
 

2020 ANNUAL REPORT 



A letter from... 
 

The Association Executive Director & Board President 
 
Dear Friends of Extension, 
 

We are very excited to present Cornell Cooperative Extension (CCE) Albany County’s 2020 Annual Report. This 
report showcases many of our educational programs and highlights the positive impact we have had through-
out Albany County and the Capital District Region. 
 

Although a year significantly challenged by the impacts of the COVID-19 pandemic, CCE continues to provide 
substantial education, outreach and assistance to address critical needs during this challenging time.   
 

Beginning in March, staff responded immediately, going above and beyond direct education to provide commu-
nity support to residents and businesses through many virtual educational programs and vital outreach events. 
When possible, staff and volunteers continue to expand content, outreach, and participation and wherever es-
sential (i.e.: HEAP, farm visits, home assessments, resource distribution, etc.), CCE continues to provide direct 
educational support in a safe manner. 
 

CCE works collaboratively with all levels of government and in conjunction with hundreds of community based 
organizations, schools and businesses. These connections and partnerships are essential to CCE’s success.   
 

CCE will continue to make a community wide impact by providing relevant, research based programming and 
assistance. It has been another exceedingly successful year.  Please join us in congratulating our staff, volun-
teers and our many partners who make all the difference!!! 

 
 
Lisa V. Godlewski     Thomas DellaRocco                                                  
Association Executive Director   Board President 

Financial Report 

*Please note:  information based upon most recent yearend data. 

Program Revenue Program Expenses 



 

4-H Clubs and 
Special Interest Programs 

4-H Youth Development programming turned virtual 
as educators reached youth through hands-on series, 
completing projects simultaneously with an educator 
through Zoom. Programs included Creative Arts, 
STEM, Agriculture Education, Equine Career Explora-
tion and a Clover Chef cooking series. Several kits 
were created, allowing individual 4-Hers to have the 
materials necessary for each project. The hands-on 
aspect of the meetings allowed the youth to remain 
focused and engaged for the length of the program, 
interacting with their peers and educator while learn-
ing 4-H curriculum.  

 

 

1,040+  
Urban youth participated in programming  

at 22 sites in Albany County 

 

120  
Youth attended 4-H summer programming 

in coordination with the Albany County  
Department of Recreation and the City of  

Albany Department of Recreation 

4-H Urban Youth Program 
Urban 4-H is now offering virtual programs for youth on a variety of topics. Each youth is provided with a kit that 
includes all of the materials necessary to complete 4-H educational projects. In addition to printed directions in-
cluded in each kit, the youth have the ability to join a 4-H Educator on Zoom who will walk them through the pro-
ject step-by-step, providing them with the education behind each activity.   

 

 

10  
Masked youth and 9 dogs  

participated in the 4-H Dog Adventure  
series held outside  

 
45  

Youth participated in 4-H Clover Chef, STEM 
and Creative Arts virtual programs 

 

 

30  
4-H members demonstrated public speaking 

and communication skills at the  
4-H Public Presentations event,  

educating evaluators and the audience  
on a wide variety of topics 

 

1,200+ 
Cars and 3,000 people  

viewed 4-H animals and projects from the 
safety of their vehicles at the Altamont Fair 
Farm and Food Frenzy as an alternative to 

the annual county fair  

4-H Dog Adventure 2020 4-H Dog Adventure 2020 



Capital Area Agricultural and 
Horticultural Program 

(CAAHP)  
The Capital Area Agricultural and Horticultural Pro-
gram (CAAHP) works with a wide variety of agricul-
ture and horticulture producers across a six-county 
region reaching a diverse clientele, from those who 
are thinking about starting a farm to families estab-
lished in multi-generational farm businesses.  Topics 
include improving business profitability and perfor-
mance, guiding and supporting environmental stew-
ardship, supporting growers in developing markets 
for their agricultural products, and fostering relation-
ships between the agriculture industry and the gen-
eral public. 
 

The CAAHP educator team continued to provide edu-
cation through on-line workshops, newsletters and 
consultations using remote technology to meet with 
area residents in a safe environment.    

 
1,080  

Capital area residents received the  
CAAHP quarterly newsletter 

 
1,703  

Subscribers received the  
Capital Area Agriculture &  

Horticulture E-News 

 

75  

Individuals attended the  
Capital Area Bedding Plant and  

Cut Flower Conferences 

 

 

35  

Participants attended the  
“Marketing and Sales in the  

Time of COVID-19” on-line event 

 
34  

People attended a Part-Time Farmer  
Online Tax School presented live  

via Weblink 

 
108  

Individuals participated in an online tour of 
the Ardent Flour Mill in the Port of Albany 

 

 

105  
Capital area residents attended workshops 

for beginning farmers, with topics on  
alternative poultry, small ruminants, fencing, 

feed costs, and general business  
management concepts 

 Online Tour of Ardent Flour Mill, Port of Albany Online Tour of Ardent Flour Mill, Port of Albany 



 

 

 
95 

Farms received free hand sanitizer  
to help keep farms, farm workers and  

the community safe 

 
 

 

440 
Farms utilized 59,564 acres of land  

in Albany County at a market value of 
$47,329,000 in agricultural  

products sold 

Local Agriculture 
Agriculture continues to be an important industry with Albany County ranking number two in the state for 
sales of nursery, greenhouse and floriculture crops.  Notably, 94% of all farms in the county are family owned 
and operated.  Staff provided virtual tours of dairy farms and the Normanskill Farm in the City of Albany in  
addition to conducting meetings and workshops via Zoom.  Educators were able to participate in the annual  
review of Albany County’s Agricultural Districts, work with the Town of Bethlehem and a local engineering firm 
to preserve several acres of farmland for fruit and vegetable production, and continue to stay relevant to the 
needs of the farming community.  

 

 
 
 

10  
City of Albany Schools received five  

Normanskill Farm virtual farm tour videos to 
help educate 2nd, 3rd & 4th grade  

students about agriculture and  
where their food comes from 

 

 

86 
Participants representing 26 vendors,  
10 school districts and 50 food buyers  

attended the Farm to Fork Program  
hosted by CCE Albany County and the  

Guilderland School District  

Caption here 

 

 

2,200+ 
Pounds of fresh produce was delivered to 
the Food Pantries of the Capital District to 
support local families in need through a 

partnership with CCE Albany County and 
the Wildwood Program’s Mud Shoo Farm 

 

 
100+  

Families took advantage of receiving fresh 
produce through the Fresh Connect  

program sponsored by local food pantries  

 
 

 
 

2,000  
Individuals have viewed the Know Your 
Farmer series written by local agriculture  
educators that highlights Albany County 

farmers and the products they make  
available to consumers 

CCE Educator interviews an Albany County dairy farmer for the new  
Know Your Farmer series  

CCE Educator interviews an Albany County dairy farmer for the new  
Know Your Farmer series  



 

Master Gardener Volunteer  
Program 

Master Gardener Volunteers (MGVs) saw a dramatic 
increase in those who wanted to learn how to grow 
vegetables or plant a garden.  They responded to the 
community’s need for resources through the Garden-
ing Hotline, developing factsheets on gardening top-
ics, and providing virtual trainings.  The MGVs Garden 
Education Day Plant Sale was transitioned into an 
online sale to help meet the demand for vegetable 
and herb plants by the community.  Most varieties 
were sold out, and the plants that were left were  
either planted in the Vegetable Demonstration Garden 
at Cornell Cooperative Extension or donated to com-
munity gardens and local foodbanks to distribute to 
families.  Vegetables and herbs were tended to by 
MGVs, harvested weekly throughout the season, and 
delivered to the local foodbank to help meet the 
greater need.  The Master Gardener Volunteer Speak-
er’s Bureau adapted to doing community presenta-
tions virtually and developed new power point 
presentations on topics of interest, including Back-
yard Vegetable Gardening, Shade Gardening, Pesticide 
Free Gardening, and Botanical Names.   

 
920  

Adults attended 29 Master Gardener  
Volunteer Speaker’s Bureau Presentations 

 

 

262  

Consumers ordered vegetable and  
herb plants for pick up from the  

Master Gardener Plant Sale  

 

1,175+  

Training hours were attended by  
Master Gardener Volunteers to increase 

their knowledge and keep up  
with best practices 

 

4,882  

Volunteer hours were contributed by 79  
active Master Gardener Volunteers equaling 

the work of 2.5 full time employees 

 

 

2,632+  

Gardening questions were answered 
through the Master Gardener Hotline via 
2,032 emails, Facebook and web inquiries 

(3X more than in 2019) and over  
600 phone calls 

Master Gardener Volunteer working in Culinary Herb Garden at CCE  Master Gardener Volunteer working in Culinary Herb Garden at CCE  

Master Gardener Volunteers preparing for the plant sale Master Gardener Volunteers preparing for the plant sale 



Positive Parenting 
In response to the COVID-19 pandemic, Cornell Cooper-
ative Extension Albany County shifted parent educa-
tion to Zoom ensuring the Magic Years (for parents of 
babies – children age 4), the Middle Years (for parents 
of children ages 5 – 10) and the Tween/Teen Years (for 
parents of youth ages 11+) remain available and acces-
sible for parents/caregivers. COVID-19-specific parent-
ing information was included to support parents dur-
ing this challenging time, allowing them to assist their 
youth in transitioning to remote, in-person, or hybrid 
learning environments in the new school year.  Survey 
results indicated that families felt connected, support-
ed, and learned new parenting strategies, with feed-
back indicating that parents learned to understand 
stress responses, conflict resolution, communication 
skills, and realistic expectations.  

 

 

100+  

Parents/caregivers attended virtual  
parenting education programs 

 

 

50  
Healthy Starts at Home kits 

were distributed throughout  
Albany County providing  

families with activities and items  
to support healthy lifestyles 

Healthy Families  
The Healthy Families program supported by the Blue 
Fund of Blue Cross/Blue Shield of Northeastern New 
York provides an educational opportunity for families 
to come together to create a safe and healthy home 
through virtual programming and kits. The virtual pro-
grams and kits focus on strengthening the family 
structure to help raise healthy youth, with a specific 
focus on: good nutrition and healthy meal prepara-
tion, stress management and mindfulness, the  
importance of regular physical activity and safety in 
the home. 

Financial Literacy Education 
In response to the personal financial impact of COVID-
19, a new financial literacy program was developed 
and presented to the community. Plan. Take Action. 
Move Forward connects participants with resources di-
rectly related to the impact of COVID-19, including 
managing job loss, paying bills, food insecurity, and 
planning for the future.  
 

In partnership with AYCO, a Goldman Sachs Company, 
and Arbor Hill Elementary School, Cornell Cooperative 
Extension Albany County provided a multi-part finan-
cial literacy program to help participants set financial 
goals, create a working budget, and manage unex-
pected expenses. The program included working with 
trained peer parent facilitators to present the infor-
mation. This true community collaboration provided a 
unique partnership and opportunity for families within 
the Arbor Hill community. 

 

30+  

Parents and children in the Arbor Hill  
community participated in  

financial literacy programming  

 
 

300  

Residents improved their housing  
environment and received health and  

safety education through GHHI 

Green and Healthy Homes  
Initiative (GHHI) 

Cornell Cooperative Extension (CCE) Albany County 
continues to be part of the Green & Healthy Homes 
Initiative (GHHI) in the Capital Region with the aim of 
breaking the link between unhealthy housing and  
unhealthy families. 
 

CCE Albany County educators provide home assess-
ments, resident education, data collection, and  
identify problems in the home such as mold, lead,  
insufficient heating or cooling, and a lack of smoke 
and carbon monoxide detectors. 
 

The GHHI Program had to be reimagined due to the 
pandemic but educators were able to provide educa-
tion, make referrals, and install products such as air 
conditioners and smoke and carbon monoxide detec-
tors in a safe, no-contact environment.      



Community Nutrition and Wellness Program 
Nutrition and wellness topics were presented to residents throughout Albany County in a variety of locations 
using virtual platforms after the start of the pandemic.   Cornell Cooperative Extension educators from Albany, 
Saratoga and Warren counties came together to deliver diabetes and prediabetes education via Zoom, and vir-
tual food preservation classes in the summer and fall months to educate participants in food safe techniques 
for making jams, pickles, salsa, freezing fruits and vegetables, pressure canning vegetables, and dehydrating 
meats.  In addition to regular nutrition programming, educational information regarding the Hudson River Fish 
Advisory project was disseminated throughout the county in more than 30 locations using a variety of delivery 
methods, including drive-through and socially distanced events, farmers markets, classrooms, and food pan-
tries in Ravena, Cohoes and Albany’s South End. 

 

110+  
Adults and families were reached  

through the NYS Department Of Health 
Hudson River Fish Advisory Program 

 

275+  
Adults participated in educational Zoom 
workshops in collaboration with public 
libraries, senior service coordinators and 

the Capital District Latino community   

 

 

2,000+ 
County residents were provided with  

nutrition and wellness information through 
educational displays at four different  

Farmers Markets and two large  
drive-through events 

 

 

400+  
Adults attended food preservation classes 
via Zoom to learn safe, USDA approved 
methods for preserving food at home 

Home Energy Assistance Program (HEAP)  
HEAP is a federally funded program that assists income-qualified individuals to help defray the cost of heating 
their homes and offers education regarding other energy programs.  Energy conservation and education is  
discussed at the time of application.  Due to COVID-19 restrictions, outreach events have been  limited; howev-
er, the need for the program increased due to the financial hardship of many individuals and families in the  
county.  Applicants continue to be referred to other beneficial Cornell Cooperative Extension programs,  
including the Supplemental Nutrition Assistance Program, Lead Education, Financial Literacy, and the Healthy 
Neighborhoods Program.     

 

 
2,593  

Albany County residents were assisted with 
HEAP services  

 

20+ 

HEAP outreach dates were held  
throughout Albany County 



Radon Education Program 
Cornell Cooperative Extension Albany County educa-
tors teach residents about radon prevention through 
a variety of educational classes, presentations, and 
displays held at health fairs, wellness events, lead 
trainings, workplace sites, libraries, and environmen-
tal days. Since March 2020, virtual radon education is 
available and free radon test kits are mailed to  
resident’s homes.  

 

 

90+ 

 Homes were tested with free radon  
detector kits provided by  

Cornell Cooperative Extension  
Albany County 

 

Healthy Neighborhoods Program 
The Albany County Healthy Neighborhoods Program consists of trained educators who assess the home envi-
ronment for hazards, educate residents about these issues, provide educational resources and intervention ma-
terials, and refer individuals to additional assistance within the community.  Environmental health concerns fo-
cus on reducing residential injuries, controlling asthma, decreasing exposure to indoor pollutants, reducing child-
hood lead poisoning, preventing fire deaths, smoking cessation, radon testing, mold prevention, and adopting 
Integrated Pest Management techniques.  Targeted neighborhoods include the City of Albany with zip codes 
12202, 12206, 12208, 12209, 12210 and the cities of Cohoes and Watervliet. 
 

In July, extensive healthy homes assessments offered by Healthy Neighborhoods Program educators switched 
to remote “visits” utilizing phone calls, Zoom, and Facetime to conduct the program in a safe manner. Hazards 
in the home continued to be identified and education and referrals were provided. Intervention products were 
delivered to homes without contact.   

 

1,000+ 

Residents improved their health and living 
environment through the  

Healthy Neighborhoods Program 

 

400  
Albany County households participated  

in extensive healthy homes  
assessments offered by  

Healthy Neighborhoods educators 

 

 

50+ 

Individuals received assistance with basic 
needs (food, heat/cooling, housing),  

by linking them to the Alliance for Better 
Health’s Healthy Together network, leading 

to improved health for county residents 

Healthy Together Referral 
Network 

Cornell Cooperative Extension educators work closely 
with the Alliance for Better Health and dozens of  
organizations to identify and meet residents’ social 
determinants of health. Through the Alliance’s 
Healthy Together referral network, residents are as-
sisted with basic needs leading to improved health. 

CCE educator promotes the Healthy Neighborhoods Program at a mass 
food distribution site in Albany  

CCE educator promotes the Healthy Neighborhoods Program at a mass 
food distribution site in Albany  



Lead Poisoning Prevention Education Program 
Cornell Cooperative Extension (CCE) Albany County educators work closely with county health departments 
across the Capital Region, the New York State Department of Health, doctors’ offices, and medical entities to 
provide a comprehensive approach to reducing childhood lead poisoning.  As Environmental Protection Agency 
(EPA) accredited training providers, CCE educators conduct free trainings for individuals to become certified ren-
ovators.  Workers are required by federal law to take these classes if they are disturbing more than six square 
feet of a painted surface in housing built before 1978.   
 

In June 2020, CCE received approval from the US EPA to allow educators to continue to offer lead trainings 
through Zoom lecture and outdoor classroom space that allowed for social distancing and a safe environment 
for class participants.  

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 
 

 
 

 

22  

EPA lead training classes were  
offered over a period of six months 

 

 
 

 

150  

Individuals were certified by  
CCE as EPA lead renovators 

 

 

995 

SNAP-Ed workshops and events were  
conducted throughout the Capital Region 

 

7,699 
Adults and youth were reached through 

18,089 SNAP-Ed contacts 

Capital Region SNAP-Ed Program  

Capital Region SNAP-Ed Program is a regional initiative, serving nine counties in the greater Capital Region. The 
goal is to provide nutrition education workshops, materials and messages, and environmental, policy, and sys-
tems change activities and support to assist SNAP and SNAP eligible youth and adults to:  increase the con-
sumption of nutrient dense fruits, vegetables, whole grains, lean meats and low-fat dairy products; reduce the 
consumption of sugar-sweetened beverages, and low-nutrient foods and beverages containing large amounts 
of added sugars, saturated fat, and sodium; increase physical activity and reduce sedentary behaviors; improve 
food resource management and food preparation skills; and increase access to affordable and nutritious food.  
 

At a time when our community is in need, Capital Region SNAP-Ed continues to successfully implement evi-
dence-based curricula to target these specific behaviors. As a response to COVID-19, Capital Region SNAP-Ed 
developed a series of virtual nutrition education lessons that can be delivered to youth and adults through a 
variety of digital platforms. 
 

Reported Behavior Change: 
 

Youth 
 97% will consume more fruits or vegetables 
 88% will increase their physical activity 
 90% will consume fewer sugary beverages 

Adults  
 75% will consume more fruits or vegetables 
 83% will increase their physical activity 
 81% will decrease screen time 

SNAP-Ed Nutrition Educator teaching a senior nutrition class SNAP-Ed Nutrition Educator teaching a senior nutrition class 



Cornell Cooperative Extension Staff  

Issue Leaders  
Lisa Buenau, Nancy Lerner, Kathleen McAllister, Barbara Stevens 

 
Educators 

Samantha Baker, Maria DeLucia-Evans, Thomas Gallagher,  
Rachel Greenberg, Carole Henry, Sarah Jones,  

Alexander Kleinberger, Rachel Lee, Michael Lefebvre, 
Karen Mort, Teresa Stark, Sean Taylor 

 
Administrators  

Thomas Dolan, Sydney Joy 
 

Regional Finance Lead  
Michael Ryan 

 
Regional HR Lead 

James McNaughton 
 

Regional IT Lead 
Erik Yager 

Information Technology Coordinator 
Michael Bartholomew 

 
Capital Area Agriculture and  

Horticulture Program 
Lindsey Christianson, Tove Ford, Aaron Gabriel,  

Stephen Hadcock, Dayton Maxwell, Ashley Pierce 
 

SNAP-Ed Educators 
Alexandra Alam El Din-Meeks, Siobhan A’Hearn,  
Crystal Davis, Tamara Glaser, Brenna Kavakos,  

Megan Latza, Jillian Ludwig, Kimberly Maercklein 
 

Healthy Neighborhood Educators 
Kathryn Fontana, Joanna Patterson, Carrie Waldbillig 

 
Office Support Staff 

Brittany Albright, Susan Coluccio, Evangelia Darlington,  
Bonnie Halkenhauser, Sarah Humes, Diane Probst,  

April Rodd, Teresa Tymchyn, Matthew Warnken 

Board of Directors                                                                
 

Thomas Della Rocco, President 
 Benita Law-Diao, Vice President 

Kevin Millington, Treasurer 
Susan Black, Secretary 

 
Legislative Representative 

Honorable Christopher H. Smith 
 

At Large Members: 
 Garry Horne, Keshana Owens-Cody, Suzanne Swan, Nick Tommell 

 
Program Committee Representatives: 

Wendy Daignault, Ellen Doolin, Amy Joralemon, Christine Saplin  

 
 

Program Committees 
 

Agriculture, Horticulture, Natural Resources  
and Environment 

Timothy Burke, Amy Joralemon, Michaela Kehrer,  
Christine Saplin, Lauren Sirkin 

 
Children, Youth, Families, and Community 
Mary Burke, Wendy Daignault, Ellen Doolin, 

 Beth Gould, Jennifer Hunt, Willie White  

Association Executive Director 
Lisa Godlewski 



Our Mission: 
 

Cornell Cooperative Extension puts knowledge to work in pursuit of economic vitality,  
ecological sustainability and social well-being.  

We bring local experience and research-based solutions together,  
helping New York State families and communities thrive in our rapidly changing world. 

24 Martin Road, Voorheesville, NY 12186  

518-765-3500 ● FAX 518-765-2490 ● www.ccealbany.com ● www.facebook.com/ccealbany 
 

Cornell Cooperative Extension is an employer and educator recognized for valuing AA/EEO, Protected Veterans, and Individuals with Disabilities and provides equal program and employment opportunities. 

Please contact the Cornell Cooperative Extension Albany County office if you have any special needs. 

If you have a disability and are having trouble accessing information or need materials in an alternate format, contact albany@cornell.edu for assistance.  
 

mailto:tac28@cornell.edu

