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From the Director 
F r o m  t h e  D i r e c t o r ’ s  D e s k . . .  

Spring is just around the corner, which means lots of big things happening with us here at 
the Child Care Council! Our Spring Conference is March 24 at the Holiday Inn, Utica.  We hope 
to see you there.  Registration is open now, and if you have any questions, please call Courtney at 
315-223-7850 ext. 230. 

The Week of the Young Child™ is April 16 -20 this year.  Every year we celebrate by 
providing programs with resources and activities.  This year we have developed a guide to go 
along with the NAEYC themes of Music, Healthy Eating, Working Together, Art and Family.  
We would also love to come out to your program to do a visit for any of the themes.  Call Ellen to 
schedule your visit, 315-223-7850 ext. 235. 

That same week, the NAEYC conference will be at the Turning Stone Casino in Verona, 
April 19-21.  If you have never been please take the opportunity to check it out. It is a wonderful 
event right in our back yard!  There will be 100s of workshops presented and our very own Ellen 
Olson will be presenting 2 different workshops there.  So if you see her, make sure to say hello!  
Visit http://nyaeyc.org/annual-conference-3 for information and to register. 

Our annual Friends of Children Recognition Dinner is May 8, and the deadline for 
nominations is April 6.  This is a chance to honor the people in our community who don’t get 
enough recognition for all they do for children.  It could be you as a child care provider, a coach, 
a volunteer who works with children, or a business that supports families.  Do you know someone 
like that? Visit www.cceoneida/nominate to nominate them!  Also, new this year we have the 
Directors Choice Award.  This will be presented to one employee of each child care center after 
being nominated by their Director. 

Have a wonderful spring!  If you have any questions or concerns please contact me at 315-
223-7850 ext. 223 or rfs35@cornell.edu 

-Richelle Singer 

VISIT 
WWW.CCEONEIDA.COM/NOMINATE  

FOR DETAILS 

Cornell Cooperative Extension   Oneida County

EVENTS 
F A R M  F E S T  

J U N E  1 S T  
4 : 3 0 P  -  8 : 3 0 P  

A T  D I N I T T O  F A R M S  
M A R C Y ,  N Y  

H E R B  &  F L O W E R  F E S T  
J U N E  1 6 T H  
9 A  -  2 : 3 0 P  
A T  C C E  O N E I D A  
O R I S K A N Y ,  N Y  
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How to Know if Your Child Is Being Bullied 
What are the signs of bullying? When does the teasing become torment? 
By Jamie Howard, PhD; Source: www.childmind.org 
 
We are all aware that being bullied as a child is not a trivial thing. It not only causes acute 
suffering, it has been linked to long-term emotional problems, and children who lack 
strong parental support seem to encounter the most lasting damage. 
But we also know that it’s part of growing up to have painful or embarrassing social 
experiences, and that learning to rebound from these interactions is an important skill for 
kids to learn. 
If our kids complain about bullying, we want to take their complaints very seriously, give 
them the support and tools to handle it, and intervene on their behalf when needed. But we 

don’t want to teach them that every negative experience with their peers is a form of bullying. 
Kids I’m working with will say, “I was being bullied.” And when they describe what happened, sometimes it was really just teasing. Maybe 
someone was giving them a hard time and it was difficult to deal with. But not every incident of meanness, rejection or hostility is bullying. 
 
When does teasing or harassment become bullying? 

• When there’s a power difference: Bullying is done by someone in a position of power—it might be in the form of physical 
strength, or popularity—and it is directed at someone who is perceived as less powerful. 

• When there’s intention to cause harm. Bullying can take the form of a physical or verbal attack, making threats, spreading 
rumors, or excluding someone from a group on purpose. It’s not inadvertent. 

• When it’s repeated: Bullying behavior is an ongoing pattern of hostile or abusive actions directed at the child who is the target. 
• When it does cause harm: Behavior becomes bullying when it impairs the well-being or functioning of the child who’s targeted. 

If your child reports to you that she has been bullied, my advice is to take it very seriously, because, if nothing else, it really hurt her 
feelings and she’s struggling with it. You want to listen and express empathy without treating her as if she’s fragile. You want to model a 
confident we-can-solve-this-problem attitude. 
What you don’t want to do is express shock and anger and vow immediately to go to the school, or talk to the child’s parents. Tempering 
your response encourages your child to open up. 
 
Before giving bullying advice, collect the facts 
Your first job is to try to get a detailed picture of what happened. It’s hard when you’re a parent because your stomach flips, your protective 
impulses kick in, and you just want to punish the kid that’s hurt your child’s feelings. But it’s more effective to be like a reporter: “Okay, 
who was there? What was going on? What was said, exactly? What did you do? How did you feel?” 
You’re gathering all the data, the evidence of what happened. The details are important, not for the purpose of invalidating your child’s 
feelings or minimizing what happened—”Well, that doesn’t sound like it was really that bad”—but just so that you can tailor your strategies 
better. 
Part of the goal of asking questions is to get a sense of the social hierarchy. 
You might say, “Was it a big group of kids? Were lots of kids surrounding him when he said that to you? Is he a really popular kid? What 
were the other kids doing?” And it also gives you a sense of how embarrassing it might have been. 
 
Strategies on how to handle bullying 
Once you’ve asked your child exactly what happened, here’s some bullying advice to consider: 

• Practice assertiveness. That means showing confidence both verbally and nonverbally. Suggest that your child try standing tall 
and saying, “Don’t talk to me like that!” It can help to script some things your child could say and role-play-you do it first, and 
then let your child try it out. 

• Find allies. Suggest that your child talk to his friends about ways they might handle it and ways they’ve handled stuff that’s 
similar. They may have some good ideas and it will make him feel less isolated. 

• Get involved. Activities that your child is good at, that he enjoys, are very protective. Because if he’s doing something he enjoys, 
and he’s thriving, he’s not going to care as much. The confidence he feels when he’s in his element will carry over to 
environments in which he’s less secure. 

• Enlist adults. If your child needs an adult advocate, consider contacting a teacher or school administrator. First, try to get your 
child’s permission, telling her, “I really want to call the teacher and ask him to keep an eye on it.” If she’s adamantly against it, I 
would keep the option open, saying, “I’m not going to now, and I will tell you before I do.” So there’s some perception of control. 
But you’re also teaching her a lesson: “Listen, yes it might be embarrassing, but you need to stand up for yourself. And self-
advocacy is more important.” 

• Monitor incidents. One incident isn’t necessarily bullying, but you want to notice if it’s becoming a pattern. Tell your child to let 
you know if it happens again. You might say, “I want to stay on top of this and make sure we solve it.” 

• Be prepared. It’s important to talk about bullying even if it hasn’t happened, so that if it does your child is better equipped to 
recognize it and more comfortable telling you about it. 

• Form a partnership with the teacher. Let your child’s teacher know that you hope she’ll touch base with you whenever there’s 
something concerning, and that you hope she doesn’t mind if you do the same. 

Your Child & Bullying 
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Updates 

• Tea Collection Recalls Children’s Rompers Due to Choking Hazard 
• Infant Bodysuits Recalled Due to Choking Hazard; Made by Alstyle 
• Hunter Douglas Recalls Privacy Sheer Blinds Due to Strangulation Hazard 
• VTech Recalls Lights & Lullabies Travel Mobiles Due to Injury Hazard 
• VTech Recalls Infant Rattles Due to Choking Hazard 
• Fashion Accessory Bazaar Recalls Fidget Spinner Keychains Due to Choking Hazard 
• Bassinets Recalled Due to Violation of Bassinet & Cradle Standard; Made By Multipro  
• Skip Hop Recalls Convertible High Chairs Due to Fall Hazard 
• Comfort Research Recalls Bean Bag Chair Covers Due to Risks of Entrapment, Suffocation to Children 
• The Land of Nod Recalls Toddler Beds Due to Entrapment Hazard 
• Wohali Outdoors Recalls Children’s Sleepwear Due to Violation of Federal Flammability Standard; Sold 

Exclusively at Bass Pro Shops 
• Squatty Potty Recalls Children’s Toilet Step Stools Due to Injury and Fall Hazards 
• Dream On Me Recalls Crib & Toddler Bed Mattresses Due to Violation of Federal Mattress Flammability 

Standard 
• One Stop Shop Recalls Children’s Pajamas Due to Violation of Federal Flammability Standard: Sold 

Exclusively at Foreman Mills 
• Toys“R”Us Recalls Clay Craft Kits Due to Risk of Mold Exposure; Sold at Babies“R”Us and Toys“R”Us 
• IKEA Reannounces Recall of MALM and Other Models of Chests and Dressers Due to Serious Tip-over 

Hazard; 8th Child Fatality Reported 
• Woolino Recalls Children’s Pajamas Due to Violation of Federal Flammability Standard 

Visit www.cpsc.gov for complete listing 

R E C A L L S  

New Federal Standard to Improve Safety of 
Infant Slings Takes Effect 
 
WASHINGTON, D.C. – If you, or anyone you know, uses an infant 
sling carrier, a new federal standard aimed at making sling 
carriers safer is now in effect. The U.S. Consumer Product Safety Commission (CPSC) approved the standard to prevent 
deaths and injuries to young children.  The new standard applies to any infant sling carrier manufactured or imported 
after January 30th 2018. 
 
What are the new rules? 
Among other things, all infant slings must have permanently attached warning labels and come with instructions, like 
illustrated diagrams, to show the proper position of a child in the sling. Warning labels must include statements about: 

• The suffocation hazards posed by slings and prevention measures, 
• The hazards of children falling out of slings, and 
• A reminder for caregivers to check the buckles, snaps, rings and other hardware to make sure no parts are 

broken 
The mandatory standard also requires sling carriers to: 

• Be able to carry up to three times the manufacturer’s maximum recommended weight, 
• Be more durable to avoid seam separations, fabric tears, breakage, etc., and 
• Be able to keep the child being carried from falling out of the sling during normal use. 

What the Data Show 
Between January 2003 and September 2016, 159 incidents were reported to CPSC involving sling carriers, including 17 
deaths and 67 injuries to infants during use of the product.    
CPSC Safety Tips for Using Infant Sling Carriers           
Make sure you know how to prevent deaths and injuries when using sling carrier  

• Make sure the infant’s face is not covered and is visible at all times to the sling’s wearer. 
• If nursing the baby in a sling, change the baby’s position after feeding so the baby’s head is facing up and is clear 

of the sling and the mother’s body. 
• It is so important to frequently check the baby in a sling, always making sure nothing is blocking baby’s nose and 

mouth and baby’s chin is away from its chest. 
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Bulletin Board 

SUBSCRIBE TODAY!  eepur l .com/cd5yLH 

PREVENT THE 

FLU!

• It is important to get 
vaccinated every year! 

• The FLU is caused by a virus.
• Most everyone 6 months & 

older should get a yearly FLU 
shot.

• The FLU virus is transmitted 
through the air when 
someone coughs or sneezes.

• The FLU can also be 
transmitted by an object that 
has the virus on it and then 
touching your eyes, nose, or 
mouth.

• Wash your hands regularly!

DID YOU KNOW?

This publication is funded by Health Research Inc. and the New York State 
Department of Health contract number 1NU90TP9219240100.  The content 
of this publication is sole the responsibility of the authors and does not 
necessarily represent the official views of HRI or the NYSDOH

if you have
the flu...

• Stay home. You can get 
other people sick.

• You can spread the flu up to 
7 days after becoming sick.

• Children can pass it even 
longer than 7 days.

• Call your doctor promptly. 
Your doctor may prescribe 
antiviral drugs that can 
lessen symptoms and 
shorten the time you are 
sick.

• Do not sneeze or cough 
into the air!

• Do not sneeze or cough 
into your hands! Sneeze 
or cough into your upper 
sleeve or a tissue.

• Wash surfaces in your 
home to remove the flu 
germs.

Learn more tips on 
how to prevent the flu at 

OCGov.net/health

Resources to help children in the wake of a school shooting 
AUTHOR:JESSICA DYM BARTLETT 

 
As adults struggle with their own reactions to the school shooting in Parkland, Florida—the 29th 

mass shooting in the United States in the first two months of 2018 alone—young eyes and ears are 
watching and listening. 

This is an important time to talk to children about what they are seeing and hearing, even when 
they did not directly witness the event. While it can be difficult to know what to say, evidence from research 
and clinical practice can help us with these difficult conversations. We begin with a few suggestions for 
adults who care for children indirectly affected by a school shooting: 
 
Talking to children about school shootings 

Honesty is important when speaking with children about school shootings, but that doesn’t mean 
they need to know the details. What children need to know, and how we talk with them about such 
tragedies, is best considered through a developmental lens. How we answer their questions, for example, 
should depend on what they can understand and process without heightening their distress. 

For a child of any age, it is important to begin by finding out what they already know. The National 
Child Traumatic Stress Network recommends gently correcting inaccurate information, encouraging 
children to ask questions, and answering them directly. Adults can respond by acknowledging the child’s 
experience and feelings about the event, rather than focusing on the event itself. Parents can use a number 
of resources to find the right words to say, including apps such as Help Kids Cope. However, conversations 
should be tailored to the age of the child: 

• Infants and toddlers are comforted when caregivers are warm, sensitive to their needs 
(e.g., feeding, sleeping, comforting), and maintain predictable routines. Conversation about 
the event can be harmful to very young children, who are highly sensitive to adults’ emotions. 
Even if they can’t understand the content, they can sense that something is wrong and 
experience distress. 

• Preschoolers do best when adults use a calm voice, simple language, and respond to their 
questions honestly but with limited detail. Death should not be a taboo subject with young 
children just because it is upsetting to adults. Most important, preschoolers need reassurance that 
they are safe. Safety can also be communicated nonverbally—for example, by participating in 
normal, everyday activities and receiving extra attention from adults. Early childhood 
programs and parents can jointly support children who experience a school shooting. 

• School-age children understand more than younger children and may want to talk about 
events at length with a trusted adult. Still, it is important not to offer disturbing details or to 
assume that children’s concerns are the same as those of adults. Like younger children, they 
need comfort and reassurance of their safety. They may want extra attention from adults and 
friends, and time to talk about subjects other than the school shooting. Schools can also serve as 
important sources of support by understanding and responding to a school shooting in trauma-
informed ways. 

• Adolescents benefit when adults take time to listen, without judgment, to their thoughts 
and feelings about the school shooting. Teenagers can think abstractly and may struggle with 
larger issues, such as the meaning of life and death and social justice. They tend to value 
honesty and are quick to point out hypocrisy. However, it is important not to force adolescents to 
discuss the event until they are ready, as they are likely to resent when adults appear push their 
own agenda. 

 
READ FULL ARTICLE - www.childtrends.org/resources-help-children-wake-school-shooting 



 
6 

Events & Trainings 
Registration	&	information	on	these	trainings	and	more	can	be	found	at	http://bit.ly/2mCjtv4	 

or	contact	Richelle	Singer	at	223-7850	x	223	

Child Abuse, Maltreatment & Shaken Baby – May 12th from 9am –12pm at the Utica Public Library 
In this training we will explain and discuss the identification of physical, sexual & emotional abuse, describe the roles of a Mandated 
Reported and the responsibility of caregivers in helping children deal with the traumas of abuse. We will look at the indicators, as well as 
future outcomes of abuse and the reporting of suspected child abuse and maltreatment. We will also identify the importance of direct 
supervision of children for the safety of infants and other young children. We will take a look at the effects of SBS, learn how and why it 
occurs and ways to prevent it from happening. Free training, $10 holding-fee, reimbursed to those who attend. Payment confirms 
registration. 

Customer Service for Child Care Providers – March 6, 6:00PM-7:30PM at the Ilion Public Library 
It’s important for child care providers as a professional  to be able to understand their profession as a business.  You need to be able to 
think about making sure you are making, money, keeping proper records for management, payroll and taxes but have you ever thought 
about customer service. Customer service is meeting your customer’s needs in a professional way by providing high-quality 
service.  Customer service means making a person feel value and feel  valued. This workshop will look at what quality customer service 
is and how it relates to child care. Free training, $10 holding-fee, reimbursed to those who attend. Payment confirms registration. 

Planning, Prioritizing, & Preparation for Pleasant Programming – April 12th from 6pm – 7:30pm at Sullivan Library 
Do you feel like a juggling octopus during daycare hours? During this session we will be discussing some strategies to assist in making 
the day’s activities flow smoother!  Free training, $10 holding-fee, reimbursed to those who attend. Payment confirms registration. 

CPR First Aid for Child Care April 21, 10:00AM-4:00PM at MVCC Utica Campus ($49) Call 315-792-555 to register 

The 2018 Early Childhood 
Educators Spring Conference 

 “A Bright Road Ahead for New York’s Children” 

The	Child	Care	Council	of	Cornell	Cooperative	Extension	invites	you	to	the	2018	Early	Childhood	Educators	Spring	Conference!	
This	conference	will	feature	two	tracks	for	registration	with	meals	for	both	tracks	happening	at	the	same	time	(breakfast	from	8am-

8:30am	and	lunch	from	11:45am-12:30pm).	
$70	until	3/12	

TIME	 TRACK	1	 TRACK	2	

8:30A-10A	 FULL	DAY	Family	&	
Group	Family	
Pyramid	Model	

Bringing	Stories	to	Life	with	Flannel	Boards	

10A-10:15A	 BREAK	

10:15A-11:45A	 Reducing	Challenging	Behaviors	

11:45A-12:30P	 LUNCH	

12:30P-2P	 FULL	DAY	Family	&	
Group	Family	
Pyramid	Model	

Playing	with	Books	

SELECT	EITHER																				
<--------->	

Strategies	to	Promote	&	
Protect	Your	Family	Child	

Care	Program	
2P-2:15P	 BREAK	

2:15P-3:45P	

Classroom	Management	
Tools	
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Editor’s Corner 

E a t  S m a r t  N e w  Y o r k  S p o n s o r e d  R e c i p e :  

Honey Mustard Green Beans 
 
Ingredients: 
• 1 Tablespoon Yellow Mustard 
• 3 Tablespoons Honey 
• 3 Tablespoons Vinegar 
• 4 Cups of Cooked Green Beans (canned, frozen or 

fresh) 

Heat a medium saucepan or skillet over medium-
low heat.  Add mustard, honey and vinegar and mix 
well.  Cook until sauce boils and becomes thick, 
about 10 minutes.  Add green beans and stir to coat 
evenly.  Cook until beans are heated through and 
serve warm. 

 
North Country Region Eat Smart New York is a 
program of Cornell Cooperative Extension.  For 

more information, please visit 
northcountryeatsmartny.org 

Recipe Source:  
http://foodhero.org/recipes/honey-mustard-green-beans 

SP RING DIY  INSP IRAT ION FOR  
 OU TDO OR P LA Y AREA S  

Paving Stone + Chalk + 9 Circle Rocks = Tic Tac Toe 
þ Problem Solving and Logic Skills 

þ Chalk can be wiped clean and stone used again 

Buckets + Hanger + String = Scale 
þ Science, Technology and Math 
þ Can be used inside & outside 

Contact Paper + Tape = Sticky Art Wall 
þ Process Art 

þ Easy to assemble & clean Up 
þ Great for ALL AGES! 

Sticks = Stick Maze 
þ Engineering for the Builder 

þ Problem Solving for the Solver 
þ FREE with sticks from your yard! 

Sources: Tic Tac Toe, ‘Thrive 360 Living’; Sticky Wall, ‘BusyToddler.com’; Scale, ‘HCD Jugando y Aprendiendo Juntos; Stick Maze, ‘MotherNatured.com’; Clock, ‘CreeksideLearning.com’ 

Hula Hoop + Chalk + Sticks = Clock 
þ Math 

þ Easy to assemble & clean up 
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‘Like’ us on Facebook! www.facebook.com/cceoneida 

The Child Care Council of Cornell Cooperative Extension promotes and supports quality child care and services related to the 
education and well-being of children.  The Child Care Chatterbox is a quarterly resource and informational newsletter published by the 

Child Care Council and is made possible by funding from the NYS Office of Children and Family Services. 

Child Care Council Staff 
Richelle Singer Family Development Issue Leader  

rfs35@cornell.edu  // (315) 223-7850 x 223 
 

Tammy Ablang (Subject Educator I) taa24@cornell.edu // (315) 223-7850 x 222 

Karin Brinkerhoff (Subject Educator I) keb99@cornell.edu // (315) 223-7850 x 233 

Lori Bunce (Subject Educator I) lab99@cornell.edu // (315) 223-7850 x 234 

Mel Fite (Program Educator II) mrf264@cornell.edu // (315) 223-7850 x 238 

Courtney A. Jenne (Communication Coordinator) caj88@cornell.edu // (315) 223-7850 x 230 

Ellen Olson (Subject Educator I) elp32@cornell.edu // (315) 223-7850 x 235 

Tatum Richardson (Program Educator II) tnr8@cornell.edu // (315) 223-7850 x 239 

Nancy Rider (Administrative Assistant I) nlr9@cornell.edu // (315) 223-7850 x 236 

Caitlyn Schuler (Subject Educator I) ces368@cornell.edu // (315) 223-7850 x 232 

Amanda Vinci (Program Educator II) als354@cornell.edu // (315) 223-7850 x 237 

The Child Care Council is a program of Cornell Cooperative Extension, Oneida County.  Cornell Cooperative Extension is an employer 
and educator recognized for valuing AA/EEO, Protected Veterans, and Individuals with Disabilities and provides equal program and 

employment opportunities 

Our Office: 
121 Second St 

Oriskany, NY 13424 
(315) 223-7850 
888-814-KIDS 

Fax: (315) 223-7855 
 

Hours: Monday-Friday 
8:30am-4:30pm 

Visit us online! 
www.cceoneida.com/childcare 

Cornell Cooperative Extension   Oneida County


