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About our Chapter 

The APICS Triangle Chapter provides 

lifelong development of knowledge and 

skills in supply chain operations 

management serving the Greater 

Raleigh-Durham-Chapel Hills and the 

Central North Carolina region.   

In This Issue 
 President’s Corner 

 CLTD (Logistics, Distribution & 
Transportation Certification) 

 Professional Development 

 Student Case Competition Results 

 CPIM Training Opportunity 

 “Company Coordinator” Program 

Contributing Writers: 

Corey Haynes, Suren Palakkal, Alan Pendleton, 
Nick Pietron, Juan Perez 

Certification Education: 

CPIM                   April 6 – June 8 

Thursday evenings (6 to 9pm) 

“Basics of Supply Chain Management” 

 

CSCP                   May 6 – June 3 

Saturdays 

“CSCP Professional Review Course” 

CLTD: We are currently maintaining an 

Interest List for individuals who would like 

to pursue the CLTD Certification (Certified 
in Logistics, Transportation and 
Distribution).  Please visit our Website to 
add your name to the Interest List or 
contact President@apics-triangle.org. 

President’s Corner  
Suren Palakkal, CPIM, CSCP, CLTD, PMP Chapter President 

 

Supply chain transformations have been a 

constant phenomenon for several years now. 

Traditional linear supply chains evolved into 

Supply Networks and then to Value Networks.  

Considering the rapid strides in technology and 

the cost per storage and processing units 

steadily on the decline, new digital technologies 

have started to add performance boosts to  

supply chains that traditionally managed Volume, Velocity, 

Volatility and Visibility.  Accordingly, value networks are getting 

transformed to Digital Networks as interconnected supply 

operations.  Many different pieces of information from supply 

chain nodes are being sourced, analyzed and utilized to improve 

the overall performance.  This phenomenon is changing the 

competitive landscape. 

 

The integrated Digital Networks may allow organizations to 

compete on a variety of differentiating factors, such as speed or 

service. The new digital capabilities are also helping companies 

redefine their service offering.  For example, GE Aviation changed 

their business model from the sale of engines to selling services 

counted by flight hours.  Moreover, GE is using predictive 

analytics to lower maintenance costs and reduce engine 

downtime.  The global retailer, Tesco, uses the digitally connected 

networks to increase revenue by predicting potential stock-outs.  

These are just a few out of several other organizations using this 

capability to boost their performance for healthy top and bottom 

lines.  Organizations late to adapt to the new capabilities will find 

it hard to compete in the marketplace and face the inevitable. 

 

With more and more companies adopting digital networks strategy 

to compete and outperform, what is equally challenging for Supply 

Chains is the ability of personnel to drive meaningful decisions 

based on the multitude of data available in real-time.  Traditional 

hierarchical decision making is getting transformed into decision 

making at ground level and empowered employees are more 

valuable to such networks as never before.  Empowering and 

equipping supply chain personnel with the requisite conceptual 

and foundational knowledge to take advantage of the new 

transformational supply chains is imperative in reaping full 

benefits from such digital transformations.  

 

APICS has been at the forefront of enabling the above 

transformations by developing supply chain talent and helping 

http://www.apics-triangle.org/
mailto:President@apics-triangle.org
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Upcoming Events: 

 

Professional Development “PDM” 

Dinner Meetings (from 6pm to 8pm) 

All locations in Raleigh, NC Metro Area 

 

PDM Dinner                          April 11 

Topic: “Global Trade Management” 

 

PDM Dinner                          May 16 

“Top Management”  featuring topic on 

“Leadership in Logistics”  

 

 

 

APICS Global Conference 

San Antonio, Texas                   

October 15 - 17 

www.apics.org/credentials-education/events 

 

 

 

 Stay Connected!  

www.apics-triangle.org 

www.apics.org 

 

On Facebook: 

 

https://www.facebook.com/apicstriangle/ 

 

On Linkedin: 

https://www.linkedin.com/groups/2649407 

elevate end-to-end supply chain performance.  APICS prides itself 

in doing this better than anyone else.  From education and 

certification to benchmarking and best practices, APICS sets the 

industry standard and is committed to global supply chain 

excellence, innovation and resilience.  We, at the local Chapter of 

APICS, strive to help organizations and individuals acquire the 

necessary supply chain skills and certifications.   

 

Attend our monthly Professional Development Meetings to know 

more about what we offer. I also encourage you to contact me at 

President@apics-triangle.org to learn more. This could mark the 

beginning of a journey to your destination: world-class supply 

chain excellence.  

New Logistics Certification (CLTD) 
Program coming soon to APICS-Triangle 

 

In the 4th Quarter of 2015, APICS 

Headquarters announced the 

development of a new certification 

program designation in Logistics, 

Transportation and Distribution 

(CLTD), and we are pleased to 

announce that the APICS-Triangle 

Chapter is now in a position to offer 

an instructor-led review course in the 

Raleigh metro area to members and 

non-members who wish to obtain this 

certification designation.      

Members who complete the program will be able to demonstrate 

knowledge of the following areas:  

1. Logistics and Supply Chain Overview 

2. Capacity Planning and Demand Management 

3. Order Management 

4. Inventory and Warehouse Management 

5. Transportation  

6. Global Logistics Consideration (including regulatory) 

7. Logistics Network Design 

8. Reverse Logistics and Sustainability 

 

This certification program is a great opportunity to position you as 

an expert in your organization or even enhance your career in the 

logistics, distribution and transportation disciplines, as it has been 

designed to provide individuals with body of knowledge, best 

practices, technology know-how and standards in these 

disciplines.   

To provide this review course locally, APICS Triangle is currently 

seeking interested individuals.  You can register your name in our 

“INTEREST LIST” on our Website or send us an e-mail at either 

VP-Education@apics-triangle.org or President@apics-triangle.org.      

http://www.apics.org/credentials-education/events
http://www.apics-triangle.org/
https://www.facebook.com/apicstriangle/
https://www.linkedin.com/groups/2649407
mailto:President@apics-triangle.org
mailto:VP-Education@apics-triangle.org
mailto:President@apics-triangle.org
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Professional Development “PDM” 
Events in the Triangle Area 
  

Smart. Current. Connected. These three 

principles make up the nucleus of our 

professional development program. The APICS 

Triangle Chapter strives to provide our 

members with educational opportunities that 

are at the forefront of supply chain trends. In 

addition, we aim to provide a forum for local 

professionals to network with like-minded 

individuals in the supply chain community.  

 

We began our season with a joint meeting with 

ISM (The Institute for Supply Management) and 

CSCMP (Council of Supply Chain Management 

Professionals). Bindiya Vakil, founder and CEO 

of Resilinc, gave a wonderful presentation on 

using predictive analytics for managing supply 

chain risk.  In October, thought leader and 

author with SAS Analytics, Charlie Chase, spoke 

at both a dinner meeting and full-day seminar 

on his newest book, “Demand Management: 

People, Process, Analytics, and Technology.” In 

November, we were privileged to host Dick 

Ling, a founding member of the Triad Chapter 

and a leader in the development of the Sales & 

Operation Planning concept. 

 

In 2017, the momentum continued with our 

January event when Nate May from JAS 

Forwarding talked to us about the logistics 

landscape as companies continue to get more 

“global” and “connected.”  We also organized a 

tour on January 19 of the Raleigh Recycling 

sorting center. This was a great opportunity to 

see how operations are handled in an industry 

on the frontline of sustainability.  In February, 

we hosted our 2nd annual Student Case 

Competition for education night (see coverage 

of this event on Page 4, “2nd Annual Student 

Case Competition”.  

 

We kicked off the Spring season in March with 

special guest speaker, Michael Gilliland from 

SAS Institute, to discuss business forecasting, 

and we are now excited about the upcoming 

events in April and May.  The next PDM on April 

11 will feature a very relevant topic on global 

trade management and its impact on supply 

chain, sales and procurement strategies, as we 

host Scott Lewis from Amber Road.  The May 

PDM will feature our annual “Top Management 

Night”, which will also include special guest 

speaker, Lt. General Guy C. Swan III to talk 

about his experience in logistics and reverse 

logistics with over 35 years of active service.  

 

Check your inbox and our Website frequently 

for details, as we also have plans for other tours 

and seminars in the first half of 2017. 

 

Most importantly, the Chapter exists because of 

our members and we must continue to provide 

opportunities that are of value and interest to 

our membership.  We plan our events based 

around feedback from the membership, so 

please do not hesitate to provide that feedback 

and let us know what topics, speakers, and 

events you would like for us to host.  Working 

together, we can continue to keep our 

professional development efforts smart, current, 

and connected. 

 

 

 

  
Tour of Recycling Operations Plant on January 19, 2017  Full-day seminar on Demand Management with special guest 

instructor, Charles Chase, held on October 12, 2016 
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2
nd

 Annual Student Case Competition  
 
Congratulations to the winners of the 2nd Annual Student Case Competition hosted by APICS Triangle 

which was held on February 15, 2017.  The winning group from Duke University’s School of Engineering 

Management, Lakshya Dhar, Midhum Athikkal and Abhishek Singhai, competed against 2 other student 

groups from North Carolina State University and Duke University. This year’s case study required 

students to provide operational, distribution and production capacity recommendations for a craft 

brewery facing a changing regulatory environment.  The students were able to showcase analytical 

skills and technology know-how in assessing the case study and providing recommended solutions.  

Our judge panel this year included consultants as well as senior-level executives from the beverage 

industry.   

 

 
 2017 Student Case Competition Winners. Pictured from left to right: Margarita Bello (judge panel member), 

Suren Palakkal (APICS Triangle President), Lakshya Dhar, Midhum Athikkal and Abhishek Singhai (student winners 
representing Duke University), Timothy Rhoads (judge panel member), Corey Haynes (APICS Triangle, 
Membership Vice President) 
 

 
 
2017 APICS Triangle Student Case Finalists: From Duke University: Serkan Sandikcioglu, Sindhoora 

Kommineni, Jaishree Rajasekaran, Abhishek Singhai,Midhum Athikkal, Lakshya Dhar. From North Carolina State 
University:  Pulkit Sreshth, Shailesh Anil More, Siddharth Khandelwal 
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Take Upcoming CPIM “Basics of 
Supply Chain Management” 
(BSCM) Class Before Changes go 
into Effect 
 

 

 

APICS recently announced 

that they will radically 

change the CPIM 

(Certified in Production 

and Inventory 

Management) certification 

program starting in the 

3rd quarter of 2017.  If 

you have been 

considering becoming 

CPIM certified by APICS, 

then you may want to 

consider taking the 

next Basics of Supply Chain Management 

(BSCM) class scheduled to commence April 6.  

 

As opposed to the five existing modules and 

exams under the current model, the new 

program will cover two modules and two 

corresponding exams.  The first module and 

exam will cover the Basics of Supply Chain 

Management (BSCM) and the second module 

and corresponding exam will be a combined 

version of the other four existing modules.   

By taking the legacy BSCM class starting on 

April 6 and then passing the exam, you will be 

able to count it towards the CPIM under the 

reconfigured model.  Therefore, it would 

eliminate the need to take the BSCM under the 

reconfigured model and only require the second 

exam to become certified.  This will be an 

advantage for you as both the course and exam 

for the reconfigured model of the BSCM is 

expected to be more expensive than the current 

model.  In addition, the exam for the 

reconfigured BSCM will be much longer (3.5 

hours).    

 

Moreover, if you pass the existing BCSM exam it 

will remain on your record (counting toward 

your full certification) for 10 years. The new 

exams will expire in only 3 years.  

 

Therefore, there has never been a better time 

to study for and take the Basics of Supply Chain 

Management (BSCM) exam than right now.  

 

The Triangle Chapter is here to help you. Just 

head over to our Education page and sign up for 

one of our instructor-led BSCM courses or just 

send an email to VP-Education@apics-
triangle.org or President@apics-triangle.org with 
any questions.  
 

“Company Coordinator Program” 
A New Initiative to Enhance the 
Role of APICS at Local Companies  
 

In December 2016, the Board Members of the 

APICS Triangle kicked off a new initiative called 

the “Company Coordinator” Program which was 

designed to invite individuals to represent 

companies with a local presence as the key 

liaison between the Chapter Board and their 

fellow company employees.  The goal is to 

foster open and ongoing communication so that 

company voices and interests are heard and so 

that Chapter offerings are well aligned with the 

company and member needs.   

 

This newly created role of Company Coordinator 

is essentially to gather and provide feedback 

and ideas from the respective company back to 

the APICS Chapter Board and, conversely, 

disseminate Chapter information back to the 

respective company.   

 

This new program currently has Company 

Coordinators representing six local companies 

and is seeking to increase participation.   

 

If you are interested in becoming a Company 

Coordinator or would like to learn more about it, 

please contact EVP@apics-triangle.org.     

 

Company Coordinator Benefits include:   

 

• Visibility within your company 

• Access to and influence with the APICS 

Chapter board 

• Leadership and networking opportunities (as 

Company Coordinator ideas begin to be 

implemented) 

• Discounts to Chapter events such as 

Professional Development Meetings and Tours 

 

mailto:VP-Education@apics-triangle.org
mailto:VP-Education@apics-triangle.org
mailto:President@apics-triangle.org
mailto:EVP@apics-triangle.org

