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EVIDENCE-BASED PRACTICE 
 

It is the position of the American Speech-Language-Hearing Association that 
audiologists and speech-language pathologists incorporate the principles of  
evidence-based practice in clinical decision making to provide high quality 
clinical care. The term evidence-based practice refers to an approach in  
which current, high-quality research evidence is integrated with practitioner 
expertise and client preferences and values into the process of making  
clinical decisions. 
 
Participants are encouraged to actively seek and critically evaluate the  
evidence basis for clinical procedures presented in this and  
other educational programs. 
 
Adopted by the Scientific and Professional Education Board, April 2006 
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INTRODUCTION 

 
Each day, audiologists and SLPs make treatment recommendations based on the best 
available evidence, their clinical judgment, and patients’ values. However, in some cases 
a patient and his or her family may decide not to follow those recommendations and 
choose a different path. These situations can leave a clinician feeling ethically 
challenged and legally vulnerable. This program addresses a patient’s right to choose 
and how those choices affect the clinician’s practice. Specific case studies will illustrate 
how the ASHA Code of Ethics supports and guides the clinician’s behavior and how 
clinicians can best balance patient choice with health and safety. Legal issues such as 
liability and licensure will also be addressed. 
 
LEARNING OUTCOMES 
After completing this program, you will be able to: 

 describe basic patient rights and how to determine decision-making capacity 

 distinguish legal decision-making capacity from the ability to make basic 

decisions about daily care 

 discuss key points that must be considered when balancing patient choice 

and safety 

 apply appropriate aspects of the ASHA Code of Ethics (2010) to situations 

where patients decide not to accept clinician recommendations 

 reference applicable ASHA Issues in Ethics Statements  

 discuss the potential legal implications of supporting patient choice (e.g., 

licensure) 
 

PROGRAM HISTORY 

 
Original start date: May 3, 2013 

Peer reviewed: March 25, 2013 

Available through: March 25, 2016 

 
IMPORTANT INFORMATION 

 
To earn continuing education credit, you must complete the test with 

a passing score on or before March 25, 2016. 

 

To see if this program has been renewed after this date, please 

search by title in ASHA’s online store at www.asha.org/shop. 

 

This course is offered for 0.2 ASHA CEUs (Intermediate level, Related area). 
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FACULTY 

Heather Bupp, Esq., is ASHA’s Director of Ethics and provides 
ethical guidance to ASHA members, the professions, and the public 
through informal telephone and e-mail advice, written statements from 
the Board of Ethics, continuing education, and various speaking 
engagements. Prior to coming to ASHA, Bupp was a solo practitioner 
specializing in ethics and professional discipline, including conflicts of 
interest, malpractice, practice management, and legal technology. In 2009, she was 
selected as a Fellow of the National Institute for Teaching Ethics & Professionalism in 
Atlanta, GA. Prior to that, Bupp served as Legal Ethics Counsel for the District of 
Columbia Bar in Washington, DC. She is a sought-after speaker who teaches continuing 
education classes for legal/state/licensing boards and associations, law firms, 
universities, and conventions. A 1990 graduate of Washington College of Law at 
American University in Washington, DC, Bupp serves as an adjunct faculty member 
there. Prior to that, she was an adjunct faculty member for Legal Ethics and Legal 
Technology at Georgetown University. She received her undergraduate degree from the 
Pennsylvania State University, Main Campus. Bupp is currently licensed to practice law 
in Georgia, Maryland, Pennsylvania, and Washington, DC. 
 
Amy Hasselkus, MA, CCC-SLP, is the associate director of Health 
Care Services in Speech-Language Pathology at ASHA. She interacts 
with members, consumers, and other organizations to provide 
professional consultation, track trends, and develop resources related 
to current issues and practice in health care. Prior to coming to ASHA, 
Hasselkus worked as a clinical SLP for a hospital system in 
Harrisburg, PA, where she provided services to both children and adults in a variety of 
settings, including acute inpatient, rehabilitation, long-term care, outpatient, and home 
health. 

 

FINANCIAL DISCLOSURES 

 
Heather Bupp and Amy Hasselkus are ASHA employees. 

NONFINANCIAL DISCLOSURES 

 
 Neither Heather Bupp nor Amy Hasselkus have a nonfinancial  

relationship related to the content of this course. 
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