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Here we are at the end of another
calendar year. Hopefully it was one
that found your realizing many of
your financial goals. This issue contains several articles on protecting
your personal information and credit
along with staying cool, calm and
collected during hectic holiday happenings. Wishing you and yours a
happy and healthy holiday season!
Happy Reading —

Credit Freezes One Year After Equifax Data Breach
By Barb Henza, CCE Cortland County
It has been a year since the Equifax data breach that impacted millions of
consumers hit the news. In response to the breach, many consumers placed
a credit freeze on their credit histories. Legislation passed by Congress and
signed by the president in May includes changes for consumers with regard
to their credit histories and how credit freezes work. The law took effect
nationally on September 21, 2018 and will preempt state laws on credit
freezes.
There has been a lot of coverage in the media regarding the section of the
law covering credit freezes and the fact that they will be free to place and
remove under the new law. Under the new legislation, the freeze applies
only to applications for new credit. It does not prevent anyone you are currently doing business with from continuing to access your credit file, for
example, most credit card issuers will periodically review the credit histories of their card holders to see if there have been any changes that would
cause them to make a change in the terms of their account and they will
continue to be able to do so without the unfreezing of your file.
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The law also establishes standards not only for placing a credit freeze, it
also spells out how long it will take to place and lift a credit freeze. If a consumer requests a freeze using the credit bureau’s toll free number or
through their website, it must be in place one business day after the request is received directly from the consumer. If the request is sent by mail,
the credit bureau must have the freeze in place three business days after
they receive the request. The rules for lifting a credit freeze are also spelled
out. When a consumer requests a lifting of the freeze using the credit bureau’s toll free number or website, the freeze must be lifted no later than
one hour after the request is received. If the request is made by mail, credit
bureaus have a maximum of three business days after the request is received to lift the freeze. Consumers can still request that the freeze be lifted
for a specific lender and at only one credit bureau if they wish.
The time frame for fraud alerts has also been changed. Under current law,
fraud alerts would stay on your file for 90 days. Under the new legislation
fraud alerts will be expanded to one full year. Victims of identity theft are
entitled to request that an extended fraud alert be put in place, which will
remain in place for seven years.
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Child Identity Theft continues to be an issue across the country. Identity
thieves love to get hold a child’s personal information as most of us don’t
think to check the credit history of a young child. The law provides protections for the files and credit records of individuals who are under 16 or
someone who is incapacitated and has had a guardian appointed for them
by allowing a freeze to be placed on their files. Once the credit bureau has
received a direct request from the consumer’s representative for a freeze to
be placed on the file along with proof of their identity and authority to act
on behalf of the other person, a freeze will be put in place on the file. The
law is very specific as to what documentation is required for someone to be
able to put a freeze in place for a child or an incapacitated person. If no file
is found at the credit bureau for the person, a file will be created for them
and a freeze placed on the file. The person acting as their representative
will also have the ability to remove the freeze if needed.

Email: columbiagreene@cornell.edu
Website: www.ccecolumbiagreene.org

Reduce Food Waste and Save Money

_________________________________

By Linda S. Law-Saunders, CCE Washington County

Office hours for both locations:
Monday through Friday
8:30 a.m.—12:00 noon
1:00 p.m.—4:30 p.m.
“Like” us on Facebook!
Cornell Cooperative Extensions of
Columbia and Greene Counties
Cornell Cooperative Extension is an
employer and educator recognized for
valuing AA/EEO, Protected Veterans,
and Individuals with Disabilities and
provides equal program and employment
opportunities.
________________________

Upcoming Programs
January 26
“Keeping Resolutions”
10—11:30 am
February 9
“Identity Theft Prevention”
10—11:30 am

Details at www.ccecolumbiagreene.org

Do you know that we waste enough food each year to
feed more than one billion people? Think of how much
money could be saved if we tried to curtail wasting food! Here are a few tips
to help you reduce food waste and save money.


Buy only what you need. Buying in bulk can save you money but only
purchase large quantities if you plan to use all of it or it will store for a
long time. Saving money on bulk items is not economical if you end up
throwing some of the food out.



Plan meals. Avoid cooking more than you need, unless you are planning
on freezing portions or want leftovers.



If you have leftovers, use them. Get creative with leftovers and make a
new dish the next day rather than throwing them out.



Store foods correctly- foods will remain edible for as long as possible,
giving you time to incorporate them into your menu before they spoil.
Learn to use preservation methods such as freezing.



Organize your refrigerator and pantry so that you know what is in it and
can plan meals around the foodstuffs.

One last thought: these strategies can help a family of four save $1500 a
year!

*******************************************************************

_______________________
Please note: the information in this newsletter is for educational purposes only. References to specific products or services do not
imply endorsement by CCE.

February 25—March 2, 2019
Learn more at https://americasavesweek.org/
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Planning a Calmer Holiday Season

Consumer Action Scam Gram Alerts

By Jackie Spencer, CCE Tioga County
The holiday season is in full swing and for
many of us that means rising stress levels.
Here are a few tips to help tame the chaos
and set the tone for a more meaningful
holiday season.
Identify your priorities. What are your
top three goals for the holiday this year?
Write them down. As you are making
decisions about specifics such as gift buying, gatherings, volunteering, or decorating, think about whether or not the
activity matches your goals. Give yourself
permission to say no to those things that
are not alignmed with your top priorities.
Keep it simple. Remember that your time
and budget are both limited resources.
Use them wisely by relating back to your
top priorities. Look for ways to meet your
goals efficiently. For example, gifting may
be an important part of your holiday ritual
expressing love and appreciation for people in your life. You can minimize the cost
and time involved by making a list of your
gift recipients with a realistic price limit
for each. Write down a few gift ideas for
each and compare the costs involved. Is
there is a way to purchase in larger quantity and divide among recipients? Are
there low or no cost gifts that would be
appreciated such as gifts of time or items
already on hand?
Build in down time. Your energy is a precious resource. Make sure your plans
include time to relax and engage in activities that you enjoy. If you have young children, you can minimize the effects of
overstimulation by ensuring some time for
free play every day and maintaining regular meal and bedtime routines. Look for
family activities that are also calm and
restorative such as enjoying hot cocoa
together, singing holiday songs, or driving
around town to look at the holiday lights.
Enjoy your holidays!

Check yourself. Maybe it's because Millennials are accustomed to using PayPal,
Venmo and other electronic forms of payment, but they're the population most apt
to fall for check fraud these days, according to a new Better Business Bureau (BBB)
study. Since Millennials are also accustomed to 140 characters or less, we'll keep it
short: Check fraud occurs because banks (in an effort to please customers) cash your
check before determining if it's fraudulent. (Phony checks mimic cashier's checks or
those for legitimate business accounts.) The money appears to be in the account,
but if you spend it (for instance, to send part of the check back to a crafty scammer
who claims he cut the check for too much), it'll come back to bite you when the
check bounces. You're on the hook for the money, not the scammer.
Woebegone wages. Ah, direct deposit: keeping employees everywhere from ever
having to wait in a bank line. Unfortunately, you may find yourself sitting on the
street instead if you fall for the latest scam, which the FBI says is predominantly
targeting employees in the education, healthcare and commercial airway industries.
Workers are being warned to watch out for emails that claim to come from their
place of employment and contain links leading to pages asking for their employee
login credentials. Once usernames and passwords are obtained, cyber criminals can
reroute future paychecks. Don't be puzzled come payday; the FBI is providing for
deterring payroll diversion. Visit https://www.us-cert.gov/ncas/tips/ST04-014
Scram, crammers! Cramming isn't just something you do before a test. It's also
what scammers do when they bombard your cell phone with useless, unwanted text
messages, resulting in unauthorized charges to your mobile account. In a welcome
twist, the FTC will now be "bombarding" those who lost money to these mobile
cramming operations with useful and wanted cold, hard cash (well, refund checks to
be exact). The average refund is $92.95.
Source: www.consumer-action.org

The Marriott Data Breach
Adapted from an article by Seena Gressin,
Attorney, Division of Consumer & Business
Education, FTC

Marriott International says that a breach of its Starwood guest reservation database
exposed personal information of up to 500 million people. According to Marriott,
hackers accessed people’s names, addresses, phone numbers, email addresses,
passport numbers, birth dates, gender, Starwood loyalty program account information, and reservation information. They also stole some payment card numbers
and expiration dates. Marriott says the payment card numbers were encrypted, but
it does not know if the hackers also stole the information needed to decrypt them.
The breach began in 2014 and anyone who made a reservation at a Starwood property on or before September 10, 2018 could be affected. Starwood brands include
St. Regis, Sheraton Hotels & Resorts, and Westin Hotels & Resorts. The company set
up an informational website, https://answers.kroll.com, and a call center, 877-2739481, to answer questions. Affected customers can sign up for a year of free services that will monitor websites that criminals use to share people’s personal information. Marriott says the service will alert customers if their information shows up
on the websites, and will also include fraud loss reimbursement and other services.
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Have a Budget-Friendly Holiday
By Nancy Reigelsperger, CCE Steuben County

While it is great to celebrate the holidays and share generosity with your
loved ones, every year too many families get overextended financially due
to too much shopping and or spending. So think about having a budget friendly holiday by:
Making a list and check it twice. Make a list of everyone you need to buy for, big or small. Then make a
list of gifts you’d like to buy —this helps to eliminate impulse buys.
Remembering that credit cards represent debt, not money! Each time you use one, it is like taking out
a loan. Remember that access to buy and ability to afford are not the same. Credit gives us access,
money gives us ability.
Determining how much you can afford to spend before heading out to shop. Keep receipts. Create a
holiday budget and set limits. Include expenses such as decorations, cards, postage, gift-wrap etc.
Cutting back on the gift-buying pressure. Set expectations ahead of time; consider a lower-cost gift
exchange with a spending limit.
Researching, especially big purchases, to find the best deals.
Beware of online shopping, people often spend more than they intend to when shopping online
because the money doesn’t seem as “real” as it does when paying cash. One click can drain your
bank account fast. Be careful of impulse buys.
Understanding how gift cards work. Some come with costs, restrictions, or an expiration date. Also beware of the latest gift card scams.
Protecting your personal information. Identity thieves are on the prowl looking for your private information. Be aware of holiday scams.
Don’t get roped into extended warranties and unnecessary accessories.
Be generous to those in need; set aside some time and money to help those in need!
Following these tips in mind can help keep your holiday stress levels in check and your financial worries
to a minimum in the New Year!
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