Association Serving as a
for Healthcareg resource to
Quality of advance
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quality within
Arizona.

AzAHQ Presents: FREE for active members of participating
HQ Collective associations
(AzAHQ, FAHQ, MAHQ, NCAHQ, NEAHQ, OAHQ, OrAHQ,

Practical Testing of Al in TGCAHQ, & UAHQ)
Improvement $35 for Non-members
Register Here or
Wednesday, December 10th, 2026 go to https://www.azahq.org and click on the
12:00 pm to 1:00 pm  Phx/MST “Details & Registration” link under the event title
i th
Register by Dec 9 CE: Submitted to NAHQ for approved of 1.0 hour of CPHQ CE
credit
Description:. Explore the intersection of healthcare Objectives:

» Describe the current intersection of healthcare improvement
and artificial intelligence (Al).
* |dentify key challenges when integrating Al into improvement

improvement and artificial intelligence (Al), including key
challenges in integrating Al into improvement activities.

Participants will apply practical PDSA tests using Al chatbots activities.
and develop routines for Iearning and using Al ef‘fectively in « Demonstrate practica| PDSA tests using Al chatbots.
practice. » Develop routines for learning Al in practice

Speaker: David M Williams, PhD | Principal Advisor | DMW Austin LLC

With Twenty-six years of leadership in healthcare quality, David is an independent senior advisor and co-author of
Quality as an Organizational Strategy and The QOS Field Guide. He is a senior faculty member at the Institute
for Healthcare Improvement (IHI) and former Senior Lead of Improvement Science and Methods at IHI,
healthcare system design consultant, and chief quality officer. DavidMWilliamsPhD.com
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https://www.azahq.org/site_event_detail.cfm?pk_association_event=38211
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