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’s The Regulatory Review 
An eBulletin dedicated to providing insurance regulatory information to IDMA members  

           

 
September 17, 2019 

 

To:  IDMA Members 

From:  Aimee Siliato, Vice President of Marketing, IDMA 

Subject:  The Regulatory Review eBulletin – 2019, Edition #3 
 

 

Introduction 

Welcome to another edition of IDMA's Regulatory Review, presented in support of IDMA's ongoing 

commitment to robust education of the insurance data manager. The information in The Review is 

derived from NAIC activities and other discussions on current industry challenges and 

developments. 

 

At its very foundation, insurance is a promise to protect the consumer from the unforeseen, the 

unanticipated.  Assessing risk is critical to fulfilling that promise.  The insurance industry has 

always been on the cutting edge of risk assessment, using mathematical tools and skills combined 

with instinct, intuition and intellect.  Now a far-reaching digital transformation affects many aspects 

of the industry and how it does business, assesses risk and delivers on its promise to the consumer.  

Over 2300 participants in the Summer National Meeting of the NAIC discussions listened, learned, 

participated in these broad-based, comprehensive and timely discussions on digital transformation 

and related topics.  

 

Disclaimer  

The content presented here is not intended to be all-inclusive so please visit www.naic.org and click on 

Committees for more information or consult your own company's regulatory/compliance staff. Any 

opinions or observations expressed here are strictly those of Ms. Siliato's and do not necessarily 

represent the opinions or observations of any company, member of IDMA or of IDMA leadership. The 

independent review of this material by you and/or your company should be considered in any use of this 

material. 

 

Ongoing Comments and Feedback  

IDMA welcomes your feedback on this communication. Please feel free to send comments to Farouk 

Yassine, IDMA Executive Director, at fyassine@idma.org or team@idma.org. 

 
  

http://www.naic.org/
mailto:fyassine@idma.org
mailto:team@idma.org


Page 2 of 3 
 

THE REGULATORY REVIEW  2019 Edition, No.3 
 

Key 2019 NAIC Initiatives 

The NAIC strategic plan, State Ahead, identifies 94 projects, 32 of which are completed, 41 well on 

their way and ground work set for the last 21.  Many are focused on eight key issues as were listed in 

Edition No. 2 of the Review. 

1. Long-Term Care Insurance-Rate review coordination and consistency, availability and 

affordability 

2. Annuity Suitability-Ensure products are sold appropriately  

3. Health Insurance-Work with federal partners, bipartisan reforms 

4. Climate Change-Long-term reauthorization of the National Flood Insurance program, more 

robust private market 

5. Cybersecurity-Tied to data along with innovation to shore up industry footprint against 

attacks 

6. Group Capital-Better understand risks to insurance groups, enhance how regulators assess 

financial strength, Group Capital Calculation tool a new reporting template to assist in 

assessment 

7. Macroprudential Initiative-Liquidity, resolution and recovery, capital stress testing, 

potential impact from international standard-setting and federal interest in the insurance 

sector 

8. International-Developed by the International Association of Insurance Supervisors (IAIS), 

the International Capital Standard (ICS) is the first attempt at global approach to capital, not 

binding on states or federal government 

Updates on NAIC strategic plans activity include: 

• Health Insurance-Weighing-in on federal regulations and pending legislation, 

advocating for consumers, seeking opportunities for common ground on market 

stabilization. 

• Climate Risk-Development of a Wildfire Legislative Toolkit is underway, current focus 

is on flood and wildfire risk.  The NAIC is working with FEMA. 

• Data, Innovation & Cyber-NAIC is mid-way through transition to cloud computing and 

focused on consumer protections as new technologies and techniques become part of the 

insurance process. 

• International-As the International Association of Insurance Supervisors (IAIS) develops 

its Common Framework for international regulatory standards, the NAIC remains active 

in those discussions, advocating for the US effective, national, state-based approach to 

insurance supervision. 

  

Innovation  

A guest innovator speaker at the Summer National Meeting was Marc Gillman of Theta Lake.  Theta 

Lake is engaged with leading insurance and FinServ organizations in areas such as call recording 

review and digital transformation.  Machine Learning is used to detect risks in voice, video, visual, 

chat and documents.  The objective is to ease compliance review and reporting.  Theta Lake proudly 

notes it was named a 2019 Cool Vendor by Gartner. 

 

OneConcern, backed by American Family, presented their views on climate risk and planetary-scale 

resilience.  They create a digital fingerprint to enable innovative modeling as opposed to their view of 

traditional models that focus on primarily on physical damage.  The fingerprint considers factors such 

as transportation, water systems, power grids, critical hubs, built environment data and natural 

environment data.   
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The CEO of Cake Insurance Robert Norris discussed his company’s mission and objective as a digital 

provider of workers compensation insurance.  Cake is a subsidiary of Pinnacol.  Founded in 2017, 

they provide software to companies to assist in the coding, classifying and rating process.  AI and 

Machine Learning are used in the payroll classification process.  Cake estimates that a workers 

compensation policy can be issued in 2 minutes and 10 seconds through its mobile app.  

 

Artificial Intelligence 

Discussion focused on pros, cons and challenges of AI.  You may not agree with these some or all of 

these points.  They are presented here for your consideration.   

• Behavioral bias is not there with machines 

• Machines do not get tired 

• Machines can be taught the same way students can be with historical datasets and repetition 

• Ethics is an issue 

• AI is a tool not a solution 

• Consent, ownership, disclosure all intertwined in AI 

• How does a consumer dispute a result 

• Should AI vendors/providers/developers be regulated as advisory organizations 

• Correlation is not necessarily causation 

 

    A new NAIC working group was formed to focus on the use of AI by the insurance industry. 

         

Cybersecurity Model Law 

Progress continues with state adoption of the NAIC Insurance Data Security Model Law.  As of 

August 4, Michigan, South Carolina, Ohio, Mississippi, Alabama, Delaware and Connecticut have 

adopted the Model Law with New Hampshire expected to follow shortly.  Treasury supports adoption 

of the model by states.  South Carolina conducted 2 table top exercises with representatives of the 

FBI and Treasury participating.  A template for conducting the exercise will be developed and made 

available for states use.  

 

NAIC committees will be looking at existing model laws relating to data privacy, consumer privacy 

and insurance information to ensure proper and current protections are in place. 

 

Predictive Analytics 

Comments on the NAIC Predictive Analytics White Paper continue to be received but have been 

primarily minor in nature.  States, including but not limited to California and Connecticut, continue to 

note that state insurance department resources and knowledge is limited in this area.  

 

NAIC will likely hire a data scientist for support in this and related data analysis areas.  

 

 

 Note: Once again, IDMA welcomes your feedback on this communication.  Please feel free to send 

comments to Farouk Yassine, IDMA Executive Director, at fyassine@idma.org or team@idma.org.  

 

Insurance Data Management Association, Inc. (IDMA) 

545 Washington Blvd., 19th Floor, Jersey City, NJ 07310 

Phone: (201) 469-3069   

Fax: (201) 748-1690 

Email: team@idma.org 

Website: www.idma.org 
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