
 
 
 
 
 
 
 

April 5, 2019 

 

Honorable Governor Greg Abbott 

Officer of the Governor  

PO Bo 12428 

Austin, TX 78711-2428 

 

RE: OPEN LETTER requesting additional personnel resources to Texas Ports-Of-Entry 

 

Dear Governor Abbott,  

 

On behalf of the Texas International Produce Association (TIPA), we write to you requesting your 

assistance in providing additional personnel resources to help the growing customs delays at the Texas 

ports-of-entry (POEs).  

 

As you are likely aware, the humanitarian and security concerns in El Paso have made the reassignment of 

CBP personnel necessary. Unfortunately, hundreds of agents being repositioned have been moved from our 

Texas ports-of-entry, where they helped process the tens of thousands of commercial cargo trucks every 

day. In a few short days, we have already seen wait times grow from 30mins per truck to > 4.5hrs per 

truck. As we approach Semana Santa (Holy Week in Mexico) and Easter, the volume of traffic is going to 

grow over the course of the subsequent weeks, and these delays will only worsen.  

 

Speaking specifically to fresh produce, Texas is the crossing point to nearly $7 billion dollars and more than 

50% of all the fresh produce that arrives in the United States from Mexico. We have over 7,800 jobs that 

are directly reliant on the smooth and efficient flow of these goods, not to mention the many other 

thousands of jobs that indirectly depend on these products. Our industry is already being impacted by the 

incremental costs associated with the delays in having to pay our transportation and warehouse personnel 

for hours in which they are simply waiting around for product. San Diego Association of Governments and 

California Department of Transportation “indicated that even an extra 15 minutes of wait time could 

generate as much as $1 billion in lost productivity and 134,000 lost in jobs annually.” Imagine what hours 

of wait time are costing our state. 

 

We cannot emphasize enough the importance of moving additional resources to the border as quickly as 

possible to assist the understaffed CBP personnel working at our POEs. Every day we delay, the wait times 

will continue to grow, industry will continue to suffer, and ultimately jobs will be lost. We urge you to 

coordinate with the CBP Sector Chiefs and please help find a solution to the benefit of all.  

 

Sincerely,  

 
Dante L Galeazzi 

CEO/President  

Texas International Produce Association 

 

901 Business Park Drive, Suite 500 
Mission, Texas 78572 

Phone: (956) 581-8632  Fax: (956) 581-3912 
www.texipa.org 


