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Although the OMNI Louisville Hotel has only been open for a short time, Guest Services Ambassador Judd 
Gibbs has managed to chalk up several ROSE Award nominations and positive guest comments. 
 
One guest described how they needed a restaurant that had a baby changing station, recalling that Judd 
“…went above and beyond massively…” by calling over ten restaurants for them while also handling a 
crowd of guests and their luggage.  “I am a true believer in recognizing greatness when the opportunity 
presents itself,” said the guest.  “Judd kept a beaming smile the whole time.  His genuine attitude and 
obvious desire to serve his hotel guests seemed like this was his regular attitude in life.” 
 
Another guest said, “Judd always makes my stay so brilliant.  Every time I have stayed at the Omni since 
it has opened I have looked forward to being met with Judd's warm smile and kind words.  He has a keen 
sense for reading people and almost knows what you need before you do!  After my first stay we had a 
brief conversation regarding my affinity for local produce, so at my next stay Judd managed to procure 
not just produce but other fresh fares, and the business cards of the producers for me, and had them 
waiting in my room!” 
 
The guest goes on to say that, “Sometimes we find our niche in life through hobbies or extracurricular 
opportunities, Judd has obviously found his in his work. Kudos to the Omni for catching a great employee, 
and to Judd for being so good at what he does.   
 
“I have seen him many times help his co-workers without so much as the blink of an eye. I asked him once 
why he was like that (because you don't see if very often anymore) and his response was, ‘if I help 
someone today, they may help someone else tomorrow, and the world becomes a better place.’  That is 
character gold.”   
 
That is also the very embodiment of the Spirit of Hospitality, and the reason why Judd is such a great 
choice for this Award. 
 


