
 

Quantime Privacy Policy 
 
Our Privacy Policy (this “Policy”) explains how we at Quantime Inc. (the “Company”) collect, 
use, and share information when you use our desktop app “Quantime,” our browser extensions, 
and other associated services (collectively, our “Services”). 
 
We take privacy seriously and are committed to protecting it through our compliance with this 
Policy. 
 
By using Quantime, you are agreeing to the collection and use of your personal information for 
the purposes of providing you our Services as described below. We will notify all active 
accounts of any significant changes to this policy to the best of our ability. 
 
Your data is never shared 
Your privacy is important to us. At Quantime, your data and inputs - analyzed - are the product 
we offer back to you. Below are the details of this policy: 
 
We do not sell, rent, or otherwise share your individual information with personally identifying 
information. We may share information about user activity and behavior in aggregate. For 
example, we could share information like, "which day of the week do people spend the most 
time in front of their computer?" This type of analysis is used to enrich the product, to represent 
our domain expertise to our audiences, to monetize the business so it can remain 
complementary and ad-free for you, and to improve research on related topics among 
technology, consulting, and research firms. Your individual data will never be used by any 
third-parties to target you for marketing purposes.  
 
Furthermore, we will never share anonymized selections of your individual data. That includes 
any government (foreign or domestic) unless we are compelled by law. If we are required by law 
to disclose any of the information collected about you, we will attempt to provide you with notice 
(unless we are prohibited) that a request for your information has been made in order to give 
you an opportunity to object to the disclosure. We will attempt to provide this notice by email. 
We will independently object to overly broad requests for access to information about users of 
our site. 
 
We won't spam you by sharing of email information. We might occasionally send one-time 
messages about important Quantime news. We will likely continue to introduce ways that you 
can optionally have Quantime contact you with data that you care about, but you will always be 
able to turn this on or off.  
 
During the alpha and beta testing period, we request that you opt-in to provide us rich feedback 
on the product so that we may improve the quality of our offering for you. Hence, during such 
time, our contact with you may be unusually high, provided that you continue to agree to such 
an interaction.  



 

 
For individual accounts, no users can see any of your data or personal information; provided, 
however, that some Quantime staff may have access to individual accounts for customer 
service, product improvement and research purposes. We may provide features to allow you to 
share selections of your data, but this will be voluntary and opt-in only, and handled 
per-situation, and not buried in a terms of service. 
 
 
How do we protect your data? 
Your data is always encrypted in transit. All requests with the Quantime web and native apps 
are encrypted with current best practice SSL configurations. 
 
Your data is always encrypted at rest using the industry standard AES-256 encryption algorithm. 
 
We maintain ongoing vulnerability scanning, security auditing and respond immediately to 
security concerns. 
 
We take all reasonable measures to protect your information in an effort to prevent any misuse 
or unauthorized access to your information. Despite our efforts, no security measures are 100% 
impenetrable and no method of data transmission can be guaranteed against any type of 
misuse. 
 
How long is your data stored?  
We will retain your information only for as long as is necessary for the purposes set out in this 
Privacy Policy (for example, if you have an account, for as long as your account is active), 
subject to your right, under certain circumstances, to have certain of your personal information 
erased, unless a longer period is required under applicable law or is needed to resolve disputes 
or protect our legal rights. 
 
How can you manage your data? 
Upon request, we will provide you with information about whether we hold any of your 
information along with any details required to be provided to you under applicable law. In certain 
cases, you may also have a right to: 
 

● Rectify any of your information that is inaccurate; 
● Restrict or limit the ways in which we use your information. 

 
Additionally, under California Law, California residents have the right to request in writing from 
businesses with whom they have an established business relationship: 
 

● A list of the categories of information that a business has disclosed to third parties 
(including affiliates that are separate legal entities) during the immediately preceding 



 

calendar year for the third parties’ direct marketing purposes; and the names and 
addresses of all such third parties. 

 
You also have the right to withdraw your consent to our processing of your information, where 
our processing is solely based on your consent. You can do this by discontinuing use of the 
Services, including by closing all of your online accounts with us and contacting us to request 
that your information be deleted. You can delete your data at any time — all or some of it. You 
can also delete your account at any time. Deleting your account deletes all your data from our 
database, other than in cases where high-level information may be part of an aggregate 
calculation or conclusion, but will remain to be de-identified to the best of our abilities.  
 
What information does Quantime collect?  
Information provided by you:  

● Account information, including name, email address, city, state, and country; 
● Demographic information, including gender, date of birth, industry, job title, and place of 

work may be requested to enrich the accuracy of our research and reporting; 
● Reminders, including task content, its priority and due date; 
● Feedback, including direct comments about the product from testing, complaints about 

bugs and breakdowns, as well as interactions with the app (such as resolving or 
snoozing a reminder, accepting a recommendation, etc). 

 
Information collected by our technology:  

● Activity data, including currently active application, website, or file on your computer; 
● Operational data, including state of being idle or active, login and logoff events; 
● App usage information, including your engagement and interactions with various parts of 

the Quantime app. 
 
We do not (and never will) collect keystrokes, form input, screenshots, page body content, or 
anything nefarious. URLs are trimmed to the site name, and in certain instances where relevant, 
top level directory when a site has distinct web apps. Query strings are discarded. You have 
controls that allow you to selectively delete and ignore forever any item you prefer not be stored. 
 
How does Quantime use this information? 
We are committed to collecting, storing and analyzing only that information, which we believe 
will benefit our users without compromising them, or which we believe will enhance the quality 
of our technology or research, which in turn will benefit our users. This may take the following 
forms:  

● for time analysis: application name, web site URL, window title, start time of use, and 
end time of use to generate metrics and insights both for you and for Quantime to better 
serve you;  

● for task recommendation: active or inactive states, reminders input by you, interaction 
with the app to learn from your feedback; 



 

● for distinguishing you and your device: login name, email address, device name and 
operating system version to validate your identity;  

● for serving and communicating with you: account and demographic information to 
understand our customers better and to reach out to you with relevant news and offers; 

● for security: log files may be used to maintain the security of our Services, for fraud 
detection, and to protect our rights; 

● for some inputs, the public internet address you are operating from is saved, for your 
security (and ours), and for troubleshooting. 

 
How may this change in the future?  
We may revise and amend this Privacy Policy occasionally. We will post the changes on this 
page, notify you by sending you an email to the last email address you provided and update the 
effective date below. Any changes to this Privacy Policy will be effective upon the earlier of five 
business days following our dispatch of an email notice to you or five calendar days following 
our posting of notice of the changes on the Services. These changes will be effective 
immediately for new users of our Services. 
 
Please note that at all times you are responsible for updating your information to provide us with 
your most current email address. In the event that the last email address that you have provided 
us is not valid, or for any reason is not capable of delivering to you the notice described above, 
our dispatch of the email containing such notice will nonetheless constitute effective notice of 
the changes described in the notice. 
 
In the future, we may also sell to, merge with, buy or partner with other businesses. The 
information we collect may be among the transferred assets. If our Services are acquired by or 
merged with another company, we will notify you via this page and email to the email address 
you last provided to us before any information is transferred and becomes subject to a different 
privacy policy. 
 
Cookies and Log Files 
myquantime.com sends a "cookie" to your computer that contains an identifier that is unique to 
your browser session. We use this cookie to validate your authentication, provide you with a 
continuous experience, and to record how our site/service is being used. Cookies may also be 
used to track interaction with Quantime’s website and applications.  
 
As is done with most web sites, we log each visit to each web page. A log entry can contain 
information typically found in the "header" of your web browser's request such as the browser 
type you used, your Internet Protocol address, and the date and time of day. We may also log 
your session identifier and the URL of a site that referred you. This log information is important 
for security, audit, quality improvement, as well as for monitoring the health of our service. 
 
Our policy towards individuals using our Services outside the United States 



 

Currently, our Services are only directed for use within the United States. As such, we have 
placed limitations on our end to make such restrictions.  
 
Our policy towards children using our Services 
Our Services are not directed at children under the age of 18 and we do not knowingly collect 
any information from these children. Parental consent is required for children under the age of 
18 to use our Services. We will make reasonable efforts to verify parental consent, taking into 
consideration the limitations of available technology. 
 
If we learn that we have inadvertently collected information on a child under the age of 18, we 
will immediately delete that information to the best of our ability. 
 
How can you contact us if you have any questions? 
You can contact Suchit Tuli at suchit@quantime.org if you have any further questions regarding 
this Policy or our data practices. 
 
This version of the Privacy Policy is effective starting March 1, 2019. 
 


