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Abstract
A Medical Administrative Assistant is needed in office or hospital setting to perform office support functions. Medical Administrative Assistants serve patients and meet organizational needs by performing a huge variety of office support business functions within healthcare organization. The health care field offers numerous employment opportunities. Employers look for individuals with the right training and qualities who will provide exceptional service to their patients. Its important to know the responsibilities of a Medical Administrative Assistant to follow guidelines and protect patient rights. In the health care field, health care professional is required to perform in a manner that is consistent with expectations of their profession. Job duties range from answering phones, having excellent soft skills, and running a hectic office.
A physician expects the front office staff to provide office support when and where needed and to manage the activities of the office with little intervention as possible from the physician. It’s important to look professional while having empathy ad compassion to keep the patients returning to the facility. 
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Why Should healthcare facility owners and operators hire Medical Administrative Assistants professionals for their medical practice?
Medical Administrative Assistants are very valuable assets to any medical facility. Medical Administrative Assistants perform administrative functions for a hospital or clinic through their knowledge of medical terminology and applications. There are a variety of roles and locations with job titles ranging from unit secretary or medical office assistant to patient coordinator, admissions coordinator. This unique role combines both direct and indirect patient care duties. It requires A strong balance of administrative skills and interpersonal abilities. 

 Medical Administrative Assistants are responsible for a multitude of tasks that include communicating with patients, scheduling appointments, electronic medical coding, filing insurance claims, maintain records, as well as accounting and billing. This role is so important, to keep clinics hospitals or any medical practice operating efficient.

             In the 1899 the concept came from eight superintendents that met in Cleveland to formulate a plan to establish guidelines for medical practices. This meeting resulted in of the formation of the Association of hospital superintendents, whose goal was to increase the dialogue among hospital administrators. At this time, the name was changed to The American Hospital Association. So Medical Administration has been around for the beginning even through there was different names along the way such as Medical Secretary. The outlook on the profession of Medical Administrators is currently growing at a staggering rate. Experts at the Bureau of Labor Statics plan to see 17 percent growth in the employment levels of medical administrators in the United States through 2024.
 By choosing employment as a Medical Administrative Assistant can be a rewarding choice as a career path due to the high demand of the aging of the generation of baby boomers. Their health care needs are significant to keep human life revolving. I will be honored to fulfill my role in life as a respectful citizen by helping my follow Americans with there healthcare needs. I decided a long time ago as a little girl I wanted to be a Medical Secretary. Now I have that opportunity to fulfill my dream.  As I wrote this paper I learned about how and when the thought process first started in 1899 and that’s an amazing event that started the Healthcare industry get started.
 (Baxter,2019).
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