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1 Introduction

Thisguide explains howdministrators and end users can configure and use the Anaplan

Canector for Informaticdntelligent Cloud Servicés:

1

1
1
1

1.1 2 K

=A =/ =/ =4 =

exportdata from Anaplan
import data into Anaplan
delete data from Anaplan
run a process that contains any combination of meidemodel Import and Delete

actions

Nema

API and authentication endpoints are now fully configurable in the Connector Ul.

The connector provides retry 5XX errors on all GET API endpoints.

Enhancements to authentication token refresh.

The connector enabldile compressiorior fasteruploads

Capability to download Process action dump files.

Improvements to logging.

1.2 Aboutthe Anaplan Connector

The advantages of using the Anaplan Connector for Informatica Cloud include:

1
1

Automation: no need to run actions marally from the Anaplan Ul
Ease of configurationno need to write a batch file (Windows) or shell script

(UNIX/Linux/MacOS) fégknaplan Connect

Flexibility: the mapping you create can take advantage of all the functionality that
Informatica provides
Connectivity:access hundreds of source connectors available to Informatica Cloud

Native Schedulingschedule integration jobs using Informatica Cloud

1.3 About Version 2.0

Version 2.0 introduces support for Informatisanchronization tasksvhich are wizardike

and easy to use. Underlying tisgnchronization taskis Version 2.0 is the Flat File

Connector which can also be used to manually create a custom mapping.

The following table compares Version 2.0 to Version 1.0.

© 2018 Anaplan, Inc. All Rights Reserved. 1 Document Version 3.1
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Version 2.0

Support for:

1 Synchronization taskeasy to
use and similar to a wizard

I Mappings- with the Flat File
Connecto or any number of
connectors

Return value for success for Delete and
Operation is 1.

Informatica operation type is always
INSERT

Filesize tested to 1000 MB (1 GB)

1.4 InformaticaPrerequisites

Before you start, make sure you have:

Anaplan Informatica Connector
Version 1.0

Support for:

1 FilelO connection mapping

Return value for success for Delete and
Operation is 0.

Operation type varies

File size tested to 75MB

1.  AnlInformatica Cloud Secure Agent that is installed, registered, and running.

Seehttps://network.informatica.com/onlinehelp/IICS/prod/CDI/en/index.htm#page

[bb-cloud-getting-started/Instaling Secure Agents.html

2. Knowledge of how to use Informatica Cloud, including:

. (Forsynchronization tagkhow to use thesynchronization taswizard

. (Formapping) how to create a Connection using the Flat File Connector

3. On the same machine where the Infortita Secure Agent is installed:

. Verify knowledge of your Informatica Connection properties, such as the

Runtime Environment and the absolute path to a directory you can use as

your output directory for Export.

. St the following in youroperatingsystemenvironment variables
JAVA _TOOLS_OPTIODSk.encoding=UTF8

Thisensureggreater usability for customers using némglish characters.

. Create he following directory or file:

Import A directory to hold the files you import

Document Version 3.1 2
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Export Thedirectory to hold the files you export (output
directory)

Delete A csv file with at least one column and one row of data

Process A csv file with at least one column and one row of data

1.5 AnaplanPrerequisites

Make sure you have:

1.
2.
3.

An Anaplaraccountwith aacess to a model and workspace.
Knowledge of how to use and configure Anaplan actions.
Your Anaplan model must already have a corresponding action that you can run

manually from the Anaplan graphical user interface:
. ForExportwalkthrough, an Export action that exports data from a model

Note: Only exports that have @abular Single Columar Tabular Multiple
Columnlayout are supported.

. Forlmport, an Import action that imports data into a model
. ForDelete, anOtheraction that deletes data from a model

. ForProcessa Process action that contains multiple actions

Certificates for authentication
Anaplan connector supports authentication with CA (Certificate Authority)

certificates.Select API version 2.0 to use CA certifisate

L¥ @& 2 dz@OhRertdizate, ynake sure you:

. Havethe CACertificate filein a JAVAdystore file. The keystore file must be
presenton the same machine as your Informatica Cloud Secure Agent.

. Know following information about the JAVA Keystore file:
. Path to thekeystore file
. Alias d the Certificate saved in theelstore file

. Password fothe Certificate alias in theelystore file

Firewall and proxy access
Whitelistapi.anaplan.comand auth.anaplan.conin your firewall and any proxies
your organization uses. Ensure port 443 is open fortvay HTTPS connections

between the connector and Anaplan.

© 2018 Anaplan, Inc. All Rights Reserved. 3 Document Version 3.1
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2 Anaplan Connector

Anaplan Connection Type Informatica

Operation Operation Type
SourceConnection Target Connection must be:

Export AnaplanV2 Flat File INSERT

Import Flat File AnaplanVv2 INSERT

Process Flat File AnaplanV2 INSERT

Delete Flat File AnaplanV2 INSERT

Each mapping requires two connections: one for the source, and one for the target. In this
document, the two types ar€lat Fileand AnaplanV2 The Flat File is used as an example,

but any data source available in Informatica Cloud can be used.

Connection Details
Connection Name: *
Description:
Type:* € v Se
Salesforce
Oracle
SQL Server
MySQL
Flat File
0DBC
MS Access
FTP/SFTP
SAP
Web Service
Microsoft Dynamics CRM
Anaplan (Anaplan)
| AnaplanV2 (Anaplan)

WSConsumer (Informatica Cloud)

Fig.1: New Connetion Type

Document Version 3.1 4 © 2018 Anapla, Inc. All Rights Reserved.
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2.1 AnaplanConnector Properties

Connection Details

Connectfion Name:* Prod_Cert
Description:
Type:* €3 AnaplanV2 (Anaplan) v

AnaplanV2 Connection Properties @

Runtime Environment:* 3 aws-ubuntu-docker v
Auth Type:* Cert Auth v
Username:
Password:

Certificate Path Location:

Workspace ID:* 2c9bala8702a01f40170cab20edB8177f

Model ID:* 391163718 AE049B8B360A9DD 19C3710D

APl Base URL:* https:/ /api.anaplan.com

Auth URL:* https:/ /auth.anaplan.com

APl Major Version: ™ 2 v
API Minor Version: 0 v
Max Task Retry Count:* 2 v

Error Dump Path Location:

Use API Based Metadata: * O

KeyStore Path Location: me/ubuntu/MylinuxAgent/certs /JavaKeyStore. ks
KeyStore Alias: anaplanks
Keystore Password: LR

Fig. 2: Anaplan Connector Properties

Connection Property Description

Connection Nante A name that distinguishes this connection from othe
connections.

Description Indicate thepurpose or explain who will use this
connection.

Type Select Anaplan from the list.

Runtime Environmerit Select your Informatica Secure Agent.

Auth Typé Select either Basic Auth or Cert Auth from the list.

Username An Anaplan user name, such as

firstname.lasthame@anaplan.com

© 2018 Anaplan, Inc. All Rights Reserved. 5 Document Version 3.1
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Connection Property Description

Password YoumusSY G SNJ I LI dag2NR AT
Auth on the Auth Type list.
Certificate Path Location  You musenter the certificate path if
T YY2dzQ@dS &St SOG S Bauth SNI
Typée list, AND

T { S0 ad!a2NJ +SNEA2YE T
+SNEA2Y [ 0%

Leave this field blank if any of the above conditions

false.

Workspace ID With the Anaplan model open, from the URL, paste
the value afterselectedWorkspaceld=

Model ID¥ With the Anaplan model open, fro the URL, paste
the value afterselectedModelld=

APl Base URL Enter the following URIkhttps://api.anaplan.com

Auth URL* Enter the following URL for authentication with v2

APIshttps://auth.anaplan.com

API Major Versich Anaplan supports 2 API versions:
1 v1.3 (Major version=1, Minor version=3)

1 Newerv2.0version(Major version=2, Minor
version=0)

By default, the APl major version is set to 1.
I Select 1 if you want to use v1.x API
I Select 2f you want to use v2.API(for using
CA Certificates)

API Minor Version By default, the APl minor version is set to 3.

I Select 3 if you want to use x.3 API (e.g. v1.:

I Select 0 if you want to use x.0 API (e.g. v2.(
Max Task Retry Count Bydefault, the Max Task Retry count is set to 2. No

that if you select a greater value, this will slow dowi
the integration.

Error Dump Path Locatior Path to save Dump files generated from Anaplan

LYLR2 NI | OG A 2SPEGIFY{DSBMP FILE C
LOCATID ¢ or more details.

Document Version 3.1 6 © 2018 Anapla, Inc. All Rights Reserved.
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Connection Property Description

Use API| Based Metadata Select this to use API based metadata for Import
F OG A2y ad QPFION BOUSHE AP2BASHED
FIELD MAPPING T2 NJ Y2NB RSGF A

KeyStore Path Location = Use these fields if yoselect Auth Type = Cert Auth,

KeyStore Alias and set API Major Verion = 2. These fields specify:

Pathto JAVA keystoréle on machine with

Keystore Password T
secure agent

9 Alias of he Certificate saved in the Kdg&
file

1 Password fortie Certificate alias in the
Key$ore file

* Mandatory fields

2.2 Counts for Rows
2.2.1 InformaticaCount behavior

Anaplan Connector Version 2 ConnectorVersion 1
Operation

Export Export (Lists): Export (Success Scenad®uccess
Informatica Success rows = count ¢ Rows: 1, Failure Rows: 0
rows exported
Informatica Error rows = 0
Export (Failure Scenariepuccess
Rows: 0, Failure Rows: Actual cour
of rows Failed

Export (Modules):
Informatica Success rows = count ¢
rows exported

Informatica Error rows = 0

© 2018 Anaplan, Inc. All Rights Reserved. 7 Document Version 3.1
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Anaplan
Operation

Import*

Delete

Process

Connector Version 2

(Modules)

Informatica Success rows = Numbe
of Anaplan cells successfully
updated/inserted + Number of
Anaplan cefl updated/inserted with
warning

InformaticaError rows = Number of
failed Anaplan cells

(List)

Informatica Success rows = Numbe
of rows successfully
updated/inserted + Number of rows
updated/inserted with warning
Informatica Error rows = Number of
failed rows

(Cells with Anaplan Ignored status
are not included in the count above

Delete (Success Scenar®@uccess
Rows: 1, Failure Rows: 0

Delete (Failure Scenariepuccess
Rows: OFailure Rows: O

Process (SucceSgenario} Success
Rows: Actual count of actions
executed successfully, Failure Row
0

Process (Warning Scenarip)
Success rows: Actual count of actic
executed successfully, Failure Row
Actual countof failed actions

2.3 Limitations and Testing Settings

Anaplan Informatica Connector

ConnectorVersion 1

Import (Success Scenaridfuccess
Rows: Actual count of rows
imported, Failure Rows: 0

Import (Failure Scenarie)Success
Rows: Actual count of rows
imported, Failure Rows: Actual
countof rows Failed

Delete (Success Scenar@uccess
Rows: 0, Failure Rows: 0

Delete (Failure Scenariepuccess
Rows: 0, Failure Rows: O
Process (Success ScenariBliccess

Rows: 0, Failure Rows: 0

Process (Failure Scenarid@uccess
Rows 0, Failure Row®

Model-to-model import is supported in a Process, not an Import.

A Process is limited to any combination of mettemodel Import actions and/or

Delete actions.

Characters in the Anaplan column and field names musilpleanumeric because

LYTF2NYE GAOI

R2SayQi

@, # 3 %" & (), +, = <>[L1{})

Document Version 3.1
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1 Import and Export actions must us@y of the following as a column separator
1 a comma (,)

1 Semicolon (;)

1 Tab,or
T  Pipe()
f  Import and Export actions mustuse R2dzof S [jd2GS 6av | a

1 Exports must includa header row.If you filter header rows in Anaplan, the export
will fail in Informatica and must be canceled manually.

Importsand Exporsof 1000 MB have been tested with the following settings:

T Informatica Secure Agent: 6 GB of RAM

1 DTM JVM:Xmx1024m

P Note: Review the Informatica documentation for more information about
increasing the field buffer size and increasing Secure Agent memory

2.4 Column Separator and Text Delimiter

The Connector uses th@olumn Separatoand Text Delimitervalues that were set in the

model through theFile Import Data Source Definitian

Actions

WView - Mew Action »  (<)Run.. # Edit.. & Delete... { Reorder.. lr.'lanage Import Data Sources... I

Select Source
Upload New File... Connect to Anaplan Model...

Or select an existing source:

Edit...

Income Statement. bt

File Options
Text Encoding  |1=0-2850-1 - Text Delimiter | None -
Tab Decimal Separator Dot ¥
Separators
[ | Comma Header Row 1 -
[[] Semicolon
|:| Other: First Data Row - :

Fig. 3 : File Import Data SourcBefinition- Column Separator and Text Delimiter

© 2018 Anaplan, Inc. All Rights Reserved. 9 Document Version 3.1
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2.5 Configue of an Anaplan Connection with Basic Authentication
Toconfigurean Anaplan connection with basaathentication
Login to your Informatica Cloud.

Go toData Integrations> Home> Connections

In the Connectionssection clickNew Connection

A W N

In the Connection Detailsection:

a. Enter aConnectionName.

b.  On theTypelist, clickAnaplanV2

Connection Details
Connectfion Name:*

Description:

Type:* €

1o

Salesforce
Oracle

SQL Server
MySQL

Flat File
ODBC

MS Access
FTP/SFTP
SAP

Web Service

Microsoft Dynamics CRM
Anaplan (Anaplan)

AnaplanV2 (Anaplan)

WSConsumer (Informatica Cloud)

Fig. 4 : Corfiguration - ComectionType List
5. In the AnaplanV2 Connection Propertissction:

C. Select eRuntime Environment

d.  OntheAuth Typelist, clickBasic Auth

e. Enter aUsernameandPassword

f. From the URL of an Anaplan model, copy and past&\tbekspace Iand
Model ID.

g. SettheAPI Base URD https://api.anaplan.com

’ Note: By default, theAPIMajor Versionand API Minor Versiorare setto 1 &
3 respectively

Document Version 3.1 10 © 2018 Anapla, Inc. All Rights Reserved.
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P Note:

value, this will slow down the integration.

& Veer_Anaplan_Prod_BA

(&) The test for this connection was successful.

Connection Details
Connection Name:*

Description:

Type:* )

Veer_Anaplan_Prod_BA
Anaplan Prod Connection - Basic Auth
AnaplanV2 (Anaplan)

a»

AnaplanV2 Connection Properties @

Runtime Environment:* 0
Auth Type:*

Username:

Password:

Cerfificate Path Location:
Workspace ID:*

Model ID:*

API Base URL:*

APl Maijor Version:*

API Minor Version:

Max Task Retry Count:*
Error Dump Path Location:

Use AP Based Metadata: *
KeyStore Path Location:

KeyStore Alias:

Keystore Password:

veer-infaagent2
Basic Auth

chanaveer.kadapatti@anaplan.com

®£4D >

8a81b09e652b047f0165352789193547
BAF87AF1F465447D84B0FQ174EBAA3F4
https:/ /api.anaplan.com

2

4

0
2

a»

a»

/root/IICS_Sandbox/apps/agentcore

4}

/inaplan

TheMax Task Retry Coums set to 2oy default If you select greater

Fig.5:

Connection Properties

6. ClickTestConnectionto verify that the connection is successful and then dhék

© 2018 Anaplan, Inc. All Rights Reserved.
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2.6 Configue anAnaplan connectiomwith authenticationusing aCertificate
Authority (CAXxertificate

If you choose to authenticate usit@ACertificate, note that:

1. Customers must purchase CA Certificates on their &fur internal IT teams should
be able to guide you in obtaining these Certificates.
2. The type of Certificates & list of supported root CA Certificates is given here:

https://help.anaplan.com/anapedia/ContefAdministration and Security/Tenant Ad

ministration/Security/Certificates.htm

3. hy OS ®Baimeidrd Certificatet is under your control and Anaplan Inc. is not
responsible for keeping it securdnder no circumstance should you share your Private
Key wih anyone.

4. Informatica Cloud assumes that the location of any files (including certificates) that are

referenced are located on a directory that the Cloud Secure Agent can access.

Note: You Tenant Admimustregister your Public Certificate émaplan Tenant
Admin page before you can uisevith Integrations. Refer tdanage your

Certificatesin Anapedia

Follow these steps to use CA Certificates for authentication with Anaplan Connector:
1. Review this video for an example of how to create a JAVA Keystore:
https://community.anaplan.com/t5/Videos/CertificatduthenticationProcess/ba

p/36468
2. Obtain CA Certificate with assistance from your IT team.

When you obtain Certificate from your CA (Certificate Authority), the Certificate
may be issueds 2 filesAPulic Certificate (Public Cerind thePrivate Key.
Alternately, he Public CerandPrivate Key may be issued in a single file by your
CA. Contact your CA or internal IT team for detaildprocess to obtain
Certificate.

3. Extract Private kegind Public Cdificate from the CA Certificate. These are 2 separate

files. Keep the Private key secure.
4. Create a JAVAekstore using your Private keynd Public Certificate
5. Use the JAVAegystore in your Anaplan Connection

Document Version 3.1 12 © 2018 Anapla, Inc. All Rights Reserved.
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2.6.1 Extract Private kegndPublic Ceiticate from the CA Certificate
Note: You need opensahd keytool commandine tools for below steps. Download
appropriate openssl version for your operating system. Keytool is included

with your JAVA distribution.

If you obtain boththe Public CerandPrivate Key in a single fileseiopenssl commands to

extract andsave both files separately in PEM format.

Example

Note: The exact command depesdn the typeandformat of yourcertificate.
Refer to the file typand openssl documentation for more details. This
example assumes you have been issued a single PKCS12 formatted file
containingboth Public Cerand Private Key.

Extracting Public Cert:

openssl pkeslzn Client_certificate.plznokeys-out CERTIFICATE.pem
Extracting Private Key:

openssl pkcslzn Client_certificate.plzhocerts-out PRIVATE_KEY.permades

ORAUG &2dzNJ tdzof AO / SNI Ay |----BEINICERTEACAEN] | YR R
part. Ensure your Public Cert file begins with-BEGIN CERTIFICATE | YR Sy¥-Ra @A (K
--END CERTIFICATE o 2dzNJ t dzof AO / SNI ¢Aftt 221 fA1S

5
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MIIFijCCBHKgA ( > h

MQswCQYDVQQGEWJIVUzEVMBMGALUEChMMRGLn QgSW5 jMRkwFwYDVQQLEXB3
ZWQg
A1UE
Y21z
ciBL
YWSh
QRCp
9jal
6b3N
owz0
SqIo
Xf4v
C9k/

QXNz

aHRO

ZXJ0

CSqG

bB1+

RbiD

AJXG

k5fA26gMdX+zXwHBrnB8W+ko+uEp/WoviWDL+1 jFNDAmOiK5xpg6tcWXRX
GbiBa2rckSsf ¢ XRALs1SYMRcGtInLsmMHBs /VKeSOuc

yXPW3jZQyB1SkQazud33EHrXtPOOMYAKKCLu
--END CERTIFICATE
Chanaveers-MacBook-Pro:Test chanaveerkadapatti$ I

2.6.2 Create a Java Keystansing yourpublic certificate and private key

1. First, run this comrand to create a pkcs12 bundlei your Riblic Certificate &
Private key. Both should ben PEMformat.
$ openssl pkcsl2xport-in <CERTIFICATE.peinkey <PRIVATE_KEY .peaut
keystore_bundle.plzhame <KEYSTORE_ALIS®¥%le <CERTIFICATE.petarame
root
Note:
a. CERTIFICEpPem is your Public certifiba
b. PRIVATE_KEY.pem is your Private key
c. Keystore_bundle.pl2 is the generated pkcs12 formatted file
d. KEYSTORE_ALIAS is the alias of your Public certificate in the pkcs12 bundle
e. You will be prompted for password when creating the pkcs12 buttfd& THE

SAME PASSWORD FOR THE NEXT STEP BELOW.

2. Next, create the JAVA keystore with above pkcsl12 file. JAVA keystore are created &

managed by JAVA keytool utility.

Document Version 3.1 14 © 2018 Anapla, Inc. All Rights Reserved.
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$ keytoolimportkeystore-deststorepass <KEYSTHHRESSWORDdestkeystore

my_keystore.jkssrckeystore keystore bundle.p&2cstoretype PKCS12

Note:

a.
b.

my_keystore.jks is the generated JAVA Keystore file

keystore_bundle.pl12 is the pkcs12 bundle used to create JAVA Keystore. This is
the pkcs12 bundle created in previous step.

KEYSTOREASSWORD is the password for your pkcs12 bundle in the JAVA
Keysore. USE THE SAME PASSWEHRYOU DID TO CREATE THE PKCS12
BUNDLE IN PREVIOUS STEP.

2.6.3 To configure an Anaplan connection wéhthenticatian using aCACertificate

1.

2
3.
4

Log in to your Informatica Cloud.

Go toData Integration>Home> Connections

In the Connectionssection, clicklew Connection

In the Connection Detailsection:

a.
b.

Entera Connection Name

On theTypelist, clickAnaplanV2

Type:* ) / Select...

Salesforce

Oracle

SQL Server

MySQL

Flat File

OoDBC

MS Access

FTP/SFTP

SAP

Web Service

Acxiom (Unico solutions)
AmazonS3 (Informatica Cloud)
AnaplanV2 (Unico Solutions)

Fig. 6: CACertificate Based Authenticatiog Connection Type List

In the AnaplanV2 Connection Propertissction:

a.

Select éRuntime Environment

On theAuth Typelist, clickCert Auth

From the URL of an Anaplan model, copy and past&\thekspace 1Cand
Model ID.

Set theAPI Base URD https://api.anaplan.com
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6.

Note:

Anaplan Informatica Connector

Set APl Major Version = 2 and API Minor Version =0

In theKeystorePath Locatiorbox, enter the path to theJAVA keystorée.g.

& k NP Ydppsladeritcorémy_keystore.jké)

Enter the keystore alias in théeyStore Aliadield, and keystore password in

the Keystore Passworfleld.

TheMax Task Retry Couns set to 2. If you select a greater value, this

will slow down the integration.

& Veer_Anaplan_Prod_JKS

@ The test for this connection was successful.

Connection Details
Connection Name:*

Description:

Type:* )

Veer_Anaplan_Prod_JKS [2=]
Anaplan Prod Connection

AnaplanV2 (Anaplan)

<«

AnaplanV2 Connection Properties ®

Runtime Environment:* (£

Auth Type: ™

Username:

Password:

Certificate Path Location:
Workspace ID:*

Model ID:*

API Base URL:*

APl Maijor Version:*

APl Minor Version:

Max Task Retry Count:*

Error Dump Path Location:

Use APl Based Metadata:*

KeyStore Path Location:
KeyStore Alias:
Keystore Password:

Fig. 7.

Document Version 3.1

veer-infoagent2

Cert Auth

®£ 4 4»

8a81b09e652b04710165352789193547
BAF87AF1F465447D8480F9174E8AA3F4
https://api.anaplan.com

2

0

2

4 4>

ar

/root/IICS_Sandbox/apps/agentcore
L4
/root/IICS_Sandbox/apps/agentcore/my_keystc

keystorename

LI O R I R ) @

JAVA keystord.ocation

ClickTestto verify that the connection is successful and then dbék
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2.7 Proxy Access using JVMtiOns

Youcandzd S Ly T2 NX I A GervideitoconiRyiyfd pyokyzadcekk dn 2hdldedure

agentwhichthe Anaplan Connectarsesto send and receive data.

Follow these steps for configuring proxy access, depending on if you use authenticated
proxy or unauthenticated proxy. If you amaesure, contact your integration support staff.
LYT2NXYFGAOFQA ' RYAYAAUNT G2NJ aSNBAOS dzaSa
proxy access.

When you configure your proxy using JVM options, changes take place a few minutes after
you save youranfiguration. You do not need to restart your Informatagent If you

have aproxy.inifile configuredon your systemthe JVM options override any settings in

your proxy.inifile.

You can test your proxy setdgy either running a task or viewirygur proxy logs.

2.7.1 Authenticated Proxy
1. Ly Ly T 2AddinisirdtoDinteda@ice, navigate t&untime Environments
Select your environment name, then clillit

2
3. UnderSystem Configuration DetailselectDTMfrom the Typedrop-down menu.
4 Definethe JVM optbns

System Configuration Details Reset All
Service: Dafa Integrafion Server
Type: DTM
Type Name Value
DT™ WMClessPoth ‘pmserversak jor £ m
DM J¥MQpiion1 -Dhitps.proxyHosi=123.456.78 £ m
DT™M ¥MQpfion?2 -Dhitp.proxyPor=4567 £ m
DTM I¥MOpiion3 -Dhitps. proxyUser=Tyler.Durden £ m
DT™M VMOpiiond -Dhttps. proxyPassword=ClubRules 123 £ m
DM J¥MQpfion3 g?/’ o)
JVMOption Description Value
JVMOption1 The proxy host. -Dhttps.proxyHostH address of

your proxy host
JVMOption2 The proxy port. -Dhttps.proxyPortthe port

number used by your proxy hos|
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5.

Anaplan Informatica Connector

JVMOption3 The proxy user name. -Dhttps.proxyUserdser name

This setting i®nly
used for an
authenticated proxy.
Leave blank for an

unauthenticated

proxy.

JVMOption4 The password )
associated with the

user name.

This setting is only
used for an
authenticated proxy.
Leave blank for an

unauthenticated

proxy.

Dhttps.proxyPassword®zassword

JVMOption5 Not used Leave blank

ClickSave

2.7.2 Unauthenticated Proxy

1.

2
3.
4

Document Version 3.1 18 © 2018 Anapla, Inc. All Rights Reserved.

Ly Ly T 2Advihisirdtodintedfad@ce, navigate t&Runtime Environments

Select your environment name, then clieldit

UnderSystem Configuration DetailselectDTMfrom the Typedrop-down menu.

Define the JVM options.

System Configuration Details Reset All
Service: Data Imegration Server
Type: DTM

Type Name Value

DT™M IWMClassPath ‘pmserversdk jar

DTM I¥MOption1 -Dhttps.proxyHost=123.456 78
D™ J¥MOption2 -Dhitp proxyPor=4567

DTM IVMOpiion3

DTM IVMOptiond

D™ J¥MOption5




Anaplan Informatica Connector '-naplan

JVM Option Description Value

JVMOptionl The proxy host. -Dhttps.proxyHostiP address of

your proxy host

JVMOption2 The proxy port. -Dhttps.proxyPortthe port

number used by your proxy hos|

JVMOption3 Not used Leave blank

JVMOption4 Not used Leave blank

JVMOption5 Not used Leave blank
5. ClickSave

2.7.3 Proxy Accessising proxy.ini
Youcanmanually configure th@roxy.ini file with the proxy details on the secure agent

which the Anaplan Connector will use to send and receive data.

Note: Ly FLIE LY @n O02yySOG2NI dziAt AT S& LYyF2N)XIG
via configuration in conf/proxy.irfile. Anaplan v2 connectaurrentlydoes
not includecustom proxy logic of its owRefer to Informatica help pages for
proxies supported by Informatica Clo&dteps on configuration using

conf/proxy.ini

Follow these stps forusing goroxy.inifile to configureproxy accessdepending on if you
use authenticated proxy or unauthenticated proxy. If you are unsure, contact your

integration support staff.

Theproxy.inifile contains these parameters:
InfaAgent.ProxyPassword
InfaAgent.ProxyNtDomain=
InfaAgent.ProxyHost=
InfaAgent.ProxyPasswordEncrypted=true
InfaAgent.NonProxyHost=localhost|127.%]}:1]
InfaAgent.ProxyUser=

InfaAgent.ProxyPort=
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InfaAgent.AuthenticationOrder=

2.7.4 Authenticated Proxy

1. Stop the Informatica Secure égf.

2 Go to InformaticeéSecure Agerfblder.
3. Open fileproxy.iniin the conf/ sub-folder.
4

Edit the proxy.ini file andefine the following parameters:

Parameter Description
InfaAgent.ProxyHost= The proxy host name
InfaAgent.ProxyPort= The proxy porhumber
InfaAgent.ProxyUser= The proxy user ID
InfaAgent.ProxyPassword= The proxy password
InfaAgent.ProxyPasswordEncrypted Change to false.

0 You should obtain this informatidinom your NetworkAdministrator or
IT Department, ouse a command line dettor tool
5.  Save the file.
6. Startand stopthe Informatica Secure AgeBervice.
7. From your Windows Start menu, selé€dontrol Panel>Administrative Tools->

ServicesLocate thdnformatica Secure Ageservice, rightclick and seledRestart

2.7.5 Unauthenticated Proxy

1. Stop the Informatica Secure Agent.

2 Go to InformaticeSecure Agerfolder.
3. Open fileproxy.iniin the conf/ sub-folder.
4

Edit the proxy.ini file and define the following parameters:

Parameter Description
InfaAgent.ProxyHost= The proxy host name
InfaAgent.ProxyPort= The proxy port number

Document Version 3.1 20 © 2018 Anapla, Inc. All Rights Reserved.



Anaplan Informatica Connector '-naplan

0 You should obtain this informatidinom your NetworkAdministrator or
IT Department, ouse a command line detector taol
5.  Save thefile.
6.  Start and stop thénformatica Secure Agent Service.
7. From your Windows Start menu, selé€dontrol Panel> Administrative Tools>

ServicesLocate thdnformatica Secure Ageservice, rightclick and seledRestart
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2.8 Specifydumpfile location

Anaplan Informatica Connector

Youcan specifywhere on the agent serveyou want Connector to automatically save the

error dumpfile, if a process or import action generates a dump file on Anapexte that a

process action generates a dump file only if it contains an import action.

Enter the absolute pathor the dump file folder irError Dump Path Locatiofield of

Anaplan Connectiononfiguration

®  Veer_Anaplan_Prod_JKS

@ The test for this connection was successful.

Connection Details
Connection Name: *

Description:

Type:* 0

Veer_Anaplan_Prod_JKS
Anaplan Prod Connection

AnaplanV2 (Anaplan)

AnaplanV2 Connection Properties ®

Runtime Environment:* (£
Auth Type:*

Username:

Password:

Certificate Path Location:
Workspace ID:*

Model ID:*

API Base URL:*

API Major Version:*

AP| Minor Version:

Max Task Retry Count:*
Error Dump Path Location:

Use AP Based Metadata: *
KeyStore Path Location:

KeyStore Alias:

Keystore Password:

Fig. 8 :

o INFO

veer-infaagent2

Cert Auth

B8a81b09e652b047f0165352789193547
B4F87AF1F465447D8480F?174E8AA3F4

https:/ /api.anaplan.com

2
0
2

/root/IICS_Sandbox/apps/agentcore

54

/root/IICS_Sandbox/apps/agentcore/my_keystc

keystorename

LI I I B N )

a

®£ a4

@ 4>

ar

®

Anaplan Connection configuratiog Connection Details

Anaplan v2 connector also provides an option to send Dump file to a

target connectorRefer sectioEXTRACT IMPORT ACTION DUMP FILE
AND SEND TO TARGET CONNECTOR

The connector createssub-folderin the Error Dump Path Locatiofor each
process action that results in a dump file. The naming convefdiote foldersis:

Document Version 3.1
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Dump_files_<prcess name>

Dump files for Process dumps use this naming convention:
<import Action name>.<file extensiareither txt or csv>
Dump filesfor Import dumpsuse this naming convention:

Error_Dump_IMPOR<ZimportID> <task ID>_<timestampxfile extensiong either
txt or csw

For example:

Error_Dump_IMPORT_112000000003_5540AC30461F4C2CA94845BD7D928444 160
0191958023.csv

As some processes can be quite largesuee you have sufficient space for dump
files.
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3 Import synchronizationtaskand Configuration

You can use synchronization task to automate the import of a Flat File into Anaplan using

the synchronizationtask Wizard

Make sure there is a .csv file in the Flat File connection. This is the .csv file that will be

imported into Anaplan

For more information, seformatica Prerequisiteand Anaplan Prerequisites

Stepl: Definition

1. Log in to Informatic&loud andyo toData Integration>New > Tasks>
Synchronization Task
ClickCreate
In the Task Naméox, enter a name.

2.
3.
4, On theTask Operatiorist, clickinsert
5.

ClickNext

New Synchronization Task1 &)
o Definition

Task Details

Task Name:* New Sync Task (7]

Location*® Anaplan\V2-Prod [ Browse |

Description: New Sync Tosk

(2

Task Operafion: * Insert ¥ (7]

@ [oom el - IR

Fig. 9: SynchronisationTask Wizard; Import TaskDefinition

Step 2: Source

1. On theConnectionlist, select an existing Flat File connection.
2. Optionally, click/iew next to theConnectionlist to see more information on the Flat

File connection properties.
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3. Next to theSource Obijeclist, clickSelect

4, Select the .csv file you want to import and cl@éect

a Warning: If the column names in the .csv file contain spaces, then the Import
FOGA2y YAIKG FLAE 0SOlFdzasS GKS& OF yQi
the server file in Anaplan and run the import agai

5. Optionally,click Preview AllColumnsto see a preview of the .csv file

a Warning: Loading large imports can take some time.
6. ClickNext

Fig. 10: Synchronisation Task Wizaigdimport TaskConnectionSource

Step 3: Target

1. On theConnectionlist, select an exisg Anaplan connection.

2. Optionally, clickview next to theConnectionlist to see more information on the
AnaplanV2Connection Properties.
Next to theTarget Objectist, clickSelect

4.  Select the Anaplan Import action and cl&lect

5. Optionally, clickShow Data Previevio see the columns that will be imported. Click
Preview AllColumnsto see more information

a Warning: Loading large imports can take some time. We advise you not to use
the Show Data Preview option if the file size is over 5MB.
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