We would like to share an important update from Eagle Freight Live Animal Transport, based at Schiphol
Airport, the Netherlands.

Important Notice Regarding Live Animal Imports at Schiphol

We would like to inform you about a significant change affecting the import of live animals at Schiphol
Airport.

As of June 20, 2025, the Schiphol Animal Centre will cease operations. This facility has functioned as
one of the Border Inspection Posts (BIP) at Schiphol since 2013, handling animal imports arriving under
commercial certificates for all airlines serviced by ground handler Dnata, as well as a few non-Dnata
contracted airlines. KLM, which operates under its own BIP, will continue operations as usual.

This change is due in part to the relocation of ground handler Dnata, which will move from Pelikaanweg
to their new premises at Rangoonweg on July 1, 2025. While a new Border Inspection Post is planned
within the new Dnata facility, the exact structure and operational details of this BIP have not yet been
confirmed.

Therefore, we strongly advise all ATA members not to arrange the export of animals on
commercial certificates to or via Amsterdam between June 20 and July 1, 2025, if the airline in
question is handled by Dnata. KLM shipments can continue without disruption.

At this moment, we cannot guarantee that such imports via Dnata-handled airlines will be possible after
July 1. We recommend all agents maintain close contact with their local representatives at Schiphol for the
most current updates.

For any questions, assistance, or case-specific advice, please feel free to contact us directly — we are here
to help. We will provide a follow-up communication as soon as more detailed information becomes
available.

Kind Regards, met vriendelijke groet,
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