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Analyzing VOIP 

» What constitutes poor quality? 

» How can Wireshark help? 
• Analyze the flow of calls 

» Wireshark tools 
• View quality in the player 

• Analyze response time in the Packets List or Flow 
Graph 

• Use the Expert 
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Analyzing VOIP 

» Wireshark can help locate problems in a 
VOIP network 

» Using Flow Graph 
• Do we have packets that are being retransmitted? 

» RTP stream analysis 
• View out-of-order packets 

• View cancelled packets  
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Questions? 


