
Industrial Washer Equipment Warranty 
 

 

 
 

This warranty applies to the following models:  

(IA Range Washers, IY Range Washers, IH Range Washers, IB Range Washers)  

 

WHAT YOUR WARRANTY INCLUDES: 

 

36 months parts & labour warranty apply to the following parts:  

 Inner & Outer Drum & Shaft 

 Chassis & Cabinet 

 Door & Glass 

 Main & Motor Bearings & Housing 

 Soap Hopper 

 

12 months parts & labour warranty apply to the following parts: 

 Main Computer Board 

 Electrical Components 

 Heating Elements  

 Soap Board 

 Installation & Workmanship 

 

WHAT YOUR WARRANTY DOES NOT INCLUDE: 

 

Warranty does not cover issues that occur due to the following: 

 Non authorised incorrect installation or installation against manufacturer’s specifications. 

 Problems caused by power, gas or water fluctuations or malfunctions. 

 Damage caused intentionally or otherwise. 

 Incorrect use of equipment. 

 Chemical damage or spillage in or onto equipment 

 Improper repair by unqualified or unauthorised persons. 

 

HOW TO OBTAIN SERVICE UNDER THIS WARRANTY: 

For prompt equipment service please call our National Service Number on 1800 243 477 

 

Please Note: 

All warranty work must be completed by an authorised Laundry Solutions Australia representative or agent. 

 
 

 
 

 
 
 

 

Laundry Solutions Australia Pty Ltd  
1/6 Redland Drive 
AUSTRALIA 3132 

Phone: 1800 243 477 

Fax: 1300 728 108 

ABN 30 071 625 397 
 

www.laundrysolutions.com.au



Industrial Dryer Equipment Warranty 
 

 

 
This warranty applies to the following models:  

(DR Range Dryers)  

 

WHAT YOUR WARRANTY INCLUDES: 

 

36 months parts & labour warranty apply to the following parts:  

 Inner & Outer Drum & Shaft 

 Chassis & Cabinet 

 Door & Glass 

 Main & Motor Bearings  

 Oven & Burners 

 

12 months parts & labour warranty apply to the following parts: 

 Main Computer Board 

 Gas System 

 Electrical Components 

 Installation & Workmanship 

 

WHAT YOUR WARRANTY DOES NOT INCLUDE: 

 

Warranty does not cover issues that occur due to the following: 

 Non authorised Incorrect installation or installation against manufacturer’s specifications. 

 Problems caused by power, gas or water fluctuations or malfunctions. 

 Damage caused intentionally or otherwise. 

 Incorrect use of equipment. 

 Chemical damage or spillage in or onto equipment 

 Improper repair by unqualified or unauthorised persons. 

 

HOW TO OBTAIN SERVICE UNDER THIS WARRANTY: 

For prompt equipment service please call our National Service Number on 1800 243 477 

 

Please Note: 

All warranty work must be completed by an authorised Laundry Solutions Australia representative or agent. 
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1/6 Redland Drive 
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Phone: 1800 243 477 

Fax: 1300 728 108 
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