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From the Director 

S O  E M  
Teaching social emotional skills 

and taking the power out of behaviors 
Temper Tantrums are scary.  Temper tantrums are scary for the child 
having them and they are scary for the adult watching helplessly.  We 

think: “this child is doing this on purpose.” “People are watching!” 
“The other children are scared” or “The other children will think they 
can do this too”.  The child having the temper tantrum is not thinking 

anything at all.  They did not do it on purpose. They are reacting on instinct. The strength and severity of 
their own feeling and being out of control is terrifying.  We cannot teach emotion recognition, emotion 

regulation or problem solving when a child is out of control.  Our first job is to keep everyone safe and help 
him/her calm down.  When the child is calm we can help them problem solve.  We have to be careful not to 
lecture, the fewer words the better.  Children have not developed the cognitive skills or working memory to 
sort it all out.  The best option is try to catch them before they lose control (using our “super” observation 

and detective skills) and offer them simple problem solving ideas with pictures.  The Center on Social 
Emotional Foundations for Early Learning has different sizes of problem solving cards available on their 

website. You can do it. You are strong.  You are capable. You can handle this. Breathe.    
You are a SO EMPOWERED Professional! 

Summer officially begins on Friday June 21.  Let’s hope the weather starts to turn nice.  
We have had a lot of rain this year!  The past few months have been very busy here.  Our 
office was remodeled and we were living out of boxes for a while.  All of our staff was 
squeezed into one of the conference rooms here for 6 weeks!  Now that it’s finished it looks 
amazing, and we’re happy to be back in our own spaces.  Stop by to check it out! 

Our Annual Recognition Dinner was on May 7.  It was a huge success!  If you have 
never been or haven’t been in a long time, please join us next year.  We accept nominations 
year round, and you can visit www.cceoneida.com/nominate to submit a nomination. 

Our administrative assistant Nancy Rider retired on May 15.  She has moved to Alabama 
to be near family and we are so happy for her but she is greatly missed!  We have a college 
intern for the summer.  Her name is Lauren Kessler and she is studying Linguistics at Cornell 
University.  We are excited to have her here.  She has submitted an article on how language is 
learned for this edition of the Chatterbox.  You can find that article on page 4, and you might 
see her with staff on ITA’s. 

We are currently working on planning our Fall Conference.  It will be October 26, 2019 
at the Holiday Inn in Utica.  We’re excited to announce that we will be having a Scholastic 
Book Fair in conjunction with the conference!  This book fair is free to attend to ANYONE, 
not just those attending the conference.  There will also be an online store.  Keep your eye out 
for more details regarding the book fair and conference in upcoming months. 
Just a reminder we now offer texting.  This is a way for you to communicate with us if you 
have any questions or to let us know when you have openings.  Please contact Karin to be 
added. 
 
Have a safe and happy summer! 
Richelle Singer 
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Insurance & Emergencies 

How Insurance Protects You 
in an Emergency 

Full article can be found at  
Tom Copeland’s Taking Care of 

Business Child Care Blog 

You can’t prevent natural disasters and some emergencies, but 
having the proper insurance can significantly reduce the costs 
associated with one. Insurance is a significant tool that helps protect 
family child care providers from natural disasters, accidents, 
vandalism, theft and other emergencies. It can help to replace 
damaged property (home, household items, car), pay for injuries to 
children, pay for loss of business income, and defend against 
lawsuits from parents. Unfortunately, many providers do not have 
the proper insurance to protect the children in their care, their own 
property and family. In some cases, providers who do have 
homeowners and car insurance do not realize that their policies 
don’t adequately cover them once they start caring for children. 
You don’t want to find out that your insurance is not protecting you 
until there is an emergency and you need help. You want to prepare 
for emergencies before they happen.  

Homeowner’s Insurance 
Homeowners insurance is personal, not business, insurance. It 
protects your personal property. Your homeowner’s insurance 
policy covers your home (repair and replacement), your property 
(furniture, appliances, clothing, all personal items), and some 
personal liability protection (medical expenses and lawsuits when a 
neighbor falls off your deck). It will also cover you for things such 
as a hotel, food, and other costs if your home is damaged and you 
must temporarily live elsewhere. You may be surprised to know 
that many homeowner’s insurance policies may restrict (or even 
deny) coverage for family child care providers. Some policies limit 
the number of children covered, or offer no coverage at all if you 
are a provider. No homeowner’s insurance policy will cover you in 
the event of a flood. Such coverage must be obtained under a 
separate flood insurance policy. Most policies limit the amount of 
coverage for business property, usually to a few thousand dollars. 
Since nearly everything in your home is used by your business, 
your policy may no longer fully cover your furniture, appliances, 
and everything else you own. Therefore, you should not assume that 
your homeowner’s insurance policy covers your house or its 
contents. Contact your homeowner’s insurance agent and tell 
him/her that you are a family child care provider and how many 
children are in your care. Explain that you use essentially 
everything in your home for your business. Ask these two 
questions: 

1. “Is my home covered if it’s damaged or destroyed?” 
2. “Are the contents of my home covered if they are damaged 

or destroyed?” 
If your insurance agent says “yes,” ask him/her to put it in writing. 
If you don’t have it in writing, you probably aren’t covered. If the 
answer is “no,” then you should find another insurance company 
that will insure you. 

Business Property Insurance 
If your insurance agent says that your home is covered but your 
property (furniture, appliances, etc.) is not, ask about purchasing a  

business property insurance policy to cover you. It should not cost 
more than a few hundred dollars a year, depending on the amount 
of coverage you purchase. You may also be able to get this 
coverage through your professional business liability insurance 
policy. You should also consider getting “business income and 
extra expense” coverage as part of your business property 
insurance policy. If an emergency forces you to close your 
business for a period of time, you will be losing income. Or, you 
may have extra expenses if you move your business temporarily to 
another location (rent, etc.) or pay employees while you are 
closed. Coverage for this is very inexpensive. 

Commercial Business Liability Insurance 
When an emergency happens, you’ll want to protect your 
business, as well as your property. Commercial business liability 
insurance may cover you for expenses you may incur as a result of 
an emergency. If any of the children in your care are injured 
because of a natural disaster or other emergency, you’ll want to 
purchase a commercial business liability insurance to cover both 
medical expenses of the children and any potential lawsuits. Your 
homeowner’s insurance policy is unlikely to cover this.  

Insurance Is a Serious Matter 
Not having adequate homeowners, business property, commercial 
business liability or vehicle insurance can have serious 
consequences: 
* One year, hail damaged a provider’s roof in Minnesota, but her 
homeowner’s insurance wouldn’t cover the replacement cost once 
they learned she was an in-home child care provider. This provider 
had failed to notify her insurance agent to make sure her policy 
would cover her as a child care provider. 
* In another case, a tornado in southern Minnesota destroyed a 
provider’s home and everything in it. She received only $2,000 for 
all of her possessions because she wasn’t adequately insured for 
her business property. 
* Parents have successfully sued providers for tens of thousands of 
dollars for injuries suffered by children while in their care. 
You can protect yourself from these financial losses by purchasing 
adequate insurance.  

The Tax Consequences of Losses Due to Emergencies 
If your property is damage, destroyed or lost as a result of a 
natural disaster, you have suffered a casualty loss. When this 
happens, you will want to file a claim with your insurance agent. 
Expenses that are covered by your insurance are not deductible. 
However, any expense you pay (deductibles and out of pocket 
expenses) can be partly deducted as a business expense. This can 
include cleanup expenses, minor repairs, temporary housing, 
rental car, replacing spoiled food, boarding up your home or 
sandbagging your property in preparation for a tornado, hurricane, 
or flood. You cannot deduct the loss of income if you have to 
close your business because of an emergency. You will simply 
report less income on your tax return.  

What Insurance Costs Are Deductible? 
No one likes buying insurance, but in many cases, you can deduct part 
or all of the cost as a business expense. 
• Homeowner’s insurance (or renter’s property insurance): You 

can deduct your Time-Space percentage of this expense. 
• Commercial business liability insurance: You can deduct 100% 

of this expense. 

SOURCE: http://tomcopelandblog.com/insurance-protects-emergency 
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Learning Language 
FAQ: Language Acquisition 
From the Linguistic Society of America 
 

How do children acquire language? Do parents teach their children to talk? 
No. Children acquire language quickly, easily, and without effort or formal teaching. It happens automatically, whether their parents 
try to teach them or not. Although parents or other caretakers don't teach their children to speak, they do perform an important role 
by talking to their children. Children who are never spoken to will not acquire language. And the language must be used for 
interaction with the child; for example, a child who regularly hears language on the TV or radio but nowhere else will not learn to 
talk. Children acquire language through interaction - not only with their parents and other adults, but also with other children. 
All normal children who grow up in normal households, surrounded by conversation, will acquire the language that is being used 
around them. And it is just as easy for a child to acquire two or more languages at the same time, as long as they are regularly 
interacting with speakers of those languages. The special way in which many adults speak to small children also helps them to 
acquire language. Studies show that the 'baby talk' that adults naturally use with infants and toddlers tends to always be just a bit 
ahead of the level of the child's own language development, as though pulling the child along. This 'baby talk' has simpler 
vocabulary and sentence structure than adult language, exaggerated intonation and sounds, and lots of repetition and questions. All 
of these features help the child to sort out the meanings, sounds, and sentence patterns of his or her language. 
When do children learn to talk? 
There is no one point at which a child learns to talk. By the time the child first utters a single meaningful word, he or she has already 
spent many months playing around with the sounds and intonations of language and connecting words with meanings. Children 
acquire language in stages, and different children reach the various stages at different times. The order in which these stages are 
reached, however, is virtually always the same. The first sounds a baby makes are the sounds of crying. Then, around six weeks of 
age, the baby will begin making vowel sounds, starting with aah, ee, and ooh. At about six months, the baby starts to produce strings 
of consonant-vowel pairs like boo and da. In this stage, the child is playing around with the sounds of speech and sorting out the 
sounds that are important for making words in his or her language from the sounds that aren't. Many parents hear a child in this stage 
produce a combination like "mama" or "dada" and excitedly declare that the child has uttered his or her first word, even though the 
child probably didn't attach any meaning to the 'word'. Somewhere around age one or one and a half, the child will actually 
begin to utter single words with meaning. These are always 'content' words like cookie, doggie, run,and see - never 'function' 
words like and, the, and of. Around the age of two, the child will begin putting two words together to make 'sentences' like doggie 
run. A little later on, the child may produce longer sentences that lack function words, such as big doggie run fast. At this point all 
that's left to add are the function words, some different sentence forms (like the passive), and the more complex sound combinations 
(like str). By the time the child enters kindergarten, he or she will have acquired the vast majority of the rules and sounds of the 
language. After this, it's just a matter of combining the different sentence types in new ways and adding new words to his or her 
vocabulary. 
Why did my daughter say feet correctly for a while, and then go back to calling them foots? 
Actually, she hasn't 'gone back' at all; she's gone forward. When she used the word feet as a toddler, she was just imitating what she 
had heard. But now she has learned a rule for making plurals, which is that you add the s sound to the end of the word. So she's just 
applying her new rule to all nouns - even the exceptions to the rule, like foot/feet. She'll probably do the same thing when she learns 
to add ed to verbs to make the past tense, saying things like he standed up until she learns that stand/stood is an exception to the 
rule. She'll sort it all out eventually, but for now, rest assured that this is progress; it's evidence that she's going beyond imitation and 
actually learning the rules of the English language. 
How can a child who can't even tie her own shoes master a system as complex as the English language? 
Although the 'baby talk' that parents use with small children may help them to acquire language, many linguists believe that this still 
cannot explain how infants and toddlers can acquire such a complicated system so easily. It's far easier for a child to acquire 
language as an infant and toddler than it will be for the same child to learn, say, French in a college classroom 18 years later. Many 
linguists now say that a newborn's brain is already programmed to learn language, and in fact that when a baby is born he or she 
already instinctively knows a lot about language. This means that it's as natural for a human being to talk as it is for a bird to 
sing or for a spider to spin a web. In this sense, language may be like walking: The ability to walk is genetic, and children develop 
the ability to walk whether or not anybody tries to teach them to do so. In the same way, children develop the ability to talk whether 
or not anybody tries to teach them. For this reason, many linguists believe that language ability is genetic. Researchers believe there 
may be a 'critical period' (lasting roughly from infancy until puberty) during which language acquisition is effortless. According to 
these researchers, changes occur in the structure of the brain during puberty, and after that it is much harder to learn a new language. 
Linguists have become deeply interested in finding out what all 5,000 or so of the world's languages have in common, because this 
may tell us what kinds of knowledge about language are actually innate. For example, it appears that all languages use the vowel 
sounds aah, ee, and ooh - the same vowel sounds a baby produces first. By studying languages from all over the world, linguists 
hope to find out what properties all languages have in common, and whether those properties are somehow hard-wired into the 
human brain. If it's true that babies are born with a lot of language knowledge built in, that will help to explain how it's possible for a 
very small child - with no teaching, and regardless of intelligence level - to quickly and easily acquire a system of language so 
complex that no other animal or machine has ever mastered it. 

SOURCE: www.linguisticsociety.org/resource/faq-how-do-we-learn-language 



 
5 

Bulletin Board 

Courtney is back from maternity 
leave! Feel free to bother her and tell 

her how cute her baby is. 

The	Office	of	Children	and	Family	
Services	(OCFS)	is	promoting	Safe	Sleep	
in	NY	by	providing	family-based	child	care	
providers	with	a	free	Graco	Pack	‘n	Play	
Crib.		All	Family,	Group	Family	and	LE	

homes	are	eligible	to	request	one	Pack	‘n	
Play	and	fitted	sheet.		To	receive	yours,	

fill	out	the	form	at	this	link	
(https://bit.ly/2x3hKBB)	and	email	to	
ocfs.sm.Packandplay.dccs@ocfs.ny.gov		

NEW VACCINATION LAW FOR CHILDREN IN 
CHILD CARE 

 
On June 13, 2019, Governor Andrew M. Cuomo signed legislation 
removing non-medical exemptions from school vaccination 
requirements for children. The United States is currently experiencing 
the worst outbreak of measles in more than 25 years, with outbreaks in 
pockets of New York primarily driving the crisis. As a result of non-
medical vaccination exemptions, many communities across New York 
have unacceptably low rates of vaccination, and those unvaccinated 
children can often attend school where they may spread the disease to 
other unvaccinated students, some of whom cannot receive vaccines 
due to medical conditions. This new law will help protect the public 
amid this ongoing outbreak.  
What did the new law do?  
As of June 13, 2019, there is no longer a religious exemption to the 
requirement that children be vaccinated against measles and other 
diseases to attend either:  

• public, private or parochial school (for students in pre-
kindergarten through 12th grade), or � 

• child day care settings. � 
For those children who had a religious exemption to vaccination, 
what are the deadlines for being vaccinated? �Children who are 
attending child day care or public, private or parochial school, and who 
had a religious exemption to required immunizations, must now receive 
the first age appropriate dose in each immunization series by June 28, 
2019 to attend or remain in school or child day care. Also, by July 14, 
2019 parents and guardians of such children must show that they have 
made appointments for all required follow-up doses. The deadlines for 
follow-up doses depend on the vaccine. The New York State 
Department of Health follows the Centers for Disease Control and 
Prevention’s Advisory Committee on Immunization Practices catch-up 
immunization schedule and expects children to receive required doses 
consistent with Table 2 at the following link in order to continue to 
attend school or child day care:  https://bit.ly/2mBqCI4 

More at https://ocfs.ny.gov/main/childcare 
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Training & Events 

CDA Binder Bootcamp  
Wednesday, July 10, 3:00 PM - 5:00 PM 
Wednesday, July 17, 3:00 PM - 5:00 PM 
Wednesday, July 24, 3:00 PM - 5:00 PM 
Wednesday, July 31, 3:00 PM - 5:00 PM 

Have you taken 120 hours of CDA training but... Never 
completed your professional portfolio?  Then this 
CLASS is for you! Bring all your CDA documents and 
handouts. CDA coursework is a prerequisite for this 
class. Cash payments required. $35.00 per class (EIP 
available) +$15 materials fee. Call Ellen for more 
information or to register 315-223-7850 Ext. 235 
elp32@cornell.edu  Medication Administration Training (MAT) 

Independent Study-Thursday, July 25, 4:30 PM - 8:30 PM 
Class-Wednesday, August 14, 4:30 PM - 8:30 PM 
Class-Wednesday, August 21, 4:30 PM - 8:30 PM 

LOCATION: CCE ONEIDA Class - $125, Independent Study - $80 
This course is a mandatory component of gaining NYS certification 
to administer medications to the children in your program. Contact 
Mary Anderson for information – 315 223-7850 x 226.  To register 
visit https://www.ecetp.pdp.albany.edu/findtraining.aspx  
Funding is available through NYS to cover $100 of the fee. For 
information on funding, contact SUNY at 800-295-9616 

OCTOBER	26th	2019	at	the	HOLIDAY	INN	
SAVE	THE	DATE!	Details	to	be	announced	in	August.		

15hr Health & Safety Training (Family/Group Child Care)  
Tuesday, Sept. 24, 9:00 AM - 3:30 PM 
Wednesday, Sept. 25, 9:00 AM - 3:30 PM 
Thursday, Sept. 26, 9:00 AM - 3:30 PM 

LOCATION: CCE ONEIDA�  FEE $260 
This training fulfills the mandatory 15 hour Health & Safety training 
requirement necessary to become a NYS regulated family or group 
family child care provider. Presented by a NYS certified Health & 
Safety trainer. You must attend all classes in a session to receive 
your certificate. Call Tammy to register - 315-223-7850 ext. 222 

The 2019 Early Childhood Educators Fall Conference 

Tuition: $900/Semester 
2 Semesters Required 
EIP May Be Available! 

Questions? 
Contact Erin Broderick 

Erin@networkforyouthsuccess.org 

There	will	be	a	Scholastic	Book	Fair	at	our	Fall	Conference!		You	do	not	have	to	be	
attending	the	conference	to	visit	the	book	fair	–	feel	free	to	stop	by!	

NYS Pyramid Model for Day Care Centers 
Saturday, July 13, 8:30AM-4:00PM (Preschool) 
Saturday, Aug 24, 8:30AM-3:30PM (Infant/Toddler) 
Saturday, Sept. 21, 8:30AM-3:00PM (Preschool) 

This PDP-sponsored FREE offering of Pyramid Model 
is designed to support the social and emotional 
development of children.  Call Ellen for more 
information or to register 315-223-7850 Ext. 235 
elp32@cornell.edu  
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E a t  S m a r t  N e w  Y o r k  S p o n s o r e d  R e c i p e :  

Kiwi Pineapple Slaw 
 
Ingredients: 
1 cup pineapple in juice undrained 
3 cups cabbage, finely shredded (1/2 head) 
1 1/2 cups kiwi, peeled and chopped (3 medium kiwi) 
1⁄2 cup celery, chopped (about 1 stalk) 
1⁄4 cup raisins 
1/4 cup light mayonnaise 
 
Drain pineapple, reserving 3 Tablespoons juice. Cut 
pineapple into bite-sized pieces, if needed. Combine drained 
pineapple, cabbage, kiwi, celery, and raisins in a large bowl. 
Stir reserved pineapple juice into mayonnaise until smooth. 
Add to cabbage mixture, tossing gently. Refrigerate 
leftovers within 2 hours. 

North Country Region Eat Smart New York is a program of 
Cornell Cooperative Extension.  For more information, please 

visit northcountryeatsmartny.org 
Recipe Source:  

https://www.foodhero.org/recipes/kiwi-pineapple-slaw 

Editor’s Corner 

RECALLS: 
• Target Recalls Toddler Unicorn Boots Due to 

Choking Hazard 
• Brush Art Recalls WIC Child Nutrition Plates 

Due to Fire Hazard 
• Amerex Group Recalls Infant Cheetah Fur 

Jackets Due to Choking Hazard 
• Midwest-CBK Recalls Baby Rattle Socks Due 

to Choking Hazard 
• Fisher-Price and Kids II Recalls Rocking 

Sleepers Due to Reports of Deaths 
• H&M Recalls Children’s Bathrobes Due to 

Violation of Flammability Standard 
• Go Couture Recalls Children’s Loungewear 

Due to Violation of Federal Flammability 
Standard 

• Target Recalls Wooden Toy Vehicles Due to 
Choking Hazard 

• Flying Tiger Copenhagen Recalls Toy Train 
Carts Due to Choking Hazard 

• Justice Light Up Bed Canopies Recalled Due to 
Fire and Burn Hazards 

• American Apparel Children’s Sleep Sacks Due 
to Violation of Federal Flammability Standard 

• Aegean Apparel Recalls Children’s Sleepwear 
Due to Violation of Federal Flammability 
Standard 

Visit www.cpsc.gov for full details 

Welcome Lauren Kessler! 

I am joining the Child Care Council as 
a summer intern. I am a rising junior 

studying French and Linguistics in the 
College of Arts and Sciences at 
Cornell University. My goal this 

summer is to utilize my linguistic skills 
in order to facilitate communication 
between the Child Care Council and 
prospective child care providers and 

parents seeking child care. I’m 
originally from Ames, Iowa which is 

where my family still is, including our 
Shih-Tzu, Sophie, who I miss very 

much. 
Contact Lauren: lk372@cornell.edu 

Do you need The Child Care Council to 
do training for your staff this summer?	

Our schedules book quickly, so please 
contact us by July 9th to secure your spot!	
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‘Like’ us on Facebook! www.facebook.com/cceoneida 

The Child Care Council of Cornell Cooperative Extension promotes and supports quality child care and services related to the 
education and well-being of children.  The Child Care Chatterbox is a quarterly resource and informational newsletter published by the 

Child Care Council and is made possible by funding from the NYS Office of Children and Family Services. 

Child Care Council Staff 
Richelle Singer Family Development Issue Leader  
rfs35@cornell.edu  // (315) 223-7850 x 223 
 

Tammy Ablang (Subject Educator I) taa24@cornell.edu // (315) 223-7850 x 222 
Mary Anderson (Subject Educator II) mf688@cornell.edu //  (315) 223 – 7850 x 226 
Lindsey Behr (CACFP) lab369@cornell.edu // (315) 736-3394 x 119 
Karin Brinkerhoff (Subject Educator I) keb99@cornell.edu // (315) 223-7850 x 233 
Lori Bunce (Subject Educator I) lab99@cornell.edu // (315) 223-7850 x 234 
Mel Fite (Program Educator II) mrf264@cornell.edu // (315) 223-7850 x 238 
Courtney Jones (Communication Coordinator) caj88@cornell.edu // (315) 223-7850 x 230 
Lauren Kessler (Temporary Assistant) lk372@cornell.edu // (315) 736-3394 x 236 
Ellen Olson (Subject Educator I) elp32@cornell.edu // (315) 223-7850 x 235 
Tatum Richardson (Program Educator II) tnr8@cornell.edu // (315) 223-7850 x 239 
Caitlyn Schuler (Subject Educator I) ces368@cornell.edu // (315) 223-7850 x 232 
Amanda Vinci (Program Educator II) als354@cornell.edu // (315) 223-7850 x 237 

The Child Care Council is a program of Cornell Cooperative Extension, Oneida County.  Cornell Cooperative Extension is an employer and educator 
recognized for valuing AA/EEO, Protected Veterans, and Individuals with Disabilities and provides equal program and employment opportunities 

Our Office: 
121 Second St 

Oriskany, NY 13424 
(315) 223-7850 
888-814-KIDS 

Fax: (315) 223-7855 
 

Hours: Monday-Friday 
8:30am-4:30pm 

Visit us online! 
www.cceoneida.com/childcare 

Cornell Cooperative Extension   Oneida County


