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About This Guide 

In an effort to keep the agricultural industry informed on the rapidly evolving COVID-
19 situation and New York State’s response, the Department is providing this 
document to help connect you with industry-relevant resources. Below, you will find 
information on small businesses, food safety, companion animals, mental health, and 
more. This document will be updated frequently as new information arises. 
Additionally, please continue to check agriculture.ny.gov/coronavirus regularly for 
the latest resources. 

News regarding the status of COVID-19 response is ever-changing. Stay up-to-date 
on the latest from Governor Cuomo and the New York State response.  

For general COVID-19 information, including information on how you can keep 
yourself and your family safe, and how you can get involved, visit the Department of 
Health or call their hotline at 1-888-364-3065. You can also submit a question online 
and it will be answered within 24 hours.  

Additional resources include: 

• Governor Cuomo’s Executive Orders  

• Guidance on PAUSE New York and essential services 

• Reporting Coronavirus price gouging 

• Learn how you can help 

We thank our farmers and our entire food industry for their commitment and 
contributions to agriculture and for maintaining the work and services that ensure all 
New Yorkers have access to the food they need.  

  

https://agriculture.ny.gov/coronavirus
https://agriculture.ny.gov/coronavirus
https://www.governor.ny.gov/
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
tel:1-888-364-3065
https://coronavirus.health.ny.gov/form/ask-us-a-question
https://www.governor.ny.gov/executiveorders
https://www.governor.ny.gov/news/governor-cuomo-issues-guidance-essential-services-under-new-york-state-pause-executive-order
https://www.dos.ny.gov/consumerprotection/
https://coronavirus.health.ny.gov/get-involved-how-you-can-help
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General Information for the Agriculture Industry 

On March 20, 2020, Governor Cuomo signed the “PAUSE” Executive Order,” a 10-
point policy to assure uniform safety for all New Yorkers and to slow the spread of 
Coronavirus (COVID-19). This policy includes a directive that all non-essential 
businesses statewide must close their in-office personnel functions beginning 
Sunday, March 22. Essential businesses are exempt from this workforce reduction 
guidance. Farms, farmers’ markets, animal care operations, and several other types 
of agricultural businesses have been deemed as essential and are therefore exempt.  

Below, please find several guidance documents for different kinds of agricultural 
businesses that help them to determine what they need to do in order to properly 
operate in compliance with the Governor’s orders. 

• Empire State Development: Determining if your business is subject to a 
workforce reduction 

• New York State Department of Agriculture and Markets: Guidance for 
temporary seafood processing and retail sale 

• Department of Agriculture and Markets: Interim Guidance for Animal Care 
Operations 

• New York State Department of Agriculture and Markets: Interim guidance 
for restaurants selling grocery items 

• U.S. Alcohol and Tobacco Tax and Trade Bureau: Guidance for distilleries 
making hand sanitizer 

 
 
 
 
 
 
 
 
 

https://agriculture.ny.gov/coronavirus
https://www.governor.ny.gov/news/governor-cuomo-issues-guidance-essential-services-under-new-york-state-pause-executive-order
https://esd.ny.gov/guidance-executive-order-2026
https://esd.ny.gov/guidance-executive-order-2026
https://agriculture.ny.gov/interim-guidance-fish-processors-retai
https://agriculture.ny.gov/interim-guidance-fish-processors-retai
https://agriculture.ny.gov/interim-guidance-animal-care-operations
https://agriculture.ny.gov/interim-guidance-animal-care-operations
https://agriculture.ny.gov/interim-guidance-restaurants
https://agriculture.ny.gov/interim-guidance-restaurants
https://www.ttb.gov/news/covid-19-hand-sanitizer
https://www.ttb.gov/news/covid-19-hand-sanitizer
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Business Resources 

As part of New York’s efforts to mitigate the impacts of the COVID-19 response on 
businesses and employees, several new actions and resources have been 
announced to help ensure that New Yorkers are able to care for themselves and 
their family without jeopardizing their economic security. 

Taxes: Governor Cuomo has moved the deadline to file state income tax returns 
from April 15 to July 15. Both state and federal tax filing deadlines have been 
extended. Learn more at the Department of Tax and Finance. 

H-2A workers: Many farms across the state rely on H-2A workers as part of their 
workforce. Farmers experiencing issues hiring H-2A workers should contact Hector 
Gonzalez at the New York State Department of Agriculture and Markets, or email 
AgLabor@usda.gov for federal resources. 

Paid sick leave: New York State is offering paid sick leave to New Yorkers impacted 
by COVID-19. Learn more. 

Unemployment insurance: New York State has waived the seven-day waiting 
period for unemployment insurance benefits for people who are out of work due to 
COVID-19 closures or quarantines. Learn how to file for unemployment. 

Transporting food: A March 13 federal emergency declaration waived the hours of 
service rules for truck drivers transporting emergency supplies of food. The waiver 
grants temporary relief to drivers, including those moving farm commodities. Should 
processing facilities experience an exacerbated driver shortage or plant closures 
that cause milk to be diverted in the coming weeks, such flexibility allows for milk to 
move in a timely manner. 

Other: Find additional useful business resources through: 

• Cornell Agriculture Workforce Development 

• New York Extension Disaster Education Network 

• New York State Liquor Authority 

• Empire State Development: Small Business Administration Disaster Loans 

https://agriculture.ny.gov/coronavirus
https://www.tax.ny.gov/press/alerts/nys-tax-response-to-covid-19.htm
mailto:hector.Gonzalez@agriculture.ny.gov
mailto:hector.Gonzalez@agriculture.ny.gov
mailto:AgLabor@usda.gov
https://www.governor.ny.gov/programs/paid-sick-leave-covid-19-impacted-new-yorkers
https://labor.ny.gov/ui/how_to_file_claim.shtm
https://www.fmcsa.dot.gov/newsroom/us-department-transportation-issues-national-emergency-declaration-commercial-vehicles
http://agworkforce.cals.cornell.edu/category/coronavirus/
https://eden.cce.cornell.edu/
https://sla.ny.gov/Restrictions-in-Response-to-COVID-19
https://esd.ny.gov/resource-guide-covid-19-sba-disaster-loans
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Food Safety Resources 

The New York State Department of Agriculture and Markets is committed to 
upholding and protecting food safety standards for all New Yorkers during the 
COVID-19 outbreak. Agriculture and Markets staff are continuing to conduct all food 
safety, dairy, and plant inspections to ensure public health. Below, find some 
resources regarding food safety practices. 

• New York State Department of Health: Guidance for cleaning food retail 
stores and food manufacturing facilities  

• Institute for Food Safety at Cornell University: Food industry resources 

• National Milk Producers’ Federation: Coronavirus resources 

Per the US Food and Drug Administration, currently there is no evidence of food or 
food packaging being associated with transmission of COVID-19. Consumers should 
continue to practice social distancing at grocery stores and farmers’ markets and 
follow proper hand washing guidelines. They should also continue to follow routine 
food safety measures, which include four steps —clean, separate, cook, and chill. 
Find more information on food safety as it pertains to COVID-19. 

 

 

 

 

 

 

 

 

 

https://agriculture.ny.gov/coronavirus
https://coronavirus.health.ny.gov/interim-guidance-food-manufacturing-facilities-or-food-retail-stores
https://coronavirus.health.ny.gov/interim-guidance-food-manufacturing-facilities-or-food-retail-stores
https://instituteforfoodsafety.cornell.edu/coronavirus-covid-19/food-industry-resources/
https://www.nmpf.org/coronavirus/
https://www.fda.gov/emergency-preparedness-and-response/mcm-issues/coronavirus-disease-2019-covid-19-frequently-asked-questions#food
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Information on Companion Animals 

Animal care operations have been deemed essential and are exempt from guidance 
regarding workforce reductions set forth in the PAUSE Executive Order. Please see 
some useful resources below for animal care organizations. 

• Department of Agriculture and Markets: Interim Guidance for Animal Care 
Operations 

• The ASPCA has committed #5 million in COVID-19 emergency relief for 
shelters and pet owners. Learn more: COVID-19 Support Hub 

• Animal Sheltering: Coronavirus (COVID-19) Shelter Kit 

• NYS Animal Protection Federation: COVID-19 and Animal Shelters 

• American Association of Equine Practitioners: COVID-19 Resources for 
Veterinarians 

At this time, there is no evidence that companion animals, including pets, can spread 
COVID-19 and to date the CDC has not received any reports of pets or other animals 
becoming sick with COVID-19.  

• Department of Agriculture and Markets: Information for pet owners 

• CDC: COVID Guidance for Animals 

• CDC: COVID Guidance for Pet Owners if in Isolation 

 

  

https://agriculture.ny.gov/coronavirus
https://agriculture.ny.gov/interim-guidance-animal-care-operations
https://agriculture.ny.gov/interim-guidance-animal-care-operations
https://www.aspcapro.org/covid-19-support-hub
https://www.animalsheltering.org/COVID19
https://www.animalsheltering.org/COVID19
https://aaep.org/resources/covid-19-resources-veterinarians
https://aaep.org/resources/covid-19-resources-veterinarians
https://agriculture.ny.gov/coronavirus-guidance-pets
https://www.cdc.gov/coronavirus/2019-ncov/prepare/animals.html
https://www.cdc.gov/coronavirus/2019-ncov/php/interim-guidance-managing-people-in-home-care-and-isolation-who-have-pets.html


   

New York State Department of Agriculture and Markets 
 10B Airline Drive Albany, New York 12235 | 1-800-554-4501 

agriculture.ny.gov/coronavirus 

 

Caring for Your Mental Health 

New York State recognizes that access to mental health services is a critical 
component of the response to COVID-19. Below are resources for those seeking 
mental health support for themselves, and their employees.  

For free emotional support, consultation, and referral to a provider, call the statewide 
mental health hotline at 1-844-863-9314. You can also review the Office of Mental 
Health’s guidance for managing stress and anxiety. 

Additionally, NY FarmNet offers free, confidential services to all farms in New York 
state. For assistance, call 1-800-547-3276 or visit their website. 

  

https://agriculture.ny.gov/coronavirus
https://omh.ny.gov/omhweb/guidance/covid-19-managing-stress-anxiety.pdf
https://www.nyfarmnet.org/



