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      Makaila is a seven-year old girl who has been living with her grandmother since birth and the two have a positive relationship. Makaila’s parents are not in her life due to the father being incarcerated for years, the mother has only seen her once since birth after trying to kidnap her from her grandmother. 
She speaks with her father over the telephone almost every week. She states that she “hates her mom.” She also states that “her cousin has done bad things to her, that she hears gunshots, sees people dealing drugs and sees violence right in her building.”  

     Makaila is unsure if she would tell someone if something unsafe was done to her and if she would go to college or not. She feels strongly that she would get pregnant, end up on drugs and maybe even killed. Her grandmother takes her to the nightclub where she works and Makaila states that “she will probably work there someday.”

             That she is being raised by someone other than her biological parents, in a low- income neighborhood.

    The types of resources they both can benefit from are first, finding a different occupation for the grandmother so that Makaila no longer must be subjected to that type of environment. I would then suggest applying for assistance for daycare for Makaila if the grandmother disagrees with seeking new employment. I would then put in for a mentor for Makaila and maybe an after-school program.
WEEK 5 PART2

    Makaila and her grandmother may benefit from counseling by allowing Makaila to express her feelings toward both of her parents and their absence. Counseling could help them both with their current living situation, location, the grandmother’s job status, and with her feelings about choosing to raise Makaila. 
     It would give them both the chance to have an opportunity to get help with things such as, a voucher for a home in a different neighborhood instead of an apartment complex, food, and things for Makaila to do like Girls Scouts, and the Boys and Girls Club that would give her a chance to be around children that are her age while also, teaching the fundamentals of life, and decision making. I would also likely recommend in-school counseling, a psychological evaluation to help her with her thought process.

      In the past, the case with Makaila would have likely been that she would be placed in foster care after the school notified the DSS. They may have looked at it as if the grandmother was not capable of taking care of her and the fact that she is exposed to her grandmother’s job. Also, with her speaking on things such as the possibility of getting pregnant, getting shot, doing drugs and working in a night club are of much concern, especially coming from a child of her age. 


    Ensuring their safety often involves working with fractured families and making difficult decisions—when to remove a child from a home, place a child in foster care, or reunify a child with his or her family— all while minimizing the trauma children experience. It’s a tremendous responsibility carried out under some of the most challenging circumstances.


WEEK 6 PART 3
The principles and techniques used in counseling that would be addressed are: 
· Listening- by paying close attention to what your client shares with you so that you would know what type of assistance they may need. I will listen very carefully to detail and other gestures so that I can provide the best plan of care for them.
· Autonomy- independence. I will be sure to promote independency by assuring that they are fully active in their plan. 
· Patience- Understanding that a client may be reluctant to sharing their life, feelings and or emotions with others, so we as case managers must create a warm, comfortable atmosphere, and respect them by using the proper communication such as eye contact, space and body language. I will keep in mind that not everyone is open to sharing their business or personal lives with others, so I will not try to push them nor make their words or thoughts into my own words. I would be patient, understanding, considerate and show compassion so that they will feel more comfortable to express and share their thoughts and feelings with me. 

      C.A.R.E.S.- Shelter for woman and their children- This shelter places families in the facility to reside until they can find a place to live. They help the woman by assigning her and her family to a social worker that works for DSS but is assigned to take on cases of those who come to the shelter. They help the with finding a job, transportation, and with a schedule within the shelter designed to help the families with structure such as daily chores, curfews, and bedtimes. They also place the family on a waiting list for housing, but they have to fully comply with all of the rules that are in place. 
     Prince George County Department of Social Services- provide services for Medicaid for the parent and child if eligible. Assists with food and helps with utilities such as fueling assistance. They can also provide bus tickets for those who need transportation. Could also help with assistance in daycare for children.  
    The plan that I will be proposing is that of scheduling a day to meet with Makaila and her grandmother so that I could take them around to the places needed to seek assistance. I will keep good progress notes to ensure that their progressing. I would be sure to ask the grandmother if she is satisfied with the way things are going. 


CASE NOTE
Date: 2/19/2020
Client: Makaila Crenshaw
D: Makaila states that she is unsure if she would go off to college but says she’s sure she will get pregnant. 
Observed that Makaila is well-mannered
I will be seeking to find assistance for both Makaila and her grandmother with after school care, medical and food assistance.
A: Makaila is being raised by her father’s mother in a low-income apartment where she is being exposed to violence, drugs and environments not fit for a child of her age. 
Makaila appeared to be in a good mood being that she was able to visit her dad and got a chance to see her mothers’ parents. 
She was more involved in childlike conversation lately due to her growing to trust me and seeing that we are trying to move her in a better environment.
P: I as the case manager will continue to work vigorously to help them both with their financial and living arrangements. I will remain professional and work diligently to help her grandmother be able to provide a safe and secure atmosphere for Makaila.

 Our next session is scheduled a week from today on 2/26/2020 @ 4p.m.
Topics to be discussed. Follow-up on resources, progress made thus far, setting up email for grandmother and showing her how to send and reply to emails. 
Homework: Make calls to set appointments for doctor visits, counseling and contact Social Services to check on status of applications that were submitted.  

FEEDBACK
   Ms Katosha, good work completing intake form. Be sure to review portfolio project document for all questions that needed to be answered. Assignment was to be 3-5 pages, include an intake form and answer all questions listen. Also be mindful of APA formatting. Please feel free to reach out ﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿﻿to me if you have any questions/concerns. JW

    Ms Katosha, Part 1 grade was updated as information is here in this assignment. For this part you want to add how this case wouldve been handled historically, not just alternative methods for working with the family. Please feel free to reach out to me if you have any questions. JW﻿

   Ms Katosha this is coming together well for you. Your APA formatting is improving. Make sure to left align all of your paragraphs (instead of centering them). Also move your reference section to the last page of the document. For this part 3, be sure to add specifics about how you will use those skills with the family. Great  job overall! JW﻿﻿



WEEK 7 Part 4
  




References
Fishman, T. D., Phong Khanh Huynh, Mezhinsky, A., & Pai, S. (2019). Beyond Case Management: Better Child Welfare Outcomes Through Relationship Management. Policy & Practice (19426828), 77(4), 16–34.


Outcomes management technology holds great promise for improving the quality of services provided to youth in the child welfare system. Advantages include better detection of behavioral health and trauma-related issues, early indicators of case progress or risk of failure, and program and system-level learning References
Toche-Manley, L., Dietzen, L., Nankin, J., & Beigel, A. (2013). Revolutionizing Child Welfare with Outcomes Management. Journal of Behavioral Health Services & Research, 40(3), 317–329. https://doi.org.libproxy.bryantstratton.edu/10.1007/s11414-013-9325-3



[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[bookmark: _GoBack]















image2.png
Makaila is a seven year old girl who is being raised by her grandmother which is her fathers’
mother. Her father and mother are absent from her life.

The issues that she faces are the fact that they live in a low-income neighborhood where
Makaila has seen things such as violence, drugs and murder:We (the DSS) were contacted by the
school counselor because they have concerns about the child’s upbringing. It was bought to the
counselor’s attention that Makaila was asked what she would like to be when she grew up and
she replied by saying,“my grandmother works at the nightclub and takes me there sometimes,
maybe I'm going to work there someday””
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PLANS MOVING FORWARD:

* My plans for both the grandmother and Makaila are to continue to be active in their lives as far
as ensuring that their goals and my plan correspond.

* | will continue to check on their progress to know that the plan is successful and that Makaila
has a different outlook on her future.

* To ask the grandmother how does she feel about her and | reaching out to Makaila's mother
so that they could develop some type of relationship.
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