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Note: An article about the Leadership Genesee is published each month in The Daily News and 
on thedailynewsonline.com 
 
The Leadership Genesee Class of 2016 is off and touring, listening, sharing and discovering 
the economic climate in Genesee County.  The goal of February’s session entitled “Our 
Business, Our Economics,” provides class members with the knowledge needed to be 
ambassadors for business and economic development in Genesee County.  

 
A popular part of this day is a panel discussion with local 
business leaders.  This year the class welcomed (pictured 
at left): Jeff Boshart ’04, President, Boshart Enterprises & 
Aircraft Services, Diana Kastenbaum, Co-Owner, 
Pinnacle Manufacturing; David Howe, Owner, Charles 
Men’s Shop and Sheila Hess ’13, Principal Ecologist/ 
CEO, Conservation Connects, LLC. 
 
 “We met some great business leaders who are successful 
because of how they treat employees and customers and 
because they adapt to changing business climates,” shared 
a class member.  Another said, “I thoroughly enjoyed 

listening to the speakers. It was nice to see successful people who had real struggles. They all 
definitely had a confidence in themselves. I think the important part I took from it is how 
they all stated that you have to continue to evolve with the times.”  

 

A common theme among the panelists was remaining current with and utilizing new 
technology to increase efficiency and effectiveness.  Diana shared that Pinnacle’s machines 
still work really well, but they are old and no one knows how to fix them.  She is buying new 
machines each year to respond to customers’ needs.  Another theme is that these leaders 
know their value system that serves as a guide to their decision making.  Dave Howe shared 
how important it is to stick to their values when it comes to fair retail margins and being 
honest with his customers.  The result is repeat business and a positive word of mouth 
advertising effort that has sustained Charles Men’s Shop for many years.  Sheila took a 
passion for protecting the environment in conjunction with economic development and 
built a consulting business that works statewide.  Jeff Boshart operates a certified FAA repair 
station that has been servicing general aviation aircraft for over 30 years. 
 



 

Charlie Cook ’03, President & CEO, Liberty Pumps, Inc. welcomed the class as one of the 
first groups to see the new Liberty Pumps facility. Charlie emphasized his leadership 
philosophy of giving his team members the support they need, ensuring the right people are 
in the right positions and making the correct products to fulfill their customers’ needs.  It 
was a thrill and an honor to tour the site and be able to witness the growth of a company 
that is committed to remaining locally owned and operated. 

 

The day was jam-packed with a Genesee County Airport update and site visits hosted by 
twelve area businesses. “Our Business, Our Economics” was hosted by Liberty Pumps, Inc. 
& Tonawanda Valley Federal Credit Union with breakfast sponsored by Five Star Bank and 
lunch sponsored by TVFCU & Lawley Genesee. 
 
Leadership Genesee is a program of Cornell Cooperative Extension Genesee County, an employer and educator 
recognized for valuing AA/EEO, Protected Veterans, and Individuals with Disabilities and provides equal program 
and employment opportunities.   
 
For more information, visit LG’s website at http://genesee.cce.cornell.edu/leadership-genesee; 
“like” LG on Facebook at facebook.com/leadershipgenesee; or contact Program Director Peggy 
Marone at (585) 343-3040, Ext. 118 or mem77@cornell.edu. 
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