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Dear Readers,
Inside these pages, you will find information 

we think you will find useful both for those 

who are age 60 and better as well as for those 

daughters, sons, spouses and others who are 

helping care for an aging loved one. We are 

reaching out to you with the information in 

these pages because we want this to be just the 

starting point of connecting you with information, 

services, programs and events that will set 

you up for success with living a long, healthy, 

quality, independent life. We look forward to 

connecting with you soon, whether it be by you 

calling us at 419-382-0624, visiting us on-line at 

AreaOfficeOnAging.com, coming by our office 

or when we meet you where you are at either by 

you inviting one of our social workers or nurses to 

your home for a visit to discuss available services 

or at one of our many upcoming events in your 

neighborhood.

Most sincerely,

Billie Johnson, President/CEO
Justin Moor, Editor
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SOCIALIZ ATION

SAVES!

Area Office on Aging Partners with ProMedica to 
Launch Neighbors Calling Neighbors

The  Area Office on Aging (AOoA) has teamed up with ProMedica to implement a new program 
that prevents social isolation and brings new social connections for those age 60 and better.  
Social isolation can affect physical, mental and emotional health. As those age 60 and better 
retire from the workforce and lose aging loved ones, sometimes social connections decrease 
and the risk of social isolation increases.  A recent study showed that for those who identify as 
being lonely, it has a negative impact on their health equivalent to smoking 15 cigarettes a day.  

The Neighbors Calling Neighbors Program offers a free service consisting of weekly scheduled 
phone calls from trained AOoA volunteers to the homes of those age 60 and better. The goal 
of the program is to formulate friendships and prevent social isolation, specifically during the 
winter months when social isolation is at an increase. For more information about becoming 
a volunteer who makes these friendly visiting calls or to receive these calls, contact the             
Area Office on Aging at 419-382-0624 or visit www.AreaOfficeOnAging.com.

More than 1-in-4 older adults age 60+ 
report being lonely.
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The RSVP Volunteer Program at the Area Office on Aging of Northwestern Ohio, Inc. 
started off 2018 with an ambitious goal of spreading the benefits of volunteering to 200 
new volunteers. This goal was shattered with more than 200 new volunteers. The 2019 
goal is to have another 200 new volunteers. To find out about volunteer opportunities, 
call 419-382-0624 or online at www.AreaOfficeOnAging.com/Volunteer

200
More Volunteers

        
      

 2018 Goal

          
    

     C
ongratulations

The Benefits of Volunteering are Spreading to 
More People Age 55 and Better

TECH

TIPS!

The Toledo-Lucas County Public Library has a newly formed Tech Team that is partnering with centers throughout 
the county to provide technology-related presentations as well as one-on-one technical assistance for free.  The 
Toledo-Lucas County Public Library’s Tech Team is coming to a center in your neighborhood to help those age 60 and 
better use the technology they have or want to use in order to safely and easily enjoy their favorite books, movies, 
music and connect with their family.  The Library’s Tech Team will be providing the following free presentations:

•	Cyber Security
•	How to stream television and movies on your TV or device
•	Using Amazon Echo, Google Home or other smart speakers to listen to music, audio books or get information
•	One-on-one complimentary expert tech help on more fully using your phone or other device.

Don’t see a tech topic above that your center’s participants are really interested in?  No problem. Contact a center 
near you to let them know what type of presentation or expert technology help you would like and they will make 
the arrangements with the Library’s Tech Team.  

The following is just a sampling of some of the free technology-related offerings at centers, but many more are being 
scheduled all the time:

•	April 16th Social Media 101 and Cyber Security from 10 am – 11:30 am at the East Toledo Senior Center, 1001 White St., Toledo, OH
•	April 18th Things You Didn’t Know About the Library Using eMedia Materials from 11 a.m. – Noon at the Hunt Center,              
 2121 Garden Lake Blvd., Toledo, OH
•	 June 13th Meet the Library’s Tech Team and How to Setup and Use eLibrary Card from 11 a.m. – 2:30 p.m. at the Jewish Living  
 Center, 6505 Sylvania Ave., Sylvania, OH
•	 July 15th Digiscrapping, Organizing Photos, Digital Photography from 5:30 p.m. – 7 p.m. at the Maumee Senior Center,              
 2430 S. Detroit Ave., Maumee, OH

 You can find a center near you by calling the Area Office on Aging at 419-382-0624 or by visiting: 
 www.AreaOfficeOnAging.com/Senior-Centers

Your Technology Questions Answered by an Expert for FREE!
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EYE EXAM!

Museum Partnership Focuses on Seeing Better and Better Understanding What We See
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The Area Office on Aging has partnered with the Toledo 
Museum of Art and several centers serving those age 60 
and better to improve the visual literacy in northwest Ohio.  

Area Office on Aging’s President/CEO, Mrs. Billie Johnson 
said, “Just as being able to read words is important for 
increasing our understanding of the world we live in, it is 
equally important to be able to more fully make sense of 
the images we encounter in our daily lives.”

Individuals who are interested in learning more about art 
and seeing the world differently go with a Center to the 
Toledo Museum of Art monthly for an hour long docent-
led interactive visual literacy experience, which focuses on 
a different type of art or gallery every time.  

No prior art knowledge or experience is required for this 
free program.  To date, about a third of the attendees 
are individuals who have previously been to the Toledo 
Museum of Art, another third of the attendees are 
individuals who haven’t been to the Toledo Museum of 
Art in decades and the remaining third  of the attendees 
are individuals who have never been to the Museum.  Pete 
Hernandez is one such attendee.  Pete said, “I have driven 
by the Toledo Museum of Art for decades, but today is 
my first time coming inside the museum.  It is incredible 
to see all the amazing works of art here.  I am definitely 
coming back to the museum again with family and friends 
soon.”

A second component of the partnership is art instructors 
going to the centers on a day or so later to do a hands-
on art activity that builds upon what they saw at the 
museum.  

For more information about upcoming visual literacy 
experiences at Toledo Museum of Art and hands-
on art activities at the centers, please contact the 
Area Office on Aging at 419-382-0624 or visit                                               
www.AreaOfficeOnAging.com/events. 

COLL ABORATIVE

VISION!

The Area Office on Aging and Lucas 
County Sheriff  Blaze Trail to Reduce 
Opioid Addiction Among Older Adults

There’s a new face to opioid addiction … and 
it’s older.  The Area Office on Aging and Lucas 
County Sheriff Tharp are leading the way to 
address this growing problem. There are an 
estimated 908 Lucas County residents age 
60 and better who are abusing or addicting 
opioids. In 2017, there were an estimated 
48 drug overdose emergency room visits by 
Lucas County adults age 65+, which is more 
than double the number in 2012. 

In developing a local strategy to reduce opioid 
crisis amongst older adults and becoming the 
first partnership of its kind in the nation,  
the Area Office on Aging hired a Drug Abuse 
Response Team (DART) Officer named Jeffery 
Medere. After retiring as a Maumee Police 
Officer, in his new role Officer Medere is 
serving and protecting the public interest in 
a different way.  Officer Medere is providing 
confidential assistance to older adults who 
are afflicted with the disease of opioid ad-
diction by providing education, intervention/
treatment, investigation and recovery. He is 
currently developing an educational curric-
ulum for senior centers, senior housing and 
libraries throughout northwest Ohio.

Museum Partnership Focuses on Seeing Better and Better Understanding What We See



SENIORSAFETYTips

HOW TO HANDLE A VISIT FROM A STRANGER 
•	 Stay safe – Never open your door to strangers 

•	 Never let a stranger into your home

•	 Always ask for identification from all visitors

•	 Always verify the photo identification of visitors. The  ID  
 should have the agency’s name/logo with a picture of the  
 person

•	 Call the agency or organization for verification

•	 Store your personal and valuable  belongings out of sight  
 before allowing a visitor to enter your home

HOW TO HANDLE A CALL FROM A STRANGER
•	 Never give your personal information over  the phone 

•	 Do not identify yourself to the caller

•	 Never indicate that you live alone

•	 Ask the caller for the name of their business and   
 telephone number 

•	 Call to verify the information

•	 If a call does not sound legitimate, say that you are not  
 interested and hang up the phone

IF A SCAM ARTIST DEFRAUDS YOU, CONTACT THE FOLLOWING:
Lucas County Department of Job & Family Services Adult Protective Services at 419-213-8663.

Lucas County Prosecutor’s Senior Protection Unit at 419-213-2001. 

REMEMBER, BE CAUTIOUS WITH UNKNOWN VISITORS OR CALLERS! 
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PARATRANSIT

SERVICES

The Area Office on Aging took the lead on 
contributing toward and raising funds from other 
organizations to restore the Sunday and holidays 
Toledo Area Regional Paratransit Service for older 
adults and others with disabilities that were cut 
in January due to TARTA’s budget shortfall.   

While federal funding was available to cover half 
the cost of restoring this Sunday and holidays 

Sunday Paratransit Transportation Service Cuts Restored for Older Adults and Others with Disabilities
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3,661 
Lucas County  grandparents 
are responsible for the care 

of their grandchildren. 

Grandparent Caregivers 

Over 1-in-4 older adult (age 65+)households 
(31%) live in unaffordable housing.  

Housing is considered unaffordable if the 
costs, including utilities, are more than 

30% of household income. 

Grandparents who raise their 
grandchildren are more than 

twice as likely to be food 
insecure than older adults who 

are not raising grandchildren.  

Source: U.S. Census Bureau 

Source: U.S. Census Bureau; Ziliak, Gundersen (2018), The State of Senior Hunger in America 2016 

2,504 
Lucas County older adult (age 62+) 

households rely on housing subsidies, 
including public housing, Supportive 

Housing for the Elderly (202), and the 
Housing Choice Voucher Program. 

Source: Community Solutions estimate based on HUD data (2016)  

Elder Abuse 

1,293 
AOoA region reports of abuse, 
neglect and exploitation. 

Source: Community Solutions estimate based 
on ODJFS APS data (2017); U.S. Census Bureau  

Abuse Self-Neglect Neglect 
by others 

Exploitation 

Source: ODJFS APS Data Fact Sheet (2017) 

Research shows that most elder abuse goes unreported. The estimate here likely represents only a fraction 
of elder abuse in the Northwest Ohio region. 

The Area Office on Aging of Northwestern Ohio, 
Inc. promotes the health, well-being and safety 

of older adults, persons with disabilities and 
family caregivers to foster independence. For 

more data on northwest Ohio older adults, and 
information about services that are available to 
them, please contact the Area Office on Aging. 

(419) 382-0624    www.AreaOfficeOnAging.com 

3 Biggest Expenses in Retirement 

While many worry about the cost of health care as they 
age, transportation costs represent 16% of expenditures, 

while health care represents 13%. 
Source: NewRetirement, The Biggest Expenses in Retirement 

Lucas County Profile of Older Adults, 2018 

transportation service, the remaining half of the 
necessary funding had to be raised locally.  The Area 
Office on Aging called on organizations to make 
an investment to restore this transportation.  The 
Area Office on Aging led the way making a $50,000 
investment to make this Sunday transportation 
service available for older adults with disabilities.   

Other organizations making financial contributions 
to restore this service include: the Ability Center 
of Greater Toledo, City of Toledo, Lucas County 
Commissioners, UAW, Black & White Transportation, 
Mercy Health, Lucas County Metropolitan Housing 
Authority, the Lucas County Mental Health and 
Recovery Services Board, Pathway and the Lucas 
County Board of Developmental Disabilities.  This 
funding will ensure that the needs will be met 
through the end of 2019 for the many older adults 
and younger persons with disabilities who rely on 
this transportation to get to work, the grocery store, 
places of worship and medical appointments.  
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Home Care Nutrition

 Aging 
Services

Caregiving

A R E A  O F F I C E  O N  A G I N G  O F  N O R T H W E S T E R N  O H I O

Helping those Age 60 and Better
 Live Long, Quality, Independent Lives!

Call: 419-382-0624 or Click: www.AreaOfficeOnAging.com

CAREGIVER 

SUPPORT

Those daughters, sons, spouses and others who help care for an aging 
loved one by taking them to doctors’ appointments, grocery shopping, 
picking up prescriptions, etc. can care better and longer for their aging 
loved ones if they can get a temporary break from their caregiving role 
when they need it.  This truth is known well by those who have been or 
currently are family caregivers. 

That is why the Area Office on Aging developed a Caregiver Volunteer 
Respite Program to recruit, train and match background-checked 
volunteers age 55 and better with family caregivers in need of a 
temporary break.  These volunteers go to the home of the family 
caregiver once a week to sit and visit with the aging loved one for a 
few hours so the family caregiver can go to their medical appointment, 
go have lunch with a friend or simply get some rest.  This allows the 
caregiver to come back to their role refreshed and gives the aging loved 
one an opportunity to converse with someone besides their caregiver.   

In partnership with the Paulding County Senior Center, this program 
recently expanded beyond Lucas County to also help caregivers in 
Paulding County.  Those caregivers who are looking for a temporary break 
or those who are interested in volunteering for this program can contact 
the Area Office on Aging at 419-382-0624 or visit AreaOfficeOnAging.

Program to Give Family Caregivers a Temporary Break Expands to Second County

Test Your Knowledge 
About Caregiving 

1.    Outside a nursing home, 
what percentage of care of 
older adults is provided by 
unpaid family caregivers? 

2.    What is the number of 
hours a week the average family 
caregiver spends providing 
unpaid care to their aging loved 
one?      

3.    How much does the average 
family caregiver spend out of 
pocket a year on care for their 
aging loved one?       

 ANSWERS:   

1.   87%       

2.   24 hours      

3.   Over $5,000 
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OHIO DEPARTMENT OF AGING NEW DIRECTOR

Governor Mike DeWine appointed Ursel McElroy as the new Ohio 
Department of Aging Director on January 10th.  Ursel McElroy has a 
wealth of experience in both local and state government with specific 
focuses in eldercare and programs aiding those in poverty. Her career 
began at the Franklin County Department of Jobs and Family Services 
and was also a Case Management Supervisor for the Franklin County 
Office on Aging.

McElroy served as the Chair of the Ohio Coalition for Adult Protective 
services through 2008 and worked in the Office of the Ohio Attor-
ney General for 10 years as the Deputy Director of Education and           
Policy where she managed the establishment of the Ohio Elder Justice 
Initiative. She has also held key roles at the Ohio Department of Youth 
Services and the Ohio Department of Job and Family Services.

McElroy earned a Bachelor’s Degree in Psychology and a Master’s 
Degree in Public Administration, both from The Ohio State Universi-
ty. She will be visiting Toledo in April to meet with the Area Office on 
Aging.

Ursel McElroy
Ohio Department of Aging 

Director 

Welcome PASSPORT

IN-HOME

The PASSPORT In-Home Care for Seniors Program and Assisted Living Waiver Program that the Area 
Office on Aging administers empowers seniors to stay living in the community.  These programs help 
frail northwest Ohio seniors by providing services such as help with bathing, dressing and home-
delivered meals 

Each of the 1,100 older northwest Ohioans helped through the Area Office on Aging’s PASSPORT 
Program has his or her) own story.  While many of these narratives may start out with disease, 
depression and despair they often become testimonies of improved healing, happiness and hope 
thanks to the assistance of PASSPORT. 

Without assistance from these programs, these frail seniors would be more likely to be at risk of going 
into a nursing home.  Instead of these seniors going to a nursing home and having tax-payers for them 
to be there through Medicaid, each of these seniors prefers to get the same kind of services in their 
own homes through the PASSPORT Program at a cost to tax-payers that is only 1/3 of the cost of a 
nursing home.  For each older adult that transitions out of a nursing home and onto PASSPORT, the 
annual savings to tax-payers is about $35,000.  

Area Office on Aging President/CEO Billie Johnson said, “Older adults have made significant contributions 
to our community and they now need a little assistance to do what they want to do; stay living 
independently in their own homes.  The Area Office on Aging is here to serve seniors by providing them 
with the services they need to stay living independently in their own homes through the PASSPORT 
Program.” 

PASSPORT In-Home Care for Seniors Empowers Seniors to Stay Living at Home
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IN LOVING MEMORY OF

Top Federal Official in the Field of  Aging Visited Area Office on Aging

Pamela Matura, executive director of the Area Agency on Aging 
District 7 (AAA7), died in November. She joined the agency as the 
executive director in 1989.

Prior to joining the AAA7, Matura was superintendent of the         
Gallipolis Developmental Center. She was born in Gallipolis, OH      
and graduated from Piketon High School.

Matura graduated from the University of Rio Grande with her        
undergraduate degree and from the University of Florida with       
her master’s degree.

In Matura’s memory, the AAA7 and her family established the    
Pamela K. Matura Fund at the Area Agency on Aging District 7. 
It was Matura’s dream to create a fund to help secure funds for 
new programs and help those in most need with existing services.             
Contributions to this special fund can be made to the Area Agency 
on Aging District 7.

U.S. Assistant Secretary Lance Robertson visited the Area Office on Aging 
of Northwestern Ohio on October 4th and toured the campus the agency 
developed into a service rich and affordable housing rich campus for older 
adults.  

The Area Office on Aging also hosted a reception for Assistant Secretary 
Robertson that evening where he addressed the gathering of Area Office 
on Aging Board Members, employees and providers letting them know 
the importance of their work in helping older adults live long, healthy,            
independent lives.

Finally, on October 5th, Assistant Secretary Robertson addressed a crowd 
of several hundred people at as part of the Opioid Misuse and Addiction 
among Older Adults Town Hall at the Penta Career Center in Perrys-
burg, Ohio. An estimated 2,023 northwest Ohioans age 60 or better are          
currently abusing or addicted to opioids. Joining the Area Office on Aging 
in this effort to develop strategies and solutions to the opioid crisis that is 
gripping the nation and having a tremendous impact on older adults were 
the University of Toledo, Wood County Committee on Aging and BGSU’s 
Optimal Aging Institute.  

The Ohio Department of Health estimates that there were 80 drug over-
dose emergency room visits by northwest Ohioans age 65+ in 2017, which 
is double the amount five years before. 

   For more information call 419-382-0624 or visit 
www.AreaOfficeOnAging.com

Pamela Matura
Area Office On Aging District 7

Executive Director
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APRIL
 Coupon Application 
 Mailing
 Distributed to older adults 
 receiving Farmer’s Market 
 Coupon Application

9  Volunteer Recognition
 Castaway Bay
 2001 Cleveland R.d
 Sandusky, OH 44870

10  Volunteer Recognition
 The Premier
 4480 Heatherdowns Blvd.
 Toledo, OH 43614

11 Volunteer Recognition
 Sauder Heritage Inn
 22611 OH-2
 Archbold, OH 43502

26  Senior Prom  (Ticket Required)
 Start High School
 2010 Tremainsville Rd.
 Toledo, OH 43613

29 Legislative Breakfast
 Parkway Place
 2592 Parkway Plaza
 Maumee, OH 43537

MAY 
21 Spring Fling 
 Sylvania Tam-O-Shanter 
 7060 W. Sylvania Ave.
 Sylvania, OH 43560

JUNE
 Older Adult 
 Resource Guide
 Distributed to older adults,  
 family, caregivers and 
 hospital discharge planners.

28 Annual Meeting 
 Parkway Place 
 2592 Parkway Plaza
 Maumee, OH 43537

SEPTEMBER
7 50+ Sports Classic
 Location TBD

17 Senior Safari 
 Toledo Zoo
 2 Hippo Way
 Toledo, OH 43609

26 Senior Safety Day 
 The Premier
 4480 Heatherdowns Blvd.
 Toledo, OH 43614

OCTOBER 
3 Senior Hall of Honor
 The Pinnacle
 1772 Indian Wood Cir.
 Maumee, OH 43537

 

NOVEMBER
 Housing Smarts
 Resource Guide
 Distributed to older
 adults, social workers
 and housing facilities

  
9 Caregiver Expo 
 Parkway Place
 2592 Parkway Plaza
 Maumee, OH 43537

 
20 Turkey Distribution 
 Hunt Center
 2121 Garden Lake Pkwy.
 Toledo, OH 43614

DECEMBER
11  Patrol Holiday Party 
 The Premier
 4480 Heatherdowns Blvd.
 Toledo, OH 43614

 
13 Holiday Party (Ticket Required)
 Premier Banquet Hall
 4480 Heatherdowns Blvd.
 Toledo, OH 43614

19 Ham Distribution
 Hunt Center
 2121 Garden Lake Pkwy.
 Toledo, OH 43614
.

2019 
CALENDAR
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