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DISCLAIMER This presentation is for informational purposes only

This presentation does not represent legal advice 

This presentation contains point-in-time content and 
is subject to revision 
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Organization
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THE X12 
ORGANIZATION

X12 is comprised of a handful of staff, 
hundreds of members, and more than a 
thousand member representatives

Members include corporations, 
associations, organizations, government 
entities, and individuals 

Member representatives include experts 
from health care, insurance, 
transportation, finance, government, 
supply chain and other industries
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THE X12 
ORGANIZATION

X12 standards are the workhorse 
standards for business-to-business 
exchanges 

Many partner-to-partner “standards” are 
developed based on X12’s intellectual 
property
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X12 
IMPLEMENTATION 
BASE

Billions of transactions based on X12 
standards are utilized daily across various 
industries including finance, government, 
health care, insurance, supply chain, 
transportation, and others

Millions of entities around the world have 
an established infrastructure that supports 
X12 transactions, representing a 
significant investment in a stable and 
effective infrastructure

The data exchanged in X12 transactions is 
well-defined and has been use-tested in 
production systems for over 40 years
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Glass : 
EASY ONLINE 
ACCESS 

X12’s online viewer is a powerful and 
convenient reference tool providing low-
cost, easy access to published products

Includes all versions of the EDI Standard 
and many versions of  implementation 
guides, technical reports, design rules and 
other reference information 

Additional content is added at a regular 
cadence
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Glass : 
EASY ONLINE 
ACCESS
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Glass : 
EASY ONLINE 
ACCESS

Within each version of 
the EDI Standard, there 
are more than 300 
transaction sets available 
for easy reference.
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FINDING THE 
GUIDES IN 
GLASS
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LICENSING Glass is a powerful tool for business 
analysts, programmers, consultants, and 
other stakeholders and is widely used 
today

~ 11,000 Glass and User Licensees

~ 100 Commercial Use Licensing Partners

~ 150 Internal Use Licensing Partners

~ 110 Developer Licensees

Read more at x12.org/licensing

Review the Featured Licensing Partners
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INFORMATION 
& EDUCATION

X12 maintains a library of informational 
presentations, position papers, and 
related documents

Visit X12’s Info Center at x12.org to review 
the offerings

More content is added to the site on a 
regular basis, so check back often
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What’s 
Happening 
at X12
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008060 GUIDES 
PUBLISHED

In September X12 announced publication 
of the 008060 versions of the HIPAA-
mandated implementation guides

The updated implementation guides are 
available in X12’s online viewer, Glass
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GLASS 
ENHANCEMENTS

As we added the 008060 implementation 
guides to Glass, we enhanced the 
functionality 

The enhancements impact how you 
navigate and review implementation 
guides beginning with the 008060 versions

Navigation and review features for 
implementation guides for versions prior 
to 008060 did not change

More information is available at 
x12.org/changes
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008060 GUIDES 
PUBLISHED

In October 2025, X12 announced the 
formation of a new task group operating 
under the ASC’s Steering committee, the 
Education, Information, and Messaging 
Task Group

Donna Campbell was appointed chair of 
this new group

The group’s current focus is creating and 
presenting a series of webinars related to 
the functional benefits included in the 
008060 versions 
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X12 HIPAA 
RECOMMENDATIONS

In December 2025, X12 submitted its 
recommendation for advancing the 
version of already mandated HIPAA 
transactions

Per the HIPAA regulations, we also notified 
the other organizations named as 
Designated Standards Maintenance 
Organizations (DSMOs) and the 
Workgroup for Electronic Data Interchange 
(WEDI), which was named as an advisory 
body
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X12 HIPAA 
RECOMMENDATIONS

Included in the recommendation:

• 008060X322 Health Care Claim Payment/Advice (835)

• 008060X323 Health Care Claim: Professional (837)

• 008060X324 Health Care Claim: Institutional (837)

• 008060X325 Health Care Claim: Dental (837)

• 008060X329 Health Care Claim Status Request and 
Response (276/277)

• 008060X332 Health Care Eligibility/Benefit Inquiry 
and Information Response (270/271)

• 008060X333 Benefit Enrollment and Maintenance 
(834)
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X12 HIPAA 
RECOMMENDATIONS

Included in the recommendation:

• 008060X334 Payroll Deducted and Other Group 
Premium Payment for Insurance Products (820)

• 008060X342 Health Care Services Review –
Request for Review and Response (278)

• 008060X340 Health Care Claim Request for 
Additional Information (277)

• 008060X341 Additional Information to Support a 
Health Care Claim or Encounter (275)

• 008060X343 Additional Information to Support a 
Health Care Services Review (275)
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X12 HIPAA 
RECOMMENDATIONS

We also recommended that the 
corresponding derived schema definitions 
that support the direct representation of 
the transaction in XML syntax be named as 
a permitted syntax
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HIPAA 
LANDING PAGE

We recently unveiled a new HIPAA 
Recommendations Landing Page
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HIPAA 
LANDING PAGE

This page provides easy access to 
information about its recommendation to 
advance the mandated standards to 
version 008060

Links to additional resources to inform or 
assist implementers and other 
stakeholders will be posted to this site 
over time  

To stay informed, bookmark the page and 
check back regularly
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X12 HIPAA 
RECOMMENDATIO
NS

`



X12 Update / eSoutions Xchange Conference / April 2026 24

© 2026 X12

HIPAA 
LANDING PAGE

CHANGE 
REFERENCE 
DOCUMENTS

Content available now for all 
recommended implementation guides:

• X12’s recommendation letter to the NCVHS and 
National Standards Group

• Links to the 008060 implementation guides in 
Glass*

• Links to the 005010 implementation guides in 
Glass*

• A Transaction Set Listing Markup for each 008060 
implementation guide

• A Mechanical Comparison Report for each pair of 
implementation guides
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HIPAA 
LANDING PAGE

CHANGE 
REFERENCE 
DOCUMENTS
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HIPAA 
LANDING PAGE

CHANGE 
REFERENCE 
DOCUMENTS

Now available for some guides and coming 
soon for others:

• Links to a Benefit Summary for each 008060 
implementation guide

• Links to presentation slides for each 008060 
implementation guide

Use your X12|ID to access the Change 
Reference Documents page

• If you do not already have an X12|ID, you can 
register to create one at no cost at 
ecommerce.x12.org/license/free
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EDUCATION/
INFORMATION 
SERIES

Education/Information Series:

• X332 - Health Care Eligibility/Benefit Inquiry and 
Information Response (270/271) 

• X322 - Health Care Claim Payment/Advice 
implementation guide (835)

• X323, X324, and X325 - Health Care Claim Series 
covering the Professional, Institutional, and Dental 
implementation guides

• X329 - Health Care Claim Status Request and 
Response (276/277)

• X333 - Benefit Enrollment and Maintenance (834)

• X334 - the Payroll Deducted and Other Group 
Premium Payment for Insurance Products (820)



X12 Update / eSoutions Xchange Conference / April 2026 28

© 2026 X12

EDUCATION/
INFORMATION 
SERIES

Education/Information Series:

• X342 - the Health Care Services Review – Request 
for Review and Response (278)

• X340 - the Health Care Claim Request for 
Additional Information (277)

• X341 - the Additional Information to Support a 
Health Care Claim or Encounter (275)

• X343, the Additional Information to Support a 
Health Care Services Review (275)
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EDUCATION/
INFORMATION 
SERIES

You must register for each session

The link to the registration form is on 
the recommendations landing page

We plan to offer most sessions several 
time over the course of this year, 
based on attendance and requests

After the initial webinar for each 
implementation guide, the 
presentation slides will be available on 
the recommendations landing page
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HIPAA PROOF 
OF CONCEPT

We talked about the Proof of Concept 
(PoC, aka pilot) focusing on updates to 
HIPAA mandated transactions last year

That work is ongoing and has proven to be 
very valuable based on feedback we’ve 
received

The group is working on testing scenarios 
related to use of the 008060 270/271 
transactions

The PoC work is the basis of a new 
initiative we are looking forward to sharing 
with the industry soon
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GENERAL 
SESSION 
CHANGES

Beginning with the upcoming Summer 
meeting in Philadelphia, the General 
Session will be on Sunday evening with a 
dinner reception to follow

This change allows us to provide state-of-
the-state information to attendees before 
the committees, subcommittees, and 
subordinate groups begin their sessions
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GENERAL 
SESSION 
CHANGES

X12 has already done a survey of member 
and non-members related to the value of 
submitting recommendations that 
additional transactions be added to the 
HIPAA mandate

We expect to release a broader survey 
once our workgroups have completed 
some preliminary work to support the 
recommendations

Likely to see these in Q4 of 2026 and/or 
Q1 of 2027 
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WHAT DO YOU 
NEED TO DO 

Each organization needs to review the 
changes between 005010 and 008020 
from the perspective of its own systems 
and applications

Each organization needs to determine 
which of its systems need to be updated.

The good news is that, for the most part, 
the 008060 updates are of a much smaller 
scale than when we updated to 005010
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WHAT DO YOU 
NEED TO DO 

The best thing to do is start

Many people will be making statements, 
giving presentations, or sharing 
information – not all of that sharing will be 
accurate

If you want accurate information, that 
comes from your staff digging in and 
understanding what questions or 
clarification need to be applied
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WHAT DO YOU 
NEED TO DO 

Your organizations have invested heavily in 
an infrastructure that is efficient, effective, 
and stable, building on that is a cost-
savings 

It is important for the regulators to hear 
that 

• Building on an investment you’ve already made is cost-
effective

• These enhancements are valuable to your organization
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WHAT DO YOU 
NEED TO DO 

You should also be sure your voice is heard

• By sending letters to CMS

• Commenting on the NPRM that will be issued

• Asking questions  

It is important for the regulators to hear 
that these enhancements are valuable, 
that standards must be updated more 
frequently moving forward
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Wrap up
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Next Standing 
Meeting
June 7 – 17, 2026

Next Corporate 
Meeting

Sonesta Philadelphia 
Rittenhouse Square

June 8, 2026

Watch for registration announcements and 
be sure to register

x12.org/news-and-events/meetings/summer-
2026-standing
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STAY CONNECTED Learn more about X12 at X12.org

Stay informed by following X12

@x12standards

#X12 on LinkedIn
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FEEDBACK 
IDEAS
QUESTIONS?

WE WANT TO HEAR IT 
X12.ORG/FEEDBACK


