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INTRODUCTION 
 
SLPs and audiologists are trained to help people improve their communication abilities 
and functioning in daily life, and in doing this, they often need to address people's 
emotional well-being too. This webinar provides clinicians with basic information about 
counseling people of all ages who experience communication disorders, as well as their 
families, drawing on standard practice in counseling psychology. The session will 
introduce what counseling is and how counseling procedures relate to overall therapy for 
people with communication disorders. Participants will learn several specific counseling 
strategies to help them understand the client's (or family member's) perspective, provide 
helpful responses to clients' statements of emotion, and support clients in taking 
responsibility for changes in treatment. Other topics include: the nature of the emotional 
reactions clients may experience, how to further develop your counseling skills, and, in 
particular, which aspects of the counseling process are within the SLP's and 
audiologist's scope of practice and which situations should be referred to other 
professionals. 
 
LEARNING OUTCOMES 
You will be able to: 

 discuss the importance of developing and using counseling strategies to help 
people with communication disorders  

 utilize three key counseling strategies to help people with communication 
disorders come to terms with their speaking difficulties and improve the outcome 
of treatment 

 

 
CONTENTS 
 

What is Counseling? ....................................................................................................... 2 

Is Counseling Within Our Scope of Practice? .................................................................. 4 

When Do SLP and Audiologists Counsel? ....................................................................... 5 

How Do We Counsel? ..................................................................................................... 8 

Egan’s “Skilled Helper” Model ....................................................................................... 30 

References .................................................................................................................... 42 

Additional Handout/Outline ............................................................................................ 44 

 

 

 

 



Counseling Skills for Professionals in Communication Disorders 

ASHA Webinar WEB15204-IND 

PROGRAM HISTORY AND IMPORTANT INFORMATION 
 

Original air date: February 3, 2015 

Peer reviewed: February 15, 2016 

End date: April 13, 2021 
 

To earn continuing education credit, you must complete the learning assessment on or 

before April 13, 2021. 

 

To see if this program has been renewed after this date, please search by title in ASHA’s 

online store at www.asha.org/shop. 

 
 

 

 

 

 
This course is offered for 0.2 ASHA CEUs (Intermediate level, Professional area). 

  


