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In the coming years, area residents’ electricity and natural gas use will no longer be 

measured by the constant whirring of a dial, spinning away hard earned dollars in the 

blink of an eye, a macabre slot machine that never, ever hits.  

The process will now be digital. 

NYSEG will begin installing the new smart meters in June, a process that should take 

several months to complete, according to NYSEG spokesperson Juanita Washington. The 



program will include customers in parts of Dryden, Etna, Freeville, Groton, Ithaca and 

Lansing, 12,400 electric meters and 7,300 natural gas meters in total. All addresses that 

will see changes during this initial wave are listed on the NYSEG website.  

NYSEG lists the benefits of smart meters as more accurate bills (based on actual usage), 

increased usage information, automatic notification in a power outage situation and 

possible access to cost-saving programs run by NYSEG. It is unclear if the “more 

accurate billing” smart meters bring has historically caused electric bills for consumers to 

rise or fall; Washington said NYSEG believes its customers are more concerned with 

increased certainty regarding their billing amount. In essence the new meters are 

providing a more in-depth analysis of power usage that can provide information with 

which residents can try to manipulate their electricity or natural gas intake to lower their 

bills and reduce energy expenditure. 

According to NYSEG, over the next few years all of their customers will transition to the 

new smart meters. The county was chosen by NYSEG for the Energy Smart Community 

pilot program due to the population’s engagement with and focus on energy efficiency. 

Information sessions have been held during the last several, hosted and organized by the 

Cornell Cooperative Extension, including a few weekends ago in Ithaca.  

Smart meters will be replacing analog meters that have been around for decades. The 

transition is part of New York State’s larger Reforming the Energy Vision (REV) 

initiative, aimed at helping consumers “make more informed energy choices, develop 

new energy products and services, and protect the environment while creating new jobs 

and economic opportunity.” REV lays out a series of energy goals with a 2030 deadline, 

including 40 percent reduction in greenhouse gas emissions from 1990 levels, 50 percent 

of electricity consumed in NY to be renewable and 23 percent reduction in energy usage 

of buildings from 2012. Around 65-70 million smart meters are already in use across the 

United States, as of 2016.  

Rosalyn Bandy, a Cooperative Extension official who is working as the Energy Smart 

Community liaison with NYSEG, said the meters can be a step towards a fully-modern 



energy grid, one better equipped to cater to the burgeoning desires of Tompkins County 

residents to employ alternative energy sources like rooftop solar power. With the new 

meters, the onus is still on the customer to monitor their energy but the information is 

now more readily available to make changes and, hopefully, save money, she said.  


