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Families First Coronavirus Response Act
The FFCRA still remains optional to eligible employers, those with fewer than 500 employees, but expands the program through September 30, 2021.

• Two weeks (up to 80 hours) of paid sick leave at the employee’s regular rate of pay

• The employee is subject to a government quarantine or isolation order.

• The employee is advised by a health care professional to self-quarantine.

• The employee is experiencing COVID-19 symptoms and seeking a medical diagnosis.

• the employee is seeking or awaiting the results of a diagnostic test for, or a medical diagnosis of COVID–19,

• the employee has been exposed to COVID–19,

• the employer has requested such test or diagnosis,

• the employee is obtaining immunization related to COVID–19, or

• the employee is recovering from any injury, disability, illness, or condition related to such immunization’ after ‘public health emergency.

• Two weeks (up to 80 hours) of paid sick leave at two-thirds the employee’s regular rate of pay
• the employee is unable to work because of a bona fide need to care for an: 

• individual subject to quarantine 

• care for a child (under 18 years of age) whose school or child care provider is closed or unavailable.
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New & Expanded Employer Retention Tax Credit 
(ERTC)
• What is the ERTC?

• Refundable tax credit for wages paid to employees

• For 2020, the credit is capped at $5,000 per employee for all qualified wages 
paid during 2020 (credit for $10,000 in qualified wages X 50% tax credit rate)

• For Q1 and Q2 of 2021, the credit cap is increased to $7,000 for each of the 
first two quarters of 2021 ($10,000 in qualified wages per quarter X 70% tax 
credit rate)

• Maximum credit for 2021 will be $14,000
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New & Expanded Employer Retention Tax Credit 
(ERTC)
Must meet one of the following test in order to be eligible:

• Full or partial suspension of operations - operation of the trade or business is fully or 
partially suspended during the calendar quarter due to order from an appropriate 
government authority limiting commerce, travel or group meetings (for commercial, 
social, religious or other purposes) due to COVID-19

• Significant Decline in Gross Receipts Test 

• For 2020, a significant decline in gross receipts is defined as a decline in gross 
receipts of at least 50 percent when compared to the same calendar quarter in 
2019.

• For Q1 and Q2 2021, a significant decline in gross receipts is defined as a decline in 
gross receipts of at least 20 percent when compared to the same calendar quarter in 
2019.
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New & Expanded Employer Retention Tax 
Credit (ERTC)

What are eligible wages?
• Eligible wages for 2020 ERTC

• For employers with less than 100 FTEs during 2019, all wages paid to employees are 
considered eligible wages

• For employers with more than 100 FTEs during 2019, only wages paid to employees who are 
not providing services are considered eligible wages.

• Eligible wages for 2021 ERTC

• For employers with less than 500 FTEs during 2019, all wages paid to employees 
are considered eligible wages

• For employers with more than 500 FTEs during 2019, only wages paid to employees who 
are not providing services are considered eligible wages.
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New & Expanded Employer Retention Tax Credit 
(ERTC)

CARES Act Consolidated Appropriations ACT

Limitations on credit 50% of qualified wages; $5,000 
annual credit cap

70% of qualified wages; $7,000 
annual cap credit

Eligibility of PPP borrowers Not eligible Eligible (with election to exclude 
qualified wages from either payroll 
costs for PPP purposes or from 
calculation of credit)

Large employer threshold for 
additional limitations

100 full-time employees 500 full-time employees

Availability Through December 31, 2020 Through December 31, 2021
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New & Expanded Employer Retention Tax 
Credit (ERTC)
Q:  If an employer voluntarily suspends operation of a trade or 
business or reduces hours due to COVID-19, even though that is not 
required by a governmental order, is the employer eligible to receive 
the Employee Retention Credit?

A:  An employer that voluntarily suspends operation of a trade or 
business or reduces hours and is not subject to any governmental 
orders that restrict its operations is not eligible for the Employee 
Retention Credit on the basis of a full or partial suspension of its 
operations due to a governmental order. 
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New & Expanded Employer Retention Tax 
Credit (ERTC)
Q:  If a governmental order causes the suppliers to an essential business to 
suspend their operations, is the essential business considered to have a 
suspension of operations?

A:  An employer with an essential business may be considered to have a full 
or partial suspension of operations if the business's suppliers are unable to 
make deliveries of critical goods or materials due to a governmental order 
that causes the supplier to suspend its operations. If the facts and 
circumstances indicate that the essential business's operations are fully or 
partially suspended as a result of the inability to obtain critical goods or 
materials from its suppliers that were required to suspend operations, then 
the essential business would be considered an Eligible Employer and may be 
eligible to receive the Employee Retention Credit.

12

New & Expanded Employer Retention Tax 
Credit (ERTC)
• Employer X, a hospital, is considered to be operating an essential 

business under a governmental order with respect to its emergency 
department, intensive care, and other services for conditions 
requiring urgent medical care. However, the governmental order 
treats Employer H's elective and non-urgent medical procedures as 
non-essential business operations and prevents Employer H from 
performing these services. Employer H suspends operations related 
to elective and non-urgent medical procedures. Although Employer H 
is an essential business, Employer H is considered to have a partial 
suspension of operations due to the governmental order that 
prevents Employer H from performing elective and non-urgent 
medical procedures.
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New & Expanded Employer Retention Tax 
Credit (ERTC)
How is the ERTC claimed?

• 2020 ERTC 
• Credit claimed on Form 941

• 941X can be filed (IRS may allow Form 941X to be e-filed)

• 2021 ERTC 
• Credit can be claimed on Form 941

• Form 7200 can be filed to receive an advance of the credit (Treasury is drafting guidance)
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New & Expanded Employer Retention Tax 
Credit (ERTC)
Other Items and Questions

Q: May an Eligible Employer receive both the Employee Retention Credit and 
a Paycheck Protection Program (PPP) loan that is authorized under the 
CARES Act?

A:  Companies that obtained Paycheck Protection Program (PPP) loans are now 
able to apply for the ERTC, so long as the wages that were used to support 
the payroll portion of the PPP loan forgiveness are not used to support the 
ERTC qualified wages or qualified health expenses (i.e. no “double 
dipping”).
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New & Expanded Employer Retention Tax Credit

Other Items and Questions

Q:  May an Eligible Employer receive both the tax credit for qualified leave 
wages under the FFCRA and the Employee Retention Credit under the 
CARES Act?

A:  Yes, but not for the same wages. The amount of qualified wages for which 
an Eligible Employer may claim the Employee Retention Credit does not 
include the amount of qualified sick and family leave wages for which the 
employer receives tax credits under the FFCRA.
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New & Expanded Employer Retention Tax Credit 
(ERTC)

3/20-
4/30/2020

Employee Wages Health Subtotal Excess Qualified Wages ERTC

1 3,419.27 553.84 3,973.11 - 3,973.11 1,986.56 
2 6,462.24 - 6,462.24 - 6,462.24 3,231.12 
3 3,187.81 553.84 3,741.65 - 3,741.65 1,870.83 
4 4,363.94 553.84 4,917.78 - 4,917.78 2,458.89 
5 4,183.73 - 4,183.73 - 4,183.73 2,091.87 
6 4,930.78 553.84 5,484.62 - 5,484.62 2,742.31 
7 6,535.26 - 6,535.26 - 6,535.26 3,267.63 
8 5,114.68 - 5,114.68 - 5,114.68 2,557.34 
9 6,007.00 - 6,007.00 - 6,007.00 3,003.50 

10 5,307.40 - 5,307.40 - 5,307.40 2,653.70 
11 13,461.52 2,838.64 16,300.16 (6,300.16) 10,000.00 5,000.00 
12 4,185.82 553.84 4,739.66 - 4,739.66 2,369.83 
13 7,857.73 - 7,857.73 - 7,857.73 3,928.87 
14 6,020.23 - 6,020.23 - 6,020.23 3,010.12 
15 4,417.00 - 4,417.00 - 4,417.00 2,208.50 
16 4,692.88 - 4,692.88 - 4,692.88 2,346.44 
17 8,202.03 - 8,202.03 - 8,202.03 4,101.02 
18 4,818.19 553.84 5,372.03 - 5,372.03 2,686.02 
19 5,514.66 553.84 6,068.50 - 6,068.50 3,034.25 
20 4,535.50 553.84 5,089.34 - 5,089.34 2,544.67 
21 767.91 - 767.91 - 767.91 383.96 
22 11,538.48 - 11,538.48 (1,538.48) 10,000.00 5,000.00 
23 3,992.44 553.84 4,546.28 - 4,546.28 2,273.14 
24 19,835.88 - 19,835.88 (9,835.88) 10,000.00 5,000.00 
25 36,923.08 - 36,923.08 (26,923.08) 10,000.00 5,000.00 

Owner 33.33% 81,812.25 - 81,812.25 (71,812.25) 10,000.00 5,000.00 
owner 63,597.86 - 63,597.86 (53,597.86) 10,000.00 5,000.00 
owner 129,020.04 - 129,020.04 (119,020.04) 10,000.00 5,000.00 

Total 460,705.61 7,823.20 468,528.81 (289,027.75) 179,501.06 89,750.53 
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Human and Health Services Provider Relief Fund

• The Provider Relief Fund supports healthcare providers in the battle 
against the COVID-19 pandemic. Through the Coronavirus Aid, Relief, 
and Economic Security (CARES) Act and the Paycheck Protection 
Program and Health Care Enhancement Act (PPPCHE), the federal 
government has allocated $178 billion in payments to be distributed 
through the Provider Relief Fund (PRF).

• These distributions do not need to be repaid to the US government, 
assuming providers comply with the terms and conditions.

18

Human and Health Services Provider Relief Fund

Reporting Instructions on Use of Funds 
• Recipients will report their use of PRF payments using their normal 

method of accounting by submitting the following information: 

1. Healthcare related expenses attributable to coronavirus that another source 
has not reimbursed and is not obligated to reimburse, which includes General 
and Administrative (G&A) and/or other healthcare related expenses 

2. PRF payment amounts not fully expended on healthcare related expenses 
attributable to coronavirus are then applied to patient care lost revenues. 

-
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Human and Health Services Provider Relief Fund

• 1.) The actual G&A expenses attributable to coronavirus that were incurred over and 
above what has been reimbursed by other sources:

Mortgage/Rent: Payments related to mortgage or rent for a facility. 
Insurance: Premiums paid for property, malpractice, business insurance, or other 

insurance relevant to operations. 
Personnel: Workforce-related actual expenses paid to prevent, prepare for, or 

respond to coronavirus during the reporting period, such as workforce 
training, staffing, temporary employee or contractor payroll, overhead 
employees, or security personnel. 

Fringe Benefits: Extra benefits supplementing an employee’s salary, which may include 
hazard pay, travel reimbursement, and employee health insurance. 

Lease Payments: New equipment or software leases. 
Utilities/Operations: Lighting, cooling/ventilation, cleaning, or additional third-

party vendor services not included in “Personnel.” 
Other General and Administrative Expenses:   Costs not captured above that are generally 

considered part of overhead structure. 

-

20

Human and Health Services Provider Relief Fund
• 2.) PRF payment amounts not fully expended on healthcare related expenses attributable to 

coronavirus are then applied to patient care lost revenues. Documentation requirements for 
lost revenue calculations are further defined within the data elements section below:

• Recipients may choose to apply PRF payments toward lost revenue using one of the 
following options, up to the amount: 

a) of the difference between 2019 and 2020 actual patient care revenue; 

b) of the difference between 2020 budgeted and 2020 actual patient care revenue. 
If recipients elect to use 2020 budgeted patient care revenue to calculate lost 
revenue, they must use a budget that was established and approved prior to 
March 27, 2020. Providers using 2020 budgeted patient care revenue to calculate 
the amount of lost revenues they may permissibly claim will be required to submit 
additional documentation at the time of reporting; or 

19
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Human and Health Services Provider Relief Fund

c) calculated by any reasonable method of estimating revenue. If a recipient 
wishes to use an alternate reasonable methodology for calculating lost 
revenues attributable to coronavirus, the recipient must submit a description 
of the methodology, an explanation of why the methodology is reasonable, 
and establish how the identified lost revenues were in fact a loss attributable 
to coronavirus, as opposed to a loss caused by any other source. All recipients 
seeking to use an alternate methodology face an increased likelihood of an 
audit by HRSA. HRSA will notify a recipient if their proposed methodology is 
not reasonable, including because it does not establish with a reasonable 
certainty that claimed lost revenues were caused by coronavirus. If HRSA 
determines that a recipient’s proposed alternate methodology is not 
reasonable, the recipient must resubmit its report within 30 days of 
notification using either 2019 calendar year actual revenue or 2020 calendar 
year budgeted revenue to calculate lost revenues attributable to coronavirus. 

22

Human and Health Services Provider Relief Fund

Payment Received Period Deadline to Use Funds 

Period 1 April 10, 2020 to June 30, 2020 June 30, 2021

Period 2
July 1, 2020 to December 31, 
2020

December 31, 2021

Period 3
January 1, 2021 to June 30, 
2021

June 30, 2022

Period 4
July 1, 2021 to December 31, 
2021

December 31, 2022
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Human and Health Services Provider Relief Fund

24

Human and Health Services Provider Relief Fund

Q: What is the definition of individuals with possible or actual 
cases of COVID-19? (Added 5/6/2020)

A: Unless the payment is associated with specific claims for 
reimbursement for COVID-19 testing or treatment provided on or 
after February 4, 2020 to uninsured patients, under the Terms 
and Conditions associated with payment, providers are eligible 
only if they provide or provided after January 31, 2020, 
diagnoses, testing or care for individuals with possible or actual 
cases of COVID-19. HHS broadly views every patient as a possible 
case of COVID-19.

-
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Human and Health Services Provider Relief Fund
• Q: How do I determine if expenses should be considered “expenses” 

attributable to coronavirus not reimbursed by other sources?” (Added 
6/11/2021)

A: Expenses attributable to coronavirus may include items such as supplies, 
equipment, information technology, facilities, personnel, and other health 
care- related costs/expenses for the period of availability. Providers can 
identify their expenses attributable to coronavirus, and then offset any 
amounts received through other sources, such as direct patient billing, 

 commercial insurance, and the Small Business Administration (SBA) and 
 Department of the Treasury’s Paycheck Protection Program (PPP). 

Provider Relief Fund payments may be applied to the remaining 
expenses or costs, after netting the other funds received or obligated to be 
received which offset those expenses. The Provider Relief Fund permits 
reimbursement of marginal increased expenses related to coronavirus 
provided those expenses have not been reimbursed from other sources or 
that other sources are not obligated to reimburse.

26

Human and Health Services Provider Relief Fund
• Q: How will HRSA use “Other Assistance Received” when calculating 

expenses or lost revenues? (Added 7/1/2021/)
• A: The Other Assistance Received reported to HRSA will not be used in 

the calculation of expenses or lost revenues. Reporting Entities are 
expected to make a determination of their expenses applied to 
Provider Relief Fund payments after considering “Other Assistance 
Received” and taking into account that Provider Relief Fund payments 
may not be used for expenses or lost revenues that other sources have 
reimbursed or that other sources are obligated to reimburse.

-
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Human and Health Services Provider Relief Fund

Q: What is the maximum allotment of my organization’s Provider 
Relief Fund amount that can be allocated to lost revenues during 
the period of availability of funds? (Modified 7/1/2021)

A: There is not a maximum or minimum that can be allocated. Reporting 
Entities will see the reporting system asks for unreimbursed expenses 
attributable to coronavirus first in the overall use of funds calculation; 
it is possible for a Reporting Entity to enter “0”. Provider Relief Fund 

 payment amounts not fully expended on unreimbursed health care-
 related expenses attributable to coronavirus during the period of 
 availability are then applied to lost revenues.

For Option i and Option ii, lost revenues are calculated for each quarter 
during the period of availability, as a standalone calculation, with 2019 
quarters serving as a baseline. For each calendar year of reporting, the 
applicable quarters where lost revenues are demonstrated are totaled 
to determine an annual lost revenues amount. There is no offset. 

28

Human and Health Services Provider Relief Fund

Q: If a Reporting Entity has more lost revenue for a “Payment 
Received Period” than it received Provider Relief Fund 
payments for the same period, can that lost revenue be carried 
forward and applied against payments received during later 
“Payment Received Periods” and included in the lost 
revenues reported during later reporting periods? (Added 
7/1/2021)

A: Yes. Provider Relief Fund payments may be applied to expenses 
and lost revenues according to the period of availability of 
funding. However, expenses and lost revenues may not be 
duplicated. Specifically, payments received may not be applied to 
the same expenses and lost revenues that Provider Relief Fund 
payments received in prior payment periods already reimbursed. 
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Human and Health Services Provider Relief Fund

Q: If a provider cannot expend its Provider Relief Fund payment by 
the applicable deadline to use funds, what is the deadline to 
return the unused funds to the government? (Added 7/1/2021)

A: The provider must return any unused funds to the government 
within 30 calendar days after the end of the applicable Period of 
Reporting.

30

Human and Health Services Provider Relief Fund
Auditing
• Recipients that spend a total of $750,000 or more in federal funds 

(including PRF payments and other federal financial assistance) during 
their fiscal year are subject to Single Audit requirements, as set forth in 
the regulations at 45 CFR 75.501.

• The recipients of Provider Relief Fund payments may be subject to 
additional auditing to ensure the accuracy of the data submitted to HHS 
for payment. Upon the request of the Secretary, the recipient shall 
promptly submit copies of such records and cost documentation and the 
recipient must fully cooperate in all audits the Secretary, Inspector 
General, or Pandemic Response Accountability Committee conducts to 
ensure compliance with applicable Terms and Conditions.
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Human and Health Services Provider Relief Fund
EXCEL!

HRSA PRF Reporting Portal - Data Entry Workbook

Payment Received Period 
(Payments Exceeding $10,000 in Aggregate Received)

Period 1 April 10, 2020 to June 30, 2020 July 1, 2021 to September 30, 2021

Period 2 July 1, 2020 to December 31, 2020 January 1, 2022 to March 31, 2022

Period 3 January 1, 2021 to June 30, 2021 July 1, 2022 to September  30, 2022

Period 4 July 1, 2021 to December 31, 2021 January 1, 2023 to March 31, 2023

Reporting Time Period

Instructions: This workbook is designed to help prepare providers for data entry in the PRF Reporting Portal during Reporting Period 1 for payments received from April 10, 
2020 through June 30, 2020. Please use each worksheet to understand the level of detail needed for each Reporting screen. This workbook is not required and will not be 

submitted with the report, but is intended to help providers understand and prepare data prior to entry. 

PRF recipients will not be able to report on PRF payments received outside of the Payment Received Period. Please refer to the table below for all applicable reporting 
periods. 
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Other considerations!
-Talent 
-Recruiting
-Flexible/ part-time

31

32



7/19/2021

17

D. MADDOX CASEY, CPA
Partner
2500 Acton Road | Birmingham, AL 
Office 205.769.3392
Maddox.Casey@warrenaverett.com
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