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Sheila K. Nicholson, Esquire, DPT, MBA, MA, PT, has been 
involved in the long-term care/health care industry for more than 
30 years. Beginning as a physical therapist, she returned to law 
school in 2000 and now works in the industry as defense 
counsel. She has lectured extensively on legal documentation 
and medical malpractice to Florida's associations for physical 
therapy, occupational therapy, and speech-language therapy. 
Nicholson has presented on ways to mitigate liability and on 
understanding risks in medical malpractice claims nationally to 
the American Physical Therapy Association. She served as the 
Florida Physical Therapy Association's West Central regional 
director for 4 years and then as the chapter's president for 4 years. In January 2005, she 
was a contributing author to Legal Documentation for Athletic Trainers, published by 
Slack. In October 2007, her book Physical Therapy Legal and Business Guide was 
published by Jones and Bartlett. Currently, she serves as a director on the American 
Physical Therapy Association's board of directors. 
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KiKi L'Italien is CEO of Amplified Growth, a DC-based social 

media consultancy specializing in social media strategy and 

training. L'Italien is moderator of the popular Association Chat 

that has been running weekly on Twitter for 7 years, now hosted 

on the live streaming Blab platform. She serves as faculty for 

Mediabistro's online courses in social media and is a 

contributing author to Social Networking for Nonprofits: 

Increasing Engagement in a Mobile and Web 2.0 World (ASAE, 

2010), among other published works. Along with social media 

strategy, L'Italien provides specialized social media training to 

the C-Suite, teaching executives what they need to know for social media management 

in their organizations and for a professional online presence.                                                                                            
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Janet McCarty, MEd, CCC-SLP, is director of private health plan 

reimbursement in ASHA's Health Care Economics and Advocacy 

unit. She edited and co-authored several reimbursement guides 

and contributed to ASHA's 2016 Coding and Billing for Audiology 

and Speech-Language Pathology. She has written articles on 

establishing billing policies, early intervention programs and 

funding, how reimbursement codes are valued by payers, 

cognitive rehabilitation advocacy, mandated autism benefits, and 

successful appeals for pediatric swallowing denials. McCarty has 

worked extensively on issues related to CPT and transitioning to 

ICD-10-CM. She holds an undergraduate and graduate degree in speech-language 

pathology from the University of Virginia. McCarty has served as director of a community 

speech and hearing clinic and has also worked in a variety of settings including 

hospitals, home health agencies, schools, and nursing homes. 

Financial Disclosures: 

 Employee of ASHA 

Nonfinancial Disclosures: 

 Contributor to for-sale ASHA products on the topic of health plan payments, 

coding, and payer advocacy, but receives no compensation for product sales 

 

 

Renee Matlock, MA, CCC-SLP, is the founder and former owner of Speech Plus PC in 
Frankfort, IL. Renee has over 30 years of clinical and administrative experience and is 
widely recognized for her work in the field of speech-language pathology. A frequent 
lecturer and consultant, she has extensive experience diagnosing and treating school 
age children with language, auditory processing, and literacy difficulties. She is a 
member of the American Academy of Private Practitioners in Speech Pathology and 
Audiology and received the AAPPSPA Honors of the Association. 

 
In 2013, Renee established The Private Practice Coach to provide business coaching to 
small business entrepreneurs. She often speaks on private practice business-building 
topics and has authored several articles, including Marketing‒It’s All About Relationships 
(ASHA Leader, May 2013), A Winning Combination Within and Outside Practice Walls 
(ASHA Leader, January 2014), and So You Want to Grow Your Practice (ASHA Leader, 
May 2016). Renee is a contributing author for ASHA’s Guide to Successful Private 
Practice (2005). She also consults to small- and medium-sized companies. 

Financial Disclosures: 

 Founder/owner of The Private Practice Coach 

 Financial compensation from ASHA for this presentation 

Nonfinancial Disclosures: 

 No nonfinancial relationships to the content of this presentation 

 

 

 

 


