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Noteworthy... 

THE CHILD CARE COUNCIL AT CCE: IN THE WORDS OF OTHERS 
a testimonial to the commitment and compassion of CCE Oneida staff 

Dear Richelle, 

We wanted to take a moment and thank you and your staff for all of 
their hard work in facilitating the Cares Act Grant.   

Both my husband and I are essential workers and needed to continue to report 
to work during this pandemic.  We have two wonderful school age children 
and when school closed, we did not know what to do.  My husband works the 
night shift and I work the day shift, so we thought everything would be 
OK.  As the long work hours and stressful days continued to add up, I saw a 
change in my children and husband.   

My husband is a combat veteran that has proudly served our county. Howev-
er, with the mounting lack of sleep and stressors of this pandemic my husband 
started to trigger back into military survival mode, which confused and scared 
our children. My heart was breaking for my husband and our children and I 
was torn with work responsibilities and the need to be there for my family.      
I needed to find emergency child care for our children, but was riddled with 
guilt that I could not afford this unexpected cost of child care. I felt that I had 
failed my family and could not help them.  

When I was told about the Cares Grant, I started to cry as I was so over-
whelmed with relief knowing that our children could now be able to go to an 
emergency program! My husband would now be able to get the rest he needed 
during the day instead of triggering when he was watching the children. My 
husband too was riddled with guilt that he could not help these unexpected 
triggers. We know that these triggers are the results of the sacrifice he made 
for his country and not his fault.  

Our son thanks me every day, in the morning when I drop them off and at 
night when I pick them up.  He says, ”Mommy thank you so much for taking 
us to the emergency program.” I send a prayer of thanks every time I hear  
him say this!  We would not have been able [to] help our children without the 
Cares Grant.  Please let your staff know that their long hours and hard work 
has  truly helped a military family.  A family  that is still healing from the sac-
rifice made from OIF (Operation Iraqi Freedom).  There are no words that can 
truly express our gratitude. From the bottom of our hearts, thank you all for 
making this possible! 

Truly Blessed — A family that proudly served our [country] during wartime 
and served our nation during the COVID pandemic as essential workers.  
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