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North Shore-LIJ Extends Use of 3rd Party Remote Video Auditing into ORs
FOREST HILLS, NY, May 21, 2013 – The North Shore-LIJ Health System is expanding
a first-of-its-kind video monitoring system used to measure hand-washing compliance at
North Shore University Hospital in Manhasset, NY, by introducing cameras in operating
rooms at Forest Hills (NY) Hospital.
The new pilot program strengthens patient safety by providing hospitals with real-time
feedback in their operating rooms (ORs), the first time in the US that remote video
auditing (RVA) has been used in a surgical setting. RVA ensures that surgical teams take
a “timeout” before they begin a procedure to prevent wrong-site surgeries. The cameras
also are being used to alert hospital cleaning crew when a surgery is nearing completion
and the pre-operation area when a room is ready for the next case, which helps reduce the
time it takes to prepare the OR for the next surgery. To reduce the risk of infections, the
monitoring system also confirms whether ORs have been cleaned thoroughly and
properly, both in between cases and overnight.
The program was designed and implemented by North Shore-LIJ’s anesthesiology
provider, North American Partners (NAPA), in partnership with Mount Kisco, NY-based
Arrowsight, Inc., a developer and third-party provider of RVA services and software.
The program was initiated in March 2013 in eight ORs at North Shore-LIJ’s Forest Hills
Hospital. “The initial focus at Forest Hills has been on monitoring for surgical timeout
compliance, and within just one week of receiving real-time performance feedback, our
operating room teams achieved nearly perfect scores,” said Rita Merceica, RN, the
hospital’s executive director.
Given the success of the program at Forest Hills, John DiCapua, MD, chair of
anesthesiology at North Shore-LIJ, said the monitoring system would be installed in June
2013 in more than 20 ORs at another North Shore-LIJ hospital. “We are very excited to
bring this important innovation to additional surgical suites,” he said. “We believe that
third-party RVA can provide our hospitals with strong, sustainable tools to improve
patient safety and perioperative efficiencies.”
Dr. DiCapua said he expects the pilot projects to be completed by the end of this year and
plans on submitting an academic study for publication in 2014.

The introduction of video monitoring in ORs follows its ongoing, successful use in the
medical and surgical intensive care units at North Shore University Hospital (NSUH) in
Manhasset, NY. In a 2011 study published in Clinical Infectious Diseases Medical
Journal (Using High-Technology to Enforce Low-Technology Safety Measures: The Use
of Third-party Remote Video Auditing (RVA) and Real-time Feedback in Healthcare,
NSUH demonstrated that the use of Arrowsight’s third-party RVA system rapidly
improved and sustained hand hygiene rates to nearly 90 percent in less than four weeks.
“After seeing firsthand what the RVA system has done to improve patient care at North
Shore LIJ, not just in the ICU’s but now in the surgical departments, it is my hope that
others in the healthcare industry will see how RVA technology is a proven method for
increased patient safety as it has been in other industries,” said Adam Aronson,
Arrowsight’s chief executive officer.

###
About North Shore-Long Island Jewish Health System
The nation's third-largest, non-profit, secular healthcare system, North Shore-LIJ delivers
world-class clinical care throughout the New York metropolitan area, pioneering research
at The Feinstein Institute for Medical Research and a visionary approach to medical
education, highlighted by the Hofstra North Shore-LIJ School of Medicine. North ShoreLIJ cares for people at every stage of life at 16 hospitals, long-term care facilities and

nearly 400 outpatient physician practices throughout the region. North Shore-LIJ’s
owned hospitals and long-term care facilities house more than 6,000 beds, employ more
than 10,000 nurses and have affiliations with more than 9,400 physicians. With a
workforce of more than 46,000, North Shore-LIJ is the largest employer on Long Island
and the third-largest private employer in New York City. For more information, go to
www.northshorelij.com.
About North American Partners in Anesthesia
Founded in 1986, North American Partners in Anesthesia (NAPA) is the leading single
specialty anesthesia management company in the United States. NAPA is comprised of
the most respected clinical staff, providing thousands of patients with superior and
attentive care. The company is known for partnering with hospitals and other health care
facilities across the nation to provide anesthesia services and perioperative leadership that
maximize operating room performance, enhance revenue, and demonstrate consistent
patient and surgeon satisfaction ratings. For more information, please visit
www.NAPAanesthesia.com.
About Arrowsight, Inc.
Arrowsight (www.arrowsight.com), a Web-based Application Services Provider, is the
leading developer of remote video auditing services and software. Arrowsight has helped
improve practices, compliance and employee morale in safety-sensitive industries, such
as food processing, food services, manufacturing and health care. For more information
visit www.arrowsight.com.

