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Hosting a Congressional Site Visit 

A GUIDE TO GRASSROOTS ADVOCACY 

Congressional site visits can be a very effective advocacy tool. By inviting your congressperson to visit 
your practice, you get the unique opportunity to show them firsthand the impact of government actions on 
the healthcare industry. What’s more, these visits can help establish a vital relationship with the 
congressperson and their staff, which is paramount to successful advocacy.  

Members of Congress may be familiar with certain healthcare issues, but it is important for them to hear 
from healthcare providers and administrators about the impact of things such as the burden of federal 
quality reporting programs, the importance of administrative simplification, and need to modernize 
Medicare payment rules. Members of Congress want to hear your opinion, and a site visit allows them to 
see where the “rubber meets the road” and gain a better understanding of how medical practices 
operate. You can help explain these issues by setting up one of these informal meetings. 

Arranging and Conducting the Visit 

 Contact the congressperson’s district office to schedule a site visit with the lawmaker and their 

congressional staff, preferably the healthcare LA. Don't be discouraged if it takes several invitations 

before someone from the office accepts. Make your invitation unique to your practice. For instance, 

explain a new or unique initiative at your practice that you would like to share. 

 Explain in advance the purpose of the visit; decide on only one or two issues you want to discuss. 

 Use MGMA’s Congressional Leave-Behinds for talking points and to frame the discussion. 

 Prepare an agenda and/or map out your tour so that the site visit is concise but meaningful and 
conversation stays on topic. Choose specific physical areas of your practice that illustrate the 
points you want to make and include quiet areas to talk along the way.  

 If you wish to provide lunch or coffee, keep in mind that certain ethics rules apply when offering a 
meal to a Congressperson or staff. See Senate and House ethics rules. 

 Follow-up with a thank you card to show your gratitude to the lawmaker and staff for taking time 
out of their busy schedules to visit your practice. The sample thank you note attached to this guide 
can serve as a template.   

Don’t Forget to Share Your Site Visit Story! 

We would love to hear about your experiences with these visits. Please share your account of the 
successes and challenges you faced by completing the attached briefing form and returning it to the 
MGMA Government Affairs office at govaff@mgma.org.  

Try to take a picture with your lawmaker during the visit and showcase your advocacy work 
on social media platforms. Use the hashtag #MGMAAdvocacy. Your visit may be highlighted 
in a state or national MGMA newsletter or publication! 

 

http://www.mgma.com/cms/getdoc/231dca84-9391-41dc-818e-c46942e17189/www.mgma.com/government-affairs/advocacy/advocacy-resources/mgma-leave-behind-2015
http://www.ethics.senate.gov/public/index.cfm/ethicsrules
http://ethics.house.gov/gifts/house-gift-rule
mailto:govaff@mgma.org.

