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Co vid- 19,  A  Sout h  Afr ican  Pers pect ive  
 On Monday, April 20th Andy and Carol participated in a 
90-minute Zoom session with their Poverty Stoplight 
colleague in Cape Town, South Africa. After we highlighted 
how things in Chemung County have been operating, it 
was interesting to hear Laura speak about her city. 
 Cape Town’s first cases came from wealthy travelers, 
who brought the virus to the City. From there it spread to 
others, many of whom have little means. As of April 20th, 
South Africa had been in ‘lockdown’ for roughly 3 ½ weeks 
as a precaution. The economic impact is increasing, as it is 
here in the US, and likely everywhere. 
 But while it started among the wealthy, it is the 
wealthy suburbs of Cape Town that have begun to pair 
with disadvantaged communities. Each is now providing 
what it can to the other. For instance, Laura said the 
affluent suburbs are providing money and other goods 

needed in the poorer communities. They, in turn, grow a 
lot of fruits and vegetables and they are providing them to 
their ‘paired’ community 
 Gender-based violence has always been a problem in 
the country. And with the lockdown, people cannot escape 
their perpetrators. Many are going hungry. Also, Laura said 
that 300 schools have been vandalized and set afire. On 
the flip side, she noted that gangs have formed truces so 
there is less gang-related violence. 
 It is her hope that the lockdown will be lifted sooner 
rather than later so that civil unrest, which is very possible, 
does not materialize. 
 South Africa, like many countries, was not prepared for 
a pandemic but they were prepared for fires, floods, and 
hurricanes. She summed it all up by saying leaders can ‘act 
now, or plan and then act’. This pandemic has put most of 
us in the ‘act now’ category. 

Fr om  t he D ir ector’ s  cha ir  
 Since mid-March I’ve selected a chair in my home because, as a non-essential service, we’ve 
been working remotely. When this all started, we emailed most of you about our closure. We 
also called almost 200 volunteers for whom we only have a phone number to let you know our 
office was closed until further notice, and to ask if you needed anything. 
 As staff we have participated in many online meetings using Zoom, and we have increased our exposure 
on social media through CVAC’s Facebook page. Some of us have also helped essential programs stay open 
through help with fundraising and making masks. 
 In this shortened issue I have included a glimpse of what our Poverty Stoplight partners in South Africa 
and the United Kingdom are experiencing. We met Laura and Andy at the global conferences in Paraguay 
and we remain friends. So, THRIVE is abbreviated this time, but we felt it was important to stay in touch. 
Please, if you need us, call 734-4453 and leave a message for me (ext. 215) or Danielle (ext. 216). We hope 
to return to the office very soon to promote volunteerism and keep you all busy! 

Stay safe, everyone ~ Carol 

Congress recently approved economic assistance 
for most Americans. Many with direct deposit may 
have already received their checks, while others will 
be mailed at a later date. Scammers have taken 
advantage of this. Texts, emails, calls, or social 
media messages saying you can get your money 
faster are fake. You may even receive a check in 
the mail saying it’s a payment and 
that you need to verify the check 
and pay a processing fee. These 
checks even look real, but they are 
fake! Protect yourself. Call Lifespan 
in Rochester toll-free at  
866-454-5110 for guidance. 

Shar ing L ifelong Learning:  The Cornell Crisis Advice 
Project is gathering  advice from those who lived through a 
period of intense difficulty, such as the great depression, 
World War II, or the Jim Crow era. For those who have lived 
through a crisis, the project would love to capture your 
advice about how younger people can live through and 
remain hopeful in a time of crisis. Please consider sharing 
your wisdom by going to cornellcrisisadviceproject.org 

http://chemung.cce.cornell.edu/
http://chemung.cce.cornell.edu/volunteer
https://cornellcrisisadviceproject.org/
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A  United  K ingdom Pers pect ive  by  Andy  C ox  
  My 16-year-old son was preparing for exams so being sent home in 
mid-March with exams cancelled, no prom to attend and summer holidays 
being cancelled, this was not what he was expecting. A dislocated elbow 
playing national league basketball only days earlier compounded his 
problems. My wife is a key worker who in fact operationally manages a 
Covid19 hot site here in the northeast of England. So, no escape for us, but 
we are immensely proud of her and her colleagues’ work and it’s through 
their efforts, we remain a positive household.  
 We have limited to 20 minutes a day TV news because it repeats the 
same things over and over again. Where there is no news, they will try to 
find something to sensationalize, or continue to bash the government and 
its leadership (as if the virus was their making) when in reality they are 
doing as good a job as anyone else in the circumstances. Not only has our 
Prime Minister, Boris Johnson, been out of action with the virus himself, 
but so has inevitably many of his team. However, we have seen the 
strength of his full team come to the fore and be accountable for their 
strategy. Parliament will be held shortly via video conferencing for the first 
time – and that should be a good laugh.  
 Despite the many economic interventions offered by government to 
those who have been furloughed or to businesses needing emergency 
support and loans, those who were in poverty beforehand remain so. They 
are now being joined by many more who are being placed into poverty, 
who fall between eligibility for help, as well as those who succumb to the 
growing mental health problems associated with tangled up life issues. As 
a society we all look forward to times where we can enjoy some of the 
basic things we have taken for granted in life in our past!  
  So, back to business, we’re holding Zoom meetings with partners and 
prospective partners and are supporting their implementing of Covid-19 
contingency plans and delivery of SIGNAL (the UK version of the Poverty 
Stoplight).  Stay safe everyone! 

S cam  Aler t!  
With so much fear and confusion 
surrounding the Corona virus, 
scams are much higher than usual. 
Become familiar with popular 
scams to protect yourself. Here are 
a few:  
 Cures and vaccines– you may 

receive a message offering a 
breakthrough cure or vaccine 
for an advanced payment– this 
is fake, there is no cure or 
vaccine available at this time. 

 Supplies– Scammers will try to 
get your personal information 
by selling protective equipment 
like masks, gloves and other 
supplies 

 Fake Emails- scammers will 
send a very 
realistic email, 
that is only 
slightly different 
than a 
government 
agency– do not trust it! 

 Fake Charities– check any 
charity or business requesting 
payments or donations in cash, 
wire transfer, gift card, or 
through the mail. 

Check for current updates by going 
to the U.S. Department of Justice 
website at www.justice.gov/
cornoavirus 

Information from Lifespan in Rochester 

Household Hazardous Waste Collection Event has been postponed to 
June 13th, with pre-registration taking place May 20-June 11, weekdays 

only, 9 AM-4 PM by calling 734-4453. Registration will not be available on 
May 25th, in observance of Memorial Day. Please note that during these 

uncertain times, this is subject to change. 

t here ’s  a  new newsletter  in  t own!  
The CCE Natural Resources Team is 
working together to create a new 
electronic newsletter called ‘Natural-E’. 
This newsletter will cover many topics 
related to ‘Natural’ Resources and 
‘E’nergy, including: Recycling, Proper 
Waste Disposal, Energy Conservation and 
Solar Energy. Interested in signing up to 
receive ‘Natural-E’? Stay tuned for 
details coming soon. 

C athol ic  C har it ies  of  Chemung/
Sc huyler  has shifted to phone-based 
services in response to the coronavirus. 
Anyone in need of service is asked to 
call. Call the Chemung Office at 734-
9784 for a Staff Directory. Staff are 
working remotely and checking 
voicemail on a regular basis. Emails 
may also be sent via the Catholic 
Charities’ website. Visit their Facebook 
page and website (cs-cc.org) for further 
updates. 
 

Samaritan Center Food Pantry 
Call for needs other than food. Pick up 
food during pantry hours at the side door. 
Hours: Mon, Wed, Fri: 10– noon, & 1– 
3:30 pm, Tue & Thurs: 1 – 3 pm 
380 S. Main St, Elmira      734-4898 
 

Elmira Community Kitchen  
Serving FREE TAKE OUT Lunches 
available at the side door. Bagged 
lunches served Mon - Fri: 11:30– 12:30 
pm. No dinners or weekend meals will be 
served until further notice.     160 High St 
 

First Step Victim Services 
535-2050, ext. 207 – leave a message for 
Staff. 742-9629 – text/call their hotline for 
immediate needs (for emergencies call 
911) 
 

Homeless Services/Homeless Shelter 
Call 732-5954 for more information at any 
time. Or come directly to 605 College Ave.  
 

Housing/Eviction Questions 
Call 734-4898 and leave a message for 
the Staff. 
 

Anyone wishing to make a donation of 
food or cleaning supplies, should call 
the Pantries before stopping by. 
Arrangements will be made with Staff 
for drop-off. Donations may also be 
ordered and shipped via RightGift. 
Monetary donations may be mailed to 
Catholic Charities, 215 E Church St, 
Elmira, NY 14901 or made online at cs-
cc.org (click on COVID-19 
Donations). Donation questions can be 
directed to Katie Rhodes 
Katie.Rhodes@dor.org or 734-9784, ext 
2133. 

http://www.justice.gov/cornoavirus
http://www.justice.gov/cornoavirus
https://www.facebook.com/CatholicCharitiesChemungandSchuyler/
https://www.facebook.com/CatholicCharitiesChemungandSchuyler/
https://cs-cc.org/
https://www.facebook.com/CatholicCharitiesChemungandSchuyler/
https://cs-cc.org/get-involved/covid-19-assistance/
mailto:Katie.Rhodes@dor.org
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Please  Help  Us !  
Funding for volunteer training and management is increasingly difficult to obtain through traditional sources.  Therefore, individual and community donations are 
more important than ever!  Thank you for your tax deductible donation. Your assistance will help CVAC recruit and educate volunteers. Please make any checks 
payable to CCE Chemung. 

I designate my contribution of $ ______ for: 
 
_____ Use wherever it is needed most 
_____ Staying Healthy initiatives 
_____ Going Green initiatives 
_____ Citizen Action initiatives 
My contribution is in memory/in honor of: 
 
_____________________________________ 
Contributions are tax deductible to the extent of the law. 

Name_____________________________________ 
 

May we publish your name?  Yes____ No____ 
 

Street_____________________________________ 
 

City ____________________State ____Zip _____ 
Clip and return this coupon with your contribution to: 
     Chemung Volunteer Action Corps 
     CCE of Chemung County 
      425 Pennsylvania Ave.  Suite 107 
     Elmira, NY 14904 

News f rom  Chem ung Co unty   
D epar tm ent of  Ag ing and  Lo ng  Term  Car e  

Kim Salisbury, Director 
737.5520  8:30 AM to 4:30 PM  

 The Chemung County Department of Aging and 
Long Term Care is open for business as usual.  We 
are taking extra precautions to keep our clients, 
volunteers and staff safe and well. This includes 
limiting walk-ins to our office, home visits and face to 
face appointments. We encourage you to call our 
office and talk to a professional Aging Services staff 
regarding your questions or concern at  737-5520. 
 Unfortunately, we’ve had to cancel several events 
that were planned including our Public Hearing, Older 
Americans Month celebration, and the 30th Senior 
Games. We are developing new outreach tools so we 
can continue to provide you with reliable information 
and assistance, as well as programs and services that 
support independence and healthy lifestyles. For the 
most up to date information please visit   
www.chemungcountyny.gov or  

www.facebook.com/chemungcountyOFA. 
 During the COVID-19 pandemic, we are focused 
upon providing essential services to the community 
including nutrition services. We continue to provide 
Home Delivered Meals to over 300 clients. We could 
not do this without Meals on Wheels of Chemung and 
their volunteers. Throughout this pandemic, their 
volunteers have continued to prepare, serve and 
deliver hot midday meals five days a week.  
 This is no doubt a very unusual and stressful time 
for all of us. If you are feeling stressed out, upset, or 
concerned please talk to a trusted friend, or family 
member. If you are overwhelmed right now, the NYS 
COVID-19 Emotional Support Line is staffed by 
specially trained volunteers who can help. Please call  
them at 1-844-863-9314. Stay Safe. Stay Well.  

Kim Salisbury, Director 

Stay in Touch with 
CCE 

425 Pennsylvania Ave.,  
Elmira, NY 14904 

Website 
chemung.cce.cornell.edu 

 

Social Media 
“Like” us on Facebook     

Phone 
607-734-4453 

 

CVAC Staff Phone 
Extensions: 

Carol   215 
Danielle  216 

 

While we are currently 
working remotely, we will 

be checking our 
voicemails 

‘ the  Far  s iDe  oF  55 ’    
For the first time in my life, I walked past a 
penny lying on the ground. I mean, I actually 
ignored it, even though I saw it quite clearly 
there in front of me. I rationalized that I had 
my hands full and it wasn’t worth the risk of 
dropping something I was carrying. 
 It wasn’t a big thing, and yet, there was Ben 
Franklin standing beside me with his famous, 
“A penny saved …” and there was my thrifty 
father reminding me, that “Every penny 
counts.” I recalled the email someone had sent 
me: “You know you’re old when nothing less 
than a quarter is worth bending over to pick 
up.” Was I really that old? 
 I thought of my old penny band and the 
satisfaction of the jingle of the coins inside. I 
remembered the penny candy store and how 
wealthy I felt when I once had four pennies in 
my hand and filled a small candy bag. I found 
myself humming the little ditty we sang as we 

dropped our birthday pennies into the Sunday 
School jar. 
 I smiled as I heard again the excited voices 
of my friends, laying pennies on the railroad 
track to be smashed by the train wheels. I kept 
the two that were mine 
for years as token of … I’m 
not sure … my boyhood I 
guess. I had just received 
some pennies in change at 
the store and for just an 
adventurous moment, I 
wondered where I might 
find the nearest train tracks. 
 I put the groceries in the car and stood 
there reflecting on how important pennies had 
been in life. I retraced my steps and, to the 
amusement of the man whom I had to ask to 
move his foot, picked up the penny and put it 
in my pocket. 

From ‘The Far Side of 55’ by the late Earl Barfoot 

Do y ou  or  s omeone  y ou  know own a  bus iness?  
If you own a business or know someone who does, please share this: if you need assistance in preparing a 
plan for your business please don't hesitate to contact the Covid-19 Business Recovery Unit. Contact them 
at businessrecovery@chemungcountyny.gov or 607-737-2912.  

https://www.chemungcountyny.gov/departments/a_-_f_departments/aging_and_long_term_care/index.php
http://chemung.cce.cornell.edu/
https://www.facebook.com/Chemung-Volunteer-Action-Corps-158255057562762/?ref=page_internal
mailto:businessrecovery@chemungcountyny.gov


CVAC Advisory Committee 
Gerry Brown     Caryl Cavalier     Mark Edgerly - Chair     Andy Fagan      
Francine Hulslander   Ceil Josbeno  Richard Kuhn     Kim Salisbury  

Ella Savey     Livie Trexler     Evelyn Williams 
 

OUR MISSION 
Cornell Cooperative Extension puts knowledge to work in pursuit of economic vitality, ecological sustainability and 

social well being.  We bring local experience and research based solutions together, helping New York State families 
and communities thrive in our rapidly changing world. 

 

Cornell Cooperative Extension is an employer and educator recognized for valuing AA/EEO, Protected Veterans and  
Individuals with Disabilities, and provides equal program and employment opportunities. 

 

 

CVAC STAFF 
Carol Houssock, Administrator, cwh28@cornell.edu 
Danielle Howie, Special Programs Coordinator, dkh54@cornell.edu 


