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Abstract
Positionality of the researcher in qualitative research is much debated. Its influence on the research process can impact the outcomes of the research significantly.  Reflecting on ones’ positionality provides insight especially in those cases whereby the researcher may have commonalities with the participants, commonalities that ‘positions’ them to become in the research context an ‘insider’, and in the same space an ‘outsider’. This paper draws on experiences of three academics, one education co-ordinator and a PhD student and discusses researchers’ positionality and insider/outsider perspectives in the research process. All five cases differ as the research context is diverse in terms of groups that the researcher studied, groups where voices are silenced in literature.  With its underpinning in standpoint theory, positionality concept is used through the lens of insider/outsider (positions). This paper sets out to explore the researcher’s positionality (insider/outsider) through drawing on factors such as identity, accessibility and meaning making that takes place in the research process.  The methodological stance for this paper is reflexivity. The paper provides an, conceptual and empirical contribution to research methodologies and aims to offer insights into the topic of insider/outsider dynamics that take place in qualitative research.

Introduction 
The researcher’s role is central in qualitative research, and they are an active agent in obtaining knowledge from the research (Bukamal, 2022) and their positionality can play a significant role in the research process (Wilson et al 2022) especially data collection (Ganga and Scott, 2006). Positionality places a context creating the researcher’s identity, and this has an impact on how the world is viewed (Bukmal, 2022).  The researcher is shaped by their assumptions, values, belief systems, race, gender, background and physical and non-physical characteristics and other background factors, all of which can influence their position and have an impact on the research process at various levels for the investigated topic. It is also noted that people having distinct backgrounds tend to have a divergent understanding (D’Silva et al 2016).  Furthermore, intersectionality plays a role whereby the researcher’s own ‘identity markers’ do not exist independently from each other, and each is informing the other, thus showing how identities work on multi-levels. Research studies that seek to give meaning to participants’ viewpoints will often be influenced by the researchers’ social and cultural identities.  Positionality provides an insight especially in those cases whereby the researcher may have commonalities with the participants, commonalities that ‘positions’ them to become in the research context an ‘insider’, and in the same space an ‘outsider’. With such level of complexity of the researcher’s position especially researching in one’s own arena (culture, race, gender, religion, environment etc), it has become necessary to further the knowledge on role of positionality and insider/outsider dynamics in research. 

Furthermore, it is also important for researcher to maintain an informed reflexive consciousness to contextualise their subjectivity in both data interpretation and representation of experiences. The need to be self-monitored becomes crucial as it has an impact on the research process and their relationship with the participant, which in turn is significant in maintaining a focus on the research agenda. Positionality is a concept from the feminist standpoint theory, whereby one’s views can be shaped by their social, political and background experiences. This concept is often evident in research where the researchers are required to be more self-aware of their position and have a critical reflection, and how this contributes to the production and interpretation of knowledge (Wilson et al 2022). This research is underpinned by Positionality. 
This research uses five cases (three academics, one education co-ordinator and PhD student) all of whom are authors in this research. All five cases differ as the research context is diverse in terms of groups that the researchers have studied, groups where voices are silenced in literature.  The methodology selected for this research is ‘reflexivity’ as it encompasses researcher’s awareness, background, identities, experiences and dives into self in terms of what is being brought into the research process. 

Theoretical Framework 
Positionality 
Positionality concept lays its roots in the feminist standpoint theory, where background experiences can shape and influence one’s perspectives (Wilson, 2022). The word was originally used in the context of gender identity (Alcoff, 1988), however, is now broader in the research context. In considering our positionality it is important to evaluate our roles and relationships with those we are researching (communities, organisations) (Yanto & Pandin,2023).  Positionality of the researcher in the research is informed by an array of factors that underpin the researchers’ perspectives of the world (Bolade-Ogunfodun et al 2022). It encompasses how the researcher positions themselves in the study, how access challenges can be steered in research (Cunliffe & Alcadoamo 2016), as well as data collection and analysis and interpretation (Holmes, 2020). Positionality consists of the researchers personal and professional identity their background, personal experiences, their characteristics and values and beliefs. In the case of interpretive research, the researcher takes a central role in the interpretation, accessing knowledge through interactions with the participants (Cohen, et al, 2007). Positionality is also affected by how the researcher is positioned by others (participants) (Arber, 2006). 

Insider/outsider
[bookmark: _Hlk171091413]Over the decades insider and outsider positionality have started to evolve to a level that its complexity has enriched qualitative research. When a researcher has specific characteristics with study participants, the researcher is referred to as an "insider." When a researcher is not a member of the same group as the subjects, they are viewed as "outsiders" (Braun & Clarke, 2013). As researchers we may perceive ourselves as outsiders unless we are part of the organisation we are investigating or part of the participant group. On the other hand, being an insider in one’s investigation can refer to shared identity, language and experiences with the participants (Dwyer et al 2009) and utilising these to connect and obtain knowledge and information from the participants. Insiders through their connection may have more depth in understanding the participants and therefore, an enriched impact on the outcome of the information collected.  This insider role can also create emotional connections which could bring depth and breadth to the research; however, this can also have an adverse effect on the study.  Positionality can be fluid in its approach to insider/outsider (Katya and King 2014) and in cases ‘fluid identity’ is in flux and on a continuum (Thomson and Gunter, 2010). In some cases, the researcher is neither fully and insider or an outsider and the position is dependent on the situation (Milligan, 2016). A shared cultural identity may be more beneficial than professional identity when accessing community (Katyal and King 2014, Yip, 2023).   It is also argued that there may be varying degrees of ‘insiderness’ and ‘outsiderness’ which is influenced by the changing experiences and knowledge of the research context (Hllawell, 2006). Power dynamics in positionality can also be ‘played out’ between the researcher and participants and this influences the research (Dhillion and Thomas 2019). There are both strengths and challenges to insider/outsider perspective. 

Methodology
Through the use of reflexive narratives, this work examines how our insider/outsider positionality might change as we acquire access to study participants, comprehend their contexts, and manage the interaction between the researcher and the researched. Purposive sampling was used to select participants in order to find people who could articulately and thoughtfully convey their ideas about the topic under study and who had relevant experiences (Morse 2012). The data from this paper came from our different doctoral research project that was conducted between 2010 and 2024 in various universities in different countries. Based on the growing trend of researchers’ identity, accessibility and meaning making, the paper adopts an insider/outsider lens to explore of 5 case studies of three academics, an education co-ordinator and a current PhD student. 
First and foremost, it was important for us to recognise how our positionality as researchers affected our methodology (Kara, 2017, Coemans et al., 2019). Our adjustment issues during the data collection process from groups with which we share comparable features gave us the context necessary to listen to the stories of our participants with empathy. We anticipated that, similar to ourselves, the participants would possess some firsthand knowledge of the concepts being examined from their regular encounters with the individuals, communities, and customs in which they reside and operate. The five of us researchers felt that we each had unique stories to share about our interactions with the research participants.  The adoption of a reflexivity method for this paper was influenced by these views. Consequently, we have opted for the reflexive approach in constructivist grounded theory, which encourages researchers to be conscious of their presuppositions and think about how their preconceived notions and assumptions could influence their research (Charmaz, 2014).
The reflexive data for this research will be collected via Fieldnote diaries and journals of the five researchers (cases), and a focus group discussion, and analysed thematically (see table 1).

Table1: Case Profile
	
	Research Focus
	Identity marker
	Sampling approach 

	Case 1
	Ethnic entrepreneurship
	British Asian, female, 
	Internal and external networking, snowballing 

	Case 2
	Lone parent entrepreneurship
	British (parenthood)
	Networks, snowballing

	Case 3
	Gendering entrepreneurship 
	South African female
	Purposive sampling

	Case 4
	Autistic Teenager girls
	Autistic female
	Thematic analysis
Positioning theory, participatory approach

	Case 5
	Lived experience of ‘care giving’
	Pakistani Asian female
(Multi-racial participants)

	Snowballing




Contribution 
This paper contributes to the ongoing dialogue and discourse in qualitative research with the focus on the importance of positionality of insider/outsider. It further provides insights to those individuals who are designing their research, to consider their positionality and pay particular attention to reflection if they are studying their own organisations, communities or other commonality factors they may share with their participants.  
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