
General FAQs
What are your office hours?
We respond as soon as possible to inquiries; however, responses may take longer outside of normal business hours. Our business 
hours are from 9am – 5pm Monday – Friday.

What’s the latest we can place an order?
All orders must be submitted by 2pm the day before. However, we certainly try our best to accommodate orders submitted past 
our cut off time and any day of orders if possible. 

Do you deliver on the weekends? 
All weekend orders must be placed by 5pm on Thursday to ensure that we can properly staff our stores and give them notice. 

Do you have a minimum number of people per order?
Our minimum number of people per order is 15.

Do you have a delivery fee?
Yes, 5% of the order total with a delivery minimum charge of $25.

How are you ensuring the safety of my order?
We are taking significant precautions in accordance with CDC regulations to ensure you and your team’s safety.

What if someone has an allergy?
Please check our allergen sheet with all our information.

Can I make any modifications to my order?
We may be able to make slight modifications to your order. Please contact us at catering@dostoros.com for assistance.

Do you offer beverages with your catering orders?
Unfortunately we do not offer beverages with any of our catering orders. 

What’s your cancellation policy?
Same day cancellation may be subject to a 50% cancellation fee if the order is not cancelled by 9am day of order.

Individual Meal FAQs
What is included in each meal?
Each individual meal comes with a burrito or bowl, chips and guac, and a sweet.

How are the meals packaged?
Our primary focus is to ensure the safety of your team. To that end, all meals are individually packaged in labelled boxes/bags 
depending upon the entree selected and sealed with tamper resistant tape. 

How are the meals labeled?
All meals will be labeled with a sticker indicating the entree selected. Unfortunately, we cannot add personal names or details to 
the packaging.

Can I make modifications to the meals?
We may be able to make slight modifications to your meal. Please contact us at catering@dostoros.com.

What if I want individual meals? Can I place a group order instead?
Of course! Please download the Dos Toros app or visit order.dostoros.com to place a group order.

Taco Bar FAQs
How much food comes in your taco bar spread?
We bring a generous portion to accommodate your party size. People do tend to get excited when it comes to Dos Toros, therefore 
we recommend ordering for the exact number of people you have. Since this offering is a “build your own” taco bar, most people 
make either a bowl or salad. However, we bring about 1.5 yummy corn tortillas per person which is typically more than enough. 

What’s Impossible ground beef? 
Our Impossible Ground Beef is our plant-based protein seasoned to perfection with our own herbs and spice mix. It’s impossibly 
delicious and can be added to any catering order for $2 more per person. 

What if I only want chips and guacamole?  
We offer a Guacamole Bar available for pickup. It is $5 per person and is only offered for pickup. This bar includes our epic 
guacamole, chips and our smokey sauce. 

What if I have less than 15pp? 
We also offer our Taco Kit that can be ordered through the Dos Toros app or order.dostoros.com. This kit feeds anywhere between 
4 – 6pp and includes a choice of chicken or pork, black beans, rice, corn, peppers and onions, guacamole, cheese and all of our 
signature sauces.




