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Gregg J. Altobella, MS, CCC-SLP, has a diverse background in health care leadership 

spanning across 25 years. He has provided leadership to publicly and privately held 

health care organizations, assuming the responsibility for more than 20,000 health care 

professionals - ranging from rehabilitation therapists to orthopedic surgeons and 

neurologists - providing services and programs in more than 500 inpatient, outpatient, 

educational, and residential locations. He has provided leadership in Washington, D.C., 

as elected president of the National Association for Rehabilitation Providers & Agencies 

(NARA) and served as the National Director of the RA-OPT, Rehab Accreditation 

Program, the only CMS-deemed authority to inspect and survey outpatient rehabilitation 

therapy providers in the United States. Altobella has a passion for advocacy, clinical 

research, and innovative best practices, developing a variety of integrated health care 

concepts and delivery models. These concepts have been shared with hospital systems, 

skilled nursing facilities, rehabilitation therapy providers, physician practices, and other 

health care organizations in all 50 states as well as in Canada and Europe. In 2012, 

Altobella founded the Synapse Health Group, which consults and manages health care 

providers across the continuum as they transform and transition into a new era of health 

care delivery. 
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Natasha Carby-Joseph, MA, CCC-SLP, is the owner and clinical director of Therapy 

Essentials Inc., a speech-language and occupational therapy practice. She is a Florida-

licensed speech-language pathologist and holds a Certificate of Clinical Competence 

from ASHA. She received her BA and MA in Communicative Disorders from the 

University of Central Florida. Carby-Joseph is the co-author of Putting Your Dreams To 

Work: Keys To Setting Up Your Therapy Practice. She is very passionate about her craft 

and the continued success of her practice, along with helping others being successful in 

their practice. She is very aware of the balance required to provide quality service, keep 

up with growth, and maintain a profitable business. Carby-Joseph is active in 

professional and civic organizations. 
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Jena H. Castro-Casbon, MS, CCC-SLP, is a speech-language pathologist in Boston, 

MA. For 10 years, she has owned and operated her own private practice, specializing in 

working with adult survivors of stroke and traumatic brain injury with cognitive and 

language deficits. As a private practice consultant, Castro-Casbon provides education 

and guidance to beginning and established private practitioners in starting and growing 

their businesses through her company, The Independent Clinician. She has authored 

several books on private practice growth and marketing: The Guide to Private Patients, 

The Guide to Creating a Web Presence for Your Private Practice, and Grow Your 

Private Practice. Additionally, Castro-Casbon serves as a clinical instructor/professor at 

Emerson College and has acted as a consultant for several television projects, including 

MTV’s True Life: I Have a Traumatic Brain Injury and ESPN’s e:60, as well as author 

Lisa Genova’s second novel, Left Neglected. 

Financial Disclosures: 

 Owner of The Independent Clinician, which sells materials for private 

practitioners 

 Financial compensation from ASHA for this presentation 

Nonfinancial Disclosures: 

 No nonfinancial relationships to the content of this presentation 

 

Sheila K. Nicholson, Esq., DPT, MBA, MA, PT, has been involved in the long-term 

care/health care industry for more than 30 years. Beginning as a physical therapist, she 

returned to law school in 2000 and now works in the industry as defense counsel. She 

has lectured extensively on legal documentation and medical malpractice to Florida’s 

associations for physical therapy, occupational therapy, and speech-language 

pathology. Nicholson has presented on ways to mitigate liability and risks in medical 

malpractice claims nationally. She served as the Florida Physical Therapy Association’s 

West Central regional director for 4 years and then as the chapter’s president for 4 

years. In January 2005, she was a contributing author to Legal Documentation for 

Athletic Trainers, published by Slack. And in October 2007, her book Physical Therapy 

Legal and Business Guide was published by Jones and Bartlett. Currently, she serves 

as a director on the American Physical Therapy Association’s Board of Directors. 
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