
CONNECTION
Spring 2020

Volume XXIX
No. 2

Advancing Leaders. Advancing Practices. TM

Alabama MGMA Winter Conference Pictures

March 46, 2020



2019/2020 Board of Directors

President  

Jerry Golden

Chief Administrative Officer

Coastal Neurological Institute

3280 Dauphin Street

Mobile, AL  36606

President Elect 

Jason Biddy, CMPE

CEO

Urology Centers of Alabama, P.C.

3485 Independence Drive

Homewood, AL  35209

Vice President

Amy Fisher

Administrator

Lee Obstetrics & Gynecology

121 N. 20th Street, #2

Opelika, AL  36801

Secretary/Treasurer

Greg Hulsey, FACHE, CMPE

Chief Executive Officer

Maynor & Mitchell Eye Center

3501 Memorial Parkway SW, Suite 200

Huntsville, AL  35801

Past President

Garrett Doss, CMPE

Administrator

OBGYN South, P.C.

2006 Brookwood Medical Center Dr., #402

Birmingham, AL  35209

Past President at Large  

Chris Cornett, CMPE
Business / HR Manager
Pediatric Clinic, LLC
2401 Village Professional Drive S.
Opelika, AL  368014702

Member At Large South Alabama 

Todd Ledford

Administrator
Adventa Specialized Women’s Care
137 Clinic Drive
Dothan, AL 36303

Member at Large North Alabama

Thalia Baker, FACMPE
Administrator
Aventa Specialized Women's Care
137 Clinic Drive
Dothan, AL  36303

2

Message from our President,  Jerry Golden

As I sit and write this I am humbled
by what has transpired in our world,
country and state since we all got
together in Birmingham.  Life is truly
precious!  Meaningful time spent
with loved ones, friends and co
workers should never be taken for
granted.  

Amy, you and your program commit
tee put together an amazing confer
ence in March.  A grand slam event
and I know everyone is very thankful
that we did not have to cancel it.
Thank you.  For those of you that
missed the presentation to Lisa
Beard for her 50th state meeting
please be sure to reach out to her or
tell her when you see her how much
we/you appreciate her years of serv
ice to our organization.  Lisa, you
truly make the MGMA of Alabama a
special organization.  

Please be sure to tune into the free
webinars that Lisa sends out to
membership during this time of cri
sis.  They are very helpful.  As of
now we are still planning to have our
summer meeting in July and of
course we will keep you posted via
the website and emails. 

Obviously, some of our agenda top

Jerry Golden

ics may be a bit different than nor
mal given current circumstances but
my hope is that we will be able to
come together as a group join
hands and give thanks that the cri
sis is over and that we lost no one to
this virus.  

Please let me know if you need any
thing or know of ways we can better
meet your needs as an organiza
tion. 

Sincerely,

Jerry

Jerry Golden

Alabama MGMA President 

Be sure and visit our COVID19 Action Center at:

statemgma.m3solutionsllc.com

We have Alabama specific information as well as our most recent 

COVID19 related webinars available ondemand as well as the 

presentation handouts that can be downloaded.



Advancing the practice of good medicine.

NOW AND FOREVER.
We’re taking the mal out of malpractice insurance. 
However you practice in today’s ever-changing healthcare environment, 
we’ll be there for you with expert guidance, resources, and coverage. 
It’s not lip service. It’s in our DNA to continually evolve and support 
the practice of good medicine in every way. That’s malpractice 
insurance without the mal. Join us at thedoctors.com
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March 4-6 at the Hyatt Regency Birmingham
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2020 Summer Conference
July 20 - 22, 2020

Hilton Sandestin Beach & Golf Resort - Destin, FL

You can make your reservations by going to the Alabama MGMA website  www.almgma.com

and going to the Conference tab and then the Summer 2020 Conference and clicking the link.

BRIDGING RESEARCH AND CLINICAL PRACTICE

Learn team-based approaches to help make 
a difference in the changing landscape 
of health care. This 30-credit-hour online 
program is ideal for administrators, clinical 
researchers, physicians, behavioral scientists 
and other health care professionals. 

Contact us today!

Earn Your Master’s in 
Population Health Sciences

100% Online

BamaByDistance.ua.edu/mgma Bama By Distance



Healthcare Professional Liability Insurance  
& Risk Resource Services

800.282.6242  •  ProAssurance.com              When you are treated fairly you are confident in your coverage.

healthy vitals
ProAssurance has been monitoring risk and protecting healthcare 

industry professionals for more than 40 years, with key specialists  
on duty to diagnose complex risk exposures.

Work with a team that understands the importance of delivering  
flexible healthcare professional liability solutions.
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Leadership is the rudder for organizations during a crisis.  

Your reactions and decisions will be more important than ever while the crisis scales up, peaks, and eventually

normalizes.

Err on the side of safety with your decisions. 

If you are deciding between two reactions, choose the one that is safer. People first, profits second.

Your organizational culture will bond and galvanize your team in this crisis.  

This is when an inclusive, transparent, trusting and communicative culture is most crucial.

You will need to manage your biases.  

Two kinds of biases can arise from crisis and lead to bad choices; “intervention bias” is the urge to overreact,  and

“abdication bias” causes one to avoid responsibility and tough choices.

Select a lean “crisis team” of department heads, executives and team influencers.  

This is your first tier of communication and your decisionmaking focus group. Leverage them to “pressure test”

your decisions during crisis.

Build a decision schedule. 

You will need to manage the timing of decisions in a sequence that aligns with new information as it gradually

arrives.

These are the moments of truth where loyalty can be cemented.  

Where can you exceed expectations  with employees and customers in this crisis?

Take very good care of yourself. 

Your leadership will be more important than ever as the crisis  scales up and then down.

 Tracy Spears & Wally Schmader

Founders | Exceptional Leaders Lab

ExceptionalLeadersLab.com
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Videochat tools such as Apple FaceTime, Skype,

and Zoom are now available to physician practices

that want to treat patients on a remote basis, accord

ing to March 17 guidance from the U.S. Department

of Health and Human Service’s Office of Civil Rights

(OCR), which enforces HIPAA.

Michele Madison, JD, an Atlantabased healthcare

attorney at Morris, Manning, & Martin law firm,

points out that OCR won’t enforce penalties for

physician practices that use “nonpublicfacing video

and audio technology that’s not secure and they

won’t require business associate agreements.” Still,

she advises practices to take the following steps: 

1. Validate that the physician or other clinician is

licensed to provide care by telemedicine in the state

where they’re providing the service.

2. Secure verbal or written confirmation that patients

understand the platform used to receive telehealth

based care isn’t secure. 

3. Communicate to physicians and clinicians that

they must fully and completely document the inter

action with patients, including their clinical findings,

medical decisionmaking, and other necessary vari

ables to support the CPT code used by the billing

department. 

According to the OCR guidance, platforms such as

Facebook Live, TikTok, and Twitch are examples of

publicfacing video communications platforms and

shouldn’t be used when providing care to patients. 

Investigate ability to bill for telehealth visits

Elizabeth Litten, JD, a Princeton, NJbased health

care attorney and chief privacy and HIPAA compli

ance officer at Fox Rothschild law firm, points out

that practices need to ensure that they’ll be reim

bursed for the care provided using telehealth. Kelli

Fleming, JD, a Birmingham, ALbased attorney at

Burr Forman law firm, advises practices to check

with health insurers to ensure they’ll be paid for the

patient visit. 

CMS has said that Medicare will reimburse health

care providers for treating patients using telehealth

for Covid19 and other medically reasonable pur

poses from offices, hospitals, and residences such

as homes, nursing homes, and assisted living facili

ties. The federal agency noted that Medicare

Advantage plans may offer additional telehealth

services beyond what was included in their

approved 2020 benefits.

States “have broad flexibility to cover telehealth

through Medicaid, including the methods of commu

nication (such as telephone, video technology com

monly available on smartphones and other devices)

to use,” according to April 2 guidance from CMS. In

addition, states aren’t required to seek federal

approval “to reimburse providers for telehealth serv

ices in the same manner or at the same rate that

states pay for facetoface services.”

Fleming highlights that OCR’s March 20 guidance

says that telehealthbased visit doesn’t have to be

for a Covid19related condition. That means, for

example, that a physician can use telehealth to con

sult with a patient about an earache, she says.

Disclosing PHI

OCR’s March 24 guidance provided insight on ways

that healthcare providers can disclose PHI about a

person who has been infected by or exposed to

Covid19. Healthcare organizations can disclose

PHI, including the name and other identifying infor

mation about the person under the following four cir

cumstances:

 When needed to provide treatment

 When required by law

 When first responders may be at risk for an 

infection

 When disclosure is necessary to prevent or lessen 

a serious and imminent threat 

Fleming points out that this allows a call center

employee or an EMT to communicate with a physi

cian or other clinician that the patient has been

around someone with Covid19 or has tested posi

tive for the infectious disease. It allows healthcare

providers to adequately respond and protect them

selves, she explains. But she points out that this

type of communication has always been permissible

between first responders and healthcare providers. 

HIPAA, Telehealth, and Managing Billing Staff Working Remotely
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HIPAA, Telehealth, and Managing Billing Staff Working Remotely, continued

Managing billing staff working remotely

To date, 41 state governors have issued stayat

home orders or advisories, which generally means

that only essential personnel need to show up phys

ically at their places of work. 

In addition, OCR issued guidance on April 2 that it

won’t impose penalties for violations of some provi

sions of the HIPAA Privacy Rule against healthcare

providers and their business associates “for good

faith uses and disclosures of protected health infor

mation (PHI) by business associates for public and

health and health oversight activities during the

Covid19 nationwide public health emergency.”

In a statement, Roger Severino, director of OCR,

said, “The CDC, CMS, and state and local health

departments need quick access to Covid19related

health data to fight this pandemic. Granting HIPAA

business associates greater freedom to cooperate

and exchange information with public health and

oversight agencies can help flatten the curve and

potentially save lives.”

Some clinicians may be able to provide tele

health consults from their home offices, where

as administrative employees who aren’t

patientfacing can work remotely, with the right

guidance. Alissa Smith, JD, a Des Moines,

Iowabased attorney at Dorsey & Whitney law

firm, points out that employees providing

administrative and billing support can work

from home. Her advice for physician practices

with billing employees working from home

includes:

 Keep billing files and other patient records

away from others in the household. 

 Use safeguards, such as firewalls, encryp

tion, and a private network to prevent patient

information from being hacked. 

Fleming recommends that practices require

billing staff who are working remotely to log in

to the practice’s systems using twofactor

authentication. That requires a code to be sent

to the billing employee’s cell phone for an addi

tional level of security, she explains. 

An additional safeguard is to discourage employees

from saving any files on the hard drives on their

computers at home, says Fleming. In addition, the

employee’s computer should also be set up to

require an additional log in if the computer isn’t in

use for three minutes or even less. Employees

should also be told to limit printing of any patient

information, she adds. 

Most payers allow providers up to a year to drop a

claim, says Fleming. But waiting to send claims to

health insurers will hurt the practice’s cash flow.

Physicians tell her that billing employees “are essen

tial, they help me keep my doors open,” she adds. 

 Aine Cryts

Physicians Practice

www.physicianspractice.com 
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Welcome New Members

Active Members

Vicki Britt

Pickens County Primary Care, PC

Reform

Rob Crabtree

Southlake Orthopaedics

Hoover

Anita Frederick

Southern Kidney Care by NPS

Birmingham

Laura Kichler

Elberta Clinic, PC

Elberta

Lindsey Laney

Birmingham ID & Infusion 

Birmingham

Paige Lee

Heart South Cardiovascular Group

Alabaster

Reba Mock

AEL Laboratory

Birmingham

Jeremy Schrimsher

Brookwood Baptist Health

Vestavia Hills

Vicki Wakefield

Children's Medical Group

Mobile

Affiliate Member

Brenda Green

Medical Association of the State of

Alabama

Montgomery

Tommy Waddell

MedSource Nerwork

Birmingham

Allen Yeilding

Office Environments

Birmingham

Student Member

Sadler Hinton

Auburn University at Montgomery

Pike Road
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New coronavirus testing CPT code: What physicians need to know

A new current procedural terminology (CPT) code

and description has been created for novel coron

avirus (COVID19) testing, according to the

American Medical Association (AMA).

The CPT code is 87635, and is a child code listed

beneath parent code for microbiology procedures

(87471). The description of the code is:

Infectious agent detection by nucleic acid (DNA or

RNA); severe acute respiratory syndrome coron

avirus 2 (SARSCoV2) (Coronavirus disease

[COVID19]), amplified probe technique.

Because the code is new, healthcare organizations

will need to manually upload it into their EHR sys

tems.

“Due to the emergent nature of the public health

concern surrounding novel coronavirus testing, the

American Medical Association (AMA) Current

Procedural Terminology (CPT) Editorial Panel con

vened a special meeting and approved a new, spe

cific CPT code to describe laboratory testing for

[COVID19],” the AMA’s coding fact sheet reads.

For a fact sheet that includes the code’s descriptor

and purpose, a clinical example, a description of

the procedure and frequently asked questions,

please visit the AMA website at:

https://www.amaassn.org/system/files/2020

03/cptassistantguidecoronavirus.pdf

 Chris Mazzolini

Physicians Practice

www.physicianspractice.com 
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P.O. Box  380124

Birmingham, AL  35238

For a no-obligation Total Practice  
Protection quote, contact ProAssurance  
Agency at PRAAgency@ProAssurance.com  
or 844.331.6298.

▸ Business Owners Policy (BOP)
▸ Cyber Liability
▸ Employment Practices Liability (EPLI)
▸ Regulatory Risk Protection
▸ Workers’ Compensation (WC) 

ProAssurance.com/Agency

Professionals have trusted  
ProAssurance for their medical  
professional liability insurance  
needs for over four decades.

You can get the same superior  
service and quality for your other  
insurance needs through the  
ProAssurance Agency.


