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Survey Objective 
Healthcare organizations are now reviewing Blockchain technology to develop a new breed of 
transactional business applications designed to embed trust, transparency, efficiency, and 
accountability into the process of sharing and transferring a broad range of assets in a business 
network. Business Blockchains are not just limited to currencies; assets ranging from equipment, 
warranties, and artwork to healthcare records and shipping data can now be shared, exchanged, or 
transferred via a Blockchain network more efficiently, with greater collaboration and less risk to 
shareholders, than is customary using traditional practices. 
 
But what is the status of Blockchain efforts within healthcare organizations and what are their plans 
for developing Blockchains in the near future?  Specifically, what is the status of our Clearinghouse 
membership initiatives for Blockchain? What do organizations see as the potential for Blockchains to 
disrupt the   industry? What level of importance would standard framework and regulations play in 
stakeholder successful adoption of Blockchain?  And what issues do organizations see as 
hampering their efforts to use Blockchain technology?		
 
To answer these and other questions, the Cooperative Exchange is conducting a confidential survey 
on how organizations are adopting—or planning to adopt—Blockchain technology. We seek to 
identify important issues and other considerations organizations are encountering or foresee 
encountering in their efforts. The survey also helps to level set the Blockchain discussion based on 
membership interest , knowledge, expertise and identifying as applicable an industry strategic plan.  

*1.	Which	of	the	following	titles	best	fits	your	job	description?	

CEO	

CFO	

CIO	

CTO	

SVP	or	EVP	Strategy	

IS/IT	Management	

Senior	Management/Policymaking	

Project	Management	

Software	Engineering/Programming	

Planning/Development	

QA	Management	

Auditing	

Consulting	

Marketing/Sales	

Engineering/R&D	



Operations	

Other	(please	specify):	
	
2.	Is	your	organization	currently	implementing—or	does	it	plan	to	implement—
Blockchain	technology?	

Yes,	we	are	currently	implementing	Blockchain	technology.	

Yes,	we	plan	to	implement	Blockchain	technology	within	the	next	12	months.	

No,	but	we	are	seriously	investigating	the	possibility	of	implementing	Blockchain	technology.	

No,	and	we	have	no	plans	in	the	foreseeable	future	for	using	Blockchain	technology.	

Don't	know			

Other	(please	briefly	describe):		
	
3.	To	what	extent	is	your	organization	currently	using	Blockchain	technology? 

We	are	currently	experimenting	with	Blockchains	(i.e.,	to	validate	the	potential	of	Blockchain	
solutions,	evaluate	use	cases,	etc.).	

We	are	developing	prototype	applications.	

We	now	have	Blockchain	applications	in	production.	

We	expect	to	have	Blockchain	applications	in	production	within	the	next	12‐24	months.	

Don't	know	
	
4.	Has	your	organization	established	a	dedicated	group	to	support	a	Blockchain	
initiative? 

Yes,	we	have	a	dedicated	Blockchain	group/initiative.	

No,	but	we	plan	to	establish	a	dedicated	Blockchain	group	to	support	our	initiative	within	the	next	
12	months.	

No,	but	we	are	seriously	considering	establishing	a	dedicated	Blockchain	group	in	the	foreseeable	
future.	

No,	and	we	have	no	plans	anytime	in	the	foreseeable	future	to	establish	a	dedicated	Blockchain	
group/initiative.	

Don't	know	

Don't	know	

5.	What	benefits	specific	to	your	organization/industry	do	you	hope	to	obtain	from	
using	Blockchains?	(Please	select	all	that	apply.) 

Improved	business	efficiency	

Identifying	new	ways	of	automating	business	processes	among	partners	

Better	transaction	integrity	and	visibility	



Increased	transaction	speed	

Better	data	protection	provided	by	Blockchain's	ability	to	eliminate	points	of	failure	in	business	
networks	

Lower	transaction	cost	

Stronger	working	relationship	with	partners	(via	better	collaboration,	etc.)	

Enabling	new	business	models	(e.g.,	in	contract	management,	financial	transaction	management,	
identity	management,	etc.)	

Time	savings	(i.e.,	reducing	time	required	for	settling	disputes,	finding	information,	and	verifying	a	
transaction,	leading	to	quicker	settlement	and	deliveries,	etc.)	

Reduction	of	risks	(i.e.,	by	eliminating	the	risk	of	collusion,	tampering,	and	unintentional	leakage	of	
information,	etc.)	

Don't	know	

Other	(please	briefly	describe):		
	
*6.	Do	you	think	that	Blockchain	technology	will	dramatically	disrupt	the	industry	
or	line	of	business	that	your	company	or	organization	operates	in? 

Yes	

Maybe	

No	

Too	early	to	tell	

Don't	know	

Other	(please	specify):		
	
*7.	What	is	your	organization's	most	innovative	Blockchain	initiative?	What	specific	
task	does	this	initiative	address?		
Please	briefly	describe	this	initiative.	
	
 
*8.	Who	is	taking/will	take	the	lead	on	your	organization's	Blockchain	initiative(s)? 

R&D	team	

Innovation	team	

Business	strategy	team	

IT	

Operations		

Don't	know	

Other	(please	specify):		
	
	



9.	Why	was	the	group	you	indicated	chosen	to	oversee	your	Blockchain	initiative?	

	

	

*10.	In	which	industries	and	domains	do	you	see	Blockchains	having	the	most	
significant	impact?	(Please	select	all	that	apply.)	

Banking	

Digital	rights	management	

Finance	and	Accounting	

Government	

Healthcare	

Insurance	

IoT	–	Internet	of	Things	

Legal	

Manufacturing	

Media	and	Entertainment	

Retail	

Supply	chain	and	Logistics	

Trade	

Don't	know	

Others	(please	briefly	describe):		

11.	Which	use	cases	do	you	see	as	most	viable	for	applying	Blockchains?	(Please	
select	all	that	apply.)		Consider	adding	Patient	APIs			/	Prior	Authorization	

Asset	management	

Contract	management	(e.g.,	“smart	contracts”,	etc.)	

Clinical	Health	Data	Exchange	and	Interoperability	

user	verification/authentication	

Dispute	resolution	

Financial	transaction	management	

Procurement	

Regulatory	compliance	

Risk	management	

Security								



Don't	know	
	

Other	(please	briefly	describe):		

	

*12.	What	are	the	biggest	adoption	challenges	to	your	organization's	efforts	to	
utilize	Blockchains?	(Please	select	all	that	apply.)	

Blockchains	are	still	an	emerging	technology	

Lack	of	understanding	just	what	Blockchain	can	do/is	good	for	

Identifying	applicable	use	cases	that	are	relevant,	cost‐effective,	and	practical	to	implement	for	our	
particular	business	or	industry	

Lack	of	experts	skilled	in	Blockchain	technology	

Lack	of	industry	standards	

Regulatory	constraints	

Privacy	and	security	considerations	

Limited	market	for	available	Blockchain	solutions	

Don't	know	

Other	(please	briefly	describe):		

	

*13.	Does	your	organization	currently	use	open‐source	Blockchain	technology	(e.g.,	
Linux	Foundation's	Hyperledger	Project)	for	its	Blockchain	effort,	or	are	you	using	a	
solution	from	a	commercial	Blockchain	solutions	provider?	

We	are	using	open‐source	Blockchain	technology.	

We	are	using	a	commercial	provider's	Blockchain	offering(s).	

We	use	both	open‐source	and	a	commercial	provider's	Blockchain	offering.	

Don't	know	

Other	(please	briefly	describe):		

	

*14.	Is	your	organization	designing	or	planning	to	design	and	implement	its	
Blockchain	applications	in	house,	or	will	you	utilize	outside	consulting	firms	
specializing	in	Blockchain	implementation?	

Developing/planning	to	develop	in‐house	

Using/will	utilize	outside	specialists	

Unsure	at	this	time	

Other	(please	briefly	describe):		

	



*15.	What	level	of	importance	do	you	attach	to	the	development	of	industry	
standards	and	practices	for	supporting	Blockchain	platforms,	applications,	and	
commercial	products?	

Very	important‐‐industry‐standards	and	practices	will	be	crucial	to	the	successful	adoption	of	
Blockchains	into	end‐user	organizations	and	commercial	enterprises	

Important‐‐standard	frameworks	and	practices	have	a	role	to	play	in	the	successful	adoption	of	
Blockchains	into	end‐user	organizations	and	commercial	enterprises	

Not	of	much	importance—Blockchain	technology	is	unstoppable	and	its	adoption	by	end‐user	
organizations	and	commercial	enterprises	will	be	widespread	

Don't	know	

*16.	Do	you	foresee	the	benefits	of	Blockchain	as	eventually	living	up	to	all	the	hype?	
Yes	

No	

Don't	know	

17.	Do	you	have	any	other	thoughts	on	Blockchain,	whether	in	general	or	pertaining	
to	your	organization's	initiatives?	


