
S m a r t  U s a g e  P l a n  

Rush Hour on the Electricity Lines: Did you know that electricity prices change 

hour by hour? It is often more expensive during “rush hour” or “peak” times on the electrical 

grid, when lots of people want to use electricity at the same time. This often happens on hot 

summer days when many people crank their Air Conditioners at the same time. The higher the 

demand for electricity, the more it costs the utility to buy the electricity from the generators. 

Also, that electricity generated at peak times typically comes from fossil fuel burning coal and natural gas plants 

because they can be ramped up at a moments notice unlike renewable energy sources like solar or wind power. Is 

there a way to cut back our grid’s use of fossil fuels and save money as a customer? Maybe!  

What is the Smart Usage Plan? For people in the pilot group of  NYSEG 

customers who recently received a smart meter, the Smart Usage Plan provides a finan-

cial incentive to shift electricity use off of peak times. If customers opt-in to the Smart 

Usage Plan your rates will be higher during peak times, weekdays between 4-6 pm, 

and lower at off-peak times, every other hour of the day including weekends and 

holidays.  See reverse for more details on how the Smart Usage Plan is structured. 

Should I sign Up?   Maybe.  If you can  run the dishwasher, do laundry, charge or run electronics,  and run 

the air conditioner before 4pm or after 6 pm, then you may save money. These lifestyle changes will work for some 

people and not for others. If you can arrange your life to shift energy use during peak times, then the Smart Usage 

Plan may benefit you. You can use the Smart Usage Rate Plan Analyzer to see an estimate of  what your last six 

months of electric bills would have been if you were on the plan. Make sure to take into consideration that you use 

electricity differently in different seasons when using the analyzer to estimate savings on your future electricity 

bill.  If you are looking at the last 6 months of cold weather to predict what your next six warmer months might look 

like, the estimations might be misleading.  

 

How Do I Sign Up? 
1)Log in to your account on NYSEG.com, 2) Click on Open Energy Manager, 3) Select My Usage 

from the “My Usage” dropdown menu . Look at your hourly and daily electricity usage patterns, 

and evaluate for yourself if you think the plan is a good fit.  To learn more about your rate op-

tions, select  Smart Usage Plan   from the “My Usage” dropdown menu .  

  

Smart Usage Plan and Solar Panels 
If you have solar panels on your home, consider carefully if it is in your best interest to sign 

up for the Smart Usage Plan. Many people with home solar are locked into a good deal al-

ready when they are reimbursed for the energy they deliver to the grid. Opting into the 

Smart Usage Plan will permanently change your net metering agreement with NYSEG, 

placing you into a new agreement that is less advantageous for you. You can call Cooperative Extension of Tomp-

kins County and talk to an Energy Educator if you would like to know more about this.  

 

Reducing our energy use during peak times is a good idea for many reasons – it reduces our greenhouse gas foot-

print and can save us money.  And it also helps to manage the electric grid, helping to prevent the building of ex-

pensive new power plants, and reducing the risk of blackouts or brownouts. Whether or not we opt in to the Smart 

Usage Plan, we can all try to avoid peak times, and be more conscious of how much energy we are using and when 

we are using it. If we all think a little more about this we can have a big impact!   



Anatomy of the Smart Usage Plan 

Supply and Delivery Charges 

Your electricity bill is split into two categories: Supply charges and Delivery charges.  

The Supply Charges are what you pay for the energy purchased for you by NYSEG or an Energy Supply 

Company (ESCO). You can purchase your supply from NYSEG or an ESCO. If you purchase from NYSEG, 

your supply rate changes every day. If you purchase from an ESCO, your supply rate is based on the terms 

you've agreed to with that supplier.  

The Delivery Charge is the cost of delivering the electricity through the grid to your home or business. NYSEG 

is responsible for installing and maintaining all this essential infrastructure and they charge everyone a fee for 

using it, even if you get your supply from an ESCO. The delivery charge rate only changes if NYSEG is grant-

ed approval by the Public Service Commission. 

More on How the Smart Usage Plan is Structured 

Delivery Charges: 

The Delivery Charge on the Standard Rate is $0.04/kWh every hour of the day, all week long. 

If you choose the Smart Usage Plan, the Delivery Charge  for every hour of the week except 4pm-6pm Mon-

day to Friday will be about $0.03/kWh. Weekdays between 4pm-6pm, the delivery charge will be about 

$0.18/kWh . 

Supply Charges: 

 If you choose NYSEG as your supplier, the supply rates fluctuate every day regardless of which plan you 

choose. If you stay on the standard plan, for residential and small business customers Service Class (SC): 

SC1, SC 8, and SC 12, there is a “hedge’ that buffers the change in supply rates by spreading out price 

spikes and dips over a longer period.  

 On the Smart Usage Plan, if you have NYSEG as your supplier, your supply charges will not have that buffer 

and will change every hour of the day, depending on the fluctuating cost of the Day-Ahead Market. Some-

times the supply cost will be much lower than NYSEG’s standard plan, sometimes it will be much higher. You 

can set up an alert to notify you if this supply price will exceed $0.12kWh so you will know to shift your elec-

tricity use for that period of time. NYSEG establishes the cost of the electricity it will buy a day ahead of when 

that electricity will be used by customers. You can learn more about the Day-Ahead-Market and find the day-

ahead prices for our Central Zone listed at www.NYISO.com. 

Contact Cooperative Extension’s Energy Smart Community educator for any questions or a 

presentation to your group on the Energy Smart Community 

Ais lyn Colgan -  energysmart@cornel l .edu -  (607)  272 -2292  

     

SC1   Standard Rate Smart Usage Plan 

Supply Set by NYI-
SO 
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Delivery Set by PSC Non-fluctuating “wires fee” $0.04 /kWh Peak $0.18/kWh  
Off-Peak $0.03/kWh 


