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The Cooperative Exchange

The Cooperative Exchange is com m itted to prom ote and 
advance electronic data exchange for the healthcare 
industry by im proving efficiency, advocacy, and 
education to industry stakeholders and governm ent 
entities.
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Overview of 
The Cooperative Exchange

• 20 Clearinghouse Member Companies
• Represent over 85% of the clearinghouse industry
• Over 750,000 submitting provider organizations
• Maintain over 8,000 Payer connections
• 1000 plus HIT vendor connections
• Process over 4 plus billion claims annually
• Value of transactions –over $1.1 Trillion 
• Infrastructure framework supports BOTH 

administrative and clinical transactions 
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Our Members
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Past Chair
Pamela Grosze

PNC Bank

Director
Crystal Ewing

Waystar

Treasurer
Tina Greene

Enlyte
Secretary

Eric Grindstaff
Veradigm

Executive Director
Lisa Beard
M3Solutions

Director 
Genevieve Morris

Optum

Chair
Jennifer Nereu
Jopari Solutions

Vice Chair
Cyndi Padilla

TriZetto Product Division at 
Cognizant Health Sciences

Director
Sean Kilpatrick

Availity

Director 
Beth Wolskij

Office Ally
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Grow Membership Involvement and Value

Strengthen Brand Recognition and Reputation

Expand role as a recognized industry thought leader

Provide leadership on the implementation of updated 
and emerging industry standards



CE Membership
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Voting Members
Process or direct administrative, clinical, or financial 
transactions and meet the definition of clearinghouse 
under HHS regulation § 160.103 

Supporting Organization
Non-voting,  open to for profit organizations that share 
the goals of the Cooperative Exchange but do not meet 
the criteria for voting membership 

Alliance Members
Non-voting, not-for-profit industry organizations that 

support the mission of the organization and would 
further its mission and goals 
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Benefits of Membership
Any members of your organization are able to participate in Cooperative Exchange 
activities
• Educational opportunities
• Committee meetings
• Membership meetings
• Clearinghouse Caucus
• Cooperative Exchange discounts to affiliated events (e.g. WEDI conferences and 

events)
Have your voice heard!
• Provide input into work products and comments / testimony given to industry 

organizations
• Drive educational opportunities that are presented
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Participate in our Committees
• Education Committee

‒ Manages educational events throughout the year for Cooperative Exchange 
members and external stakeholders, virtual and in-person

• Industry Affairs Committee
‒ Ensures Cooperative Exchange members are actively engaged and contributing 

to the industry advisory and rulemaking process to establish the value and 
position of the Cooperative Exchange in industry affairs

• Emerging Trends & Strategic Innovation Committee
‒ Identifies, monitors, and tracks emerging trends within the industry, evaluating 

the impact on our clearinghouse members
• Cybersecurity and Privacy Committee

‒ Educates and provides best practices on all aspects of cybersecurity and privacy 
as it impacts the clearinghouse industry



www.cooperativeexchange.org 10

Participate in our Committees
• Marketing and Communication Committee

‒ Focuses on internal and external communication to promote the Cooperative 
Exchange

• Membership Committee
‒ Identifies and solicits prospective members, and works with existing members to 

promote the ROI of membership
• Policies and Procedures Committee

‒ Assemble and maintain policies and procedures for the Cooperative Exchange
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Participate in our Monthly Membership Meeting
• Updates on Hot Topics
• Updates from our Industry Liaisons

‒ Government Activities
‒ X12
‒ WEDI
‒ NCPDP
‒ HL7
‒ CAQH CORE
‒ IAIABC
‒ NUBC/NUCC

• Updates on our committee activity
• Opportunity for open discussion

• Held the Third Friday of each month at 11:00 ET
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• Ongoing collaboration with the MD Health Care Commission 
regarding Maryland HB1022 / SB0748

• Comment Letters, including
‒ Response to HHS announcement regarding limiting public comment
‒ RFI on Medicare de-regulation
‒ RFI on the Health IT EcoSystem
‒ Updates to the HIPAA Security Rule
‒ Draft NIST SP800-234 High Performance Computing Security Overlay
‒ NIST Privacy Framework 1.1

• NCVHS testimony during hearing on updates to X12 standards 
and CAQH CORE operating rules

• 9 member webinars on varying hot topics
• Discussions with the DaVinci Trebuchet team, on AI, and the 

X12 838 transaction for provider EDI Enrollments
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• The Cooperative Exchange continued our relationship with 
the Senate Finance Committee, providing feedback on 
followup questions resulting from our presentation on 
cybersecurity requirements for clearinghouses. 

• The Cooperative Exchange began a project partnering with 
DaVinci’s Trebuchet team to establish a cohort for testing 
clearinghouse participation in the workflow for various 
DaVinci implementation guides, specifically those needed 
for CMS 0057F.

• Provided a weekly newsletter, social media and website 
updates
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Cooperative Exchange Job Board

CE Members can post job 
openings for Free.  Be sure to 
login to the Members Only area 
for access.  

www.cooperativeexchange.org
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Cooperative Exchange 
Contact Information

Jennifer Nereu, Board Chair, Cooperative Exchange 
Jopari Solutions
jennifer_nereu@jopari.com

Lisa Beard, Executive Director, Cooperative Exchange
(205) 585-4000
lisa@cooperativeexchange.org

http://www.cooperativeexchange.org/


