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CONSUMER ISSUES PRESENTATIONS 
MONTHLY PROGRAM CELEBRATES 20 YEAR ANNIVERSARY

CONSUMER EDUCATION >>

NYS Assistant Attorney General Mike Danaher offers a monthly presentation on changing
consumer issues topics at CCE-Tompkins. Presentations are recorded for rebroadcast on
local public access cable Channel 15, and also may be viewed online.

For two decades, New York State Assistant 
Attorney General Michael Danaher, Jr. has made 
the morning drive to Ithaca from his office in 
Binghamton on the 2nd Thursday of each month 
to give a live presentation at CCE-Tompkins on a 
popular consumer issues topic. 
 These include scams that target the elderly, 
internet fraud, problems that can occur with car 
purchases or repairs, and a range of other pressing 
consumer-related topics that have emerged during 
his time at the NYS Attorney General’s Office.  
 Danaher knows consumer issues well.  Since 
1998, he has handled hundreds of consumer 
fraud cases while also supervising the Attorney 
General’s Consumer Mediation Program in 
the Binghamton region so he is well-versed on 
current laws and regulations. Danaher’s engaging 
speaking style makes it easy for even non-lawyers 
to understand the specifics of each of the subjects 
he covers.  

Monthly Consumer Issues programs begin at 
11:00am with a one-hour presentation that is free 
and open to the public. Ample seating is available, however we 
suggest that attendees arrive early to be sure to get a seat at the 
Tenant/Landlord presentations in May and September, which are 
the most popular in the series and often 
draw standing room only crowds. Each 
of Danaher’s presentations is recorded for 
rebroadcast on local public access television 
Channel 15 on Mondays during the following 
month at 7:00am, 1:00pm, and 7:00pm. 
Programs also are posted online on our 
website. 
 After making his presentation, Danaher 
answers any remaining questions that 
the audience may have, and then meets 
individually with consumers about problems 
that they have been unable to resolve locally.  
No appointment is needed to meet with 
the Assistant Attorney General, however consumers wishing an 
individual consultation should plan to arrive by 12:30pm.
 “We’re extremely grateful to the NYS Attorney General’s Office 
and to Mr. Danaher for their commitment to providing our residents 
with this important consumer information series for so many years,” 

says Kenneth E. McLaurin, Jr., Financial Management Educator 
at CCE-Tompkins, who now provides local coordination for the 
monthly program. McLaurin recently has begun live-streaming the 

monthly presentations on the CCE-Tompkins 
Facebook page to provide another way 
for local residents to access this important 
information.
       Monthly program topics are scheduled as 
follows: Consumer Credit Issues (January), Scams 
Targeting Senior Citizens (February), Overview 
of the Ins & Outs of Insurances (March), Home 
Improvement Scams (April), Tenant/Landlord 
Rights & Responsibilities (May and September), 
Being a Wise Consumer in the Utility Market 
(June), Update on Consumer Frauds & Scams 
(July), Avoiding & Resolving Problems with Car 
Purchases and Repairs (August), Consumers Rights 

& Responsibilities in the Marketplace (October), Charitable Giving Update 
(November), and Avoiding Consumer Problems on the Internet (December). 
 Specific program dates and links to previously recorded 
presentations can be found on our website at: http://ccetompkins.
org/consumer-issues. ☼
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