damping off. Examine transplants thoroughly for 
signs of leaf or stem disease. Do not buy diseased plants, 
even at bargain prices. You do not want to bring it home 
and introduce it to your garden.  
  The easiest and most important way to reduce 

disease in your garden is to use resistant or tolerant plant 
varieties. Resistant varieties resist infection by a particular 
disease and show little or no disease. Tolerant varieties 
may show symptoms of the disease, but still yield the 
same as resistant varieties or susceptible varieties sprayed 
with fungicides.  
 Another method of dealing with fungus diseases is 
strict sanitation to eliminate the fungal organism. Pull out 
plants that are badly infected. Remove leaves and fruit 
that are suspect. Plant material that shows signs of disease 
should be put in the 
trash. Do not work in 
the garden when plants 
are wet as any moisture 
on plants will help 
spread diseases. Keep 
weeds to a minimum 
and control insects like 
aphids that spread 
diseases. At the end of 
the growing season, 
clean up all crop 
residues. Diseases can 
overwinter in debris and may infect new plants the 
following season. Unless you have an active, hot compost 
pile, composting may not effectively eliminate diseases 
from plant material.  
 Water plants carefully. If you can, water plants in the 
morning so that the foliage dries quickly. This reduces the 
spread of disease. Avoid using overhead sprinklers 
because they promote the spread of leaf, flower, and fruit 
infections. Trickle irrigation is a better choice because it 
delivers water directly to the soil without getting the rest 
of the plant wet. It also does not splash soil onto the 
plants, which can move pathogens from the ground onto 
the plant. Mulches can also help reduce soil splashing.  
 High humidity and moisture favor the development of 
many vegetable diseases. Allowing enough room for plants 
to grow and for air to circulate mature plants reduces 
humidity and encourages rapid drying of plants after rain.  
 Inspect your plants regularly. If a fungal disease does 
appear, its development must be slowed or stopped. 
Fungicide applications are often essential when the 
weather favors fungal growth. Fungicides are typically 
more effective when applied before the onset of disease 
symptoms rather than after. To be effective, fungicides 
must be applied to the area of the plant where the 
pathogen is active. Always follow the label directions when 
applying any fungicide.  
 To reduce the likelihood of your vegetable plants 
succumbing to a fungal disease, keep plants as strong and 
healthy as possible and minimize the conditions that favor 
disease and its spread.  
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737.5520  8:30 AM to 4:30 PM 

 Greetings, I am excited to have the opportunity to join the Chemung County Department of Aging 
and Long Term Care( CCDALTC) as the new Director. For nearly twenty years, my career at the 
Chemung County Department of Social Services has involved directly working with and advocating 
on behalf of the most vulnerable, the elderly, and their care providers while working in the temporary 
Assistance Division.  
 My most recent position held was Director of Economic Security, overseeing the Temporary 
Assistance Division, programs, and staff since 2017. Programs such as the cash assistance, HEAP, 
Community Medicaid, Chronic Care, SNAP, Childcare, Homeless, and DV service programs fall 
under this division. I bring many years of experience in building community relationships, 
management, as well as contract oversight. I also bring a deep understanding of the mission and 
vision of the CCDALTC. As I look to the future of the CCDALTC and how we can grow to meet the 
needs of our neighbors, I will continue to do so through this lens. 
 While I was not raised in Chemung County, I have made it my family’s home for the last 30 years, 
and I am passionate about making a difference in my community. I am confident that there is no 
better way to achieve this than through the CCDALTC alongside our dedicated staff and volunteers.   
 I hope to have the opportunity to get to know you - our donors, volunteers, partners and 
neighbors. Please stop by to say hello, meet our staff and learn more about our services or 
volunteer opportunities. 
 Gratefully,  Beth Stranges  

 The Chemung County Department of Aging and Long Term Care is funded by Chemung County, NYS Office 

for the Aging, Administration for Community Living and participant donations. 

 
 The HEAP Cooling Assistance Component Program opened on Monday, May 3

rd
. This program 

runs through August 31
st
, or until the funds are exhausted, whichever comes first.   

 Applicants can be renters or homeowners. Applicants must not exceed the HEAP income 
guidelines for the (2020-2021) HEAP year. The applicant or an applying 
household member must have a documented medical condition that is 
exacerbated by extreme heat.   
 For more information or to apply please call Chemung County Department of 
Aging and Long Term Care at 607-737-5520.   

 The Department of Aging and Long Term Care will be distributing Farmer Market Coupons to 
NYS residents who qualify.   
 One coupon booklet per person, valued at $20, will be available for 
Chemung County residents who are 60 years or older and meet the 
income eligibility limits. 
 Due to the COVID-19 pandemic, the coupons will not be available for 
pick up in our office this year. We will be distributing the coupons at drive-
thru locations in the county, Wisner and EastSide Markets, as well as 
various senior housing.  
 For more details on the distribution sites, dates, and times please see 
page 2 or call 737-5520. Coupons are on a first come first serve basis.  

https://www.chemungcountyny.gov/departments/a_-_f_departments/aging_and_long_term_care/index.php


CVAC Advisory Committee 
Gerry Brown     Caryl Cavalier     Mark Edgerly - Chair     Andy Fagan      

Francine Hulslander   Ceil Josbeno   Kim Salisbury  
Ella Savey     Livie Trexler     Evelyn Williams 

 

OUR MISSION 
Cornell Cooperative Extension puts knowledge to work in pursuit of economic vitality, ecological sustainability and 

social well being.  We bring local experience and research based solutions together, helping New York State families 
and communities thrive in our rapidly changing world. 

 

Cornell Cooperative Extension is an employer and educator recognized for valuing AA/EEO, Protected Veterans and  
Individuals with Disabilities, and provides equal program and employment opportunities. 

 

CVAC STAFF 
Danielle Howie, Administrator, dkh54@cornell.edu 
Terri Bommarito, Receptionist, tkb53@cornell.edu 


