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ARBO’s 100th Annual Meeting 
took place June 16-18 at the 
Four Seasons Hotel in St. Lou-
is, Missouri.  The meeting was 
attended by 104 individuals, 
which included 76 delegates 
from 39 member boards.  The 
attendees celebrated ARBO’s 
100

th
 anniversary, participated 

in discussions, presentations, 
small group breakout ses-
sions, and conducted the busi-
ness of the association.   It 
was a very productive and in-
formative meeting. 
 
The meeting was called to order by ARBO President Dr. 
Richard Orgain on Sunday afternoon.  Dr. Kyle Brost, 
President of the Missouri State Board of Optometry wel-
comed the delegates to the meeting.  Next was Dr. Or-
gain’s President’s report followed by reports from ARBO 
Executive Director Lisa Fennell, Secretary-Treasurer 
Dr. Patrick O’Neill, and the approval of the minutes of 
the 2018 Annual Meeting.  This was followed by a re-
port of the activities of the Judicial Council/Resolutions 
Committee by Dr. Kenneth Lawenda, Chair, and the 
Nominating Committee from Dr. Jeffrey Kraskin, Chair.   
 
Dr. Orgain presented the 2019 John D. Robinson 
Founder’s Award to Anna Hartsel, Office Manager for 
the Minnesota Board of Optometry, and Dr. Mariah 
Smith, Board Member of the Nevada State Board of 
Optometry.  This was followed by Board Member/
Regulator Training by Dale Atkinson, Esq.  Next, Dr. 
Larry Brown, on behalf of Committee Chair Dr. Mary 
Lou French who wasn’t able to make the meeting, gave 
the attendees a report on the activities of the OE 
TRACKER Committee. 

The COPE Committee report 
followed, given by Dr. James 
Campbell, Chair of the commit-
tee.  Later in the afternoon the 
House of Delegates entered 
into an Executive Session to 
discuss confidential issues 
related to the Association.  
The day concluded with a 
Member Board breakout ses-
sion for attendees to meet in 
small groups to discuss their 
major activities over the past 
year and current events in op-
tometric regulation. 

 
The meeting resumed on Monday morning with the Fi-
nance Committee Report including the proposed 2020 
budget and proposed member dues increase from Dr. 
James Campbell, Vice-President.  This was followed by 
a legal update on regulatory issues from Dale Atkinson.  
Next, Dr. Jill Bryant, NBEO Executive Director, gave the 
delegates an update on the activities of the National 
Board of Examiners in Optometry.   
 
The morning concluded with three presentations on 
telehealth.  First, Dr. Melissa Bailey, Associate Profes-
sor at The Ohio State University College of Optometry, 
gave a presentation entitled “Autorefraction and Tele-
medicine.”  Next, Dr. Jorge Cuadros, Assistant Clinical 
Professor and Director of Informatics Reasearch, Uni-
versity of California in Berkeley, Optometric Eye Center 
and Founder of EyePACS, gave a presentation entitled 
“Telehealth and AI to Engage Patients and Prevent 
Blindness.”  Finally, Dr. Howard Fried, President, Digital 
Optometrics, LLC, gave a presentation entitled 
“Telemedicine Innovation Digital Optometrics.” 

Continued on page 4. 
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Dr. Jim Campbell is the 

President of ARBO 

It’s that time of year that summer begins to segue into 
fall. Vacations are over, children are headed back to 
school, and the ARBO Board, staff and committees 
are revving up for another year of service. It seems 
like just a few days ago we were gathered in St. Louis 
for the annual ARBO meeting. If you were in attend-
ance, I hope you had a worthwhile experience and 
found that we could assist you in your mission of pro-
tecting the public. If you weren’t in attendance, I would 
challenge you to seriously consider attending next 
year’s meeting. The format and agenda of the meeting 
is driven by the needs of our member boards and 
feedback from those in attendance. The feedback 
from this year’s meeting was outstanding. The ARBO 
Board of Directors and the ARBO staff have spent 
much time and effort to streamline the agenda and 
focus on what matters most to you. There is infor-
mation shared at this meeting that isn’t available from 
other sources.  
 
I am Jim Campbell, and it is my privilege to serve as 
the President of ARBO. I appreciate the support you 
have given, and I honor the trust you’ve shown. It is 
my plan to continue the work of the many gifted folks 
who have preceded me. Health care delivery and 
technology is evolving at such a fast pace that it is 
necessary to make regulatory changes that will incor-
porate new discoveries and yet continue to insure 
public protection.  Change has been a key word of 
ARBO processes the past five years or so, and I antic-
ipate it will continue occupy front stage in our func-
tions for some time. In recent years the Council on 
Optometric Practitioner Education (COPE) has 
achieved substantial equivalency with medicine and 
other health care professions.  This was followed by 
inclusion in the Joint Accreditation for the Interprofes-
sional Continuing Education collaborative.   
 
We are excited to share that over the past eight 
months agreements were enacted that placed repre-
sentatives nominated by the Association of School 
and Colleges of Optometry (ASCO) and the American 
Academy of Optometry (AAO) on the COPE Commit-
tee, which is now known as the COPE Governance 
Committee. OE TRACKER continues to grow by offer-
ing auditing services to our member boards and is 
looking at an expanded premium service for OE 
TRACKER members.  We continue to work with 
NBEO to structure an agreement with changes that 
will allow increased input from our member boards to 

ensure that the entry-level exams meet your needs.  
We’ve also been working to develop resources to as-
sist you with the regulation of telehealth, which is a big 
change affecting all of healthcare. Sir Winston 
Churchill once stated “To improve is to change, so to 
be perfect is to have changed often.”  We have 
changed often, but we make no claim to perfection.  
We do work hard and make changes to respond to 
your needs, and we will continue to do so.   
 
The Board is finalizing the committee appointments for 
the next year.  I’d like to thank everyone who volun-
teered to serve.  Volunteers are the lifeblood of this 
organization, and we really need you to accomplish all 
of our goals.  With your help we are looking forward to 
a very productive 101st year for ARBO.  Finally, our 
raison d’etre is to represent the needs of our member 
boards in protecting the public.  I stated this in my 
opening paragraph, and I repeat it in my closing.  The 
ARBO staff is as efficient, knowledgeable, and helpful 
as any organization I’ve been associated with. The 
ARBO volunteers are genuinely dedicated to their mis-
sion, and they possess a wealth of information and 
experience.  That being said, we welcome your input 
and invite any requests for information or assistance 
that is within our realm.  Please feel free to contact me 
personally with comments, suggestions, or any other 
assistance you may need. 
 
Sincerely, 

 
 
 
 
 

James S. Campbell, O.D. 
President ARBO 
idok@suddenlink.net 
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A Note from the  
Executive Director 

The GreenSheet 

It was great to see everyone in St. Louis at our cen-
tennial annual meeting!  We had an awesome 100th 
anniversary celebration.  There were 23 first-time at-
tendees at the meeting, which is a record for us.  We 
are delighted that you were able to come, and we 
hope that you’re able to join us again next year.  The 
feedback we received from the meeting was that the 
presentations, discussion, and information sharing 
was extremely valuable.  For those of you who were-
n’t able to be there, you were definitely missed!  We 
really hope you’ll be able to join us for the meeting 
next June in the DC area. 
  
We had 39 of our member boards attend the annual 
meeting this year.  We were very happy to see all of 
you there, but there were still a number of you that 
weren’t able to come.  I’d love to hear the reasons 
why you didn’t attend.  Was it a budgeting issue?  
Does your jurisdiction have limitations on travel?  Is 
there something ARBO can do to enable you to be 
able to come next year? In the current anti-regulatory 
climate, regulatory boards are being challenged every 
day.  ARBO’s annual meeting provides an environ-
ment where you can get together with other regulatory 
agencies to discuss the challenges you face and learn 
about possible approaches to address them.  You’ll 
also learn about the tools ARBO provides, which can 
allow you to increase efficiency and do more with 
less.     
  
As part of our 100th anniversary celebration, we put 
together a timeline of ARBO’s accomplishments over 

the past 100 years.  You can find the timeline on pag-
es 8-17.  I encourage you to take a few minutes and 
read through it.  I’m sure you’ll be impressed with eve-
rything this small organization has been able to 
achieve.  You may also learn a few things about AR-
BO.  I know I definitely learned a lot as I was combing 
through the archives gathering the information. 
 
This year has flown by, and the summer is coming to 
an end.  That means cooler weather (thankfully!) but it 
also means that CE events are going to be starting up 
and our staff is going to get very busy, very quickly.  
We are looking forward to working with the new com-
mittees over the next year.  We’ll be focusing on addi-
tional ways to support our members with new re-
sources and programs.  If you have any thoughts on 
how we can help you, please reach out to me and let 
me know what you need.   
  
We will also be continuing our communication efforts 
to make sure our members are well informed about 
regulatory issues and all of ARBO’s programs and 
projects.  Our newest resource is our blog.  You can 
find it at blog.arbo.org.  Recent blog posts discuss the 
NBEO exams, and plans to restructure the Part III 
exam.  Please let me know if you have any topics 
you’d like us to write about, or if you want to volunteer 
as a guest blogger.  Feel free to contact me at lfen-
nell@arbo.org with your suggestions or questions. 
  

Patricia Bennett, MSW, Elected to ARBO Board of Directors 

At its June 2019 Annual Meet-
ing in St. Louis, Missouri, the 
Association of Regulatory 
Boards of Optometry (ARBO) 
elected Ms. Patricia Bennett, 
MSW, to its Board of Direc-
tors.   
 
Ms. Bennett has more than 24 
years of experience within the 

health regulatory arena, including 5 years as Staff So-
cial Worker with the Maryland Board of Social Work 
Examiners and 19 years as Executive Director of the 

Maryland Board of Examiners in Optometry.  
 
Ms. Bennett has been involved with ARBO for over 18 

years and previously served as Chair and Co-Chair of 

the Member Board Executives Committee, Chair of 

the Bylaws Committee, and Consultant to the ARBO 

Board of Directors.  She is the first Member Board Ex-

ecutive elected as a voting member of the Board of 

Directors, and she brings the unique perspective of an 

Executive Director to the Board.  Please join us in 

congratulating Pat on being elected to the Board! 

mailto:lfennell@arbo.org
mailto:lfennell@arbo.org


 
After lunch, the three telehealth presenters participated 
in a question and answer session with the delegates, 
which was moderated by Dr. Coby Ramsey. This was 
followed by an update on the activities of the Contem-
porary issues Committee by Dr. Coby Ramsey, Co-
Chair of the committee.  Next, Dr. Paul Barney, former 
Board member of the Alaska Board of Examiners in 
Optometry, gave the delegates a presentation on the 
Alaska Optometric Scope Legislation.  Following this, 
Dr. Bill Rafferty, Executive Director of the North Caroli-
na Board of Optometry, gave a presentation on the 
North Carolina Opioid Prescribing Requirement. This 
was followed by a presentation on NBEO’s plans to 
restructure the Part III Clinical Skills Examination from 
Dr. Brianne Hobbs, NBEO Associate Director of Exami-
nation Innovation; Dr. Jill Bryant, NBEO Executive Di-
rector; Dr. Brett Foley, Senior Psychometrician, Alpine 
Testing Solutions; and Dr. Brooke Midkiff, NBEO Asso-
ciate Director of Psychometrics and Research.  Next, 
Dr. Patrick O’Neill, Chair, introduced the NBER Com-
mittee members and reviewed the committee’s report 
and recommendations regarding the NBEO exams. 
 
Later in the afternoon, Ms. Margaret Whelan, Co-Chair 
of the MBE Committee, introduced committee mem-
bers and reviewed the committee’s activities over the 
past year.  After this, Dr. Richard Orgain asked each 
member breakout group to give a report on the activi-
ties of the jurisdictions in their group, issues of concern, 
and possible ways that ARBO can assist.  The after-
noon concluded with Dr. Jeffrey Kraskin giving the 
Nominating Committee’s final report of their nomina-
tions for the open positions on the ARBO Board of Di-
rectors.  The nominees were each given a few minutes 
to address the delegates.  The day ended with Dr. Or-
gain hosting the President’s Reception and 100th Anni-
versary Celebration on Monday evening, which was 
sponsored by VSP. 
 
 

 
 
 

 
 

 
Tuesday morning began with the approval of the 2020 
Budget.  Next, the delegates approved a member dues 
increase starting in 2020.  This was followed by the 
election for the Board of Directors.  Dr. James Camp-
bell was re-elected for a second four-year term, and 
Ms. Patricia Bennett was elected to her first four-year 
term.  Next, Dr. Kenneth Lawenda announced that no 
resolutions had been submitted to the Resolutions 
Committee.  A presentation by Dr. W. Lee Ball from 
Johnson & Johnson Vision followed.  After a short 
break, Dr. Orgain announced the new officers for the 
2019-2020 year.  Dr. James Campbell was elected 
President, Dr. Patrick O’Neill was elected Vice Presi-
dent, and Dr. Coby Ramsey was elected Secretary-
Treasurer.  Dr. Orgain will serve as Immediate Past 
President. 
 
Later in the morning, Dr. Lewis Reich, President, 
Southern College of Optometry, gave a presentation 
entitled “Quantity and Quality of Optometry’s Applicant 
Pool.”  Following this, Dale Atkinson, Esq. gave the 
delegates a presentation on recent regulatory activities 
found in the news.  Next, Dr. Darin Paulson, ACOE 
Chair, presented the ACOE report.  The meeting con-
cluded with the gavel being passed by all ARBO Presi-
dents ending with Dr. Richard Orgain (2017-2019) 
passing the gavel to Dr. James Campbell (2019-2020). 
 
We encourage you to start making plans to attend AR-
BO’s annual meeting next year in Alexandria, Virginia.  
The meeting dates are June 21-23, 2020.  ARBO’s an-
nual meeting is an excellent opportunity to learn about 
the issues facing other regulatory agencies and to ex-
change ideas on how to approach the challenges you 
encounter in your jurisdiction.  You’re definitely going to 
want to be there!  
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ARBO Annual Meeting Recap (continued) 

2019-2020 ARBO Officers Elected 

At the 100th Annual Meeting in St. Louis, ARBO elect-
ed new officers for their Board of Directors for the 
2019-2020  term.  The new officers are: 
 
 President:  James Campbell, OD 
 Vice President:  Patrick O’Neill, OD, FAAO 
 Secretary-Treasurer: Coby Ramsey, OD 
 Immediate Past President:  Richard Orgain, OD 
 
 
The other members of the ARBO Board this year are: 

 
Directors- 
 Patricia Bennett, MSW 
 Thomas Bobst, OD, FAAO 
 Steven Odekirk, OD 
 Jerry Richt, OD 
 Susy Yu, OD, MBA, FAAO 
 Jeffery Yunker, OD 
 
Participants- 
 Donovan Crouch, OD, Consultant 
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 Start Making Plans for ARBO’s 2020 Annual Meeting! 

Mark Your Calendars for June 21-23, 2020, to attend the 101
st

 ARBO Annual Meeting! 
 

ARBO’s 2020 Annual Meeting will be held at the Hilton Alexandria Old Town.  The Hilton Alex-
andria is located in the historic Old Town Alexandria neighborhood.  It is one of the most con-
venient hotels in Alexandria, Virginia, for business and leisure travelers visiting Washington, 
DC.  

Explore two cities in one trip – Alexandria & Washington D.C. Located on vibrant King Street; 
it’s just a quick stroll to enjoy the boutique shops, waterfront restaurants and unique architec-
ture of Old Town Alexandria.  The Hilton Alexandria Old Town also offers easy access to Na-
tional Harbor and MGM Casino. 

More information and online registration will be available in early 2020. 
 

We look forward to seeing you in Alexandria/DC! 

The Hilton Alexandria Old Town 

The DC metro is located across the street from the hotel  
to go sightseeing. 

Old Town Alexandria is full of restaurants, shops,    
and entertainment. 

The Alexandria waterfront is full of activities and has water taxis 
to Georgetown and National Harbor. 
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Photos from the 100
th

 ARBO Annual Meeting  
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ARBO’s 100th Anniversary Timeline 
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OE TRACKER Is Easy To Use! 

 To access your licensees’ information, go to  

www.arbo.org and click on ARBO Member Board Login. 

 Log in using your board’s username and password.  If 

you don’t know your username and password, contact 

the ARBO office. 

 Simply run one of our reports to download the CE data 

for your licensees for a specific time period. 

 The CE data from OE TRACKER includes information on 

each course the licensees have taken and total hours 

earned. 

 

 
 

Accurate and Efficient  
Auditing  

 

 

 Data from COPE-Approved and Non-

COPE courses is stored in OE TRACKER. 

 All data is verified by the ARBO staff 

before uploading the credits. 

  Individual optometrists may not input 

CE hours themselves. 

Learn More about OE TRACKER  

For more information on OE TRACK-

ER please contact Brittany Howard, 

Program Coordinator: 

Phone: 704.970.2742 

Email:  bhoward@arbo.org 

We are happy to come to your 

Board Meeting to speak with you 

about  OE TRACKER and its fea-

tures! 

 
 

OE TRACKER is a program for ARBO’s Member Boards to verify optometrists’ continuing education attendance for license 
renewal. The information is stored in the OE TRACKER database and can be retrieved by the Member Boards to instantly 

review and audit the CE data of their licensees electronically. 
 

OE TRACKER Benefits for Member Boards: 

 Access your licensees’ CE  attendance hours using OE TRACKER and perform audits electronically. 

 Transfer CE attendance data from OE TRACKER to use with your electronic license renewal system. 

 Save time and paperwork! OE TRACKER is faster, easier and frees your staff up to do other things. 

Don’t Have the Resources for Auditing?  Let ARBO Do It For You!  

 We will verify your CE requirements. 

 We will review the CE hours earned and determine if each licensee has met your requirements. 

 We will send you a report showing which licensees are in compliance and which licensees are not. 

Contact ARBO today for a quote to do your CE audit. 
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ARBO Offers CE Auditing Service to Member Boards 

ARBO has a new benefit for member licensing boards: 
CE auditing services using OE TRACKER. For many 
years, member boards have been able to utilize various 
auditing reports generated from OE TRACKER. Now, 
ARBO is going a step further and will complete the audit 
process for you. This comes after numerous member 
boards have shown increasing interest in completing 
more extensive audits, but have expressed concern 
about internal resources and time to complete an audit.   
 
Included in ARBO’s auditing services are a verification of 
jurisdictional CE requirements and review of the CE 
hours earned by each licensee/registrant to determine if 
the requirements for license renewal are met.  ARBO is 
also able to send deficiency notices to licensees/
registrants that are not in compliance, if desired. Member 
boards who are already utilizing ARBO’s auditing ser-
vices include the Tennessee Board of Optometry and 
College of Optometrists of Ontario.  
 

In order to for ARBO to complete an audit, member 
boards will need to: 
1. Require all of their licensees/registrants to enter CE 

credits into OE TRACKER- this will ensure that all 
CE data is complete. 

2. Encourage CE providers in their jurisdiction to report 
CE attendance to OE TRACKER- this will decrease 
the need for licensees/registrants to send individual 
CE certificates to ARBO. 

3. Send a list of current licensees/registrants to ARBO 
annually- this will ensure that OE TRACKER is up-to-
date with newly licensed optometrists.   

 
Fees for ARBO’s auditing service will vary depending on 
the member board’s CE requirements, number of licen-
sees/registrants and percentage being audited.   
If you or your board is interested in learning morning 
about this new service, please contact Lisa Fennell at 
lfennell@arbo.org.  

The New NBEO Part III Exam — Not Just a Skills Test 

The National Board of Examiners of Optometry is in the 
process of revamping Part III CSE (Clinical Skills Ex-
am).  This is a major undertaking and will have a lot of 
moving parts to put it together. The reason for the up-
date follows the path of progressive, comprehensive 
healthcare.  
 
The standards of care have changed so that it is no 
longer adequate to simply test whether an applicant can 
perform a specific clinical skill. The applicant must know 
why the skill is important and how will it help guide 
treatment.  As doctors in our clinics, we can teach a 
tech to perform many of the clinical skills we use on a 
day-to-day basis. What separates the doctors from the 
tech is the in-depth knowledge of why a procedure is 
being performed, to accurately interpret the results and 
develop a treatment plan.  
 
The new Part III being developed by NBEO will contin-
ue to test clinical skills, but will also introduce more cog-
nitive skills relating to specific procedures.  This change 
will introduce a more accurate and robust indication of 
entry-to-practice. Your board can be assured that appli-
cants for licensure are meeting the standards for a 
changing and progressive profession.  
 
 
 

The NBEO does not work in a vacuum; feedback from 
stakeholders is crucial. The NBEO recently conducted a 
stakeholder survey to understand which skills stake-
holders felt were most essential. A job task analysis, 
tentatively planned for early 2020, will sample a broad 
base of the profession to ensure that the new test accu-
rately reflects the clinical and cognitive knowledge for 
entry-level practice. 
 

 What specific clinical skills are important? Why?  

 What is the thinking behind requiring a specific test 
or procedure?  

 What will the optometrist gain from the results of a 
test or procedure?  

 How should a minimally qualified candidate (MQC) 
use the skills test to guide treatment? 

 
These are cognitive processes that optometrists do 
every day, so is it enough to just test the skill without 
testing the reasons behind it? This is the future of entry-
to-practice testing.  
 
ARBO will keep our members informed on the progress 
of Part III. If you have any questions or recommenda-
tions please let us know. 

mailto:lfennell@arbo.org
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Visit ARBO’s Facebook page at: 

http://www.facebook.com/pages/Association-of-
Regulatory-Boards-of-

Optometry/127983077242338?ref=ts  

COPE Approves American Academy of Optometry as Accredited Provider 

COPE is pleased to announce that the American 
Academy of Optometry (AAO) has been approved 
as an Accredited Provider by COPE. Founded in 
1922, the AAO offers continuing education that pro-
motes continuous improvement in patient care by 
providing optometrists and vision scientists with 
high quality, evidence-based educational activities 
focusing on advances in contemporary standards of 
eye care, vision science, and changes in the health 
care environment. The overall goal of the AAO’s 
continuing education program is to promote lifelong 
learning and improve patient outcomes by enhanc-
ing optometrist and vision scientist knowledge, com-
petence, and performance in practice.  The AAO 
has been a COPE Administrator for many years and 
has historically provided COPE CE that was accred-
ited on an activity-level basis. The organization’s 
annual meeting includes nearly 450 hours of Lec-
tures & Workshops, symposia, and scientific lecture 
and poster presentations.  In order to become a 
COPE Accredited Provider, the AAO went through 
an extensive process where the organization 
demonstrated full knowledge of and compliance 
with COPE’s accreditation requirements.   
 
AAO’s Helen Viksnins, MEd, FAAO, CAE, Senior 
Director, Programs comments, “The process of 
achieving accredited provider status was not easy! 
However, it was the best way for the Academy to 
demonstrate its commitment to setting the bar for 
excellence in optometric education. We look forward 
to not only continuing to provide the most cutting-
edge evidence-based education for our practition-
ers, but also to new presentation formats for optimal 
learning at the annual meeting and throughout the 
year.” 
 
COPE is unique among CE/CME accreditors in that 
it offers two options for accreditation of optometric 
continuing education:  activity accreditation or pro-

vider accreditation.  Larger providers such as AAO 
are more likely to choose provider accreditation, as 
it allows for creativity and freedom within the educa-
tional planning process. Activity accreditation, modi-
fied from COPE’s long-standing event accreditation 
process, is more likely to benefit smaller administra-
tors that have fewer resources.  CE providers are 
free to choose either accreditation option.  The pro-
cesses differ somewhat, but both provider and activ-
ity accreditation share the same Accreditation Crite-
ria and Standards for Commercial Support (SCS). 
 
The key components of COPE’s provider accredita-
tion process involve submission of a self-study re-
port and a performance in practice activity review.  
The self-study report is a documented narrative of 
the processes a provider uses in the planning, ad-
ministration, and analysis of their educational activi-
ties.  Providers also demonstrate their execution of 
COPE’s Accreditation Criteria and SCS through a 
performance in practice review of actual educational 
activities.  Applicants for provider accreditation also 
participate in an interview with COPE to discuss 
their CE program and their organization’s policies 
and practices to ensure compliance with COPE’s 
requirements.   
 
COPE accredited providers are responsible for 
planning and execution of their CE from start to fin-
ish, ensuring that both course content and activity 
content meets COPE’s requirements in the event of 
an audit by COPE. Individual course and activity 
submissions are not required, as content review can 
be done in-house. Data reporting happens on a 
yearly basis for accredited providers, as well.  
 
More information on the COPE accreditation pro-
cesses can be found on our website at 
www.arbo.org.  
 

 

http://www.facebook.com/pages/Association-of-Regulatory-Boards-of-Optometry/127983077242338?ref=ts
http://www.facebook.com/pages/Association-of-Regulatory-Boards-of-Optometry/127983077242338?ref=ts
http://www.facebook.com/pages/Association-of-Regulatory-Boards-of-Optometry/127983077242338?ref=ts
http://www.arbo.org
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As a regulatory board member and an optometrist, please consider becoming a reviewer of courses submit-
ted for COPE accreditation. The time you spend contributing to the COPE review process will help ensure 
the quality and independence of continuing education.  COPE accreditation benefits both practitioners in your 
jurisdiction as well as the public that we serve. 
 
What do I need to do to become certified? 
 You must complete and submit a course reviewer questionnaire. 
 You must be endorsed by your optometry licensing Board; this endorsement will be secured by ARBO 

once you volunteer. 
 You will be asked to complete the online COPE reviewer training that consists of six 10-20 minute self-

paced educational modules followed by a short self-assessment. 
 Once the training has been successfully completed, you will receive your congratulatory packet of infor-

mation, including a certificate suitable for framing and a lapel pin. 
 
How much time will this take from my already busy schedule? 
 COPE reviewers are not requested to review more than two courses at any given time. 
 The review of a course typically takes about 30 minutes. 
 
Please consider volunteering and contributing to the COPE review process! 

 
For more information please visit our website at www.arbo.org and click on COPE,  

then click on  “COPE Reviewers” and “Become a Reviewer”  
or send an email to arbo@arbo.org. 

 Become One of a Select Few! 

http://www.arbo.org/

