
How do farmers let the public know how their animals are treated? 
 
Providing quality care for their animals is a top priority for dairy farmers, and they want the 
public to know it. Some communities offer school farm tours or an annual day at the farm. Most 
dairy farmers are more than willing to give you a tour of their farm, explaining and showing you 
how they care for their animals; all you have to do is ask. Many farmers are active on social 
media, posting pictures, videos, and stories from the farm. These pages are a great way to see 
what is happening on a local dairy and a chance for you to message the farm with any questions 
you may have. Additionally, over 98% of the milk and dairy products in the store come from 
dairies that are F.A.R.M. certified (Farmers Assuring Responsible Management). This is a 
national program and it means the farm has been evaluated for several factors including good 
animal care (health, handling, and comfort), record keeping, and employee training. This is an 
additional step the dairy industry has taken to show the public the level of care and attention 
they provide their animals. 
 
Livestock producers who raise beef for our table also want the public to know that they too 
provide care and well-being for their animals. Beef Quality Assurance (BQA) and DairyBQA are 
national programs for producers that provide science-based management practices that 
improve animal care, farmer safety, and quality protein.  Sheep, goat, swine, and poultry also 
have their Quality Assurance programs. Successful certification includes classroom training 
where farmers can find instruction on improving animal well-being, herd health, and 
performance. They also attend chute-side training where, under the guidance of a veterinarian, 
the proper technique for administering vaccines and the proper use of medicines when 
necessary for the health of the animal are taught. 
 
The BQA program is producer initiated and funded by a beef “check off” where $1 from every 
animal sold is forwarded from the proceeds of that sale. In New York State this program is 
coordinated through a combined effort of the New York Beef Council, Cornell University, and 
the New York Beef Producers Association. 
 
Farmers truly care about protecting your family’s confidence in our food supply as that will in 
turn support their family and farm. Whether a producer of milk, meat, or fiber, in the words of 
one of our farmers, “what is important to my consumers is important to me.” 
 
By Lindsay Ferlito, Regional Dairy Specialist with Cornell Cooperative Extension, NNY Regional 
Agriculture Program, and Ron Kuck, Dairy & Livestock Educator with Cornell Cooperative 
Extension of Jefferson County and NNY Regional Agriculture Program 
 
If you have a question about agriculture that you would like to see answered call 788-8450 or 
email cmm17@cornell.edu. 
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