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COMING EVENTS

"My kid won't listen!" is a common lament among
parents. While it's undeniable that some kids tune par-
ents out, hear only half of the message and refuse to
cooperate, it's equally true that some parents do not
always listen well.

Perhaps parents should examine their own exam-
ple. When your child wants to talk with you, do you
feel compelled to give her advice or correct her ideas?
Do you interrupt with questions or criticisms?  Do you
do other things while your son or daughter is speaking?
If so, you are not only disrupting effective communica-
tion, you may be modeling some of the very behaviors
that drive you crazy. What can a parent do instead?
One technique of effective communication that parents
can learn is active listening.

What is active listening?

Active listening occurs when the listener really tries
to understand the message of the speaker.  The listener
gives the speaker her full, respectful attention and
avoids making judgments.  An active listener will
employ the following skills:

Show attention

The listener demonstrates his attention and interest
by positioning his body comfortably close to the speak-
er and maintaining respectful eye contact.

Use non-intrusive encouragers

The listener uses minimal, non-verbal and verbal
signals that encourage the speaker to say more.  Non-
verbal signals include occasional nods or smiles, while
verbal signals might include expressions like, "Uh-
huh,"  "ok," or " I see."

Use open-ended questions

The listener asks questions that help him under-
stand the speaker's message or help the speaker
explore his ideas in more depth or detail. The ques-
tions do not challenge, redirect, provoke or threaten
the speaker.

Respond reflectively

The listener will reflect the speaker's ideas and/or
feelings in the situation in a neutral, non-judgmental
way.

How does active listening help?

Parents who want to communicate respect and
acceptance choose reflective responses rather than
judgmental ones.  Consider the difference between
these two approaches in the following situation.

Situation:  

A seven  year old comes home from school looking
disheartened with slumped shoulders and says,
"Rachel and I had a fight."

Judgmental Response:

Parent says, "Well, it's not that bad" (discounting
the way the child feels), then adds, "You shouldn't
fight, you know better." (preaches to child)

Reflective Response:

Parent says, "You look so sad" and pauses. Child
replies, "Well, she called me bad names," to which the
parent responds, "You're really feeling miserable and
upset with Rachel. Want to talk about it?"  (Notice that
the parent did not tell the child about the value of
friendship or what to do in a fight.)  The whole pur-
pose of active listening and reflective responding is to
motivate the child to continue talking and arrive at her
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Coffee and Conversation 
Plus RAPP 4-H - All 6:30 - 8 PM
Middletown: Meets the first Tuesday of the month: March 4; April 1, May
6 and June 3, 2014 at Cornell Cooperative Extension, 18 Seward Ave.,
Third Floor, Middletown, NY 10940. Note: there are two support groups
offered at the Middletown site to ensure the numbers in each group remain
manageable. Cancellation due to inclement weather will follow the
Middletown School closing.

Newburgh/New Windsor: Meets the second Tuesday of the month: 
March 11, April 8; May 13 and June 10, 2014 at King of Kings Lutheran
Church, 543 Union Ave., New Windsor, NY. Cancellation due to inclement
weather will follow the Newburgh School closing.

Call for clarification, information or directions:  845-344-1234.

SAVE THE DATE:
Building Healthy Lives
Conference 
Saturday, April 26, 2014.
9:45AM - 3:30PM

Cornell Cooperative Extension,
Middletown.

This conference is for teens (13
years and older) and their care-
givers.  The focus will be on
healthy living in regards to com-
munication, relationships, nutri-
tion and finances.  Invitations will
be mailed to eligible families. 

Kinship Tea for Port
Jervis Caregivers 
May 14, 2014, 1:00 - 3:00PM

Empowering Port Jervis, 
11 Fowler Street.

New and existing RAPP members
are encouraged to attend to hear
about available services for kin-
ship families.

Parenting the Second
Time Around  
Coming July 2014
Cornell Cooperative Extension,
Middletown.

This 6 session program addresses
many of the issues kinship care-
givers encounter including legal
issues, discipline, dealing with
the biological parents and much
more. There will be a youth pro-
gram as well so the entire family
will be able to join in. 

Caregivers/Parents Can Be Better Listeners

RAPP is recruiting Peer Mentors!
Do you want to share what you've learned about kinship caregiving with others?
Do you have a supportive ear to lend to fellow kinship caregivers?
Do you want to develop your communication and leadership skills?

Please contact: Brenda Reynolds at 845-344-1234 or br23@cornell.edu if you are inter-
ested in learning more about the opportunity to become a peer mentor and help support
new RAPP families.  Responsibilities includes phone calls or email (flexible timing with
your schedule: approx. 2 hours per month), and quarterly training opportunities.



own conclusions about the matter. Reflective respond-
ing shows your interest in your children's ideas and
your acceptance of their feelings.

What else can a parent do?

Parents can encourage the sharing of ideas and feel-
ings and open the door to further discussion in the fol-
lowing ways.

 Invite your child to talk to you. Respond to your
child's opening remark by saying, "Let's talk
about it" or "You have a right to express how
you feel."  All of these remarks really say, "I
accept how you feel. Let's keep talking."

 Help children identify their feelings.  Teach
them the words they need to be articulate and
accurate in expressing their feelings.  Model the
appropriate behavior by using words to describe
your own feelings.  Instead of saying, "I'm
upset," say, "I'm feeling very sad and discour-
aged because I didn't get the job."

 Talk about topics of interest to your children.
You can gain a new understanding into the
world of your pre-teen or teenager.

 Choose topics that everyone can talk about.
Talking about the "scariest moment I ever had"
or "what I want to be when I grow up" (appro-
priate for parents, too) during family get-togeth-
ers fosters involvement by each family member.

 Spend time together. You may have to re-order
your priorities and drop some commitments that
take time away from the family.

When parents really listen to their children, they
show their children how to be good listeners.  They
also reduce misunderstanding and learn more about
their children's ideas, feelings and motives. Finally,
respectful listening and effective communication is the
cornerstone of mutually satisfying relationships between
parents and children.

Source:  Adapted by Tim Jahn, Human Development Specialist,
Cornell Cooperative Extension of Suffolk County; from Bonnie
Westendorf, Extension Educator, Cornell Cooperative Extension of
Columbia County. Parent Pages was developed by Cornell
Cooperative Extension of Suffolk County.

PHOTO CORNER!
RAPP youth in
Middletown and
New Windsor 
celebrated their
School Engagement
accomplishments 
in February.

Both New Windsor and
Middletown youth enjoyed

learning about feeding 
our winter birds and 

making different 
kinds of bird treats. 

Caregivers/Parents Can Be Better Listeners Continued from Page 1

Helping Teens Financially Means More
Than Handing Them Money

5 Tips for Turning Adolescents 
into Fiscally Smart Adults 

As children blossom into young
men and women, most insist on
planning and running their own
lives. Caregivers/Parents worry about
all the basic essentials for their kids'
independent living, like housing,
eating properly, staying warm, and
being careful at night and more. But
most caregivers/ parents forget to
teach their youngsters one of the
most important lessons of all - finan-
cial responsibility. The resulting tur-
moil can spell disaster for a child's
future.

Consider this: The average
young adult amasses $45,000 in
debt by the time they turn 29,
according to a recent PNC Bank
report.

"This generation of 20-some-
things was raised during an eco-
nomically-thriving period," says
financial expert Mark Hansen,
author of Success 101 for Teens
(www.success101forteens.com).
"Undisciplined spending habits, stu-
dent and car loans, and a tough job
market have stymied their financial
growth. Perhaps the worst culprit is
financial ignorance, but we can
count this as a lesson for future 20-
somethings."

For young people, organizing
finances can be intimidating to the
point of prohibitive, he says. 

"We need to have a curriculum
in schools, from kindergarten
through 12th grade, that ensures our
kids graduate financially literate," he
says. "From balancing a checkbook
to understanding what it means to
pay - and earn - interest, kids need
basic money management skills to
survive in the world, and most
aren't getting them."

Hansen says all teens should
know and practice so they can con-
trol their financial destinies: 

1. Saving for dreams - the three-
envelope method: Use the first
envelope for your day-to-day
expenses: gas or lunch money.
Pause before blowing this
money at the movie theater or
a fast-food restaurant!
Envelope No. 2 is for short-
term goals, which might be
clothing or a new laptop. The
third envelope is for long-term
goals such as a car, college or
a "future millionaire club"
fund. 

2. How to create a budget: A
budget lets us know what's
possible, and not possible,
with money. There are six
steps to creating a budget. 1.
List all of your expenses. 2.
List all income. 3. List monthly
expenses. 4. Add up these lists
separately. 5. Tweak your
budget so you can meet your
expenses with money left over
for savings. 6. Review your
budget every week.

3. How to set and follow
through on goals: First, figure
out what your current finances
are, then determine what they
will be in the future -- one
year out, then two years out,
then four years later, etc. How
will you get to your one- or

two-year goal? You need a
plan, and most of the time that
means either earning more
money, spending less, or a
combination of the two.
Finally, you have to stick to
your plan in order for it to
work.

4. Understanding interest rates,
such as credit cards: Interest
is a fee paid for using some-
one else's money. Simple
interest is straightforward: 5
percent accrued in your bank
account with $100 yields $5
in interest at the end of the
year. Compound interest,
however, means ever-increas-
ing amounts. This is crucial to
understanding debt you may
take on from lenders. Know
what you are borrowing, and
the terms thereof. Just as your
money can work for you in a
bank account, money bor-
rowed can work against you if
it is not paid back in a timely
manner. 

5. How to write checks and bal-
ance a checkbook: These
days, it's easier than ever to
review accounts online, which
automatically tracks
exchanges. HOWEVER, banks
do make mistakes, which is
why it's wise to track your
accounts independently. Ask.
Don't be embarrassed. Banks
are putting a premium on serv-
ice and want to establish a
positive relationship with
young customers.  If you have
a question, speak to someone
at the bank. As you take con-
trol of your money, you'll also
take control of your life.

Submitted by: Sandra McIntosh, CCE Family
and Consumer Sciences Educator

Source: Ginny Grimsley, National Print
Campaign Manager, News and Experts

To learn more about improving your com-
munication skills to enhance your relation-
ship with your teen join RAPP for the
"Building Healthy Lives" conference on
Saturday, April 26, 2014. The conference will
also include a workshop for teens on
Financial Literacy.  This intergenerational
conference is specifically for RAPP teens
(ages 13 years and older) and their care-
givers. See back cover for more details plus
watch for your invitation in the mail.


