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Evidence-Based Practice 
 
It is the position of the American Speech-Language-Hearing Association that audiologists and speech-language 
pathologists incorporate the principles of evidence-based practice in clinical decision making to provide high quality 
clinical care. The term evidence-based practice refers to an approach in which current, high-quality research evidence 
is integrated with practitioner expertise and client preferences and values into the process of making clinical decisions. 
 
Participants are encouraged to actively seek and critically evaluate the evidence basis for clinical procedures 
presented in this and other educational programs. 
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Introduction 
 
Accurate, efficient, quantitative, and qualitative documentation of clinical services is an 
important part of the SLP’s role in any medical or clinical setting. Documentation is used to 
justify services to third-party payers, demonstrate compliance with various regulatory 
requirements, function as an official source of information in a legal proceeding, and 
communicate clinical findings and client progress to referral sources. In this program, we’ll 
define critical variables that describe “medical necessity” and “skilled service of speech-
language pathology” in order to get claims paid. We’ll provide a brief overview of ASHA 
documentation templates, which provide structure and guidance across a variety of 
settings for adolescent and adult clients, along with a discussion of the various types of 
documentation systems. We’ll suggest goal-writing formats and focus on the use of 
documentation to measure clinical outcomes. 
 
Learning Outcomes 
You will be able to: 
 

 define “medical necessity” of SLP services to meet payer requirements 

 document the need for “skilled” SLP services and improve clinical operational 
performance 

 write goals that reflect the “skilled” nature of the service provided 

 write statements that reflect the change in functional status achieved as a result 
of the service 

 describe the process of transitioning to a computer-based documentation system 
 
 
 

 
 
 
 
 
 
 
 
 
 

To earn continuing education credit, you must complete  
the test with a passing score on or before 

August 16, 2015. 
 

To see if this program has been renewed after this date, 
please search by title in ASHA's online store at www.asha.org/shop. 

 
 
 
 
 
 

This course is offered for 0.2 ASHA CEUs (Intermediate level, Related area). 
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Faculty 
 
John Tracy, PhD, MPH, CCC-SLP, has had 33 years of experience 
as an SLP in the public schools, higher education, and clinical 
operations management. He has worked at the state level on 
documentation requirement policies for Medicaid coverage. As a 
rehabilitation program manager for nearly 20 years, he worked with 
all rehabilitation disciplines, and clients and families in appealing 
service denials by various private insurance companies. Most 
recently, he left rehabilitation to develop an organization-wide 
strategy and plan for workforce recruitment and development for all 
types of jobs within the hospital. 
 
Susan Almon-Matangos, MS, CCC-SLP, received her master’s 
degree from the University of Alabama and has more than 25 years 
experience as an SLP, with the majority of that spent in long-term 
care settings. She is currently a regional director of clinical services 
for Aegis Therapies. In that role, she provides clinical direction 
related to speech-language pathology, occupational therapy, and 
physical therapy programs in skilled-nursing facilities across 
multiple states. She has assisted in developing and presenting 
clinical training materials for the company, and has also presented 
at ASHA and other professional association conventions on a 

variety of topics including documentation, dysphagia, dementia, and cognition. She is 
currently on the ASHA task force that is developing documentation templates for the 
adult patient population. 
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