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The brand Aeroflot

Brand philosophy

Aeroflot is Russia’s largest national airline. With its 85 years of history in
aviation it is among the richest in tradition and the most experienced airlines
worldwide.

Aeroflot flies more than 8 million Russian and international passengers to
more than 94 cities in the world. The young fleet sees constant improvement,
at the moment it consists of 87 up-to-date airplanes. Since April 2006, Aero-
flot is a member of SkyTeam alliance which enables it to offer its passengers a
total of 841 destinations around the globe.

February 9, 1923 is considered the official birth date of Russia’s civil aviation
when the Labor and Defense Council issued resolutions ,,On empowering the
Central Air Fleet Administration to handle technical supervision over airlines”
and ,,On founding the Civil Aviation Council.”

July 15, 1923, marked the introduction of the first reqular domestic route
between Moscow and Nizhny Novgorod.

On February 25, 1932, the Central Administration of Civil Air Fleet was foun-
ded and an official abbreviation of the country's civil aviation was adopted-
+Aeroflot”,

For 85 years we take people safely and conveniently to their destinations in
the shortest time, no matter if their either exploring distant countries or cities
with their family and friends, or closing a successful deal, or just relaxing on
their holidays.

It is our goal to be among the top 5 airlines in Europe until 2010.

Hence we put emphasis on our strengths: our extensive flight network, the
highest comfort and excellent service for our passengers. We permanently aim
to foster and further develop our qualities.

A first central step towards this goal is the opening in 2009 of the new, up-
to-date Terminal Sheremetyevo-3 in Moscow. Thus, we are able to provide for
even more convenience, excellent service and faster transfer fimes.
Furthermore, our fleet is growing on a continuous basis.

We acquire aircraft of the most recent generation to extend our flight network
according fo the demands of a growing market.

About the Company

Our History

Our Mission

Our Vision



The brand Aeroflot Brand philosophy

Our design expresses our tradition and values. Our Appearance
Our emblem demonstrates tradition and skill, the Russian flag in dynamic style
symbolizes the economic uptrend of our country as well as the strong ties to
our home country. The orange smile characterizes our typical Russian hospi-
tality and friendliness.

As Russia’s national airline our strengths are based oncharacteristic Russian Our Character
values: hospitality, reliableness, determinedness and the self-confidence of a
great nation to meet the challenges of our time in a forward-looking manner.
The heart and the soul of our company are indeed represented by our staff.
Whether on ground or on board, our passengers are always cared for with
Russian hospitality and helpfulness.

We offer all around excellent service that puts kindness at center stage.

Quality and innovation as well as safety and reliability form part of our Quality and
qualities. They help to shape the business strategy of our company as well as Innovation
ensure successful growth and development for our future.




The brand Aeroflot

Use of Corporate Identity manual

The objective of Corporate Identity:
» Present a consistent image of the company inwards as well as outwards
» Permanent recognition of the specific character of Aeroflot, of
its philosophy, of its guidelines and policies as well as of its visual identity
» Recognition of all further distinct and unique features on the world market,
and stabilization of Aeroflot's promise as a brand

The Corporate Identity manual is strictly confidential and only intended for
use inside the company. Enclosed information may only be forwarded to third
persons upon approval by Aeroflot. Liability for the disclosure of information
through third persons is stipulated by contract. The guidelines solely serve the
improvement of Aeroflot's image and its brand.

The Corporate Identity manual not only specifies the nature of the Aeroflot
brand but also clear directives on:

» Use of logo

» Production and preparation of further document templates

» Marketing, advertising and communication of the company

» POS design

» Airplane design (interior and aircraft painting) and vehicle design

» Further use of Aeroflot's corporate design

The objective of
Corporate Identity

User authorization

Field of application



The brand Aeroflot Brand pyramid

Core
of the brand
focus on people,
Russian,
reliable,
responsible

Personality
cordial, hospitable, experienced,
reliable, dynamic, decisive,
exceeded expectations

Values
focus on people, on highest level of international
standards, global, exceeded expectations,
professional, reliable, effective,
safe, Russian

Advantages
safe, individual, flexible, reliable, comfortable

Attributes
service-oriented, customer loyalty program, international safety standards,
best pilot training, best skilled employees, proud of a long history, modern
technology, network optimisation, punctuality




td Corporate Identity

Main attributes E

1 Fonts
2 Corporate colors
3 Logo and company




» A Main attributes Fonts

FLIGHT C Regular

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
123456789

FLIGHT C Italic

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
123456789

FLIGHT C Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
123456789

FLIGHT C Bold Italic

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
123456789

ARIAL

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopgrstuvwxyz
123456789

ARIAL Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopgrstuvwxyz
123456789

MYRIAD PRO Regular

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqgrstuvwxyz
123456789

MYRIAD PRO Italic

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
123456789

MYRIAD PRO Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopqrstuvwxyz
123456789

MYRIAD PRO Bold Italic

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
123456789

Times New Roman

ABCDEFGHIUKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
123456789

Times New Roman Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
123456789

Corporate fonts

Recommended fonts

Flight C Reqular
Flight C Italic
Flight C Bold
Flight C Bold Italic

Myriad Pro

Myriad Pro lItalic
Myriad Pro Bold
Myriad Pro Bold Italic

Times New Roman
Times New Roman Bold

Arial
Arial Bold

Recommended font for

correspondence

Arial
Arial Bold

Times New Roman
Times New Roman Bold

All fonts useable for Macintosh and PC/Windows n



» 3 Main atiributes

Main colors

Corporate colors

Additional colors

Pantone 158

Pantone 186

Pantone Reflex Blue

Pantone 2748

Neutral colors

Pantone 1375

Pantone 144

Pantone 173

Pantone 1655

Pantone 277

Pantone 279

Pantone 287

Pantone 281

Pantone 8160

Pantone 8401

Pantone 427

Pantone Warm Gray 2

Main and

additional colors

All corporate colors are separated

in three groups

Main colors

Orange

Pantone 158 (warm),
CMYK 0-65-100-0
Red

Pantone 186,

CMYK 0-100-100-20
Blue

Pantone Reflex Blue (light)

CMYK 100-69-0-11
Pantone 2748

Additional colors
Orange
Pantone 1375
Pantone 144
Pantone 173
Pantone 1655
Blue

Pantone 277
Pantone 279
Pantone 287
Pantone 281

Neutral colors
Silver

Pantone 8160 (cool),
Pantone 8401 (warm)
Pantone 427 (grey)
Pantone Warm Grey 2

It is not permitted to use other colors



Main attributes n Company logo (ARA) n Company logo
for Pantone print

This is the official logo of JSC

.Aeroflot
Flag. Gradient - Pantone Reflex Blue (from 0 to 13 %) Russian Airlines”,
Outline - Pantone Reflex Blue 100 % approved by the

Pantone Reflex Blue

Gradient - Pantone Reflex Blue (from 20 to 100 %) C,Eo a?cordlng to
directive no. 267,

AE RéFLOT ;‘%) 28 June 2006

Pantone 280

== Russian Airlines N Printing
Gradient - Pantone 186 (from 30 to 100 %) Blue
Pantone 158 Pantone Reflex Blue
2a] Pantone 280
Orange
Pantone 158
Red

Pantone 186

Flag with outline
Pantone Reflex Blue 100%
(2a)

Without outline

Reverse printing

Blue
AE ROFLOT l‘eAM Pantone Reflex Blue
T Pantone 280
== Russian Airlines ¢ \) Orange
Pantone 158
Red

Pantone 186

Flag without outline
(2b)

It is not permitted to use other color compositions n



Main attributes n Company logo (ARA)

Flag. Gradient - 13-8-0-0 / 20-12-0-0
Outline - Black 100%

100-69-0-11

Gradient - 100-69-0-11 /52-35-0-0 / 20-10-0-0

100-80-0-30

AE RéFLOT ogMo)

AN . . .
=X= Russian Airlines

~—
Gradient - 0-100-100-20 / 0-40-20-0
0-65-100-0

Without outline

AEROFLOT/ )

== Russian Airlines

10

n Company logo for

CMYK print

Printing

Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30
Pantone 158

CMYK 0-65-100-0
Pantone 186

CMYK 0-100-100-20

Flag with outline
Black 100%
(2a)

Reverse printing
Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30
Pantone 158

CMYK 0-65-100-0
Pantone 186

CMYK 0-100-100-20

Flag without outline
(2b)

It is not permitted to use other color compositions n
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» A Main attributes

Company logo (ARA)

AEROFLOT/

== Russian Airlines
23]

sK)’)

Without outline

AEROFLOT 7

== Russian Airlines
v‘

AEROFLOT% %)

== Russian Airlines

== Russian Airlines

\—/

Company logo
for monochrome print

Monochrome printing

for one color printing

and one color reverse printing
(2a, 2b)

Black and white variant

and one color reverse printing of
logo for faxing documents

(2c, 2d)
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Main attributes

n Company logo (ARA)

21,299a

AEROFLOT

== Russian Airlines
\—/

A M
res

28,266a

" 422a

Ha

n Graphical chart
of company logo

All elements built the whole logo in
Russian or Latin letters.
Proportions are shown in the
graphical chart.



*d  Main attributes Company logo

-
AEROFLOT ~ o~

=== Russian Airlines ‘ _)

PANTONE 2748

A
x
®

AEROFLOT @

<= Russian Airlines
———

PANTONE 158

PANTONE 427

AEROFLOT ~~ - @

== Russian Airlines
——

PANTONE 186

13

Company logo for
reverse printing,
allowed background
colors

Print
1 color, Gradient,
flag without outline

Blue
Pantone 2748

Orange
Pantone 158

Grey
Pantone 427

Red
Pantone 186



Main attributes n Company logo (T-Logo)

Flag. Gradient - Pantone Reflex Blue (from 0 to 13 %)
Outline - Pantone Reflex Blue 100 %

Pantone Reflex Blue

Gradient - Panfone Reflex Blue (from 20 to 100 %)

»

AEROFLOT %

SKy

m Gradient - Pantone 186 (from 30 to 100 %)

Without outline

AEROFLOT ~ 3

14

n Company logo
for Pantone print

The T-Logo is used

for advertising

purposes in case of limited
available

printing area

Printing

Blue

Pantone Reflex Blue
Pantone 280

Red

Pantone 186

Flag with outline
Pantone Reflex Blue 100%
(2a)

Reverse printing
Blue

Pantone Reflex Blue
Pantone 280

Red

Pantone 186

Flag without outline
(2b)

It is not permitted to use other color compositions n



Main attributes n Company logo (T-Logo)

Flag. Gradient - 13-8-0-0 / 20-12-0-0
Outline - Black 100%

100-69-0-11
Gradient - 100-69-0-11 / 52-35-0-0 / 20-10-0-0

o T
AE R F LO @ 100-80-0-30
23 Gradient - 0-100-100-20 / 0-40-20-0

Without outline

AEROFLOT ~ 3

15

n Company logo
for CMYK print

Printing

Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30
Pantone 186

CMYK 0-100-100-20

Flag with outline
Black 100%
(2a)

Reverse printing
Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30
Pantone 186

CMYK 0-100-100-20

Flag without outline
(2b)

It is not permitted to use other color compositions n
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» A Main attributes

Company logo (T-Logo)

= ..
AEROFLOT@

Without outline

AEROFLOT 2~

Company logo
for monochrome print

Monochrome printing
for one color printing

and one color reverse printing
(2a, 2b)

Black and white variant

and one color reverse printing of
logo for faxing documents

(2c, 2d)
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Main attributes

n Company logo (T-Logo)

25,5a

AEROFLOT

AM
3

29,566a

4,223

w5,223

n Graphical chart
of company logo

All elements built the

T-logo in Russian or Latin letters.
Proportions are shown in the gra-
phical chart.



Main attributes n Company signature (AlV) n Company signature
for Pantone print

The logo composition
«Sincerely yours»

is for internal use and
advertising purposes

Flag. Gradient - Pantone Reflex Blue (from 0 to 13 %) Printing

tline - Pant: Reflex Blue 100 %
Panfone Reflex Blue Outline - Pantone Reflex Blue 100 % Blue

Gradient - Pantone Reflex Blue (from 20 to 100 %) Pantone Reflex Blue
Pantone 280

AE RéFLOT Orange

Pantone 158
N .

X 094@@@9 7 Gradient - Pantone 186 (from 30 fo 100 %) Red

2a Pantone 186

Pantone 158

Flag with outline
Pantone Reflex Blue 100%
(2a)

Reverse printing
Without outline Blue

Pantone Reflex Blue
Pantone 280
Orange

AEROFLOT =~

Red

?"«\F‘A‘g OC”‘W? WJ Pantone 186

Flag without outline
(2b)

18

It is not permitted to use other color compositions n



Main attributes n Company signature (AlV) n Company signature
for CMYK print

Printing

Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30

Flag. Gradient - 13-8-0-0 / 20-12-0-0 Pantone 158
100-69-0-11 Outline - Black 100% CMYK 0-65-100-0
Gradient - 100-69-0-11 / 52-35-0-0 / 20-10-0-0 Pantone 186
AEROFLOT
N . Flag with outline
OQAM Gradient - 0-100-100-20 / 0-40-20-0 Black 100%
0-65-100-0

Reverse printing
Pantone Reflex Blue
CMYK 100-69-0-11
Pantone 280

CMYK 100-80-0-30
Without outline Pantone 158

CMYK 0-65-100-0
Pantone 186

CMYK 0-100-100-20

AEROFLOT =~

Flag without outline

= &/LW% ot (2b)

19
It is not permitted to use other color compositions n
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Main attributes n Company signature (AlV)

AE ROFLOT/

== SThncerely yowrs

Without outline

RQFLOT/

Son
MW

AEROFLOT -~
= Ogawzp? Yors

n Company signature
for monochrome print

Monochrome printing
for one color printing

and one color reverse printing
(2a, 2b)

Black and white variant
of logo for faxing documents

(2¢c)



21

Main attributes

n Company signature (AlV)

22,463a

AEROFLOT +#
———

29,115a " 422a

8a

n Graphical chart
of company
signature

All elements built the whole logo in
Russian or Latin letters.
Proportions are shown in the
graphical chart.
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Main attributes

n Company logo

=i -
ADPOMNOT &

Poccuiickne asnannHnm

Russian Airlines

*\AEROFLOT R —

r—

APOGAOT .~

~R= Poccuiickue asnanuHmn

AEROFLOT &

=== Russian Airlines
S——

ADPO®AOT #
<= Poccuiickue asuasMHEUU
——

AEROFLOT #

—2x= Happy new year
N —

>

x

ADPOPAOT,

~N= Poccuiickne aBnannHmnmn

AEROFLOT 4%
o I?ésiian /Yrin/es

>

ADPOMAOT, .+

’.:,:,’ Poccniickne asnannnnm
"

~=N=  Russian Airlines
Sem—

T \A:BPO(D/\OT

,%, \-mu-nozm:a

Russian
Airlines

Xi

n Forbidden variants of
company logo

It is not permitted to use free designed composition of the logo n



Business correspondence E

> 1Fonts
2 Corporate colors
3 Logo and company
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Business correspondence

Variant 1b
‘7mr‘n 45mm ‘
AEROFLOT & -
<8= Russian Airlines / i7)
N —

Maria l. Petrova

Deputy director of treasury
department,

Director of international
Accounting centfre

20/1, Petrovka St.
Russia, 103051, Mo

T +7 (495) 621-9597
F +7(495) 621 8081
E mpetrova@aeroflot.
S MOWUVSU

I www.aeroflot.ru

scow

ru

7mm 46mm

Variant 2b

30mm

7mm

AEROFLOT +# -

'
~8=  Russian Airlines ’ {')

Business cards

27mm

5mm
T6mm

7mm

Flight C Bold 8 pt/10 pt

Maria l. Pefrova

Deputy director of treasury
department,

Director of international
Accounting centre

20/1, Petrovka St-

Flight C Bold 6 pt

Line spacing 7.8 pt

Russia, 103051, Moscow

+7 (495) 621-9597
+7 (495) 621 8081
mpetrova@aeroflot.
MOwWUVSU
www.aeroflot.ru

Flight C Reqular 6pt

e

Flight C Regular 6 pt

Backsite

On business cards for international use should be the English logo printed

Business cards

Size of business card
90 x 55 mm

All proportions are shown on chart

Variant 1b
Logo and text
CMYK printing

Variant 2b
Logo and text - 1 color Pantone
Reflex Blue

Backside
Blank (without print)

Paper
260 - 300 g/m?

Printing

CMYK

Reflex blue 100-69-0-11
Blue 100-80-0-30
Orange 0-65-100-0

Red 0-100-100-20

1 color
Pantone Reflex Blue



Business correspondence

Variant 3b

‘7mr‘n 45mm ‘
AEROFLOT # -
~N= Russian Airlines / x@

Se—

Victor A. Petrov

Airport Station Manager

GENERAL REPRESENTATION
CZECH & SLOVAK REPUBLIC
Prague 6, 160 00

Airport Prague - Ruzyne

T +420 227 020 128
F +420 220 562 583
M +420 236 698 350
E appraha@aeroflot.ru
1 www.aeroflot.com

'7mm 46mm

7mm

30mm
Variant 4b
AEROFLOT @

~&= Russian Airlines

Business cards

25mm

15mm
8mm

7mm

Flight C Bold 8 pt/10 pt

Max Musferman

Customer Servi\

REPRESENTATION AUSTRIA

Flight C Bold 6 pt

Line spacing 7,8 pt

1010 Vienna, Parkring u&

Flight C Regular 6 pt

+431512 1501'8%
+4315121501-7
+43 356 8539979

viesales@aeroflot.ru
www.aeroflot.com

Flight C Regular 6 pt

Backsite

25

On business cards for international use should be the English logo printed

Business cards

Size of business card
90 x 55 mm

All proportions are shown on chart

Variant 3b
Logo and text
CMYK printing

Variant 4b
Logo and text - 1 color Pantone
Reflex Blue

Backside
Blank (without print)

Paper
260 - 300 g/m?

Printing

CMYK

Reflex blue 100-69-0-11
Blue 100-80-0-30
Orange 0-65-100-0

Red 0-100-100-20

1 color
Pantone Reflex Blue



Business correspondence Notepad Notepad

Size
}b‘mn'}l 60mm } 39mm } 105 x 148,5 mm

10mm ) Proportions are shown on chart

AEROFLOT &# -
== Russian Airlines XM@ Paper

18mm Offset paper
80-100 g/m?

Printing
1 color
Pantone Reflex Blue

120,5mm

26

The notepade should not be use for official correspondence



Business correspondence

Business stationery

90mm 10mm

Flight C Regular 9pt

Flight C Regular 8pt

Flight C Reqular 8pt

30mm 80mm

15mm

AEROFLOT ¥ -

== Russian Airlines ‘ \)

i S———

5mm ||
10mm
210mm

27

Sample - not original size

Layout of
Business stationery

Size
210x 297 mm

Proportions are shown on chart

Paper
Offest paper
90 - 100 g/m?

Printing

CMYK

Reflex blue 100-69-0-11
Blue 100-80-0-30
Orange 0-65-100-0
Red 0-100-100-20
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Business correspondence

Business stationery

30mm 80mm 90mm 10mm
15mm Flight C Regular 9pt
AEROFLOT &¥
== Russian Airlines o j .
1 ~—— Flight C Regular 10pt
5mm |
5mm T CHAIRMAN & CEO
1 Flight C Regular 8pt
10mm Flight C Regular 8pt
210mm

Sample - not original size

Layout of
Business stationery
for Chief Executive Officer

Size
210x 297 mm

Proportions are shown on chart

Paper
Offest paper
90 - 100 g/m?

Printing

CMYK

Reflex blue 100-69-0-11
Blue 100-80-0-30
Orange 0-65-100-0
Red 0-100-100-20
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Business correspondence

Business stationery

90mm

Flight C Reqular 9pt

AM

%)

Flight C Regular 10pt

30mm 80mm
15mm
AEROFLOT & :
== Russian Airlines
5mm7| —
mm
1 REPRESENTATION/
5mm]
10mm
5mm |
24mm

Flight C Regular 8pt

Sample - not original size

Layout of
Business stationery
for Representation

Size
210x 297 mm

Proportions are shown on chart

Paper
Offest paper
90 - 100 g/m?

Printing

CMYK

Reflex blue 100-69-0-11
Blue 100-80-0-30
Orange 0-65-100-0

Red 0-100-100-20
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Business correspondence Envelope

‘ 20mm ‘

60mm 60mm

72mm

‘15mm

AEROFLOT # 2

~= Russian Airlines

37.bld. 9, Leningradsky prospect,

Moscow, 125167, Russi
\ Flight C Reqular 11pt

Flight C Regular 8pt

20mm

15mm

25mm

20mm

Sample - not original size

Envelope
size C5

Size
229x 162 mm

Proportions are shown on chart

Paper
Offset paper
100 g/m?

Printing
1 color
Pantone Reflex Blue
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Business correspondence Envelope

60mm 53mm

72mm

‘ 15mm

‘ 20mm ‘

AEROFLOT #* -

o
%%
~=%=  Russian Airlines {j

37, bld. 9, Leningradsky prospect,
Moscow, 125167, Russia

Flight C Regular 11pt

Flight C Regular 8pt

20mm

1 5mm

25mm

20mm

Sample - not original size

Envelope
size C5/6

Size
220x 110 mm

Proportions are shown on chart

Paper
Offset paper
100 g/m?

Printing
1 color
Pantone Reflex Blue



Airplane painting E




33

>~ Airplane painting Application for the aircraft painting diagram

Flag Color:
BLUE Pantone 300C
RED Pantone 185C

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

SILVER: color number 78018
(Manufacturer: Akzo Nobel)

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

Streak blending orange into red

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

ORANGE: color number 072400
(Manufacturer: Akzo Nobel)

Flag Design (Decal)
Flag Color:

BLUE Pantone 300C
RED Pantone 185C

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

Wing upper surface centre panel
will be: BAC 707/M9001
(Manufacturer: Akzo Nobel)

sreeragors  on [] sSbstiiee [

SILVER: color number 780181
(Manufacturer: Akzo Nobel)

BLUE: color number 702734 (solid blue)
(Manufacturer: Akzo Nobel)

Color definition for
aircraft painting
based of type Boeing

Silver AKZO 780181

Blue AKZO 702734 (solid blue)
Orange AKZO 072400

Red 185 C

Blue 300C

Grey AKZO BAC 707/M9001




AEROFLOT ~~ 5

~3= Russian Airlines

2008



