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» What is VOIP? 

» Common issues with VOIP 
• Dropped calls 

• Incomplete calls 

• Jitter or poor quality 

• Network QoS 
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» Wireshark tools 
• Capture windows 

• Flow graph 

• Telephony menu 

• Analyze menu 

» What is SIP? 
• SIP, or Session Initiation Protocol, is a signaling 

protocol that allows VOIP calls to be initiated 
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Questions? 


