AHMAD SAYED AHMAD AMIN

] N
‘43/58, First District, Obour City, Cairo, Egypt \\ (+20) 100 3816 315

o eng.ahmadsayedamin@gmail.com *k 4th September 1989

In https://eg.linkedin.com/in/engahmadsayed

Career Highlights

Windows Server 2008, 2012,2016,2019 20 Projects
Windows Server Active Directory 2008, 2012,2016 20 Projects
Microsoft Hyper-V 2008, 2012,2016 14 Projects
Exchange 2010,2013,2016,2019 15 Projects
SQL Server 2012, 2014,2016,2017 12 Projects
System Center Family 2012,2016,2019 10 Projects
VMware vSphere 6, 6.5 1 Project
Office 365 2 Projects
Skype For Business 2015 1 Project
Microsoft Azure Multi Factor Authentication 1 Project
Microsoft IP Address Management 1 Project
PROFESSIONAL SKILLS

Windows Server Active Directory 2008,2012,2016

Microsoft Exchange Server 2010,2013,2016,2019
Microsoft Hyper-V 2008,2012,2016

System Center Family 2012,2016,2019

Microsoft SOL Server 2008,2012,2014,2016
VMware vSphere 6, 6.5

Office 365

Skype For Business 2015

Microsoft Azure Multi Factor Authentication

Microsoft IP Address Management

WORK EXPERIENCE

Sep. 2015 — System Engineer

Till now Global Knowledge, Cairo, Egypt
Pre-Sales, Proposing, Designing, and Implementing Microsoft
Technologies in various projects:

Confidential Customers (Egypt/KSA)

Egypt:

Kandil for Glass.

AMOUN PH.

EBI “Egyptian Banking Institute”.

Egypt Post

UGDC “United Gas Derivatives Company”
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MOH “Minister of Health”

Halwani Brothers.

FRA “Financial Regularity Authority”
GEMSA for Petroleum

NNC “National Navigation Company’
EGAS for Petroleum

EGPC

Khalda for Petroleum

Norpetco for Petroleum

Qarun for Petroleum

KSA:

Bank Muscat “KSA Branch”
Ministry of Energy “MEIM-KSA”
MOF “Ministry of Finance” KSA
NCMS “KSA”

Halwani Brothers.

Jan. 2015 — System Administrator

Aug. 2015 Better Business Intelligence Solution (BBI), Cairo, Egypt
Administrating: "Databases and Big Data Tools, Domain, Network,
Windows and Unix Servers"

Projects’ References \

o Confidential Customers (Egypt/KSA)

o Deploy Active Directory 2016.

o Deploy Exchange Servers 2016.

o Deploy SCOM, SCCM, SCVMM, SCDPM 2016.

o Deploy IPAM Server 2016.
e Egypt Post

o Upgrade Active Directory to 2016.

o Migrate Microsoft Exchange from 2010 to 2016.

o Upgrade SCOM, SCCM, SCDPM and SCVMM from 2012 R2 to 2016.

o Deploy SQL 2016 Always On.

o Configure Hyper-V 2016 Servers Cluster.
e Minister of Health

o Upgrade Active Directory to 2012 R2

o Migrate Microsoft Exchange from 2010 to 2016.

o Deploy SQL 2016 Always On

o Deploy SCOM, SCCM, SCDPM and SCVMM 2012 R2.
¢ Amoun Pharmaceutical

o Migrate Microsoft Exchange from 2013 to 2016.

o Deploy SQL 2016 Always On.

o Deploy SCOM, SCCM, SCDPM and SCVMM 2012 R2.
¢ Egyptian General Petroleum Corporation

o Deploy SCCM 2016

o Configure SCCM with PXE, OSD and USM.

o Create Standard Windows 10 Image for EGPC.

o Deploy Windows 10 Image with custom applications for 700 Clients.
e Egyptian Natural Gas Holding Company

o Deploy SCCM 2016

o Configure SCCM with PXE, OSD and USM.

o Create Standard Windows 10 Image for EGPC.

o Deploy Windows 10 Image with custom applications for 500 Clients.
o Egyptian Banking Institute




o Deploy Microsoft Exchange 2013.
o Deploy SQL 2016 Always On.
o Deploy SCOM, SCCM, SCDPM and SCVMM 2012 R2.
e Financial Regularity Authority
o Upgrade Active Directory to 2016.
o Migrate DHCP, CA, File and Print Server to 2016.
o Migrate Microsoft Exchange from 2007 to 2016.
o Deploy SQL 2016 Always On.
o Deploy SCOM, SCCM, SCDPM 2016.
e GEMSA Petroleum
o Upgrade Active Directory to 2016.
o Migrate Microsoft Exchange from 2007 to 2016.
o Deploy SQL 2016 Always On.
¢ National Navigation Company
Recovering environment after Disaster by the following steps:
o Recover AD environment.
o Building new Exchange 2016 Server and recover Users data.
o Building new File and Print Server.
e Minister of Finance (KSA)
o Review Group Policy Configuration
Clean up and Consolidate GPOs.
Review SCCM and run full health check to it.
Deploy Multifactor Authentication Factor.
Install and Configure Mobile Portal.
Deploy and Configure User Portal.
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e Bank Muscat (KSA)
o Manage Active Directory 2012 R2
o Manage Exchange 2010
e Ministry of Energy, Industry and Mineral Resources (KSA)
o Upgrade SCOM 2016 to 1807.
Integrate SCOM with HP OneView.
Monitor Oracle Linux and DBs using SCOM.
Move SCOM SQL DBs from 2012 to 2016 Always On.
Deploy DPM 1807.
Move SCVMM SQL DBs from 2014 to 2016.
Upgrade Exchange 2016 to 2019.
Create SQL Maintenance Plans for all SQL Servers to handle (Daily

and weekly backup).
o Configure MFA for All MEIM Users.

Courses Can be delivered |

e Course 20345-1B: Administering Microsoft Exchange Server 2016/2019

e Course 20345-2B: Designing and Deploying Microsoft Exchange Server
2016/2019

e Course 55283A: Microsoft Office 365 Power User

e Course MS-100T00-A: Microsoft 365 Identity and Services

e Course MS-101T00-A: Microsoft 365 Mobility and Security

e Course MS-500T01-A: Managing Microsoft 365 Identity and Access

e Course MS-700T00-A: Managing Microsoft Teams

e Course MS-900T01-A: Microsoft 365 Fundamentals

e Course 10748C: Planning and Deploying System Center 2012
Configuration Manager

e Course 10997C: Office 365 Administration and Troubleshooting

e Course 55288A: Introduction to Microsoft Project 2019: Getting Started
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e Course 10984B: Deploying and Managing Office 365 Hybrid
Deployments

e Course MS-030T00-A: Office 365 Administrator

e Course 55178A: Introduction to Microsoft Outlook 2016

e Course 55179A: Advanced Microsoft Outlook 2016

e Course 20764C: Administering a SQL Database Infrastructure)

e Course 20703-1B: Administering System Center Configuration Manager

e Course 55004A: Installing and Configuring System Center 2012
Operations Manager

e Course 20740C: Installation, Storage, and Compute with Windows
Server 2016

e Course 20741B: Networking with Windows Server 2016

e Course 20742B: Identity with Windows Server 2016

e Course 20743C: Upgrading Your Skills to MCSA: Windows Server 2016

e Course 20744C: Securing Windows Server 2016

e Course AZ-300TO01-A: Deploying and Configuring Infrastructure

e Course AZ-103T00-A: Microsoft Azure Administrator

e Course AZ-900TO1-A: Microsoft Azure Fundamentals

EDUCATION AND SPECIALIZED TRAINING

2013 -2014 MCIT Scholarship Trainee
2013 -2014 IT Specialist
2013 Bachelor of Telecommunication Engineering, GPA (3.79/4)

Certifications

MCT Certified
MCSA (Windows Server 2016) Certified
MCSA Cloud Platform Certified
MCSA Office 365 Certified
MCSE (Server Infrastructure) Certified
MCSE Productivity Certified
MCSE Cloud Platform and Infrastructure Certified
CCNP (Switching) Certified
CCNP (Routing) Preparing for Certification
CCNA (R&S) Preparing for Certification

Courses

VMware vSphere: Install, Configure, Manage v6.0 Global Knowledge
Horizon VDI v 9.3 Global Knowledge
English Conversation Courses (1V, V, VI) AUC
General English Courses AUC
CCNP (Routing & Switching) Networkers Center

CCNA (R&S) Networkers Center




English Excellent Speaker




