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By Keith Lorenzetti 
NYSEG is progressing to help make Tompkins County an Energy Smart Community, and 
we invite our customers to a community meeting to learn more. 
We are working to empower customers with more information and energy saving 
opportunities, as well as clean energy alternatives. Earlier this year, NYSEG launched YES 
Home Solutions – YesHomeSolutions.com – a website that provides customers in 
Tompkins County an easy way to connect with local service providers who offer energy 
efficiency and solar installations. We also began installing advanced automation equipment 
in our substations as well as underground and along roadside power lines to enhance 
reliability and help us restore power faster if there is an outage. We are off to a strong start 
for the Energy Smart Community in 2017, and there is more to come. 
Beginning this month, NYSEG will be installing new meters as the foundation for giving 
customers more control and new opportunities to manage their energy needs. This will 
include “smart meters” for 12,400 customers in the Ithaca area. There are more than 65 
million smart meters in place around the country today. 

One of our top priorities is to provide answers and information for our customers every step 
of the way. We held meetings earlier this year as a way to answer questions from our 
customers. We would like to thank everyone who attended those meetings. Through our 
partnership with Cornell Cooperative Extension of Tompkins County, we will hold another 
public meeting to discuss the smart meters and talk about security measures in place. 
NYSEG and Cornell Cooperative Extension of Tompkins County team members will be on 
hand to answer questions. 

The meeting will take place from 6-8:30 p.m. Tuesday, July 11, at the Tompkins County 
Public Library, located at 101 E. Green St. in Ithaca. 
For information about the Energy Smart Community and smart meter installations, 
customers can visit CCETompkins.org/ESC, our website 
at NYSEG.com/EnergySmartCommunity, call (800) 925-1559, Monday through Friday, from 
7 a.m. to 7 p.m., or send us an email at EnergySmartTompkins@nyseg.com. 
– – – 
Keith Lorenzetti is the program manager, and director of business effectiveness for 
Avangrid. 
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